Union Bank

of India
Human Resources Department

Industrial Relations Division
Central Office

Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021.

Staff Circular No.6211 Dated: 30*" June, 2015

All Branches/ Offices :

X" Bipartite Settlement dated 25" May, 2015
- Workmen Staff
- Implementation thereof

1. The X™ Bipartite Settlement has been signed on 25™ May, 2015 by Indian
Banks' Association on behalf of 43 Member Banks and the Workmen
Unions. A copy of Memorandum of Settlement dated 25" May 2015 is
enclosed for implementation by the Branches / Offices.

2. X Bipartite settlement signed on 25™ May, 2015 covers / provides
modified Scales of Pay, Stagnation Increments, Definition of Pay,
Dearness Allowance, House Rent Allowance, Transport Allowance,
Special Pay, Hill & fuel Allowance, Fixed Personal Pay, Payment of
Overtime Allowance, Pension, Dearness Relief on Pension, Provident
Fund, Medical Aid, Leave Fare Concession, Hospitalization scheme,
Compensation on Transfer, Compensation for Losses due to Breakage or
Damage to goods on Transfer, Halting Allowance, Washing allowance,
Cycle Allowance, Shift Duty Allowance, Project Area Compensatory
Allowance, Special Area Allowance, Privilege Leave, Maternity Leave,
Paternity Leave and Reimbursement of Expenses on Road Travel etc.

3. Consequent upan the above Wage Revision, the pension, dearness relief,
family pension, minimum pension, etc., payable in respect of those
employees who ceased to be in service on or after 01.11.2012 and are
eligible for pension, also need to be revised. Indian Banks’ Association
has given detailed guidelines in this regard in terms of letter dated 4"
June 2015 enclosed with this circular.

4. IBA has further clarified that pending amendments to Bank Employees’
Pension Regulations, 1995, Bank may compute the pension on revised
scale and before giving effect to the revised pension, a suitable
undertaking may be obtained from the pensioners as well as from family
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members / nominees to enable the pension fund to make adjustment if
any, at later date.

5. Provisions of Sastry Award, Desai Award and subsequent Settlements
which have not been amended / modified or superseded by this
Settlement shall continue to remain in force.

6. Fitment in the new scales of pay shall be on a stage-to-stage basis and
there shall be no change in the dates of annual increments because of
the fitment.

7. The various provisions of the Settlement dated 25.05.2015 shall take
effect from the dates specified hereunder, unless provided to the
contrary and the financial benefits emanating there from shall be given
effect to within 90 days from the date of this Settlement:

With effect from

1. | Scales of Pay: 1% November, 2012
As per Clause 4
2. Dearness Allowance, Professional | 1°* November, 2012

Qualification Pay/ Graduation Pay, House
Rent Allowance, Provident Fund, Gratuity,
Fixed Personal Pay, Transport Allowance,
Annual Medical Aid, Special Area
Allowance, Hill & Fuel Allowance, 5Split
Duty Allowance, Cycle Allowance, Project
Area Allowance

3. | Stagnation Increment 8" 1 May, 2015
4. | Special Allowance 1** November, 2012
5. | Special Pay 1% November, 2012
6. | Halting Aliowance, Washing Allowance, 1°' June, 2015

Cempensation on Transfer, Compensation
for losses due to breakage of damage to
goods on transfer, Reimbursement of
Expenses on Road Travel

7. | LFC, Definition of Family, Amendments in 1% June, 2015
PL, Sick Leave, Casual Leave,
Extraordinary Leave

8. | Accumulation of PL up to 270 days 1** June, 2015
9. | Paternity Leave 1% June, 2015
10. | Special Sick Leave 1% June, 2015
11. | Maternity Leave, Joining Leave 25" May, 2015

8. To facilitate implementation of the Settlement dated 25.05.2015 and
calculation of arrears, the following Annexure are also enclosed:

1. | Xth Bipartite Settlement dated 25.05.2015
alongwith New Scheme for reimbursement of - | Annexure-|
Medical Expenses alongwith Appendix-I & I
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2. | Revision in Pension of employees who retired
on or after 01.11.2012 - | Annexure |l

3. |Chart showing old and revised Basic Pay,
Dearness Allowance, House Rent Allowance,
Transport Allowance and Special Allowance
payable to clerks as on November 2012

- | Annexure A

4. |Chart showing old and revised Basic Pay,
Dearness Allowance, House Rent Allowance,
Transport Allowance and Special Allowance | - | Annexure B
payable to subordinate staff as on November
2012

5. [ Chart showing existing Dearness Allowance
payable to clerks for the period November, | - | Annexure C
2012 to May, 2015

6. | Chart showing revised Dearnass Allowance
payable to clerks for the period November, | - | Annexure D
| 2012 to May, 2015

7. | Chart showing existing Dearness Allowance
payable to subordinate staff for the period| - | Annexure E
November, 2012 to May, 2015

8. |Chart showing revised Dearness Allowance
payable to subordinate staff for the period| - = AnnexureF
November, 2012 to May, 2015

9. | Chart shcwing Special Allowance payable to
Workmen for the period November 2012 to| - | Annexure G
May 2015, 1

Subsequent to this Settlement, IBA vide letters dated 16.06.2015
(Annexure-H) has issued Corrigendum, the details are as under :

Clause 37 of 10" Bipartite Settlement be read as under :

“It is agreed by and between the parties that with effect from the
date of the Settlement, joining time of six days allowable under Para
551 of Sastry Award may be granted either immediately after relieving
or within three months after joining the new place of posting.”

Clause 5 of 10" Bipartite Settlement be read as under :

Under this settlement, it has been agreed that employees shall be
eligible for gt stagnation increment on Ist May 2015 or two years after
receiving the seventh stagnation increment, whichever is later. It has
been further agreed that the period of 3 years shall be reduced to 2
years for sanction of 6™ stagnation increment. Accordingly it has been
provided that an employee who has completed two years or more after
receiving the fifth stagnation increment as on Ist November, 2012 shall
receive the sixth stagnation increment as on Ist November, 2012. It is
clarified that the financial benefit on account of this reduction of
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eligibility from 3 to 2 years for sanction of the 6" stagnation increment
shall accrue on or after 01.05.2015 since the additional cost of such
reduction in periodicity from 3 to 2 years has been adjusted at 50% of
the actual cost and hence to be effective from 01.05.2015 ( 30 months
out of 60 months of the period of the settlement). However, under
clause 40 of the settlement dated 25.05.15 in ‘Implementation’ it has
been inadvertently mentioned as

(3 - Stagnation Increment - 8" w.e.f. 01%* May 2015 ) which needs to be
correct and read as under :

3 | Stagnation Increment improvements Ist May 2015
(5" to 6" & 7 to 8" stagnation increment)

10.Branches /Offices are required to note the following while checking the
calculation of arrears of salary :-

a. Appropriate adjustments may be made on account of:
i} Sick Leave on half pay
ii} Unauthorized absence and leave on loss of pay and allowances.
ifi) Postponement of increment due to leave on loss of pay and
allowances/ unauthorized absence/ disciplinary action.

b. In case of Employee under Suspension, if the date of suspension is
prior to the date of salary revision, there will be no change in the
Subsistence Allowance arising out of the salary revision and
accordingly no arrears will be payable unless the period of
suspension is treated as on duty. If, however, the date of suspension
is subsequent to the date from which the salary revision is effective,
the employee concerned will be given the salary revision on the due
date and Subsistence Allowance will be fixed as per revised salary.
The arrears of salary and Subsistence Allowance shall be paid
accordingly.

c. While paying arrears of salary to Workmen staff, who are still in
Bank’s employment, care should be taken to recover all the amounts
ocwed by them to the Bank before making final payment of arrears of
salary.

d. The consequential difference in cash equivalent on encashment of
privilege leave availed during the period 01.11.2012 to 30.06.2015
on account of wage revision may be paid to the employees.

e. As regards release of arrears payable to Workmen employee
(including leave encashment, if any) who ceased to be in the Bank’s
services on or after 01.11.2012 upto 30.06.2015, the same may be
released at Regional level.

f. Bonus entitlement for the accounting years ended March 2013,
March 2014 and March 2015 may be recalculated and payment of
arrears may be made to eligible employees accordingly. Similarly, if



on account of the revision, some employees fall out of the purview
of Bonus Act, recovery of Bonus already paid shall be made from
such employees.

11.in view of certain modifications / improvements in Leave Fare
Concession, employees will be given one more opportunity to exercise
an option within 90 days from the date of settlement to avail LFC under
two years / four years block as the case may be. If no option is
exercised within the stipulated period, the earlier option will continue
to be operative.

12.Branches / Offices are advised to take careful note of the amendments /
modifications to the provisions of the Xth Bipartite Settlement and
ensure compliance. The revised salary to workmen employees for June
2015 has been paid and the calculation of arrears is being done at
Central Office level through Union Parivar. After calculation, the data
will be available at Regional Office level. Regional Offices are advised to
re-check the arrears and confirm to Central Office within 3 days. On
rectification of the errors, if any, the arrears will be paid directly to the
accounts of the employees through Union Parivar.

13. Deduction of Income Tax on arrears of Salary as per prevalent rules will
be done through Union Parivar.

14. As the Bank has made provision at Central Office level for payment of
arrears the branches/offices (including Audit Offices, Training
Establishments etc) are advised to claim the payment of arrears to the
debit of POB A/c. Central Office for the period 01.11.2012 to 31.65.2015
from their respective Regional Offices along with a copy of arrears
sheet. Based on the arrears sheets/POB advices received from the
branches/offices, the Regional Offices after verification of the
calculation, will consolidate the same and claim the consolidated
amount of arrears for the period 01.11.2012 to 31.05.2015 arising out of
the Revision from Central Accounts Department. The relevant POB
Claim should accompany head-wise details of arrears paid to employees
in the region.

15. It is sincerely requested that the arrears, which are being released, are
properly utilized/invested.

16.All branches / offices are requested tc take note of the above for
implementation and compliance. They are also requested to bring the
contents of this Circular to the notice of all staff members working at
their end besides displaying a copy on the Motice Board for information.

D%ENERAL GER (HR)
Encl: as above

va/15/ ANS/Staff Circular/10tn BPS-emplayees 9/
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MEMORANDUM OF SETTLEMENT dated 25" May 2015 between the Managements
of 43 Banks ss represented by the Indian Banks' Association and their workmen as
represented by the All India Bank Employees' Association, N«::tional Confederation of
Bank Employees, Bank Employeés’ Federation of India, National Organisation of Bank
Warkers and Indian National Bank Employees’ Fedetation.

fUnder Secticn 2(p} and Section | 8(1) of the Industric! Disputes Act, 1947 read with Rule
38 of the Industrial Dispuies {Central) Rules, 1957}

Names of the Parlies 43 Banks which are listed in Schedole 1 to this
Memorandun of Settlement and their workmen

Representing, the Employers
{(Member Banks)

1 Shri T M Bhasin

2 Shri Ashwani Kumar

3 Shri Animesh Chauhan

4 Shri Shyam Srinivasan

5 Shri Ashwin Mehm

6 Shri M V Tanksale

7 Shri K Unnikrishnan

8. Shri K § Chauhan

Duly authorised on behalf of the Indian Banks’ Association

Represeniing the Workmen All India Bank Employees’ Association

1. Shri Rajen Nagar

Shri C H Venkatachalam
Stui B S Rimbabu

Shri E Arunachalam
Shri Vislwas Utagi

Stri § P Sharnia

AW oW

Shri N Venugopal
Shri M M Rai
Ms;. Lalia Joshi
10. Shri D D Rustapi
11, Shri ¥V K Sharma
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12.
13.
14,

15.
16.
17.
18.

b

10™ Bipartite Settiement

Shri P P Varghese
Shri R Vijayakumar
Shri Gourdas

Shri S K Gautarn
Shri Nandakumar Chavan

Shri Janak Raval
Shri Soumitra Talapatra

National Confederaticn of Bank Employces
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13.
14.
15,
16.

Shri Vinil Kumar Saxena
Shri M V Muzali

Shri Sanjeev K Bandlish
Stri R K Sharma

Shn K K Kiosla

Ms. Iyothi B Mohapatra
Shri Ajay N Badani

Shri Brajesh K Mishra
Shr Arun Bhagoliwal
Shri P Monoharan

Shri Dharmendra A garwal
Sho A Jaya Kumar

Shri P Babu Joseph

Shri N Radhakrishnan
Shri Ashok Varma

Shri K K Singh

Bank Employees’ Federation of India

1.

2
3.
4

Shri C J Nandakumar
Shri Pradip Biswas
Shri K Krishnan
Shri Joydeb Dasgupta
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10" gipartite Settlement

Shri Srinivasa Babu
Shri P Yenkataramaiah
Shri Vijay Aroskar
Shri Dinesh Kakati

National Organisation of Bank Workers

1.

N BN

Shri Prabal Pratap Singh
Shri Ramnath R Kini
Shri Mohan Kumtakar
Shri Man Mohan Gupta
Shri S Sudhakar Shetty
Shri Ravindra Joshi

* Shri Rajeev A Pande ~

Shri Chandrakant V Khanzode

Indian National Bank Employees’ Federation

1.

L
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Siiri Subhash S Sawant
Shri Narendra Kumar Tebn
Shri Siddbarth B Menon
Shri Dharnighar Swain

Shri Shyam Mukhopadhyay
Shri R Meenakshi Sundaram
Shri Santosh K Jain

Shri Ashok Kumnar

A = sesmer s,



[EEEERY

10" Biparile Seftlement

SHORT RECITAL OF THE CASE

(A) The Indian Banks® Association (IBA) on behalf of its member banks named in the
- Schedule I hereto, signed a set{lement dated 27® April 2010 with the All India Bank

(B}

©)

)

Employees® Association (AIBEA), National Confederation of Bank Employees
(NCBE), Bank Employees’ Federation of India (BEFI), National Organisation of
Bank Workers (NOBW) and Indian National Bank Employees’ Federation (INBEF)
representing the workmen employees of the Banks mentioned in the said Schedule
1, inter alia regarding various terms and conditions of their service, The Settlement
dated 27™ April 2010 was operational for a period of 5 years from 1st November
2007.

The AIBEA, NCBE, BEFI, NOBW and INBEF (hcreafter jointly called the Unions)
submitted their Charter of Demands dated 30™ October 2012 for revision in wages
and other service conditions of workmen to IBA and requested for negotiations on

the same, with a view to arriving at an amicable settlement.

Simullaneously, IBA also' roised with the Unions, issues on behalf of the
manageinents of banks concerned, to be discussed and settled with a view 10

improving efficiency of operations in banks,

The parties agreed that the total quamtum of wape revision increase {(salaryslip
component) shall be ¥2270 crores being 15% of the salaryslip component of
Establishmment Expenses of Public Sector Banks which are parties to this settlement
for the year ending March 2012. Tt was furiher agreed that the new salary of pay
would be constructed, after merging Dearness Allowance corresponding to 4440
points and with a loading of about 2%. It was further agreed that every second and
fourth Saturday of the morth will be a holiday and other Saturdays will be full
working days. All othec issues of the Management and Workmen Unions discussed
during the process of neguiiations would be setiled to the mutual satisfaction. The

pacties signed and exchanged minutes in this regard on 23“ February 2015 at

Mumban.
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(E) The partics negotiated the aforesaid demands and issues and have reached an

agreement as set out hereinunder in full satisfaction of their demands.

(F) The agreement reached as aforesaid shall amend, modify and supersede the relevant

provisions of the Awards and Seitlements wherever referred to in this Settlement.

/
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19" Bipartite Settlement

NOW, IT IS HEREBY AGREED AND DECLARED by and between the parties hereto
as under:-
TERMS OF THE SETTLEMENT
' GENERAL
1. In respect of 43 Banks listed in Schedule 1 to this Memorandum of Settlement, except
the State Bank of India, Indian Overseas Bank and Bank of Baroda, the provisions of
the Sastry Award in Reference No.S.R.O. 35 dated 50 Janary 1952, notified on 26
March 1953 as finally modified and enacted by the Industrial Disputes (Banking

."‘ﬂwh'

Companies) Decision Act, 1955, the [ndustrial Disputes (Banking Companies) Decision
Amendment Act, 1957 and the provisions of the Award of thc.', National Industsial
Tribunal presided over by Mr. Justice K T Desai in Reference No.l of 1960 which
Award inter alia modifies certain provisions of the Sastry Award (hereinafler referred to
as the Awards) as modified by the seltlements dated 19" October, 1966, 12" October,
1970, 23" July, 1971, 8" November, 1973, I* August, 1979, 31" Ociober, 1979, 21
April, 1980, g September, 1983, 17 September, 1984, 3™ January, 1987, 10" April,
1989, 29% June, 1990, 16% July, 1991, 29™ October, 1993, 14* February, 1995, 14"
December, 1996, 28™ Navember, 1997, 27" March 2000, 10% April 2002, 2" June
2005 and 27" April 2010 shall continue to govern the service conditions except 1o the

extent the same are modified by this settlement.

2. () Tnrespect of State Bank of India, the provisions of the Awards as modified by
the Settlements dated 31% March, 1967, 24™ February, 1970, 15" September,
1970, 1% August, 1979, 31 October, 1979, 21" April, 1980, 3" September,
1983, 17" September, 1984, 5™ January, 1987, 10" April, 1989, 29" jure,
1990, 16™ July, 1991, 29™ October, 1993, 14" February, 1995, 14™ December,
1996, 28" November, 1997, 15" September, 1998, 27 March 2000, 10
Apcil 2002, 22" July 2003, 2™ June 2005 and 27" April 2010 shail continue

to govern the service conditions of the workmen except to the extent the same

\\/ modified by this settlement.
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@ity TIn respect of Bank of Baroda, the provisions of the Awards as further
modified by the Settlements dated 23" December, 1966, 10M December, 1970,
1* August, 1979, 31* Qctober, 1979, 21" April, 1980, 8™ September, 1983,
17" September, 1984, 5" January, 1987, 10" April, 1989, 29% June, 1990,
16™ July, 1991, 29" Qctaber, 1993, 14" Febrary, 1995, 14" December, 1996,
28" November, 1997, 27 March 2000, 10" April 2002, 2™ June 2005 and
27 April 2010 shall continue to govern the service conditions of the

workmen except to the extent the same are modified by this settlement.

(iii) In respect of Indian Overseas Bank, the provisions of the Awards as further
modified by the Settlements dated 14" December, 1966, 17% December, 1970,
29" July, 1972, 23" March, 1973, I** August, 1979, 31 October, 1979, 21
April, 1980, 8" September, 1983, 17" September, 1984, 5" January, 1987,
10™ April, 1989, 29" June, 1990, 16" July, 1991, 29% October, 1993, 14"
February, 1995, 14" December, 1996, 28™ November, 1997, 27" March 2000,
10™ Aprif 2002, 2ad June 2605 and 27th April 2010 shall continue to govern
the service conditions of the workmen except to the extent thc_: same are

modified by this settlement.

(iv) In respect of State Bank of Iudia, Bank of Baroda and Indian Overseas Bank,

Settlements referred to in Clauses 2(3), (ii) and (iii) above refer to settiements

eniered inio between State Bank of India, Bank of Baroda and Indian
Overseas Bank with the All India Staie Bank of India Staff Federation, All
india Bank of Baroda Employees’ Federation and the All India Overseas Bank
Employees’ Union, respectively, representing the workmen of those banks

.. : i
(hereinafter referred to as the said separate settlements). i

3. (i) The provisions of the said Awards, the First Bipartite Settlement dated 19"

October, 1966 and/ar other subsequent settlement(s) including the above ;

—=ImmT

menlioned separate settlements hereinafter collectively referred to as said
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settlements shall stand modified or superseded to the extent and in the manner

detailed hereunder.

(i) Provisions in the aforesaid Awards/Settlements which have not been
amended/ modified or superseded by this Settlement shall continue to remain

in force.

4, Scales of Pay
1n modificaiion of Clause 4 of Bipartite Settlement dated 27th  April 2010, with effect

from 1% November 2012 the scales of pay shall be as under:- é
Clerieal Staff
655 815 980 1145
11765 3 13730 3 16175 4 20095 7
28110 @ 3023¢ % 31540 (20 years} -
Subgrdinate Staff
325 '
= 410 490 570
09560 4 10860 S 12910 4 14870 3
16580 “;5— 13545 (20 years)

Note:
(a) Fitment in the new scales of pay shall be on a stage-to-stage basis.
(b} There shall be no change in the dates of annual increments because of the fitment.

5.  Stagnation Increments
I partial modification of Clause 5 of Bipartite Settlement dated 27" April 2010, both
clerical and subordinate staff (including permanent part-lime employees on scale
wages) shall be eligible for eight stagnation increments w.e.f. *1st November 2012 at

the rate and frequency as staled herein under:

SN
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The clerical and subordinate staff including permanent part-time employees on scale
wages on reaching the maximum in their respective scales of pay, shall draw eight
stagnation increments at the rate of ¥1310/~ and T655/- (pro rata in respect of
permanent part-time employees) each due under this settlement, and at frequencies

of 3 years and 2 years respectively, from the dates of reaching the maximum of their

scales as aforesaid excepl that in the case of clerical staff, sixth, seventh and eighth
stagnation increments will be released two years afler receipt of fifth, sixth and
seventh stagnation increments respectively, provided that an employee who has
completed two years or more after receiving fifth stagnation increment as o ist

November 2012 shal] receive the sixth stagnalion increment as on 1st November
2012.

Provided further that a clerical / subordinate staff (including pennaricnt part-time
employees on scale wages) already in receipt of seven stagnation increments shall be
eligible for the eighth stagnation increment on Ist May 2015 or two years after

receiving the seventh stagnation increment, whichever is later.

6. Definition of ‘Pay’
In reiteration of Clause 6 of the Bipartite Selllement dated 27% April 2019, “Pay” for

the purpose of Dearness Allowance, House Rent Allowance (HRA) and

superannuation benefits including for contributien to National Pension System (NPS)
shall mean Basic Pay, Slagnation increments, Special Pay, Graduation Pay,

Professional Qualification Pay and Officiating Pay, if any.

Note:
The increment component of Fixed Personal Pay as given in column 2 of Schedule II1

£ e | = o wepnn Trap ey | Y )

shall rank for superannuation benefits.
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7.  Dearness Allowance
In substitution of Clause 7 of Bipartite Settiement dated 27 April 2010 with effect
from 1st November 2012, the Dearness Allowance shall be payable as per the

following rates:-

Clerical and Subordinate Stafl
0.10% of “poy’

Note: :
Dearness Allowance in the above manner shall be paid for every rise or fall of 4

. i
points over 4440 points in the quarterly average of the All India Average Working s
Class Consumer Price Index (General) Base 1960=100.
(a) Itis clarified that there shall be no ceiling on Deamess Allowance.
(b) Deamess Allowance shall be calculated and paid on Basic Pay, Special Pay,
Graduation Pay, Professional Qualification Pay and Officiating Pay, if any,
payable under this settlement in respect of both clerical and subordinate staff.
() All other existing provisions relating to Dearness Allowance Scheme shall
remain unchanged.
8. House Rent Allowance
In substitation of Clause 9 of the Biparlite Settlement dated 27" April 2010 with !
effect from 1* November 2012, the House Rent Allowance payable shall be as
under:
Avea Rate as percentage of Pay
[No Mnimumy/ No Maximum]
(1) | Places with population of more than 45 lakhs and 10.00%
Project Area Centres in Group ‘A’ el
(i) | Places with population of 12 lakhs and above
including State of Goa and Project Area Centres in | 9.00%
Group ‘B’
(i1} | Other places not covered in (i) and (ii) above 7.50%
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Nole:
(1)  'Where quarters are provided, HRA shall not be payable and the rent to be

recovered shall be 0.3% of the first stage of the Scales of Pay.

(2) Al other existing provisions relating to House Rent Allowance shall remain

unchanged.
9.  Special Allowance

With effect from 1.11.2012, workmen employees shall be paid Special Allowance at
7.75% of the Basic pay with applicable DA thereon.

Note : The Special Allowance with applicable DA thercon shall not be reckoned for

superannuation benefits viz., pension including centribution to NPS, PF & Gratuity.

10. Transport Allowance

In partial medification of Clause 10 of the Bipartite Settlement dated 27™ Apqil

2010, Transpart Allowance shall be paid as under, with effect from 1 November,
2012:

Clerical and Subordinate Staff
Upto 15" stage of the scale of Pay - %425/- per montn

16" stage of the scale of Pay and above - ¥470/- per month

Providea that a sub-staff drawing transport allowance at T470/- per month, on being
promoted to clerical cadre is fitted 2t a stage lower than 16 stage, he shall continue

to be paid the same Transport Allowance of T470/- per month.

Note:

(i)  All pennanent part time employees including those on probation and
drawing scale wages shall be paid transport allowance on pro rata basis as

under: :
Upto 15 years of service -~ Pro rata @%425/- per month
Above 15 years of service - DPro rata @<470/- per month

L4
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(if) This provision by itself will not preclude the payment of any existing
allowance of this nature paid as a result of Government guidelines/bank
level settlements.

11.  Special Pay

In modification of Clause 11 of the Bipartite Settlement dated 27"
April 2010, with effect from 1% November 2012:

()

(i}

(iii)

{iv}

(v}

(vi}

The Special Pay payable to the clerical staff and subordinate staff in
banks other than Slate Bank of India, shall be as mentioned under Part-
A in Schedule I to this Setllement.

In al) other aspects, the general rules and provisions contained in
Chapter V of the Bipartite Settlement dated 19 October 1966 relating

to special pay carrying posts, as modified from time-to-time, shall

continue to apply.

With effect from 1% November 2012, Graduation Pay and Professional
Qualification Pay payable to the clerical staff in banks shall be as

mentioned in Part 3 of Schedule II to this Settlement.

The Special Pay, Graduation Pay and Prafessional Qualification Pay as
mentionad in Part B of Schedule Il shail rank for superannuation

benefits.

The rates of Special Pay and the duties of Special Pay ca.rrying posts
for workmen staff in State Bank of India may be reviewed and seltled
at the bank level.

In reiteration of sub-clause (xv) of Clause 11 of the Bipartite
Settlement dated 27" April 2010, a member of the non-subordinate
cadre acquiring a Graduate/National Diploma in Commerce or
JAIIB/CAIIB (either or both parts) qualification/s at a time when
he/she does not have the requisite number of increments in the scale to

be earned as advance increments shall in the first instance be released

12
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increments for such qualification(s) acquired to the extent available in
the scale and in lieu of the remaining increments(s) not available for
-being so released as advance increments be granted / released the first
installinent of Graduation Pay or PQP, as the case may be. Release of
subsequent installments of Graduation Pay or PQP shall be with

reference to the date of release of Graduation Pey or PQP under this

clause.

Provided that in the case of an employee acquiring such qualifications
after reaching the maximum of the scale of pay, he shall be pranted
from the date of acquiring such qualification the first installment of
Graduation Pay or PQP, as the case may be and the release of
subsequent instailments of Graduation Pay or PQP shail be with

reference 1o the date of release of Graduation Pay or PQP under this

clause,

Provided further that in case where the non-subordinate employee as
~on the date of this Settiement, has already acquired JAIIB (Part-1) or
CAIIB (Part-11)/ Graduation after reaching maximum of the scale of
Pay (in case of JAIIB/ CAIIB/ Graduation) or after reaching 19" stage
of scale of Pay {(in case of CAlIB/Graduation), and has nol earned
increment(s), otherwise entitled on account of acquiring such
qualification, when there were no increments to provide in the scale of
pay of those employees, the stagnation increment in such cases may be

advanced by one year or fwo years as the case may be.

12. Hill and Fuel Allowance

In partial modification of Clause 12 of the Bipartite Settlement dated 27" April

2010, the Hill and Fuel Allowance shall be payable at the foliowing rates with effect
from 1°*' November 2012:
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a. At places situated at a height of 3000 8% of pay
metres and above (Max. ¥1500/-p.m.)

b. At places situated at a height of and over 4% of pay
1500 metres but below 3000 metres (Max. 600/-p.m.)

c. At |-)laces situated at a height of over 3% of pay
1000 metres but less than 1500 metres
and Mercara Town (Max. 3500/-p.m.)

Note: All other existing provisions shall remain unchanged.

Fixed Personal Pay

In partial modification of Clause XIV of Bipartite Settlement dated 29th Octaber
1993, Clause 13 of Bipartite Settlement dated 27th March 2000, Clause 13 of the
Biparlite Settlement dated 2nd June 2005 and Clause 13 of Bipartite Settlement
dated 27" April 2010, the Fixed P‘tlzrsonal Pay shall be revised with effect from 1st
Movember 2012 as per Schedule i1

Noie : Only employees who were in the service of the bank orn or before 1%
November 1993 will be eligibie for FPP, one year afier reaching the
maximum scale of pay, they are placed in.

Payment of Overtime Allowance
The overtime aliowance paid to the employees for the overtime work performed
uptil the date of this settlemenl shall not be recalculated on account of this

Settlement.

_ Penston {including State Bank of India)

With effect from 1¥ November 2012, the Pay as defined under Clause § of this

Settlement and drawn by the employees who are members of the Pepsion Fund shall

be taken into consideration for the purpose of calculation of pension as per the .

Pension Fur.d Rules/ Repulations in force.
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Note: Employees in service of the Banks as on st November 2012 and who have
" retired thereafter but before 25" May 2015 and who had opted for

commutation of pension will have .an option not to claim incremental

commutation on revised basic pension.

15(A). Pension for Part-time Employces

With effect from 1% November 2012, for the purpose of calculating the amount of
pension in respect of permanent part time employees in scale wages who are
covered by the Pension Scheme, their actual service shall be reckoned for qualifying
service and not pro rata. The actual service/qualifying service shall be calculated
from the date of recruitment/appointment as permanent part time employee in scale
wages or from  1*! September 1978 whichever is later,

15{B). Dearness Relicf on Pension

With effect from 1 November, 2012, in respect of employees who retired or died
while in service on ar after 1** November, 2012, Deamess Relief shall be payable at
0.10 % of the Basic Pension or Family Pension or Invalid Pension or compassionate
allowance as the case may be. Dearness Relief in the above manner shall be paid
half yearly for every rise or fall of 4 paints cver 4440 points in the quarterly average

of the All India Consumer Price Index for industrial workers in the series
1960=100.

16. Provident Fund

[t is reiterated that -

(a) The employees who are presently covered under the Pension Scheme shall ﬁ
conilinue to contribute 10% of the Pay towards Provident Fund, but there shall :

be no matching contribution.

(b) Employees of State Bank of India will continue to be covered by Contributory

Provident Fund Schemne as hitherto.
VE
@{[hi j@/ - 15

-

[l SITTRI e



17.

18.

VA

LD

10" Bipartite Settlement

(c) Employees who are presently covered under Contributory Provident Fund
Scheme and have not epted for Pension Scheme under the Settlement dated
27" April 2010 shall continue under the Contributory Provident Fund Scheme
as hitherto.

Medical Aid
In partial modification of Clause 17 of the Bipartite Settlement dated 27" April
2010, with effect from 1st November 2012, the reimbursement of medical expenses

under medical aid scheme shall be resiricted to an amount of 2200 /- per annum.

For the year 2012, the reimbursement of medical expenses under the medical aid
scheme shall be enhanced proportionately for two months ie. November and
December 2012.

Definition of ‘Family’:
In substitution of Clause 18 of the Bipartite Settlement dated 27"™ April 2010, for
the purpose of medical facilities and for the purpose of leave fare concession, the

expression ‘family’ of an employee shal! mean -

{i) the employee’s spouse, wholly dependent unmarried children (including step
children and legally adopted children) wholly depen&exlt physically and
menitally challenged brother/ sister with 40% or more disability, widowed
daughters and dependent divorced/ separated danghters, sisters including
unmarried/ divorced/ abandoned or separated from husband/ widowed sisters,

as also parants wholly dependent on the employee.

{if} The term wholly dependent family meniber shall mean such member of the
family having a monthly income not exceeding Z10,000/- p.m. If the income of
one of the parents exceeds T10,000/- p.m. or the aggregate income of both the
parents exceeds T10,000/- p.m., both the parents shall not be considered as

wholly dependent on the employee.
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(iit) A married female employee may include her natural / legal parents or pacents-

in-law under the definition of family, but nol both, provided that the
parents/parents-in-law are wholly dependent on her.
Note: For the purpose of medical expenses reimbursement scheme, for all

employees, any two of the dependent parents/ parents-in-law shall be
covered.

19.  Leave Fare Concession
() In modification of Paragraph 19 of Bipartile Settlement dated 27™ Apnil 2010,
with effect from the date of this Settlement, leave fare concession payable will
be the actual retumn railway fare or steamer fare incurred by the workman and
nicmbers of his family subject to the following:
a) For availment of leave fare concession under a 2 year block for visit 10
any place within India, the maximum permissible distance shall be 2500
kms. (one way), for the subordinate staff and 2000 kms. (one way) for
non-subordinate staff.
b) For availment of leave fare concession under a 4 year block for visit 1o
any place in India, the maximum permissible distance shall be S000 kms,
(one way) for subordinate sta}'f and 4000 kms. (one way) for non-
subordinate staff.
(i} With the effect from 1% June 20135, the class of fare to which the workman and
the members of his family would be entitled, shall be as follows:

Subordinate Staff ;
AC 11l Tier for the journey by mail/express train.
By Sicamer — 1] Class Cabin

E_gn-s}:bordinnte Staff :
II' AC for the journey by mail/express train,
By Steamer — 1 Class Cabin

Note: The above entitlement shall also be applicable for travel on duty.

Provided further that wherte the non-subordinate employee and / or members

of his family undertake travel by air eitiice to his place of domicile or 10 any
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ather place for rest and recuperation within India, he shall be entitled to be
reimbursed the actual air fare so incurred or the II AC class fare by train bya
direct route in case of travel 1o place of domicile or to the extent of the
maximum admissible distance in case of travel to any other place for rest and

recuperation, during the two year/four year block respectively, whichever is

less.

An employee and/for members of his family, when availing leave fare
concession may undertake travel by any mode of surface lransport between
places and the employee will be eligible to claim in respect of such journey
his actual expendiiure or the notional train fare by the entitled class for the

admissible distance, whichever is less, within bis overall entitlement.

For the purpose of this sub-clavse, travel by any approved mode of surface
transport would mean such travel undertaken through any public transport or
transport (including taxi} operated by agencies / tour operators approved by
appropriate Government authorities or motorcar owned by the employee with

permission of the Bank.

By exercising an cplion anytime during a block of 2 years or 4 years, as the
case may be, an employee can either undertake travel availing of leave fare

concession and claim reimbursement upto his entitlement or to encash the

facility for the concermed block. The option so exercised shall be irrevocable

for the block concerned. On opting to encash the facility, he will be entitled
to receive a lump sum equivalent to notional train fare for the admissible
distance {depending on a 2 year or 4 year block) by the entitled class, subject
to deducticn of admissible tax at source. Leave Fare Concession for travel to
place of domicile is nol encashable. An employee opting to encash his LFC
shatl prefer the claim for himself and his family members only once during

the block / term in which such encashment is availed of. The facility of
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encashment of privilege leave while availing of Leave Fare Concession is also
available while encashing the facility of LFC.

(v) All employees will be given an opportlunity to exercise an option within 90
days from the date of this Settlement to avail LFC under two years/four years
block as the case may be. 1f no option is exercised within the stipulated

period, the earlier option will continue to be operative.

Hespitalisation
In substitution of Clause 20 of the Bipartite Settlement dated 27" April 2010, the
reimbursement of hospital expenses shall be as per the Medical Insurance Scheme

detailed in Scheduie IV to this Settlement.

Compensation on Transfer

In supersession of Clause 22 of Bipartite Settlement dated 27" Aprii 2010, with

effect from 1st Jupe 2015, compensation on transfer, shall be as under:-

An employee on transfer shall be paid the cost actvally incucred for transporting his

personal effects, as under:

By Train:

Neon Sub-staff Sub-staff
a. For married persons 3000 ke. 2000 kg.
b. For unmarried persons 2000 kg. 1150 ke.

By Road: An employee on transfer from one station to another can fransport
his/her personal effects by rail/road upto the stipulated weights by an IBA approved

Transport Operator.
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Compensation for losses due to breakage
or damage to goods on Transfer

In modification of Clause 23 of Bipartite Settlement dated 27" April 2010, with

effect from the Ist June 2015, compensation on transfer, shall be as under:-

a. Where an employee produces receipts or a statement of loss in respect of
breakages subject to a maximum of:

Clerical Staff : Z1,500/-
Subordinate Staff Z1,000/-

b. Where no receipts/statement of loss are produced, a lumpsum payment of:

Clerical Staff : 1,000/-
Subordinate Staff : T750/-
Halting Allowance

1 modification of Clause 24 of the Bipartite Settlement dated 27" April 2010 , with
effect from 1% June 2013, haliing allowance shali be payable at the following rates

for the days spent on duty outside the headquarters:

(4 (B) (€)
Places with Places with population of
populaticn of 12 5 lakhs and abave, State
lakhs and above | Capitais/ Capitals of Union Other Places
and States of Goa | Territeries not cavered In
colump {A)
Clerical Staff T700/- per diem 3600/- per diem %450/- per diem |
Subordinate Staff | Z500/- per diemi Z400/- per diem i 32590/ per diem

Washing Allowance

In supersession of Clause 25 of Bipartite Settlement dated 27" April 2010, with
effect from I* June 2015, washing allowance shall be payabls at £150/- p.m., where

the washing of livery is not arranged by the bank.
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Cycte Allowance

In supersession of Clause 26 of Bipariile Scttlement dated 27" April 2010, we f, 1st

November 2012, cycle allowance is payable to the members of the subordinate staff

who are required to use a cycle on regular assignment for outdoor duties at Z100/-
p.m. at all centers.

Cysle allowance would not be paid to workman member of the subordinate staff

entitled to the allowance for the period of leave where such leave exceeds 3¢ days,

Split Duty Allowance
In partial modification of Clause 27 of the Bipartite Settlement dated 27" April

2010, w.ef. 1st November 2012, Split Duty Allowance shall be payable at all
centers at T150/- p.m.

Project Area Compensatory Allowance
In pertial modification of Clause 28 of the Bipartitc Scttlement dated 27™ April

2010, w.e.f. Ist November 2012, workmen in project areas shall be paid project area

compensatory allowance as under :

Project Arca Group ‘A’ Project Area Group ‘B’
Clerica! Staff —~ ¥250/-p.m. lerical Staff ~ 2200/~ p.m.
Sub-Staff - 3200/- p.m. Sub-Staff - X175/ p.m.

Special Ar¢a Allowance

In partial modification of Clause 29 of Bipartite Settlement dated 27" April 2019, in
view of revision in “Pay Scale’, w.e.f. 1st November 2012, the Pay referred to under
Columns (3} and (4) of Schedule VI of Bipartite Settlement dated 27.4.2010, shall
be read as ¥24,000/- instead of 14,700/-, the rates, other details and conditions

remaining unchanged.

(s : 21
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29. Reimbursement of expenses on Road Travel

30.

31.

YR

Tn substitution of Clause 31 of Bipartile Settlement dated 27™ April 2010, w.e.f 1%
June 2015, where an employee has to travel on duty / LFC between two places he

shall be reimbursed actual road mileage cost or at ¥6/- per k.m., whichever is less.

Privilege Leave

In partial modification to Clause 13.20 of Bipartite Settlement dated 19.10.1966
(other than State Bank of India) and para 7.20 of Settlement dated 31% March 1967
(in case of State Bank of India), an employee other than & member of the Executive
Cammittee of a registered trade union of the employees of the Bank sh-all not be

entitled to take privilege leave on more than four occasions in a calendar year.

Where however, the reasons for the request by an employec for leave on more than
four occasions in a year are adequate and genuine and it is not administratively

inconvenient, such leave may be granted.

Privilege Leave should be applied not less than 15 days before the proposed date of

commencement of such leave.

In partial modification to Clause & of Bipartite Settlement dated 29.6.1990,
Privilege Leave accruing to an employec cn or after the date of this settlement, shall
be allowed to be accumulated beyond 240 days up to a maximum of 270 days.

However, encashment of privilege leave shall be restricted up to a2 maximum of 240

days.
Maternity Leave

Clause 30 of Bipartite Settlement dated 27" April 2010 shall be substituted by the
following:

NN/ h
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(a) Maternity leave, which shall be on substantive pay, shall be granted to a
female employee for a period not exceeding 6 months on any one occasion

and 12 months during the entire period of her service.

(6}  Within the overall period of 12 months, leave may also be granted in case of
miscarriage/abortion/MTP,

()  Within the overall period of 12 months, leave may also be granted in case of

hystérectomy upto 2 maximum of 60 days. .

(d) Leave may also be granted once during service to a childless female
employee for legally adopting a child who is below one year of age, for a
maximum period of six months, subject to the following terms and

conditions: -
(1)  Leave wili be granted for adoptior of only one ¢hld.

(i)  The adoption of a child should be through a proper legal process
and (he employee should produce the adoption-deed to the Bank for

sanclioning such leave.

{iii)  The permanent parl-tince employees are also eligible for grani of

leave for adoption of a child.

(iv)  The leave shail also bc available to biological mether in cases

where the child is born through surrogacy.

(v)  The leave shall be avaited within overall entitlement of 12 months

during the entire period of service.

32. Paternity l.eave
With effect from the 1* June 2015, male employees with less than two surviving
children shall be eligible for 15 days Paternity Leave during his wife’s

confinement. This leave may be combined with any other kind of leave except
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Casual Leave, The leave may be availed upto 15 days before or upto 6 months
from the date of delivery of tie child.

33. Casual Leave
In supersession of Clause 13.22 of Bipartite Settlement dated 19.10.1966 (in case of
State Bank of India, Clause 7.22 of the Settlement dated 31* March 1967), an
employee shall be entitled to Casual Leave upto a maximum of 12 days in each
calendar year, provided that not more than 4 days may be taken continuously. It is
reiterated that holidays and weekly offs prefixing/suffixing or falling within the

period of Casual Leave will not be treated as part of Casual Leave.

34.  Sick Leave
In partial modification to Clause 27 of Bipartite Settlement dated 27.3.2000, Casual
Leave converted into Sick Leave may also be availed without production of medical

certificate for 4 days at a time once in a year or two days at a lime, "wice a vear.

35. Special Sick Leave
With effect from the 1.6.2015, Special Sick Leave up to 30 days may be granted 1o
an employee once during his/her entire period of service for donation of kidney/

organ.

36. Extraerdinary Leave
In partial modification of Clause 13.34 of Settlement dated 19™ October 1966, (in
case of State Bank of India, Clause 7.34 of Agreement dated 31% March 1967) in
exceplional circumstances, Extraocdinary Leave may be sanctioned (without wages)
not exceeding 3 months on any one occasion and upto a maximum of 24 moaths

during the entirs period of an employees’ service.
37, Joining Time

It is agreed by and between the parties that with effect from the date of the

Settlement, joining time of six days allowable under Para 511 of Sastry Award may
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be granted either immediately after relieving or within three months after joining the

new place of posting.

38. Holidays
In terms of understanding dated 23" February 2015 reached between IBA and
Workmen Unions, every second and fourth Saturday of the month will be a holiday
and other Saturdays will be full working days. IBA has initiated steps to get
¢learances from the Reserve Bank of India and Government of India. The change
will be effective afier approval by the Reserve Bank of India and Notification of the

change issued by the Government of [ndia.

39.  Special pro.vision for State Bank of India

Special compensatory provistons in respect of State Bank of India as in bank level

settlernents may be reviewed and settled at bank level,

40. Implementaiion
The various provisions of this Settlement shall take effect from the dates specified
hereunder, unless provided to the contrary and the finencial benclits emanating

therefrom shall be given effect to within a pericd of 90 days from the date of this

Settlement.
With effect [rom
1. | Scales of Pay:
As per Clause 4 1* November 2012
2. | Deamess Allowance, Professional Qualification Pay/ 1* November 2012
Graduation Pay, House Rent Allowance, Provident Fund,
Gratuity, Fixed Personal Pay, Transport Allowance,
Annual Medical Aid, Special Area Allowance, Hill &
Fuel Allowance, Split Duty Allowance, Cycle
Allowance, Project Area Compensatory Allowance
3. | Stagnation Increment - 8™ ¥ May 2015
4. | Special Allowance 1* November 2012
)7,1‘) /)ﬁ

Ja .
W |

ToF=|F trm vz e



41.

Th - 4 i
10" Bipartite Settlement

5. | Special Pay 1* November 2012

6. | Halting Allowance, Washing Allowance, Compensation | 1% June 2015
on Transfer, Compensation for losses due to breakage of
damage to goods on transfer, Reimbursement of
Expenses on Road Travel

7. | LFC, Definition of Family, 1% June 2015
Amendments in PL, Sick Leave, Casual Leave,
Extraordinary Leave

8. | Accumulation of PL up to 270 days . 1¥ June 2015

9. | Paternity Leave 1% June 2015
10. | Special Sick Leave 1* June 2015
11. | Matemity Leave , Joining Time 25" May 2015

Date of Effeci and Operation

.

iii.

This Setllement shall be binding on the parties for five vears from
1% November 2012.

The termis and conditions liereof shall continue to govern ard bind the parties
even thereafter until the Seltlement is terminaled by either party giving to the

other a statutory notice as prescribed in law for the time being in force.

Thé All India Bank Employees’ Association, the National Confederation of
Bank Employees, the Bank Employees’ Federation of India, the National
Organisatioh of Bank Workers a-nd.the. indiaﬁ National Bank Employees
Federation on behalf of the workmen agree that during the operation of this
Settlement, the workmen will not for any reason whatsoever, raise any
demand of any nature whatsoever on any of the banks in respect of matters,

monetary or otherwise, covered by this Memorandum of Settlement.

Copies of the Memorandum of Settlement will be jointly forwarded by the
parties to the authorities listed in Rule 58 of the Industrial Disputes (Ceniral}

Rules, 1957 so that terms and conditions thereof are binding on the parties as

provided in law.

Y,

me\

Py YRR T T ST T LY




o

10" Bipartite Sattlement

42.  Interpretation

If there is any difference of opinion regarding interpretation of any of the provision
of this Settlement the matter will be taken up only at the level of the Indian Banks®
Association, Ihe All India Bank Employees’ Association, the National
Confederation of Bank Employees, the Bank Employees’ Federation of India, the
National Organisation of Bank Workers and the Indian National Bank Employees

Federation for discussion and settlement.

Dated: 25" May 2015

Indian Banks’ Associntion All India Bank Employees® Association .
L3
.22 e “‘7 A
asin jen Nagar
Ashwhni Kumar C N Veakatachalam

o,

Anjmesh Chauhan

——

S Fambabu

W/

Shyam Srinivasan Arunachalam

[
. ] A/ . )
Ashwini Mehra Vishwas Utagi
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National Organisation of Bank Workers

G

Prabal Pratap Singh

Ramanath R Kini
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ndra Kumar Tehri
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Siddharth B Menon
Shyam Mukhopadhyay %f

WITNESSES
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|

Srinivasa Babu

Ravindra G Joshi

PRt —

Dhamidhar Swain

R bl 5 L

R Meenakshi Sundarani

CC TO: 1. Assistant Labour Commissioner (Central)
2. Regional Labour Commissioner (Central)
3. Chief Labour Commissioner (Central), New Delhi
4. The Secretary to the Government of India,
Ministry of Labour, New Delhi.
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LIST OF BANKS TO BIPARTITE SETTLEMENT

Allahabad Bank
Andhra Bank

Bank of Baroda

Bank of India

Bank of Maharashtra
Canara Bank

Central Bank of India
Corporation Bank
Dena Bank

Indian Bank

Indian Overseas Bank
Criental Bani< of Commerce
Punjab & Sind Bank
Punjab Naiional Bank
Syndicate Bank

UCO Bank

Union Bank of lndia
United Bank of India
Vijaya Bank

State Bank of India

State Bank of Bikaner & Jaipur

State Bank of Hyderabad
State Bank of Mysore
State Bank of Patiala

State Bank of Travancore

The Catholic Syrian Bank Ltd.
The Dhanalaksluni Bank Ltd.

The Federal Bank Ltd.

~
b &~
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SCHEDULE -1
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ING Vysya Bank Ltd. (now Kotak Mahindra Bank Lid.}
The Jammu & Kashmir Baak Ltd.

The Kamataka Bank L.td.

The Karur Vysya Bank Ltd.

The Lakshmi Vilas Bank Ltd.

The Nainital Bank Ltd.

Ratnakar Bank Ltd.

The South Indian Bank Ltd.

The Bank of Tokyo-Mitsubishi UFJ, Ltd.
BNP Paribas

Citibank, N.A.

The Hongkong & Shanghai Banking Corporation Ltd.
The Royal Bank of Scotland, N.V.
Sonali Bank

Standard Chartered Bank

N ~7)
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SCHEDULE -1
PART A
SPECIAL PAY

For Clerical Staff (w.e.f. 1.11.2012)

sr. No. Post Specli%‘ Pay
Single Window Operator ‘B’ 320
2. | Head Cashier - II 1280
3. Special Assistant 1930

Fer Subordinate Staff (w.e.f. 1.11.2012)

Sr. No, Post Special Pay
)

1 Armed Guard 390

2. Bill Collector - 190

3. Dafiary S60 {

4. Head Peon 240 |

5 Flectrician 2040 I‘
| 6 AC Plant Operator 2040

7 Driver 2370
r'S. Head Messenger in IOB 1630 r

35
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SCHEDULE -1X
PART B

GRADUATION PAY/ PROFESSIONAL QUALIFICATION PAY

For those workmen who hereafter reach or have already reached 20" stage of the scale and
have got increments in consideration of educational qualification(s), Graduation Pay/
Professional Qualification Pay shall be payable as under:
1. Those who are graduates and/or NDC -

Z410/- p.m. after they complete | year

ZR00/- p.m. after they complete 2 years

PN
3

2. Those who have passed JAIIB or Part 1 of CAIB/CAIIB-
T410/- p.m. afier they complete 1 year

3. Those who have passed JAIIB and CAIIB or Both Parts of CAIB/CAIIB -
2410/- p.m. after they complete 1 year
Z800/- p.m. after they complete 2 years
Z1210/- p.m. after they complete 3 years

4. Those who are graduates/NDC and have passed JAIIB or Part 1 of CAIB/CAIIB -
410/ p.m, after they complete 1 year .

800/- p.m. after they complete 2 years

Z1210/- p.m. after they complete 3 years

5. Those who are graduates/NDC and have passed JAILB oc Both Parts of CAIB/CAJIB -

7410/- p.m. after they complete | year
Z800/- p.m. after they complete 2 years
¥1210/4 p.m., after they complete 3 years
Z1620/- p.r. after they complete 4 years
?2010/- .m. after they complete 5 years.
Note: Refer to Clause 11 of this Settlement
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SCHEDULE - 1L

FIXED PERSONAL PAY
Total FPP payable Total FPP payable Increment
. where bank's where bank's
Area of Posting accommodation accommodation c°$’:$;f"t
1$ not provided is provided
) 2 L 3) 4)
CLERICAL STAFF
(i) Places with population of more 1585 1459 1310
than 45 lakhs
1570 1450 1310
{ii)Places with population of 12
lakhs and above including
State of Goa
(iii) Other places not covered in (i) 1550 1450 1310
and (ii) above
SUBORDINATE STAFF
| {{) Places with population of more 790 730 655 |
than 45 lakhs
(iiyPlaces with population of 12 790 730 6355
lakhs and above including
State of Goa
| (iii) Gther places not covered in (i) 780 730 655
and {ii} above
37
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SCHEDULE IV

SCHEDULE FOR REIMBURSEMENT OF
HOSPITALISATION EXPENSES '

MEDCIAL INSURANCE SCHEME

Having regard 10 the need to extend better caverage and reimbursement of hospitalization
and medical expenses incurred by the officers / employees/dependent family members, the
demand for full reimbursement of expenses connected with hospitalisation and medical
treatment including domiciliary hospitalization and domiciliary treatment was discussed by

and between the parlies and a new scheme for reimbursement of medical expenses has been

formulated.

(6T,

The salient feature of the Scheme is as under:

The scheme shall cover expenses of the officers / employees and dependent family
members in cases he/she shall contract any disease or suffer from any illness (hereinafter
called DISEASE) or sustain any bodily injury through accident (hereinafter called
INTURY) and if such disease or injury shall require any employee/ dependent family
member, upon the advice of a duly qualified Physician/Medical Specialist/Medical
praclitioner (hereinafier called MEDICAL PRACTITIONER)} or of a duly qualified
Surgeon (hereinafter called SURGEON) to incur h05pitalizat16nj domiciliary

hospitalization and domiciliary treatment expenses as defined in the Scheme, for
medicalfsurgical treatrment at any Nursing' Home/ Hospitzl / Clinic (for domiciliary
treatmeat)/ Day care Centre which are registered with the local bedies in India as herein
defined (hereinafter called HOSPITALY) as an inpatient or otherwise as specified as per the

scheme.

The Scheme covers Employee + Spouse + Dependent Children + any two of the dependent
Parents /Parents-in-law.

s No age limit for dependent children (including step children and legally adopted
children). '
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e A child would be considered dependent if his/her monthly income does not exceed
10,000/~ per month;

»  Widowed Daughter and dependent divorced / separated daughters, sisters
including unmarried / divoreed / abandaned or separated from husband/ widowed
sisters and Crippled Chiid shall be considered shall be considered as dependent for
the purpose of this policy.

» Physically challenged Brother / Sister with 40% ot more disability shzll also be
covered as Dependent.

s No Age Limits for Dependent Parents. Any two, i.e. either dependent parents or
parents-in-law will be covered as dependent.

+ Parents would be considered dependent if their monthly income does not exceed
710,000/~ per moath or as revised by Indian Banks® Associjation in due course, and
wholly dependent on the employee as defined in this scheme.

All the existing permanent officers / employees of the Banks which are parties to this
Settlement shall be covered by this Scheme from the date of introduction/implementation
of this Scheme. All New Officers / employees shall be covered from the date of joining as
per their appointment in the bank.

Til{ the new scheme is made effective and gets implemented, the existing provisions as per
Bipartite Settlement/ Joint Notc dated 27.4.2010 will continue to operate.

The new Scheme as applicable to the officers/ emplayees in service would be continued
bevond their retirement/superannuation/resignation, etc. subject to payment of stipulated
premivm by them.

The new Scheme would also cover the existing retired officers/ employees of the Barks
and dependent spouse subiect 1o payment of stipulated premium by them.

In the event of any ¢laim becoming admissible under this scheme, the Bank will reimburse
the amount of such expenses as would fall under different heads mentioned below and as
are reasonably and medicatly necessary incurred thereof by or on behall of such employee.

Reimbursement shall cover Room and Boarding expenses as provided by the
Hospital/Nursing Home not exceeding ¥5000 per day or the actual amount whichever is
less.  Intensive Care Unit (1CU) expenses not exceeding T7500/- per day or actval amount
whichever is less. Surgeon, team of surgeons, Assistant surgeon, Anaesthetist, Medical
Practitioner, Consultants, Specialists Fees, Nursing Charges, Service Charges, 1V
Administration Charpes, Nebulization Charges, RMO charges, Anaesthetic, Blood,
Oxygen, Operation Theatre Charges, surgical appliances, OT consumables, Medicines &

39
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Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial Limbs, cost of prosthetic
devices implanted during surpical procedure like pacemaker, defibrillator, ventilator,
orthopaedic implants, Cochlear Implant, any other implant, Intra-Occular Lenses, infra
cardiac valve replacements, vascular stents, any other valve replacement, laboratory/
diagnostic tests, X-ray CT Scan, MR, any other scan, scopies and such similar expenses

that are medically necessary or incurred during hospitalization as per the advice of the
attending doctor.

Hospitalization expenses (excluding cost of organ) incurred on donor in respect of organ
transplant to officers/ employee/dependent would also be covered for reimbursement.

Pre and Post Hospitalization expenses payable in respect of each hospilalizalion shall be the

actual expenses incurred subject to 30 days prior to hospitalization and 90 days after
discharge.

AP,

Alternative systems of treatments other than treatment under Allopathy or modern medicine
shall include Ayurveda, Unani, Siddha, Homeopathy and Naturopathy in the Indian
context, for Hospitalization and Demiciliary treatment.

CASHLESS FACILITY: The scheme also includes the benefit of cashless treatment

facility in hospitals under a scheme worked by the Banks and the hospitals under a commeon
-insurance scheme.

CONTRIBUTION: The officers / employees shall not be required to share the cost of
such benefits under the new scheme. However, in the case of officers / empleyecs retiring
from the Banks after the scheme is introduced and those who are aiready retired from the
services of the banks and who opt to avail the benefits of the scheme, the amount of
contribution by such persons shall be decided at the respective Bank level.

Day care Treatments shall be covered under the scheme and would refer to medical
treatment and or surgical procedure which is

i. undertaken under general or local anaesthesia in a hospital/day care centre in
fess than a day because of technological advancement, and

H. which would have otherwise required hospitalisation of more than a day.

Treatment normally taken on an out patient basis is not included in the scope of this - 1
definition. '

DOMICILIARY HOSPITALIZATION: Domiciliary Hospitalization shall be covered
under this scheme and would mean medical treatment for an iliness/disease/injury which in

\d
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the normal course would require care and treatment at a hospital but is actually taken while
confined at home under any of the foliowing circumstances :

a) The condition of the patient is such that he/she is not in a condition to be removed to a
hospital or

b) the patient takes treatment at home on account of non-availability of room in a
hospital.

DOMICILIARY TREATMENT shall also be covered under this scheme i.e. treatmenl

taken for specified diseases which may or may not require hospitalization as mentioned
herein below.

Domiciliary Hospitalization / Domiciliary Treatment : Medical expenses incurred in case of
the following diseases which nezd Domiciliary Hespitalization /domiciliary treatment as

- may be certified by the recognized hospital authorities and bank's *medical officer shall be
deeined as hospitalization expenses and reimbursed to the extent of 100%.

Cancer, Leunkemia, Thalassenna, Tuberculosis, Paralysis, Cardiac Ailments , Pleurisy ,
Leprosy, Kidney Ailment, All Seiznre disorders, Parkinson’s diseases, Psychiatric disorder
including schizophrenia and psychotherapy, Diabetes and its complications, hypertension,
Asthma, Hepatitis —B, Hepatitis - C, Hemophilia, Myasthenia gravis, Wilson’s disease,
Ulcerative Colitis, Epidermolysis bullosa, Venous Thrombosis (not caused by smoking)
Aplastic  Anaemia, Psoriasis, Third Degree bums, Arthntls, Hypothyroidism,
Hyperthyraidism, expenses incurred on radiotherapy and chemotherapy in the treatment of
cancer and leukemia, Glaucoma, Tumor, Diplitheria, Malaria, Non-Alccholic Cirhosis of
Liver, Purpura, Typhotd, Accidents of Serious Nature, Cerebral Palsy, Polio, all Strokes
leading to Paralysis, Haemorrhages caused by accidents, all animal/reptile/insect bite or
sting, chronic pancreatitis, Immuno suppressants, multiple selerosis / moter neuron disease,
status asthamaticus, sequatea of meningilis, osteoporosis, muscular dystrophies, sieep
apnea syndrome(not related to obesity), any organ related (chronic) condition, sickle cell
disease, systemic lupus erythematows (SLE), any connective tissue disorder, varicosé
veins, thrombo embolism venous thrombasis/ venous thrombo embolism (VTE), growth
disorders, Graves® disease, Chronic Pulmonary Disease, Chronic Bronchitis, Physiotherapy
and swine flu shall be considered for reimbursenient under domiciliary treatment.

The cost of medicines, investigations, and consultations, etc.in respect of domiciliary
treatment shall be reimbursed for the period stated by the specialist in Prescription. If no

period stated, the prescription for the purpose of reimbursement shall be valid for a period
not exceeding 90 days.
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HOSPITAL / NURSING HOME: A Hospilal under this scheme would mean any
institution established for in-patient care and day care treatment of illness and/or injuries
- and which has been registered as a Hospital with the local authorities under the Clinical
establishments (Registration and Repulation) Act, 2010 or under the enactments specified

under the Schedule of Section 56(1) of the said Act OR complies with all minimum criteria
as under:

- Has qualified nursing staff under its employment round the clock.

- Has at Jeast 10 in-patient beds in towns having a population of less than 10 lacs and
al least 15 in-patient beds in all other places;

- Has qualified medical practitioner(s) in charge, round the clock;

e

- Has a fully equipped Operation Theatre of its own where surgical procedures are
carried out; '

- Maintains daily records of patients and makes these accessible to the insurance
company’s authorized personnel.

This clause will however be relaxed in areas where it is difficult to find such hospitals.
The term * Haspital / Nursing Home ' shall not include an establishinent which is a place

of rest, a place for the aged, a place for drug-addicts or place for alcoholics, a hotel or a
similar place.

HOSPITALIZATION: Hospitalization would mean admission in a Hospital/ Nursing
Hame for a minimum period of 24 consecutive hours of inpatient care except for specified
praceduresfireatments, where such admission couid be for a period of less than a day,

1D CARD: In terms of the scheme arrived at between the Banks and insurance companies,
1D Cards would be issued to all the officers / employees/ dependent family members/retired

officers / employees/their dependenis for the purpose of availing caskiess facility in
network hospitals.

PRE-EXISTING DISEASE: Pre Existing Diseases would be covered for reimbursement
under this scheme.

PRE-HOSPITALISATION MEDICAL EXPENSES: Medical expenses incurred :
immediately 30 days before the insured person is hospitalized will be considered as part of :
a claim provided that such medical expenses are incurred for the same condition far which
the insured person’s hospitalization was required.

Sy - |
RN

= e s

%%

A,

r-'r'-".'-d—.i_-"w



LS

10" Bipartite Settlement

POST HOSPITALISATION MEDICAL EXPENSES: Relevant medical expenses
incurred immediately 90 days after the employee/ dependent/ retirement employee is
discharged from the hospital provided that such medical expenses are incurred for the same
condition for which the Insured Person’s Hospitalization was required.

Additional Ex-Gratia for Critical llness :
under this scheme,

In addition to the reimbursement covered
officers / employees (only officers / employees and not their

dependents or retired officers / employees) shall be provided additional ex gratia of ¥
1,00,000/- . In case an employee contracts a Critical Illness as listed below, the sum of

¥1,00,000/- shall be paid. This benefit shall be provided on first detection/diagnosis of the
Critical lllness.

¢ & & 8 e O B

Cancer including Leukemia
Stroke

Paralysis

By Pass Surgery

Major Organ Transplant/Bone marrow transplantation

End Stage Liver Disease

Heart Attack

Kidney Failure

Heart Valve Replacement Surgery

Hospitalization is not required to claim this benefit.

Expenses on Hospitalization for minimum period of a day are admissible. However, this
time limit shall not be applied Lo specific treatments, such as:

J 1 Adencideciomy 19 | Heemo dialysis
2 Appendectomy 20 | Fissurectomy / Fistulectomy
|3 ! Auroplasty not Cosmetic in nature 21 | Mastoidectomy
| 4 Coronary angiography /Renal 22 | Hydrocele
5 Coronary angioplasty 23 | Hysterectomy '
6 Dental surgery 24 | Inguinal/ventrai/umbilical/femoral
hemia
|7 | D&C 25 | Parenteral chemotherapy
8 Excision of cyst/granuloma/lump/tumor | 26 | Polypectomy
9 | Eye surgery 27 | Septoplasty
10 | Fracture including hairline fracture 28 | Piles/ fistula
Hdislocation
11 | Radiotherapy 29 | Prostate surgeries
12 | Chemotherapy including parental 30 | Sinusitis surgeries
chemotherapy
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13 | Lithotripsy 31 | Tonsillectomy
14 | Incision and drainage of abscess 32 | Liver aspiration
15 | Varicocelectomy 33 | Sclerotherapy
16 | Wound suturing : 34 | Varicose Vein Ligation
17 | FESS 35 | All scopies along with biopsics
18 | Operations/Micro surgical operations on | 36 | Lumbar puncture
the nose, middle ear/internal ear,
tongune, mouth, face, tonsils & adenoids, | 37 | Ascitic Pleural tapping

salivary glands & salivary ducts, breast,
skin & subcutaneous tissues, digestive
tract, female/male sexual organst

This condition will also not apply in case of stay in hospital of less than a day provided the
treatment is undertaken under General or Local Anesthesia in a hospital / day care centre in
less than a day because of technological advancement and  which would have olherwise
required hospitalization of more than a day.

MATERNITY EXPENSES BENEFIT EXTENSION : Hospilalizalion expenses in respect
of the new born child can be covered within the Mother’s Maternity expenses. The
maximum benefit allowable under this clause will be up to ¥ 50000/- for normal clelwery
and-X 75,000/~ for Caesarcan Section:

Raby Day one Cover: New born baby is covered from day one. All expenses incurred on

the new born baby during maternity will be covered in addition to the matemnity limit and
up to Rs, 20,000/-. '

Ambulance Charges: Ambulance charges are payable up to Rs 2500/~ per trip to hospital
and / or transfer to another hospital or transfer from hospital to home if medically advised.
Taxi and Aulo expenses in actual maximum up to Rs750/- per frip will also be
reimbursable. ' ' '

Ambulance charges actually incurred on transfer from one center to another center due to
Non availability of medical services/ medical complication shall be payable in full.

Congenital Anomalies: Expenses for Treatment of Congenital Internal / External diseases,
defects anomalies are covered under the scheme.

Psychiatric diseases: Expenses for treatment of psychiatric and psychosomatlc diseases
shall be payable with or without h03p1tahz'1t1on

)
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Advanced Medical Treatment: All new kinds of approved advanced medical procedures for

e.p. laser surgery, stem cell therapy for treatment of a disease is payable on hospitalization
/day care surgery.

Treatment taken for Accidents can be payable even on OPD basis in Hospital.

Taxes and other Charges ; All Taxes , Surcharges , Service Charges , Registration charges,
Admission Charges , Nursing , and Administration charges to be payable.

Charges for diapers and sanitary pads are payable,if necessary, as part of the treatment.

Charges for Hiring a nurse / attendant during hospitalization will be payable only in case of
recommendation from the treating doctor in case ICU / CCU, Neo natal nursing care or any
other case where the patient is critical and requiring special care.

Treatment for Genetic Disorder and stem cell therapy shall be covered under the scheme.

Treatment for Ape related Macular Degeneration (ARMD), treatment such as Rotational
Field Quantum magnetic Rescnance (RFQMR), Enhanced External Counter Pulsation
(EECP), etc. are covered under the scheme. Treatment for zll neurclogical/ macular
degenerative disorders shall be covered under the scheme.

Rental Charges for External and or durable Medical equipment of any kind used for
diagnosis and or treatment including CPAP, CAPD, Bi-PAP, Infusion pump etc. will he
covered under the scheme. However purchase of the above equipment to be subsequently
used at home in exceptional cases on medicai advice shall be covered.

Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, Braces,
Stockings, clastocrepe bandages, external orthopaedic pads, sub cutanecus insulin pump,
Diabetic foot wear, Glucometer (including Glucose Test Strips)/ Nebulizer/ prosthetic

devise/ Thermometer, alpha / water bed and similar related items etc., wiil be covered
under the scheme,

Physiotherapy charges: Physiotherapy charges shall be covered for the period specified by
tire Medical Practitioner even if taken at home.

While reimbursement to the officers / employees shall bc made by the Banks as hitherto,
the Scheme shall be administered by the Banks through a scheme worked out between
IBA/Banks and Insurance companies and officers / employees would in no way be directly
bound bv the terms and conditions of such scheme or arrangements.
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However, for the purpose of clarity and information, the details of the Scheme worked out
between IBA/Banks and insurance companies is appended herein as Appendix I & 11

The above stated scheme would not supersede the continvation of any bank-level
arrangement or scheme providing for reimbursement of medical expenses, which is not
covered herein, that may be in gperation in any Bank.
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Appendix I

Medical Scheme for the Officers/ Employees of IBA Member Banks,
parties to the Bipartite Settlement/ Joint Note dated 25% May 2015
in lieu of the Existing Hospitalization Scheme

The scheme covers expenses of the officers / emplayees and dependent in cases hefshe shall contract
any disease or suffer from any illness [hereinafter called DISEASE) or sustain any bodily injury through
accident {hereinafter called INJURY) and if such disease or imjury shall require any such insured Person,
upon the advice of a duly qualified Physician/Medical Specalist/Medical practitioner (kereinafter called
MEDICAL PRACTITIONER} or of a duly qualified Surgeon (hereinafter called SURGEON) to incur
hospitalization/domiciliary hospitalization and domiciliary treatment expenses as defined in the Scheme,
for medical/surgical treatment at any Nursing Home/Haspital / Clinic {for domiciliary treatment}/ Day care
Centre which are registered with the local badias, in Indla as herein defined (hereinafter called HOSPITAL}

as an inpatiant or otherwlse as specified as per 1he scheme, to the extent of the sum insured + Corporate
buffer.

1.1 The Scheme Covers Employee + Spouse + Dependent Chifdren + 2 dependent Parents /parents-in-
law.

+  No age limit for dependent children. {including step children and legally adopted children } A
child would be considered dependent if their monthly incarne does not exceed Rs. 10,000/-
per month; which is at present, or revised by Indian Banks’ Assodiation in due caurse,
widowed Daughter and dependant diverced / separated daughters, sisters including
unmarried / divorced [ abandoned or separated from husbard/ widowed sisters and Crippled
Child shall be considered as dependent for the purpose of this policy. Physically challenged
Brother / Sister with 40% or more disahility. )

* No Age Limits fot Dependent Parents. Either Dependent Parents or parents-in-law will be
coverad. Parents would be considered dependent if their monthly income does not exceed Rs.
10,000/~ per month, which is at present, or revised by Indien Banks' Association in due course,
and wholly dependent on the employee as defined in this scheme.

(The definition of family shall underge a change as decided in due course in the negotiations)

121 All New Officers / employees to be covered from the date of joining 2s per their appointinent

letter. For additions /deleticrs during policy geriod, premium 1o be charged frefunded on pro
rata basis.

1.2.2 Continuity benefits coverage to officers / employees on retirement and also to the Retired
Officers / employees, who may be inducted in the Scheme.

13 Sum Insured: Hospitalization and Domiciliary Treatrment coverage as defined in the scheme per
annum
Officers : Rs. 400000
Clerical Staff . Rs.30C000
Sub Staff - Rs.300000
Change in sum insured after commencement of poficy to be considered in case of promotion of
the employee or vice versa.
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1.4 Corporate BuFfer: Rs. 100,00,00,000/- Corporate buffer may be appropriated as per the premium of
the bank. If the Corporate buffer of one bank is exhausted, the remaining amount can be claimed
from the unutilized corporate buffer of the other banks. Corporate Buffer can be authorized by the
Management, through an Authorized person f Comemittee as decided by 18A / Bank, and informed
directly to the THIRD PARTY ADMINISTRATOR by keeping the insurance company in the loop.

1.5 In the event of any claim becoming admissible under this scheme, the company will pay through
Third Party Administrator to the Hospital / Nursing Home or insured the amount of such expenses
as would fall under different heads mentioned below and as are reasonably and medically

necessary incurred thereof by or on behalf of such insured but not exceeding the Sum Insured in
aggregate mentioned in the scthedule hereto.

A, Room and Boarding expenses as provided by the Hospital/Nursing Home not exceeding

Rs. SO00 per day or the actual amount whichaver is less.
Intensive Care Unit {ICU) expenses not exceading Rs. 7500 per day or actwal amount
whichever is less. e

B.

€. Surgeon, team of surgeons, Assistant surgeon, Anesthetist, Medical Practitioner,
Consultants, Specialists Fess.

0. Nursing Charges , Service Charges, |V Administration Charges, Nebulization Charges, AMQO
charges, Anaesthetic, Blood, Oxygen, Operation Theatre Charges, surgical appliances, OT

consumables, Medicines & Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial

Limbs, cost of prosthetic devices implanied during surgical procedure like pacemaker,
Defibrillator, Ventilator, orthopaedic implanls, Cochlear Implant, any other implant, Intra-
Cccular Lenses, , Infra cardiac valve replacements, vascular stents, any other valve
replacement, laboratory/diagnestic tests, X-ray €T Scan, MRE, any other scan, scapies and

such similar expenses that are medically necessary, or incurred during hospitalization as per
the advice of the attending doctor.

E. Hospitalization expenses (excluding cost of organ) incurred on donoer in respect of organ
transplant to the insured.

16 Pre and Post Hospitalization expenses payable in respect of each hospitalization shall be the
actuai expenses incurred sukject to 30 days prior to hospitalization and 90 days after discharge.

2. DEFINITIONS:

2.1 ACCIDENT: An accident is a sudden, unforeseen and invaluntary event caused resulting in injury -

22
A, “Acute condition” — Acute condition is @ disease, iliness or injury that is likely to respond quickly
to treatment which aims to return the person o his o7 her state of health immediately before
suffering the diseasefillness/injury which leads to full recovery.
B.

“Chronic condition” — A chronic condition i5 defined as a disease, illness, or injury that has one or
more of the following characteristics —

I it needs ongoing or long-term monitoring through consultations, examinations, check-
ups and/or tests —

i, It needs ongoing or long-term control or relief of symptoms
iit. It requires your rehabilitation or for you to be specially trained to cope with it
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iv. It continues indefinitely
v, {t comes back or is likely to come back.

ALTERNATIVE TREATMENTS:

Alternative Treatments are forms of treatment other than treatment “Allopathy” or “modern
medicine and includes Ayurveda, unani, siddha homeopathy and Naturopathy in the Indian Context,

for Hospitalisation only and Domiciliary for treatment only under ailments mentionad under clause
number 3.1

{Ref: 3.4 Alternative Therapy)}

ANY ONE ILLNESS:

Any one illness will be deemed to mean continuous period of illness and & includes relapse within 45
days from the date of last consultation with the Hospital / Nursing Home where treatment has been

taken. Occurrence of the same itiness after a lapse of 45 days as stated above will be considered as
fresh illness for the purpose of this policy.

CASHLESS FACILITY:

Cashless facility “means a facility extended by the insurer to the insured where the payments, of the
cost of treatment undergone by the employee and the dependent family members of the insured in
accordance with the policy terms and conditions, or directly made to the network pravider by the
insurer to the extent pre-authorization approved,

CONGENITAL ANOMALY:

Congenital Anomaly refers to a condition(s) which is present since birth, and which is abnormal with
reference to form, structure or position.

a. Internal Congenital Anomaly which is nat in the visible snd accessible parts of the body

h.  External Congenital Anomaly which is in the visible and_ accessible parts of the body

CONDITION PRECEDENT:

Condition Prer:el:_lent shall mean a policy term ar condition upon which the \nsurer’s liability under the
policy is conditional upon.

CONTRIBUTION:

The Officers / employees will.not share the cost of a3n indemnity claim on a ratable proportion from
their personal Insurance Pelicies.

2.9 DAYCARE CENTRE:

g

49

=y =)

L]

Ay e BT



10" Bipacti
ipartite Settlement

A day care centre means any institution astablished for day care treatment of illness and/ or injuries or
a medical selup within a hospital and which has been registered with the local authorities, wherever
applicable, and is under the supervision of a registered and qualified medical practitioner AND must
compty with all minimum criteria as under;-

- has qualified nursing staff under its employment

- has all qualified medical practitioner(s) in charge

- has a fully equipped operation theatre of its own where surgical procedures are carried out.

- maintains daily records of patients and will make these accessible 10 the insurance companies

authorised personnel.

2.10 DAY CARE TREATMENT:
Day care Treatment refers to medical treatment and or surgical procedure which is

jii. undertaken under general or local anesthesia in a hospital/day care Centre in less than a day
because of technological advancement, and

iv. Which weuld have otherwise required a hospitalisation of more than a day.
Treatment normally taken on an out patient basis is not included in the scope of this definition.
2.11 DOMICILIARY HOSPLITALIZATION:

Domiciliary Hospitalization means medical treatment for an illness/diseasefinjury which in the
normal course would require care and treatment zt a hospital but is actually taken while confined at
home under any of the foliowing circumstances:

¢) The condition of the patient is such that he/she is not in a condition to be remaved 1o &
hospital or

d} The patient takes treatment at home on account of non-availability of raom in a hospital.
2.12 DOMICILARY TREATMENT

Treatment taken for spacified diseases which may or may not require hospitalization as mentioned
in the Scheme under ciause Number 3.1

2.13 HOSPITAL / NURSING HOME:

A Hospital means any institution established for in-patient care and day care treatment of iliness
and/or njuries and which has been registered as a Hospital with the local autherities under the
Clinical establishments (Registration and Regulation} Act, 2010 or under the enaclments specified
under the Schedule of Section 56(1) of the sald Act OR romplies with all minimum criteria as under

- Has qualified nursing staff under its employment round the clock.

- Has at least 10 in-patient beds in towns having a population of less than 10 lacs and at least
15 in-patient beds in all other places;

- Has qualified medical practitionerds) in charge cound the clock;
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- Has a fully equipped Operation Theatre of its own where surgical procedures are carried put;

. WMaintains daily records of patients and makes these accessible 1o the insurance company’s
authorized personnel.

The term ' Hospital / Nursing Home ' shall not include an establishment which is a place of rest, a
place for the aged, a place for drug-addicts or place for alcohnfics, 3 hotel or a similar place.

This ciause will however be relaxed in areas where it is difflcult to find such hospitals,

2.14 HOSPITALIZATION:

Hespitalization means admission in a Hospital/Nursing Home far a minimum period of 24 consecutiva
hours of inpatient care except for specified procedures/treatments, where such admission could be
for a period of less than a day, as mentiored e clauses 2.9 and 2.10

2.15 P CARD:

Il Card means the identity card issued to the insured person by the TRIRD PARTY ADMINISTRATOR
to avail cashlass facility in network hospitals,

2.16 ILLNESS:

lilness means a sickness or a disease or pathological conditicn leading to the impairment of normal
physiolegical funciion which manifests itself during the policy period and requires medical treatment.

2.17 INJURY:

Injury means accidental physicai bodily harm excluding iliness or disease which is verifred and
certifiad by a medical practitioner.

However all types of Hospitalization is covered under the Scheme.

2.18 IM PATIENT CARE:
In Patient Care means treatment for which ihe insured perzon has ta stay in a2 hospital for more than
a day for a covered event.

2.19 INTENSIVE CARE UNIT:

Intensive Care Unit means an identified section, ward or wing of a Hospital which is under the
constant supervision of a dedicated medical practitioner(s) and which is specially equipped far the
continuous monitaring and treatment of palients who are in a oitical condition, ar require life
support facilties and where the leve! of care and supervision is considerably more sophisticated
and intensive than in the ordinary and other wards.

2.20 MATERNITY EXPENSES:
Maternity eapenses/treatment shall include;

. ) Medical treatment expenses traceable to childbirth {incluging complicated deliveries and
caesarean sections incurred during hospitalization}.

b} Expenses towards medical termination of pregnancy during the policy period.
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€] Complications on Maternity would be ¢covered up to the Sum Insured plus the Corporate Bulfer.
2,21 MEDICAL ADVICE:

Any consultation or advice from a medical practitionerfdoctor including the issue of any prescription or
repeat prescription.

2.22 MEDICAL EXPENSES:

Medical Expenses means thosa expenses that an insured person has necessarily and actually incurred
for medical treatment an account of illness or accldent on the advice of a medical practitioner, as long
as these are no more than would have been payable if the insured person had not been insured.

2.23 MEDICALLY NECESSARY:

Medically necessary treatment is defined as any treatment, test, medication or stay in haspital or part
ol a stay in 3 haspital which

- isrequired for the medical managerment of the illness or injury suffered by the insured;

- must net exceed the level of care necessary to provide safe, adequate and appropriate medical
care in scope, duration or intensity; -

- must have been prescribed by a medical practitioner;

- must condirm to the profassianal standards widely accepted in international medical practice or by
the medical community in india.

2.24 MECICAL PRACTITIONER:

Medical Practitioner is a person wha holds 2 valid registratian from the Medical Council of any State ar
Medical Council of India or Countil for Indian Medicine or the homeapathy set up by the Government of
India or a State Gavernment and is thereby entitied to practice medicine within its jurisdiction; and is
acting within the scope and jurisdiction of his license, The term medical practitioner would inciude
physician, specizlist and surgeon.

{The Registered practitioner should not be the insured or close family members such as parents,
parents-in-law, spouse and children.) )

2.25 NETWORK PROVIDER:

Nelwork Provider means hospitals or health care providers enlisted by an insurer or by a Third Party
Adrninistrator and insurar together to provide medical services to an insured on payment by 2 cashless
{acilily.

The list of network hospitals is maintained by and available with the THIRD PARTY ADMINISTRATOR and
the same is subject to amendment from time to time.

2.26 NEW BOUTN BABY:

A new born baby means baby born during the Policy Perlod aged between one day and 9 days, hoth
daysinclusive.

2.27 NON NETWORK :

¥
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Any hosgital, day care Centre or ather provider that is not part of the network.

2,28 NQTIFICATION QF CLAIM

Matification of daim is the process of notifying a claim to the Bank, insurer or Third Party Administrater
as well as the address/telephone number to which it should be notified.

2.29 OPD TREATMENT:

OPD Treatment is one in which the insured visits a clinic/hospital or associated facility like a
consultation rootn for diagnesis and treatment based on the advice of medical a practitioner. The
insured is not admitted as 8 day care or in-patient.

230 PRE-EXISTING DISEASE:

Pra Existing Disease is any condition, allment or Injury or related condition{s) for which you had signs or
symptoms, and/or were diagnosed, and/or received medical advice/treatrnent, prior to the first policy
issued by the Insurer. '

2,31 PRE — HOSPITALISATION MEDICAL EXPENSES:

Medical expenses incurred immediately 30 days before the insured person is hospitalized will be
considered as part of a claim as mentioned under Item 1.2 above provided that;

}. such medical expenses are incurred for. the same condition for which the insured person's
hospitalization was required and

ii. the inpatient hospitzlization claim for such hospitalization is admissible by the insurance company.
2.32 POST HOSPITALISATION MEDICAL EXPENSES:

Relevant medical expenses Incurred immediately 90 days after the Insured person is discharged from
the hospital provided that;

a. Such Medical expenses are incurred for the same condition for which the Insured Persen’s
Hospitalization was requiraed; and

b. The In-patient Hospilalization ¢laim for such Hospitalization is admissible by the Insurance
Company.,

2.33 QUALIFIED NURSE:

Qualified Nurse is a person whea halds a valid registration from the Nursing Council of India or the
Nursing Council of any state in India andfor who is employed on recommendation of the attending
medical practitioner.

2.34 REASONABLE AND CLUSTOMARY CHARGES:

Reasonable Charges means the charges for services or supplies, which are the standard charges for the

specific provider and consistent with the prevailing charges in the geographicai area for tdentical or similar
services, taking into accaunt the nature of the iliness/injury involved.
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2.35 ROCM RENT:
Reom Rent shall mean the amount charged by the haspital for the occupancy of a bad on per day basis,

2.36 SUBROGATION:

Subragation shall mean the right of the insurer to assume the rights of the insured person to
recover expenses paid out under the policy that may be recovered from any other source, )t shall
exclude the medical / accident policies obtained by the insured persan separately.

237 SURGERY:

Surpery or surgical procedure means manual and/or opérative pracedure(s] required for treatment
of an Iliness ar injury, corcection of defermities and defects, diagnaosis and cure of diseases, relief of

suffering or prolongation of life, performéd in a hospital or day care Centre by a medical
practitioner.

2.38 Third Party Administrator

Third Party Administrator means a Third Party Administrater who holds a vakid License from thsurance
Regulatory and Development Authority to act as a THIRD PARTY ADMINISTRATOR and is engaged by

the Company for the provision of health services as specified in the agreement between the Company
and Third Party Administrator.

2.39 UNPROVEN/EXPERIMENTAL TREATMENT:

Unproven/Experimental treatment is treatment, including drug Experimental therapy, which is not
based on established medical practice in India.

3. COVEPAGES:

L Comiciliary Hospitalization / Domiciliary Treatment : Medical expenses incurred in case of the following
diseases which need Domiciliary Hospitalization /demiciliary treatment as may be certified by the
attending medical practitioner and / or bank's ‘medicai ofiicer shall be deemed as hospitalization
expenses and reimsbursed to the exteot of 100%

Cancer , teukemia, Thalassernia, Tuberculosis, Paralysis, Cardiac Allments , Pleurisy , Leprosy, Kidney
Allment , All Seizure disorders, Parkinson's diseases, Psychiatric disorder including schizophrenia and
psychotherapy , Cizbetes and its complications, hypertension, Hepatitis —8 , Hepatitis - €, Hernophilia,
Myasthenia gravis, Wilson's disease, Ulcerative Calitis , Epidermolysis bullosa, Venous Thrombasisinat
caused by stnoking) Aplastic Anaemia, Psoriasis, Third Degree burns, Arthritis , Hypothyroidism ,
Hyperthyroidism expenses incurred on radiotherapy and chemotherapy in the treatment of cancer and
levkemia, Glaucoma, Tumor, Diptheria, Malaria;—Non-Alcohotic Cirrhosis of Liver, Purpura, Typhoid,
Accidents of Serious Nature , Cerebral Palsy, , Pclio, All Strokes Leading to Paralysis, Haemorrhages
caused by accidents, Al animal/ceptilefinsect bite or sting , thronic pancreatitis, Immune suppressants,
multiple sclerosis / motorneuron disease, status asthamaticus, sequalea of meningitis, osteoporosis,
muscuiar dystrophies, sleep apnea syndrome{not reiated to obesity), any organ related {chronic}
cendition, sickle cell disease, systemic lupus erythematous (SLE], any connecdlive tissue disorder,
varicose veins, thrombo embalism venous thrambosis/venous thrombo emboiism {VIE)], growth
disorders, Graves' disease, Chronic obstructive Pulmenary Disease, Chroaic Bronchitis, Asthma,
Physiotherapy and swine flu shall be censidered for reimbursement under damiciliary treatment,
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The cost of Medicines, Investigations, and consultatians, etc.in respect of domiciliary treatment shali be
reimbursed for the period stated by the specialist and / or the attending doctor and / or the bank’s
medicat officer, in Prescription. If no period stated, the prescription far the purposa of reimbursement

shali ke valid for a period not exceeding 90 days.

Critical lliness : To be provided to the employee only subject to a sum insured of Rs, 1,00,000/- . Cover
starts on inception of the palicy. In case an employee contracts a Critical lliness as listed below, the total
sum insured of Rs.1,00,000/- is paid, as a beneflt. This benefit Is provided on first detection/diagnosis of

the Critical Nness.

= Cancer including Leukemia
s Stroke

*  Paralysis

¢ By Pass Surgery

*  Majar Organ Transplant

» End Stage Liver Disease

* Heart Attack

»  Kidney Failure

»  Heart Valve Replacement Surgery

Hospitalization 1§ not required to claim this benefit. Further the Emplayee c¢en claim the cost of
hospitalization on the same from the Group Mediclaim Policy as cashless / reimbursement of expenses for

th

e treatment taken by him,

33 Expenses an Hospitalization for minimum pericd of a day are admissible, However, this lime limit iz not
applied to specific treatments, such as

|
1 | Adencidectomy 20 | Haemo dialysis
2 | Appendectamy 21 | fissurectomy [ Fistulectomy
3 | Ascitic/ Plueral tapping 22 | Mastoidectomy
4 | Auroplasty not Cosmetic in pature 23 | Hydracele
S | Coronary angiography /Renal 24 | Hysterectomy
& | Coronary angioplasty 25 | Ingunal/ ventral/ umbilica/ femaral heraia
7 Dental surgery 26 | Parenteral chemotherapy
§ | D&C 27 | Polypectomy L
9 | Excision of cyst/ granulomaflump/ftumor
10 | Eve surgery 28 | Septoplasty
11 | Fracture including hairhne fracture /dislocation 29 | piles/ fistula
11 | Radiotherapy 30 | Prostate surgeries
13 | Chemotherapyinctuding parental chemotherapy 31 | Sinusitis surgeries
14 | Lithoteipsy 32 | Tonsillectomy
\ 15 | Incision and drainage of abscess 33 | Liver aspiration

25
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16 | Varicocelectomy 34 | Sclerotherapy :I
17 | Wound suturing ) 35 | Varicose Vein Ligatian
18 | FESS 36 | All scopies along with biopsies

Operatlons/Micro surgical operations on the nose,
middle ear/internal ear, tongue, mouth, face,

19 | tonsils & adenoids, salivary glands & salivary ducts, | 37 Lumbar puncture
breast, skin & subcutaneous tissues, dipestive
tract, female/male sexual organs.

This condition will also not apply in case of stay in hospital of less than a day provided -

2. The treatment is undertaken under General or Local Anesthesia in a hospital / day care Centre in
less than a day because of technelogical advancement and

b. Which would have otherwise required hospitalization of more than a day.

r""";

3.4 Aiternative Therapy : Reimbursement of Expenses for hospitalizatian or domiciliary treatment {under
clause 3.1} under the recopnized system of medicines , viz, Ayurvedic ,Unani, Sidha, Homeopathy ,

Naturopathy , If such treatment is taken in a clmlc /hospital registered, by the central and state
govemment -

3.5 MATERNITY EXPENSES BENEFIT EXTENSION
The hospitalization expenses in respect of the new born child can be covered within the Mather's
Maternity expenses. The maximum heneht allowatle under this clause will be up to Rs. 50000/~ for
Normal Delivery and-Rs. 75,000/- for Caesaraan Section:

Special conditions applicable to Maternity expenses Benefit Extension:

L. 3 monthis waiting period under maternity benefit will be waived from the policy.

1. Pre-natal & post natal charges in respect of maternity benefit are covered under the policy up
to 30 days and &Q days only, unless the saine requires hospitalization.

il Missed Abortions , Miscarriage or abertions induced by accidents are covered under the limit
of Maternity

v, Complications in Maternity including operations for extra uterine pregnancy actopic
pregnancy would be covered in the up te the Sum |nsured + Corporate Buffer '

V. Expenses incurred for Medical Termination of Pregnancy

Vi Claim in respect of delivery to be given irrespective of the number of children

36  Baby Day one Cover: New born baby is covered from day one. All expenses incurred on the new
born baby during maternity will be covered in addition to the matarnity limit up to Rs, 20000/-.

However if the baby contacts any illness the same shall be considered in the Sum Insured +
Corporate buffer. Baby to be taken as an additional member within the normal family loater.
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Ambulance Charges: Ambulance charges are payable up to Rs 2500/- per trip to hospital and f or
transfer 1o another hospital or transfer from hospital to home if medically advised. Taxl and Auto
expenses in actual maxinmum up to Rs750/- per trip.

Ambulance charges actually incurred on transfer from one center to another center due to Non
availability of medical services/ medical complication shall be payabie in full,
Pre- Existing Diseases / Ailments: Pre-existing diseases are ¢overed under the scheme.

Congenital Anomalies: Expenses for Treatment of Congenital Internal / Extarnal diseases, defects
anomalies are covered under the policy

Psychiatric diseases: Expenses for treatment of psychiatric and psychaﬁumatic diseases be payable
with ar without hospitalization,

Advanced Medizal Treatment: All new kinds of approved advanced medical pracedures for eg.
laser surgery, stem cell therapy for treatment of a disease is payable on hospitalization fday care
SUTEery.

Treatment taken for Accidents can be payable even on OPD basis in Hospital up to Sum Insured.

Taxes and other Charges : All Taxes , Surcharges, Service Charges , Registration charges , Admission
Charges , Nursing, and Administration charges to be payable.

harges for diapers and sanitary pads 2re payable if necessary as part of the treatment
Charges for Hiring 3 nurse / attendant during hospitalization will be payatle enly in case of

recommendaticn from the treating doctor in case ICU / CCL, Nec natal nursing care or any other
case where thé patient is critical and requiring special care.

Treatment for Genetic Disorder and stem cell therapy is covered under the scheme.

Treatment for Age related Macular Degeneration (ARMD], treatment such as Rotatioral Field
Quantum magnetic Resonance {RFQMR), Enhznced External Counter Pulsation (EECP), etc. are
cavered under the scheme. Treatment for all neurologicalf macular deganerative diserders shail be
coverad under the scheme.

Renta) Charges for External and or durabie Medical equinment of any kind used for diagnosis and
ot treatment including CPAP, CAPD, Bi-PAP, infusicn pump etc. wili be covered under the scheme.

However purchase of the above equipmeni to be subsequently used at home in exceptional cases
on medical advice shall be covered.

Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, Braces, Stackings,
elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pumnp, Diabetic faat wear,
Glucometer {including Glucose Fest Strips)/ Nebulizer/ prosthetic devise/ Thermometer, alpha /
water bed and similar related items etc., will be covered under the scheme.

Physiotherapy charges: Physiotherapy charges shall be covered for the peried specified by the
Medical Practitioner evenif taken at home,

Al claims admitted in respect of any/all insured person/s during the period of insurance shall not
exceed the Sum Insured stated in the schedule and Corparate Buffer if allocated.
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4. EXCLUSIONS:

The company shall not be liable to make any payment under this policy in respect of any expenses
whatsoever incurred by any Insured Person in connection with or In respect of:

4.31njury / diseése directly or indirectly caused by or arising from or attributable to War, invasion, Act of
Foreign enemy, War like operations (whether war be declared or not}.

4.2 a. Circumcision unless necessary for treatment of a disease not excluded hereunder or as may be
necessitatad due to an accident.

b. Vaccination or fnoculation.
¢. Change of life or cosmetic or aesthetic treatment of any description is not covered.

d. Plasti¢ surgery other than as may be necessitated due to an accident or as part of any illness.

4.3Cost of spectacles and contact fenses, hearing alds. Other than Intra-Ocular Lenses and Cochlear
lmplant.

4.4 Dental treatment or surgery of any kind which are done in a dental clinic and those that are
cosmetic in nature.

45 Convalescence, rest cure, Obesity treatment and its cornplications including morbid obesiiy, ,
treatment  relating disorders, Venerea! disease, intentional self-injury and use of inloxication
drugs / alcohol. -

4.6 All expenses arising out of any condition directly or indirectly caused to or asscriated with Human

T-Celt Lymphotropic Virus Type 1Il (HTLB - 1} or lymphadinopathy Associated Virus {LAV) or the
Wutants Derivative or Variation Deficiency Syndrome or any syndrome or condition of a similar kind
commonly referred to as AIDS.

4.7 Charges incurred at Hospital or Nursing Home primarily for diagnosis x-ray or Laboratory
examinations or other diagnostic siudies not consistent with or incidental to the diagnosis and
treatment of positive existence of presence of any ailment, sickness ar injury, for which

confinement is required at a Hospital / Nursing Home, unless recammended by the attending
doctor.

4.8 Expenses on vitamins and tarics unless forming part of treatment for injury or diseases as certified
by the attending physician

4.9 Injury or Disease directly or indirectly caused by or contributed te by nuctear weapon / materials,

4.10 Al nan-medical expenses including convenience items for persnnal comfont such as charges for
telephane, television, /barber or beauty services, died t charges, baby food, cosmetics, tissue
paper, diapers, sanitary pads, toiletry items and similar incidental expenses, unless and otherwise
they are necessitated during the course of treatment,
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CONDITIONS:

Contract: the proposal form, declaration, and the policy issued shall constitute the complete
contract of insurance.

Every notice or communication regarding hospilalization or claim to be given or made under this
Policy shall be communicated to the office of the Bark, dealing with Medical Claims, and/or the
THIRD PARTY ADMINISTRATOR cffice as shown in the Schedule. Other matters relating to the policy
may be commumicated to the policy issuing office.

The premium payable under this Policy shall be paid in advance. No receipt for Premium shall be
valid except on the official farm of the company signed by a duly authorized official of the
company. The due payment of aremium and the observance and fulfillment of the terms,
provisions, conditiens and endersements of this Policy by the Insured Persan in so far as they refate
to anything to be done or complied with by the insured Person shall be a condition precedent to
any liability of the Company 0 make any payment under this Policy. Na waiver of any terms,
provisions, conditions and endorsements of this policy shall be valid unless made in writing and
signed by an authorised official of the Company.

Natice of Communication: Upon the happening of any event which may give rise te a claim under
this Policy notice with full pacticulars shall be sent to the Bank or Regional Office or THIRD PARTY
ADMINISTRATOR named in the schedule at the earliest in case of emergency hospitalization within
7 days from the time of Hospitalisation/Qomiciliary Hospitatisation .

All supparting documents relating to the claim must be filed with the office of the 8ank dealing with
the claims or THIRD PARTY ADMINISTRATOR within 30 days from the date of discharge from the
hospital. In case of post-hospitalisation, treatment (limited to 50 days), (as mentioned in para 2,32}
all claim documents should be submitted within 30 days after completion of such treatment.

waiver of these Conditions 5.4 and 5.5 may be considered in extreme cases of hardship where it is
proved te the sztisfaction of the Bank that under the circumstances in which the insured was
paced it was not possible for him or any ather person to give such notice or deliberate or file claim

within the prescribed time-limit. The same wouid be waived by the TPA withaout reference to the
Insurance Company, ’

The Insured Person shall obtain and furnish to the office of the Bank deafing with the claims /
THIRD PARTY ADMINISTRATOR with all original bills, recaipts and ather documents upon which a
claim is based and shall also give such additipnal information and assistance 3s the Bank thraugh
the THIRD PARTY ADMINISTRATOR/Company may require in dealing with the cfaim.

Any medical practitioner autherised by the Bank / Third Party Administrator / shall be allowed ta

examine the Insured Person in tase of any alieged injury or disease leading to Hospitalisation, if so
required.

The Company shall nat be liabla to make any payment under this policy in respect of any claim if

such claim be in any manner fraudulent or supported by any fraudulent means or device whether
by the Insured Perscn or by any other person acting on his behalf.
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DISCLOSURE TO INFORMATION NORM

The clalm shall rejected in the event of misrepresentation, mis-description or non-disclasura of any
material fatt.

Claims will ke managed through the same Office of the Bank frem where it is managed at present,
The Insurance Companles third party administrater witl be selfing up a help desk at that office and
supporting the bank in ciearing all the claims on real time basis.

In case of rajection of claims it would go through a Committee set up of the Bank, Third Party
Administrator and United India insurance Co Ltd. unless rejected by the committee in redl titme the
claim should not be rejected. '

There would be a continuity of this Scheme / benefits to the Retiring Officers / employees and their
famity and also to the Retired Officers / employees and their family,

60
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Appendix XI

Mapping the underwriting, process, servicing and claims for the Medical
Scheme of the Employees and their family members of Member Banks of
Indian Banks® Association

1. The policy will be issued in the name of Indian Banks® Association Member Banks

and the list of the member banks would be mentioned giving the data of the
eniployees bifurcated into:-

a) Officers with the data of their dependent family members.
b) Clerical staff with the data of their dependent family members.
¢} Sub staff with the data of their dependent family members.

The premivm is decided by the number of employees uniformly but not
based on the number of dependent family members. The collection of data of
dependent family members at the initial stage may take long time. In such
cases claims pertaining to dependent family members of employees pending
collection of data may be settled on certification and recommendation of the
appropriate authority of the respective bank.

2. The policy will commence on a uniform date for all the member banks to ensure
they get the benefit of the larpe number of employees which has been instrumental

in the procurement of the most competitive premiuvm quote and would eventually
also reflect in a positive claim ratio.

3. The member banks will submit their data and pay the premium to the lead Insurance

Company viz. United India Insurance Co. Ltd., in proportion 1o their employee
strength.

4, The insured name of Indian Banks® Association is used for gelling the benefit of
mass scale underwriting and a positive claim ratio that would beneflt all the member
Banks. All underwriting, process and claim servicing wili be done by the member

Banks’ directly with United India Insurance Co. Ltd. and K. M. Dastur Reinsurance
Brokers Pvt, Ltd.

5. The Corporate Buffer of all the member banks will be in proportion to ihe
percentage of their premium contribotion.

6. The allocation and use of this Corporate Buffer would rest with the individual
management of the member bank. At the end of the year we would have a joint
review on hew many banks have totally utilized their Corporate Buffer and how
many other member banks have not utilized their Corporate Buffer totally. The
unutilized Corporate Buffer of the miember banks would now be proportionately
available ta the member banks whose Corporate Buffer has been totally utilized.
This would be one of the major benefits of the Group undenwriting of all the
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member banks under one policy and at the same time individual underwriting of
each member banks for data processing, servicing and claims.

7. The claim settlement of the member banks would be done in the same process as
followed in the past, by each individual member banks.

8. The Third Party Administrator, appointed by the lead insure viz United India
Insurance Co. Ltd. will station their representative at the banks regional/ nodal
offices from where these banks have been settling medical claims of their
employees.

9. The Third Party Administrator, would have a Dedicated Office, Serveranda24 X7 -
Call Centre for the Member Banks of the Indian Banks’ Association.

10. The employees would submit the claims to the same regional / nodal offices where a
they have been submitting in the past and the Third Party Administrator
representative will be the backup support and ensure claim setilement is completed
in thirty minutes. '

11. (The Third Party Administrator should ensure placement of representative in all the

regional/nodal offices of the member banks where the employees have been.
submitting their claims in the past) )

AftHn

2. No claims would be rejected by the insurance company/ Third Party Administrator
unless the same is rejected by the committee comprising of the Bank management,

Insurance Company, Third Party Administrator and K. M. Dastur Reinsurance
Brokers Pvt Ltd.

13. All the employees and their family members would be issned ID cards by the Thied
Party Administrator, of the Insurance Company re. United India Insurance Co. Ltd.
Ir case the employee or his family member gets admitied in any of 1the preferred.
Provider Network of hosp:tals on produstion of ID card, the hospital autherity in
tum shall notify by fax / mail the details of hospitalisation along with 1D card
number and Name of the employee to the Third Party Administrator, who would
again revert by fax / mail o confirmation to the hospital to proceed with the claim.
This would even enable them to claim from anywhere in India and they would be
able to admit themselves in hospitals anywhere in Indiez by merely calling the
dedicated call centres of the Third Party Administrator, which would be working on
a 24x7 basis. The Third Party Administrator, would even be able to advise the
employees on the nearest hospital available in their area. In case of an emergency
admission to a hospital which is not in PP Network, the employees also have a
benefit to get himself admitted on a cashless basis by intimating the Third Party
Administrator, call centre nrumber, mentioning his 1D card No and name. The
i:ospital authority would fax / mail the details of hospitalisation 1o the Third Party
Administrator, who would again revert by fax / mail a confirmation to the hospital
to proceed with the claim.
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14. Most of the claims would be cashless, which would be paid directly to the hospital
concerned.

15. The reimbursement claims of pre and post hospitalisation or in 2 few cases of actual

hospitalisation would be paid to the employees through the banks regional/ nodal
offices or dlrectly credited to the employees account.

16. In case of reimbursement claimm where the employee has not informed the banks
Regional / Nodal offices; they may phene the 24 X 7 call centre of the Third Party
Administrator giving the details of their card ID number and name. In such cases
the reimbursement claim should be submitted on completion of hospitalisation and
not later than 30 days of discharge from the hospital. In case of post-hospitalisation
treatment, all claim documents should be submitted within 30 days after completion
of such treatment. Wherever the hospitals are net in the approved list of Third Party
Administrator, the Third Party Administrator should take necessary action for g -
addition of those hospitals on their network hospital list in consultation with bank.

In an emergency the claim payment would be paid to the hospital account and
empanelment of the hospital would be considered.

17. All the addition and deletion of the employees and dependents of the various
member banks wounld be done on a monthly basis. A newly recruited employee
would automatically be admitted in the medical scheme from the date of his
appointment letter. This has to be reflected in the addition / deletion statement to be

sent to the Third Party Administrator/ K. M. Dastur Rcmsurance Broker Pvt. Ltd,,
before the 10™ of the beginning of every month.

18. ID cards will be prepared within 10 working days from the date of receipt of data.
These cards can be couriered to the respective branch office in which the employee
is located. The cards can be distributed by at the branch office by the bank’s branch
manager / any other perser who is made responsible for the same. Corrections in
cards, if any can be e-mailed to an exelusive id which will be exclusive for cards

correction errors, This cards will be cotrected and resent within 2 working days
from the receipt of correction mail. , -

[N

19. An adequrate deposit premium have to be placed by the member banks for this
addition, as this is a regulatory compliance under section 64 V B of the Insurance
Act; whereln no insurance can be initiated without the payment of the premivm.

20. At the same time refund premium of all deletions would be credited in the deposit
account of the member banks.

21. All additions / deletions of employees and family members would be on prorata
basis. In case, some member banks joined the scheme sometime after the main
master policy has been incepted, they would also be joining on a prorate premivm,

e W | ‘ | _
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10" Blpartite Settlement

MEMORANDUM OF SETTLEMENT dated 25" May 2015 between the Managements
of 43 Banks as represented by the Indian Banks’ Association and their workmen as
represented by the Bank Karmachari Sena Mahasangh (BKSM) and the Nationa] Union of

Bank Employees (NUBE).

{Under Section 2(p) and Section 18(1) of the Indusirial Disputes Act, 1947 read with Rule
38 of the Industrial Disputes (Central) Rules, 1957}

Narnes of the Partiss 43 Banks which are listed in Schedule 1 to this
Memorandum of Settlement and their workmen

Representing the Employers ]

(Member Banks) 2
3.
4.
)
6
1.
B.

Shri T M Bhasin

Shri Ashwani Kumar
Shri Animesh Chauhan
Shri Shyam Srinivasan
Shri Ashwini Mehra
Shri M V Tanksale
Shri K Unnikrishnan
Shri K § Chauhan

Duly authorised on behalf of the Indian Banks® Association

Representing the Workmen Bank Karmachari Sena Mahasangh

=

- N S e

Shri Sudhir Jeshi
Shri Anil Desai

Shri Rajan Tulaskar
Shri Nitin Rege '
Shri Rajesh Matkari
Shri Deepak Bhosale
Shri Chintaman Dalvi
Shri Murlidhar Jagtap
Shri Manaj Paikade

Shiri Ramchandra Patil

o
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10" Blpartite Settlemant

National Union of Bank Employ?es l

I - R N T o

Shri L Balasubramaman

Shri R Parthasarathy

Shri Diilip Kumar Chatterjee
Shri Cittaranjan Mondal

‘Shri Sriprakashsingh

Shri Tapan Roy
Shiri Naresh S Bodalia
Shn Udaya Chandra Ghosh

P
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SHORT RECITAL OF THE CASE

The Indian Banks® Association (IBA) on behalf of its member banks named in the
Schedule I hereto, sipned a settlement dated 271 April 2010 with the Bank
Karmachari Sena Mahasangh (BKSM) representing the workmen employees of the
Banks mentioned in the safd Schedule [, inter alia regarding various terms and
conditions of their service. The Settlement dated 27 April 2010 was operational for

a period of 5 years from 1st November 2007.

The National Union of Bank Employees (NUBE) & Bank Karmachari Sena
Mahasangh (BKSM), (hereafter jointly called the Unions) submitted their Charter
of Demands dated 19"’vJuly 2012 and 20% October 2012 respectively for revision in
wages and other service cenditions of workmen to IBA and requested for

negoliations on the same, with a view to arriving at an amicable settlement.

Simultaneously, IBA also raised with the Uniens, issues on behalf of the
managements of banks concemed, to be discussed and settfled with a view 1o

improving efficiency of operations in banks.

The parties agreed that the total quantum of wage revision increase (salaryslip
component) shail be 22270 crores being 15% of the salaryslip component of
Establishment Expenses of Public Sector Banks which are parties to this settlement
for the year ending March 2012. It was further agreed that the new salary cof pay
would be constructed, after. merging Deamess Allowance corresponding to 4440
poiats and with a loading of about 2%. H was further agreed that every second and
fourth Saturday of the month will be a holiday and other Saturdays will be fuli
working days. All othér issues of the Management and Workmen Unions discussed
during the process of negotiations would be settled tc; the mutual satisfaction. The

parlies signed and exchanged minutes in this regard on 23™ Febriary 2?!5 at
Mumbeai. '

2
-
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(B) The parties negofiated the aforesaid demands and issues and have reached an

agreement as set ou! hereinunder in full satisfaction of their demands.

{F) The agreement reached as aforesaid shall amend, modify and supersede the relevant

provisions of the Awards and Settlements wherever referred to in this Sett)ement.

Ny 4
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NOW, IT IS HEREBY AGREED AND DECLARED by and between the parties hereto
as uider:-

1.

X

TERMS OF THE SETTLEMENT
GENERAL
In respect of 43 Banks listed in Schedule 1 1o this Memorandum of Settlement, except
_the State Bank of India, Indian Ovérseas Bank and Bank of Baroda, the provisions of
the Sastry Award in Reference No.S.R.0. 35 dated 3™ January 1952, notified on 26™
March 1933 as fivally modified and enacted by the Industrial Disputes {Banking
Companies) Decision Act, 19355, the Industrial Disputes (Banking Companies) Decision
Amendment Act, 1957 and the provisions of the Award of the National Industrial
Tribunal presided over by Mr. Justice K T Desai in Reference MNo.l of 1960 which
Award inter alia modifies certain provisions of the Sastry Award (hercinafter referred to
as the Awards) as modified by the settlements dated 19"™ October, 1966, 12 October,
1970, 23" July, 197i; 8™ November, 1573, 1* August, 1979, 31% Cctober, 1979, 21
April-, 1980, 8" September, 1983, 17% September, 1984, 5™ January, 1987, 10™ April,
1989, 29 June, 1990, 16 July, 1991, 29™ October, 1993, 14" February, 1995, 14"
December, 1996, 28™ November, 1997, 27 March 2000, 10" April 2092, 2™ June
2005 and 27" April 2010 shall continue to govem the service conditions except to the

extent the same are modified by this settlement.

2. (i) Inrespect of State Bank of India, the provisions of the Awards as modified by
the Settlements dated 31% March, 1967, 24 February, 1970, 15" Septembey,
1970, 1* August, 1979, 31% October, 1979, 21¥ Aprit, 1980, 8™ September,
1983, 17" September, 1984, 5™ January, 1987, 10™ April, 1989, 29" June,
1990, 16" July, 1991, 29" October, 1993, 14" February, 1995, 14” December,
1996, 28" November, 1997, 15" September, 1998, 27" March 2000, 10"
April 2002, 22" July 2003, 2" June 2005 and 27™ April 2010 shal) continue
to govern the service conditions of the warkmen except to the extent the same
are modified by this settlement. o¢, -

y/
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(it) In respect of Bank of Baroda, the provisions of the Awards as further
~ modified by the Settlements dated 23" December, 1966, 19" December, 1970,

1% August, 1979, 31% October, 1979, 21* April, 1980, 8" Scptember, 1983,

17" September, 1984, 5™ January, 1987, 10" April, 1989, 29" June, 1990,

16™ July, 1991, 29™ October, 1993, 14" February, 1995, 14™ December, 1996,

28" November, 1997, 27% March 2000, 10™ April 2062, 2™ June 2005 and

27" April 2010 shall continue to govern the service conditions of the

worknien except to the extent the same are modified by this settlement.

(iii} In respect of Indian Overseas Bank, the provisions of the Awards as further
modified by the Settlements dated 14" December, 1966, 17" December, 1970,
29™ July, 1972, 23" March, 1973, 1¥ Angust, 1979, 31¥ Qctober, 1979, 21
April, 1980, 8" September, 1983, 17" September, 1984, 5™ January, 1987,
10" April, 1989, 29" June, 1990, 16™ July, 1991, 29 October, 1993, 14"
February, 1995, 14™ December, 1996, 28" November, 1997, 27" March 2000,
10" April 2002, 2nd June 2005 and 27th April 2010 shalf continue to govern
the service conditions of the workmen excepl to the extent the same are

modified by this settlement.

(tv) 1o respect of State Bank of India, Bank of Bareda and Indian Overseas Bank,
Settlements referred to in Clauses 2(i), (i) and (iif) above refer (o seitlements
entered into between State Bank of India, Bank of Bareda and Indian
Qverseas Bank with the All Indja State Bank of India Staff Federation, All
India Bank of Baroda Employees’ Federation and the All India Overseas Bank
Employees’ Union, respectlively, representing the workmen of those hanks

(hereinalter referred to as the said separate settlgments).

3. () The provisions of the said Awards, the First Bipartite Settlement dated 19"
October, 1966 and/or other subsequent selilement(s) including the above

mentioned separate setilements hercinafter collectively referred o as said

%;f/
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settlements shall stand modified or superseded to the extent and in the maoner
detailed hereunder.

(it) Provisions in the aforesaid Awards/Settlements which have not been

amended/ modified or superseded by this Settlement shall continue to remain

in force.

4. Scales of Pay

In modification of Clause 4 of Bipartite Settlement daled 27th April 2010, with effect
from 1% November 2012 the scales of pay shall be as under:-

Clerical Stafl'
11765 92 13730 B3 175 2BE 4595 HAS
3 3 4 7
28110 21—120-'30230 ]3‘1& 31540 (20 years)
Subordinate Stafi
325 :
=== 410 490 570
9560 o 10860 S5 ;910 T 14870
16580 % 18545 (20 years)
Nore:

(a) Fitment in the new scales of pay shall be on a stage-to-stage basis.
(b) There shall be no change in the dates of annual increments because of the fitment.

5.  Stagnation Increments
In padial modification of Clause 5 of Bipartite Scttlement dated 27™ April 2010, both
clerical and subordinate staff (including permanent par-time employees on seale
wages) shall be eligible for eight stagnation increments w.e.f. st November 2012 at
the rate and frequency as stated herein under: 0?/‘/

S
el
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The elerical and subordinate staff including permanent part-time employees on scale
wages on reaching the maximum in their respective scales of pay, shall draw eight
stagnation increments at the rate of T1310/- and T655/- (pro rata in respect of
permanent part-time employees) each due under this seftlement, and at frequencies
of 3 years and 2 years respectively, from the dates of reaching the maximum of their
scales as aforesaid except that in the case of clerical staff, sixth, seventh and eighth
stagnation increments will be released two years after receipt of fifth, sixth and
seventh stagnation increments respectively, provided that an employee who has
completed two years or more after receiving fiftk stagnation incremeint as on 1st

Novemnber 2012 shall receive the sixth stagnation increment as on 1st November
2012,

Provided further that a clerical / subordinate staff (including permanent part-time
employees on scale wages) already in receipt of seven stagnation increments shall be
eligible for the eighth stagnation increment on 1st May 2015 or two years after

receiving the seventh stagnation increment, whichever is later,

Definition of ‘Pay’

In reiteration of Clause 6 of the Bipartite Settlement dated 27" Apri! 2019, ‘Pay’ for
the purpose of Dearness Allowance, House Rent Allowance (HRA) and
superannuation benefits including for contribution ie National Pension System (NPS)
shall mean Basic Pay, Stagnation inérements, Special Pay, Graduation Pay,

Professional Qualification Pay and Officlating Pay, if any.

Note: :
The nerement component of Fixed Personal Pay as given in column 2 of Schedule 111

shall rank for superannuation benefits. :’

Y
y
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Dearness Allowance

In substitution of Clause 7 of Bipartite Setilement dated 27" April 2010 with effect
from 1st November 2012, the Deamess Allowance shall be payable as per the
following raies:-

Clerical and Subordinate Staff
0.10% of “pay’

Note:
Dearness Allowance in the above manner shall be paid for every rise or fzll of 4

points aver 4440 points in the quarterly average of the All India Average Working
Class Consumer Price Index (General} Base 1960=100.

(2) T isclarified that there shall be no ceiling on Deamess Allowance.

{(b) Dearness Allowance shall be calculated and paid on Basic Pay, Special Pay,
Graduation Pay, Professional Qualification Pay and Cfficiating Pay, if any,

payable under this settlement in respect of both clerical and subordinale staff.

{(c)  All other existing provisions relating to Dearness Allowance Scheme shall

remain unchanged.

House Rent Allowance

In substitution of Clause 9 of the Bipartite Settlement dated 27" April 2010 with

effect from 1¥ November 2012, the House Rent Allowance payable shali be as

under:

Aren Rate as perceniape of Pay
B [No Minimwm/ No IViaximum]

{1} | Places with population of more than 45 lakhs and 10.00%

Praject Area Centres in Group ‘A’ )
(ii) | Places with populatioun of 12 lakhs and above

including State of Goa and Project Area Cenlres in 9.00%

Group ‘B’ '
(i11) | Other places nol covered in (i) and (ii) above , 7.50%

o a
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Note:
(1)  Where guarters are provided, HRA shall not be payable and the rent to be

recovered shall be 0.3% of the first stage of the Scales of Pay.

(2)  All other existing provisions relating to House Rent Allowance shall remain

unchanged.
Special Allowance

With effect from 1.11.2012, workmen employees shall be paid Special Allowance at
7.75% of the Basic pay with applicable DA thereon.

Note : The Special Allowance with applicable DA thereon shall not be reckoned for

superannuation benefits viz., pension including contribution to NPS, PF & Gratuity.

Transport Allowance

In partial modification of Clause 10 of the Bipartite Settlement dated 27" April

2010, Transport Ailowance shall be paid as under, with effect from 1% November,
2012:

Clerical and Subordinate Staff
Upto st stage of the scale of Pay - T425/- per month

16" stage of the scale of Pay and above -« 470/- per month

Provided that a sub-staff drawing transport allowance at ¥470/- per month, on being
promoted to clerical cadre is fitted at a stage lower than 16™ stage, he shall continue

to be paid the same Transport Allowance of 3470/~ per moath.

Noie:

(1) AN permanent part time employses including those oua- probation and
drawing scale wages shall be paid transport allowance on pro rata basis as

under:

Upto 15 years of service - Pro rata @%425/- per month
Above 15 years of service - Pro rata @470/ per month
/ to -

4
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(i) This provision by itself will not preclude the payment of any existing
allowance of this nafure paid as a result of Government guidelines/bank
level settlements,

11.  Special Pay

In modification of Clause 11 of the Bipartite Settlement dated 27"
April 2010, with effect from 1* November 2012:

(i)

(i)

iy

(iv)

{v)

(vi)

The Special Pay payable to the clerical staff and subordinate staff in
banks other than State Bank of India, shalf be as mentioned under Part-
A in Schedule 11 to this Settlement.

In all other aspects, the general rules and provisions contained in
Chapter V of the Bipartite Settlement dated 19™ October 1966 relating

to special pay carrying posts, as modified from time-to-time, shall

continue to apply.

Witk effect from 1™ November 2012, Graduation Pay and Professional
Qualification Pay payable to the clerical staff in banks shall be as
mentioned in Part B of Schedule II to this Settlement.

The Speeial Pay, Graduation Pay and Professional Qualification Pay as
mentioned in Part B of Schedule 11 shall rank for superannuztion

benefits,

The rates of Special Pay and the duties of Special Pay carrying rosts
for workunien staff in State Bank of India may be reviewed and settled
at the bank level.

In reiteration of sub-clause (xv) of Clause 11 of the Bipartite
Settlement dated 27" April 2010, a member of the non-subordinate
cadre acquiring a Graduate/National Diploma in Commerce or
JANB/CAIIB (either or both parts) qualification/s at a time when
he/she does not have the requisite number of increments in the scale to

ke earned as advance incremerits shali in the first instanc? be released

D
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increments for such qualification(s) acquited to the extent available in
the scale and in lieu of the remaining increments(s) not available for
being so released as advance increments be granted / released the first
instaliment of Graduation Pay or PQP, as the case may be. Release of
subsequent installments of Graduation Pay or PQP shall be with

reference to the date of release of Graduation Pay or PQP under this

clause.

Provided that in the case of an employee acquiring such qualifications
- after reaching the maximum’ of the scale of pay, he shall be granted
from the date of acquiring such qualiﬂcation'the first instaliment of
Graduation Pay or PQP, as the case may be and the reieese of
subsequent installments of Graduation Pay or PQP shall be with
reference to the date of release of Graduation Pay or PQP under this

clavse.

Provided further that in case where the non-subordinate employee as
on the date of this Settlement, has already acquired JAIIB (Part-I} or
CAIIB (Part-11)/ Graduation afier reaching maximum of the scale of
Pay (in case of JAIIB/ CAIIR/ Graduation) or after reaching 19™ stage
of scale of Pay (in case of CAIIB/Graduation), and has not eamed
increment(s), otherwise entitied on account of acquiring such
qualification, when there were no ircrements to provide in the scale of
pay of those employees, the slagnation increment in such cases may be

advanced by one year or two years as the case may be,

Hill and Fuel Allowance
In partial modification of Clause 12 of the Bipartite Settlement dated 27" April

2010, the Hill and Fuel Allowance shall be payable at the following rates with eifect
from 1* Noyember 2012:

12
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a. At places sitnated at a height of 3000 8% of pay
metres and above (Max. T1500/-p.m.)
b. At places situated at a height of and over 4% of pay
1500 metres but below 3000 metres (Max. ¥600/-p.m.)
¢. At places situated at a height of over 3% of pay
1000 metres but less than 1500 metres

and Mercara Town (Max. 3500/-p.m.)

Note: All other existing provisions shall remain unchanged.

Fixed Persanal Pay

In pactial modification of Clause XIV of Bipartite Settlement dated 29th Qctober
1993, Clause 13 of Bipartite Settlement dated 27th March 2000, Clause 13 of the
Bipartite Settlement dated 2nd June 2005 and Clause 13 of Bipartite Settlement

. dated 27" April 2010, the Fixed Personal Pay shall be revised with effect from 1st

November 2012 as per Schedule 111

Note :  Cnly employess who were in the service cf the bank on or before 1%
November 1993 will be eligible for FPP, one year after reaching the
maximum scale of pay, they are placed in.

Payment of Overtime Allowance

The overtime allowance paid to the employees for the overtime work performed

uptil the date of this settlement shall nol be recalculated on account of this

Settlement.

Pension {inclnding State Bank of l_ndis;)

With effect from 1% November 2012, the Pay as defined under Clause 6 of this
Settlement and drawn by the employees who are members of the Pension Fund shall
be taken into consideration for the purpose of calculation of pension as per the

Pension Fund Rules/ Regulations in force.

-
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Nate: Employees in service of the Banks as on 1st November 2012 and who have
retired thereafier but before 25" May 2015 and who had opted for
commutation of pension will have an option not to claim incremental

commutation on revised basic pension.

Pension for Part-time Employees

With effect from 1* Navember 2012, for the purpose of calculating the amount of
pension in respect of pennanent part lime employees in seale wages -who are
covered by the Pension Scheme, their actual service shall be reckoned for qualifying
service and not pro rata. The actual service/qualifying service shall be calculated
from the date of recruitment/appointment as permanent part time employee in scale

wages or from 1% September 1978 whichever is later.

Dearnese Relief on Pension

With effect from 1** Novensber, 2012, in respect of employees who retired or died
while in service on or after 1 November, 2012, Deamness Relief shall be payable at
0.10 % of the Basic Pension or Family Pension or Invalid Pension or compassionate
allowance as the case may be. Dearness Relief in the above manner shall be paid
half yearly for every rise or fall of 4 points over 4440 points in the quarterly average

of the All India Consumer Price Index for industrial workers in the series
1560=100.

Provident Fund

it is reilerated that -

(a) The employees who are presently covered under the Pension Scheme shall
centinue (o contribute 10% of the Pay towards Provident Fund, but there shall
be no matching contribution.

(b} Employees of State Bank of India will continue to be covered by Contribulory
Provident Fund Scheme as hitherlo. o¢,—/ ’
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(¢) Employees who are presently cavered under Contributory Provident Fund
Scheme and have not opted for Pension Scheme under the Settlement dated
- 27™ April 2010 shall continue under the Contributory Provident Fund Scheme

as hitherto.

Medical Aid
In partial modification of Clause 17 of the Bipartite Settlement dated 27™ April
2010, with effect from 1st November 2012, the reimbursement of medical expenses

under medical aid scheme shall be restricted to an amount of 22200 /- per anaumn.

For the year 2012, the reimbursement of medical expenses under the medical aid
scheme shall be enhanced proportionately for two months i.e. November and
December 2012.

Definition of ‘Family’:
In substitution of Clause 18 of the Bipartite Settlement dated 27" April 2010, for

the purpose of medical facilities and for the purpose of leave fare concession, the

expression ‘family’ of an employee shall mean -

(i) the employee’s spouse, wholly dependent unmarcied children (including step
children and legally adopted children} wholly dependent vhysically and
mentally challenged brother/ sister with 40% or more disability, widowed
daughters and dependent divorced/ separated daughters, sisters including
unmarried/ divorced/ abandoned or separated {rom husband/ widowed sisters,

as also parents wholly dependent on the employee.

(i) The lerm wholly dependent family member shall mean such member of the
family having a monthly income not exceeding 310,000/ p.m. If the income of
one af the parents exceeds T10,000/- p.m. or the aggrenate income of both the

parents exceeds T10,000/- p.m., both ihe parents shall not be considered as

wholly dependent on the employee. @5{,_/

b =
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{iii) A married female employes may include her natural / legal parents or parents-
in-law under the definition of family, but not both, provided that the
parents/parents-in-law are wholly dependent on her,

Note: For the purpose of medical expenses reimbursement scheme, for all

employees, any two of the dependent parents/ parents-in-iaw shall be
covered. )

19. Leave Fare Concession
(i) In modification of Paragraph 19 of Bipartite Seltlement dated 27" April 2010,
with effect from the date of this Settlement, leave fare concession payable will
be the actual return railway fare or steamer face incurred by the workman and
members of his family subject to the following:
a) For availment of leave fare concession under a 2 year block for visit to
any place within India, the maximum pennissible distance shall be 2500
kms. (one way), for the subardinate staff and 2000 kms. {one way) for
non-subordinate staff.
b) For availment ef leave fare concession under a 4 year block for visit to
any place in India, the maximum permissible distance shall be 5000 kms,
(one way) for subordinate staff and 4000 kms. {one way) for non-
subordinate staff.
(ii) With the effect from 1* June 2015, the class of fare to which the workman and
the members of his family would be entitled, shail be as follows:

Subordinate Siaff :
AC 111 Tier for the journey by mail/express train.
By Steamer — il Class Cabin

Non-subotdinate Staff :
11 AC for the journey by matl/express train.
By Steamer - I Class Cabin

Note: The above entitlement shall also be applicable for iravel on duty.

Provided further that where the non-subordinale employee and / or mermbers
of his family undertake travel by air either to his place of domicile or to any

other place for rest and recuperation within India, he shail be entitled to be

S 4 -
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reimbursed the actual air fare so incurred or the 11 AC class fare by train by a
direct route in ¢ase of travel to place of domicile or to the extent of the
maximwm admissible distance in case of travel to any other place for rest and

recuperation, during the two year/four year block respectively, whichever is
less.

An employee and/or members of his family, when availing leave fare
concession may undertake travel by any mode of surface transport between
places and the employee will be eligible to claim in respect ¢f such journey
his:‘ aclual expenditure or the notional train fare by the entitled class for the

admissible distance, whichever is less, within his overall entitlement.

For the purpose of this sub-clause, travel by any approved maode of susface
transport would mean such travel undertaken through any public transport or
transport (including taxi) operated by agencies / tour operators approved by

appropriate Government authorities or motorcar owned by the employee with
permission of the Bank.

By exercising an option anytime during a block of 2 years or 4 years, as the
case may be, an employee can either undertake travel availing of leave fare
concession and claim reimbursement uplo his entitfement or to encash the
facility for the concerned block. The option so exercised shall be irrevecable
for the block conicerned. On opting to encash the facility, he will be entitled
to receive a lump sum equivalent 10 notional train fare for the admissible
distance (depending on a 2 year or 4 year block) by the entitled class, subject
to deduction of admissible tax at source. Leave Fare Concession for travel to
place of domicile is not encashable. An employee opting to encash his LFC
shall prefer the claim for himsell and bis family members only once during
the block / term in which such encashment is availed of The facility of

encashment of privilege leave while availing of Leave Fare Co;incession is also

available while encashing the facility of LFC.

L =
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(v} All employees will be given an apportunity to exercise an option within 90
" days from the date of this Settlement to avail LFC under two years/four years
block as the case may be. If no option is exercised within the stipulated

period, the earlier option will continue to be operative.

Hospitalisation L‘Dk\q ‘4’?—.‘,,\ 9—-@-&)

In substitution of Clause 20 of the Bipartite Settlement dated 27" April 2010, the

reimbursement of hospital expenses shall be as per the Medical Insutance Scheme
detailed in Schedule IV to this Seitlement.

Compensation an Transfer

In supersession of Clause 22 of Bipartite Settlement dated 27" April 2010, with

effect from 1st June 2015, compensation on transfer, shall be as under:-

An employee on transfer shall be paid the cest actually incurred for transporting his

personal effects, as under:

By Train:

Non Sub-stafl Sub-staifl
a. For margried persons 3000 ke. 2000 ke
b. For unmarried persons 2000 kg. 1150 kg.

By Road: An emplovee on transfer from one station to another can transport

his/her personal effects by rail/road upto the stipulated weighis by an IBA approved
Transport Operator. .

Compensation for losses duc to brenk:igc
ar damage to goods on Transfer

In modification of Clause 23 of Bipactite Scttlement dated 27" April 2010, with

effect from the 1st June 2015, compensation on transfer, shall be as under:-

e
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a. 'Where an employee produces receipts or a statement of loss in respect of
breakages subject to a maximum of;

Clerical Staff : 21,500/~
Subordinate Staff : 71,000/-
b. Where no receipts/statement of loss are produced, a lumpsum payment of:
Cierical Staff : 1,000/~
Subordinate Staff : Z750/-

23. Halting Allowance

In modification of Clause 24 of the Bipartite Settlement dated 27" April 2010, with
effect from 1% June 2015, halling allowance shall be payable at the following rates
for the days spent on duty outside the headquarters:

(A (B) (©)
Places with Places with population of
popu'ation of 12 5 lakhs and abO‘lE, State
lakhs and above | Capitals/ Capitals of Union Other Piaces
and States of Goa | 1 erritorles not covered in
column (A)
Clerical Staff ¥700/- per diem 3600/- per diem 3450/- per diem
Subordinate Staff | Z500/- per diem Z400/- per diem 2250/~ per diem

24, Washirg Allowance

In supersession of Clause 25 of Bipatite Settfement dated 27" April 2010, with
effect from 1% June 2015, washing allowance shall be payable at T150/- p.m., where

the washing of livery is not arranged by the bank.

25, Cycle Allowance
In supersession of Clause 26 of Bipartite Settlement dated 27" April 2010, we.f. Ist
November 2012, cycle allowance is payable to the members of the subordinate staff

who are required 10 use a cycle on regular assignment for outdoor dutigs at Z100/-
p.m. at all centers. O%’ '
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Cycle allowance would not be paid to workman member of the subordinate staff

entitied to the allowance for the period of leave where such leave exceeds 30 days.

Split Duty Allowance

In partial modification of Clause 27 of the Bipartite Settlement dated 27" April
2010, we.f lst November 2012, Split Duty Allowance shall be payable at all
centers at TL50/- p.m,

Project Area Compensatory Allowanee

In partial modification of Clause 28 of the Bipartile Settlement dated 27" April

2010, we.f. 1st November 2012, workmen in project areas shall be paid project area

compensatory allowance as under :

Project Area Group ‘A’ Projsct Area Group ‘B’
Clerical Staff ~¥250/-p.m. Clerical Staff — Z200/- p.m.

Sub-Staff . - 3200/- p.m. Sub-Staff - T175/-pm.

Speciai Area Allowance

In partial modification of Clause 29 of Bipartite Settlement dated 27™ April 2010, in
view of revision in ‘Pay Scale’, w.e.f. 15t November 2012, the Pay referred to under
Colurans (3) and (4) of Schedule VI of Bipartite Settlement dated 27.4.2010, shall
be read as 324,000/ instead af 14,700/-, the rates, other details and conditions

remaining unchanged.

Reimbursement of expenses en Road Travel - -
In substitution of Clause 31 of Bipartite Settlement dated 27™ April 2010, wef. [*
June 2013, where an employee has to travel on duty / LFC between two places he

shall be reimbursed actual road mileage cost or at T6/- per k.m., whichever is less.

Q\/y
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Privilege Leave

In partial modification to Clause 13.20 of Bipartite Settlement dated 19.10.1966
(other than State Bank of India) and para 7.20 of Settlement dated 31* March 1967
(in case of State Bank of India), an employee other than 2 member of the Executive
Committee of a registered trade union of the employees of the Bank shall not be

entitled to take privilege leave on more than four occasions in a calendar year.

Where however, the reasons for the request by an empldyee for leave on more than
four occasions in a year are adequate and genuine and it is not administratively

inconventent, such leave may be pranted.

Privilege Leave should be applied not less than 15 days before the proposed date of

commencement of such leave.

In partial modification to Clause 8 of Bipartite Settlement dated 29.6.1990,

Privilege Leave accruing to an employee on or after the date of this setllement, shall

be allowed to be accumulated beyond 240 days up 10 a maximum of 270 days.

However, encashment of privilege leave shall be restricted up t6 a maximum of 240

days.

Maternity Leave )

Clause 30 of Bipartite Settlement dated 27" April 2010 shall be substituted by the

following:

(g}  Matermity leave, which shall be on substantive pay, shall be granted to a
female employee for a period not exceeding 6 months on any one occasion

and 12 months during the entire period of her service.

(b) Within the overall period of 12 months, leave may also be grante? in case of

miscarciage/abortion/MTP.

W
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{c)  Within the overall period of 12 months, leave may also be granted in case of

hysterectomy upto a maximum of 60 days.

(d) Leave may also be grapted once during service to a childless fernale

employee for legally adopting a child who is below one year of age, for a

maximum period of six mopths, subject to the following terms and

conditions: -

(i)  Leave will be granted for adoption of only one child.

(if)  The adoption of a child shovld be through a proper legal process
and the employee should produce the adoptien-deed to the Bank for
sanctioning such leave.

(ili) The permmanent part-time employees are also eligible for grant of
leave for adoption of a child.

(iv)  The leave shall also be available to bialogical mother in cases
where the child is born through surrogacy.

(v)  The leave shall be availed within overall entitlement of 12 months

during the entire period of service.

Paternity Leave

Willy effect from the 1% June 2015, wale employees with less than two surviving

children shall be eligible for 15 days Paternity Leave during his wife’s

confinement. This leave may be combined with any other kind of leave except

Casual Leave. The leave may be availed upto 13 days before or upto 6 months
from the date of delivery of the child. @42(___, '

»
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Casual Leave

In supersession of Clause 13,22 of Bipartite Settlement dated 19.10,1966 (in case of
State Bank of India, Clause 7.22 of the Settlement dated 31% March 1967}, an
employee shall be entitled to Casual Leave upto a maximum of 12 days in each
calendar year, provided that not more than 4 days may be taken continucusly. Itis
reiterated that holidays and weekly offs prefixing/suffixing or falling within the
period of Casual Leave will not be treated as part of Casual Leave., ’

Sick Leuve
In partial modification to Clause 27 of Bipartite Settlement dated 27.3.2000, Casual
Leave converted into Sick Leave may also be availed without production of medical

certificate for 4 days at a time ance in a year or two days at a time, twice a year.

35, Specizal Sick Leave

With effect from the 1* June 2015, Special Sick Leave up to 30 days may be

granted to an employee once during his/her entire period of service for donation of

kidney/ organ.

36. Extraerdipary Leave

7.

In partial modification of Clause 12.34 of Settlemen! dated 19% October 1966, (in
case of State Bank of india, Clause 7.34 of Agreement dated 31" March 1567) in
exceplional circumstances, Extraordinary Leave may be sanciioned (without wages)
not exceeding 3 months on any one occasion and upto a maximum of 24 monilis

during the entire period of an employees’ service,

Joining Time
It is agreed by and between the parties that with effect from the date of the
Settlemewt, joining time of six days allowable under Para 511 of Sastry Award may

be granted either inumediately after relieving or within three months after joining the

new place of posling.

——
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Holidays

In terms of understanding dated 23" February 2015 reached between IBA and
Workmen Unions, every second and fourth Saturday of the month will be a holiday
and other Saturdays will be full working days. IBA has initiated steps to get
clearances from the Reserve Bank of India and Government of India. The change
will be effective afier approval by the Reserve Bank of India and Notification of the

change issued by the Government of India.

Special provision for State Bank of India

Special compensatory provisions in respect of State Bank of India as in bank level

settlements may be reviewed and settled at bank level.

Implementation
The various provisions of this Settlement shall take effect from the dates specified
hereunder, unless provided to the contrary and the- financial benefits emanating

therefrom shall be given effect to within a peried of 90 days from the date of this

Settlement.

With effect from

1. | Scales of Pay:

As per Clavse 4 1¥ November 2012

Graduation Pay, House Rent Allowance, Provident Fund,
Gratuity, Fixed Personal Pay, Transport Allowance,
Annual Medical Atd, Special Area Allowance, Hill &
Fuel Altowance, Split Duty Allowance, Cycle
Allowance, Project Area Compensatory Allowance

2. | Dearness Allowance, Professional Qualification Pay/ 1* November 2012

Stagnation Increment - 8 1* May 2015

4. | Special Allowance

1* November 2012

5. | Special Pay

1* November 2012

24
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6. | Halting Allowance, Washing Allowance, Compensation 1% June 2015
on Transfer, Compensation for losses due to breakage of
damage to goods on transfer, Reimburserment of
Expenses on Road Trave]

7. | LFC, Definition of Family, 1 June 2015

Amendments in PL, Sick Leave, Casual Leave,
Extraordinary Leave

8. | Accumulation of PL up to 270 days 1% June 2015
9. | Paternity Leave 1* June 2015
10. | Special Sick Leave 1* June 2015
11. | Matemity Leave , Joining Time 25™ May 2015

41.  Date of Effect and Operation

ili.

This Settlement shall be binding on the parties for five years from
1* November 2012.

The terms and conditions hereof shall continue to govern and bind the parties
even thereafier unti) the Settlement is terminated by either party giving to the

other a statutory notice as prescribed in law for the time being in force.

_The Bank Karmiachari Sena Mahasangh (BKSM) and the Naticnal Union of
Bank Employees (NUBE} on behalf of the workmen agree that dering the
operation of this Settlement, the workmen will not for any reason whatsoever,
raise ahy demand of any nature whatsoever on any of the banks in respect of

malters, menetary or olherwise, covered by this Memorandum of Settlement.

Copies of the Memorandum of Settlement will be jointly forwarded by the
parties to the authorities listed in Rule 58 of the Industrial Disputes (Central)

Rules, 1957 so that terms and conditions thereof are binding on the parties as

provided in jaw.

25
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42.  Interpretation

If there is any difference of opinion regarding interpretation of any of the provision
of this Scttlement the matter will be taken up only at the level of the Indian Banks’
Association, the Bank Karmachari Sena Mahasangh (BKSM) and the National
Union of Bank Employees (INUBE) for discussion and settlement.

Dated: 25" May 2015

Indian Banks® Association Bank Karmachari Sena Mahasangh

-~
=

; \o
W Anil Desai

ASM&F Rajan Tulaskar

—

Animesh Chauhan Nitin Rege

ta ‘

Shyam Srinivasan Rajesh Matkari
Ashwini Mehra Decpak Bhosale

26
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MV Tanksale

K Unnikrishnan

hauhan

WITNESSES
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Chintaman Dalvi

National Union of Bank Employees

L

L Balasuwbramanian

R. @m%

R Parthasarathy

Dilip Kumar Chatterjee

Chittaranjan g\/londdl

T ———

Rashmi P Patwardhan
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Vilas Ghugare

Vinod Nikam W

Naresh S Bodalia‘:;;,,;)__——b

-

Tapan Roy -7~ f —NCE

CC TO: 1. Assistant Labour Commissioner (Central)
2. Regional Labour Commissioner (Central)
¥. Chief Labour Commissioner (Central), New Delhi
4. The Secretary to the Government of India,
Ministry of Labour, New Delhi.

28

f-'ﬂ‘vﬁ

=t




bzl

10" Blpzrelte Sattlement
SCHEDULE -1
LIST OF BANKS TO BIPARTITE SETTLEMENT
1. Allahabad Bank
2. Andhira Bank
3. Bank of Baroda
4, Bank of India

W

Baak of Maharashtra
& Canara Bank

7 Central Bank of India
i Corporation Bark
9

e

Dena Bank
10. ladian Bank
11. Indian Overseas Bank
12. Oriental Bank of Commerce
13. Punjab & Sind Bank
14. Punjab Nationat Bank

15 Syndicate Bank

16. UCO Bank

17 Union Bark of India
13. United Bank of [ndia
15, Vijaya Bank

20. State Bank of India
21 State Bank of Bikaner & Jaipur
2z, State Bank of Hyderabad

23. State Bank of Mysore

24, State Bank of Patiala

5. State Bank of Travancore

6. The Catholic Syrian Baank Lid.
27. The Dhanalakslhimi Bank Ltd.
28. The Federal Bank Ltd.

éf/’y/ 3
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29.
30.
31.
32.
33,
4.
35.
36.
37,
38.
3%
40,
4].
42,
43,

ING Vysya Bank Ltd. (now Katak Mahindra Bank Ltd.)
The Jammu & Kashmir Bank Ltd.

The Karnataka Bank Ltd.

The Karur Vysya Bank Lid.

The Lakshmi Vilas Bank Ld.

The Nainital Bank Ltd,

Ratnakar Bank Ltd.

The South Indian Bank Ltd.

The Baak of Tokyo~Mitsubishi UTF]J, Ltd.

BNP Paribas

Citibank, N.A., _

The Hongkong & Shanghai Banking Corporation Ltd.
The Roval Bank of Scotland, N.V.

Sonali Bank ‘

Standard Chartered Bank

OB

16™ Blpartite Settlement
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SCHEDULE -I1
PART A
SPECIAL PAY
For Clerical Staff (w.e.f. 1.12.2012)
Sr. No. Post _Spe:zl%l Pay
L. | Single Window Operator ‘B’ 820
2. | Head Cashier -1l 1280
3. Special Assistant 1930
_For Subordinate Staff (w.e.f. 1.12.2012)
Sr. No. Post Special Pay
] _&)
1. Armed Guard 390
2. Bill Collecior 390
3. Daftary 560
| 4 Head Peon 740
5. Electrician 2040
6. AC Plant Operator 2040
7. Driver 2370
8. Head Messenger in IOB 1630
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SCHEDULE -1I
PARTB

GRADUATION PAY/PROFESSIONAL QUALIFICATION PAY

For those workmen who hereafter reach or have already reached 20™ stage of the scale and

have got increments in consideration of educational qualification(s), Graduation Pay/

Professional Qualification Pay shall be payable as under:

1.

Those who are graduates and/or NDC -
¥410/- p.m. after they complete [ year-
¥800/- p.m. after they complete 2 years

Those who have passed JAIIB or Part I of CAIB/CAIIB-
Z410/- p.m. after they complete 1 year

Those who have passed JAIIB and CAIIB or Both Parts of CAIB/CALIB -
%410/~ p.m. after they complete 1 year

ZBOO/- p.m. after they complete 2 yeers
21210/- p.m. after they complete 3 years

. Those who are graduates/fNDC and have passed JAIB or Part [ of CAIB/CAIIR —

410/~ p.m. after they complete 1 year
ZR00/- p.m. after they complete 2 years
2121 0/- p.m. after they complete 3 yesars

Those who are graduates/NDC and have passed JAIIB or Both Parts of CAIB/CAIIB

%410/- p.m. afier they complete | year
2800/- p.m. after they complete 2 years
31210/- pan. after they complete 3 years
£1620/- p.m. afler they complete 4 vears
Z2010/- p.m. afier they complete 3 vears.
Note: Refer to Clause 11 of this Settlenent

y G
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SCHEDULE - 1II

FIXED PERSONAL PAY
Total FPP payable Total FPP payable | crement
. where bank's where bank's
Area of Posting accommedation accommoutdation Cocr‘r;;;:c;,r:nt
Is nat provided is provided
| @ @ Gy 0]
CLERICAL STAFF
(i) Places with population of more 1585 1450 1310
than 45 lakhs
- 1570 1450 1310
(ii)Places with population of 12
lakhs and above including
State of Goa
(iii) Other places not covered In (i} 1550 1450 1310
and (i1) above |
L |
SUBORDINATE STAFF
(i) Places with population of more 790 730 655
than 45 lakhs
(i) Places with population of 12 790 730 655
lakhs and above including
Btate of Goa
(iii} Other places not covered in (i) 780 730 6535
and (ii) above

4
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SCHEDULE IV

SCHEDULE FOR REIMBURSEMENT OF
HOSPITALISATION RXPENSES

MEDCIAL INSURANCE SCHEME

Having regard to the need to extend better coverage and reimbursement of hospitalization
and medical expenses incured by the officers / employees/dependent family members, the
demand for full reimbursement of expenses connected with hospitalisation and medical
treatment including domiciliary hospitalizatioq and domiciliary treatment was discussed by

and between the parties and a new scheme for reimbursement of medical expenses has been

i Tr'[ip\

formulated.

‘The salient featre of the Schems 15 as under:

The scheme shall cover expenses of the officers / employees and dependent family
members in cases he/she shall contract any disease or suffer from any illness (hereinafter
called DISEASE) or sustain any bodily injury through accident ¢hereinafier calied
- NJURY) and if such disease or injury shall require any employee/ dependent family
member, upon the advice of a duly qualified Physician/Medical SpecialistMedical
practitioner (hereinafter called MEDICAL PRACTITIONER) or of a duly qualified
Surgeon (hereinafter called SURGEON) to incur hospitalization/ domiciliary
hospitalization and demiciliary treatment expenses as defined in the Scheme, for
medical/surgical treatment at any Nursing Home/ Hospital / Clinie (for domiciliary
ireatment)/ Day care Centre \.vhich are registered with the local bodies in India as herein

defined (hereinafter called HOSPITAL) as an inpatient or otherwise as specified as per the

scheme.

The Scheme covers Employee + Spouse + Dependent Children + any two of the dependent
Parents /Parents-in-law.

» No age limit for dependent children (including step children and legally adopted

\N | children),
ol
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» A child would be considered dependent if his/her monthly income does not exceed
%10,000/- per month;

o Widowed Daughter and dependent divorced / separated daughters, sisters
including unmarried / divorced / abandoned or separated from husband/ widowed

sisters and Crippled Child shall be considered shall be considered as dependent for
the purpose of this policy.

s Physically challenged Brother / Sister with 40% or more disability shall also be
covered as Dependent,

s No Age Limits for Dependent Parents. Any two, i.e. enher dependent parents or
parents-in-law will be covered as dependent.

+  Parents would be considered dependent if their monthly income does not exceed
Z10,000/- per month or as revised by Indian Banks® Association in due course, and
wholly dependent on the employee as defined in this scheme.

All the existing permanent officers / employees of the Banks which ace parties to this

- Settlement shall be covered by this Scheme from the date of introduction/implementation

of this Scheme. All New Officers / employees shall be covered from the date of joining as
pet their appointment in the bank.

Till the new scheme is made effective and gets implemented, the existing provisions as per
Bipartite Settlement/ Joint Note dated 27.4.2010 will continue to operate.

The new Scheme as applicable to the officers/ employees in service would be continued
beyond (heir retirement/superannuation/resignation, etc. subject to payment of stipulated
premium by them.

The new Scheme would also cover the existing refired officers/ employees of the Banks
and dependent spouse subject to payment of stipulated premium by them.,

in the event of any claim becoming admissible under this scheme, the Bank will reimburse
the amount of such expenses as would fall under different heads mentioned below and as
are reasonably and medically necessary incurred thereof by or on behalf of such employee.

Reimbursement shall cover Room and Boarding expenses as provided by the
Hospital/Nursing Home not exceeding I5000 per day or the actual amount whichever is
less.  Intencive Care Unit (ICU) expenses not exceeding ¥7500/- per day or actual amount
whichever is less. Surgeon, team of surgeo;'fs, Assistant surgeon, Anaesthetist, Medical
Practitioner, Consultants, Specialists Fees, Nursing Charges, Service Charges, 1V
Administration Charges, Nebulization Charges, RMO charges, Anaesthetic, Blocd.
Oxygen, Operation Tucatre Charges, surgical appliances, OT consumables, Medicines &

Hh— W~
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Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial Limbs, cost of prosthetic
devices implanted during surgical procedure like pacemaker, defibrillator, ventilator,
orthopaedic implants, Cochlear Implant, any other implant, Intra-Occular Lenses, infra
cardiac valve replacements, vascular stents, any other valve replacement, laboratory/
diagnostic tests, X-ray CT Scan, MRI, any other scan, scopies and such similar expenses
that are medically necessary or incurred during hospitalization as per the advice of the
attending doctor.

Hospitalization expenses (excluding cost of organ) incurred on denor in respect of organ
transplant to officers/ employee/dependent would also be covered for reimbursement.

Pre and Post Hospitalization expenses payable in respect of each hospitalization shall be the
actual expenses incurred subject to 30 days prior to hospitalization and 90 days after
discharge.

lternative systems of treatments other than treatment under Allopathy or modern medicine
shall include Ayurveda, Unpani, Siddha, Homeopathy and Waturopathy in the Indian
context, for Hospitalization and Domiciliary treatment,

CASHLESS FACILITY: The scheme also includes the benefit of cashless twreatment

facility in hospitals under a scheme worked by the Banks and the hespitals under a coramon
insurance scheme.

CONTRIBUTION: The officers / emplovees shell not be required to share the cost of
such benefits under the new scheme. However, in the case of officers / employees retiriag
from the Banks after the scheme is intraduced and those who are already retired from the
services of the banks and who opt to avail the benefits of the scheme, the amount of
contribution by such persons shall be decided at the respective Bank level.

Day care Treatmenis shail be covered under the scheme and would refer to medical
ireatment and or surgeeal procedure which is

i undertaken under general or local anaesthesia in & hospital/day care centre in
less than a day because of technological advancement, and

ii. which would have otherwise required hospitalisation of more than a day.
Treatment normally taken on an cut patient basis is not included in the scope ol this
definition.

DOMICILIARY HOSPITALIZATION: Domiciliary Hospitalization shall be covered
undes this scheme and would mean medical treatment for an illness/diseasefinjucy which in

Vo
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the normal course would require care and treatment at a hospital but is actually taken while
confined at home under any of the following circumstances :

a)} The condition of the patient is such that he/she is not in a condition to be removed to a
hospital or

b} the patient takes treatment at home on account of non-availability of room in a
hospital.

DOMICILIARY TREATMENT shall also be covered under this scheme i.e. treatment

taken for specified diseases which may or may not require hospitalization as mentioned
herein below.,

Domiciliary Hospitalizatiori / Domiciliary Treatment : Medical expenses incurred in case of
the following diseases which need Domiciliary Hospitalization /domiciliary treatment as
may be certified by the recognized hospital authorities and bank's *medical officer shall be
deemed as hospifalization expenses and reimbursed to the extent of 100%.

Cancer, Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Aiiments , Pleurisy ,
Leprosy, Kidney Atlment, All Seizure disorderss, Parkinson’s diseases, Psychiatric disorder
including schizophrenia aad psychotherapy, Diabetes and its complications, hypertension,
Asthma, Hepatitis —B, Hepatitis - €, Hemophilia, Myasthenia gravis, Wilson’s disease,
Ulcerative Colitis, Epidermolysis bullosa, Venous Thrombosis (not caused by smoking)
Aplastic Anaemia, Psoriasis, Third Degree burns, Arthritis, Hypothyroidism,
Hyperthyroidism, expenses incurred on radiotherapy and chemotherapy in the treatment of
cancer and Jevkemia, Glaucoma, Tumor, Diphtheria, Malaria, Non-Alcoholic Cirthosis of
Liver, Purpura, Typhoid, Accidents of Serious Nature, Cerebral Palsy, Polio, al! Strokes
leading to Paralysis, Haemorrhages caused by accidents, all animal/reptile/insect bite or
sting, chronic pancreatitis, limmuno suppressants, multiple scietosis / motor neuron disease,
status asthamaticus, sequalea of meningitis, osteoporosis, muscular dystrophies, sleep
apnea syndrome{not related to obesity}, any ergan related {chronic) condition, sickle cell
disease, systemic lupus erythematous (SLE), any connective tissue disorder, varicose
veins, thrombo embolism venous thrombosis/ venous thrombo embolism {(VTE), growth
disorders, Graves’ disease, Chronic Pulmonary Disease, Chronic Bronchitis, Physiotherapy
and swine flu shall be considered for reimbursement under domiciliary treatment,

The cost of medicines, investigations, and consultations, ¢tc.in respect of domiciliary
treattment shall be reimbursed for the period stated by the specialist in Prescription. If no

period stated, the prescription for the purpose of reimbursement shall be valid for a period
not excecding 90 days. )
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HOSPITAL / NURSING HOME: A Hospital under this scheme would mean any
institution established for in-patient care and day care treatment of illness andfor injuries
and which has been registered as a Hospital with the focal authorities under the Clinical
establishments (Registration and Regulation) Act, 2010 or under the enactments specified
under the Schedule of Section 56(1) of the said Act OR complies with all inimum criteria
as under:

- Has qualified nursing staff under its employment round the clock.

- Has at least 10 in-patient beds in towns having a population of less than 10 lacs and
at Jeast 15 in-patient beds in all other places;

- Has qualified medical practitioner(s) in charge, round the clock;

- Has a fully equipped Operation Theatre of ils own where surgical procedures are
carried out;

- Maintains daily records of patients and makes these accessible 0 the insurance
company’s authonzed personnel. :

This clause will however be relaxed in areas where it is difficult to find such hospitals.
The term ' Hespital / Nursing Home ' shall not include an establishment which is a place
of rest, a place for the aged, a place for drog-addicts or glace for alcoholics, a hotel or a
similar place.

HOSPITALIZATION: Hospitalization would mean admission in a Hospital/ Nursing
Home for a minimum pericd of 24 censecutive hours of inpatient care except for specified
procedures/treaiments, where such admission could be for a period of less than a day,

ID CARD: [n terms of the scheme amived at between the Banks and insurance companies,
ID Cards would be issued 1o all the officers / employecs/ dependent family members/retired

officers / employees/their dependents for the purpose of availing cashless facility in
netwark hospitals.

PRE-EXISTING DISEASE: Pre Exisung Diseases would be covered for reimbursement
under this scheme.

PRE-HOSPITALISATION MEDICAL EXPENSES: Medical expenses incurred

immediately 30 days before thi< insured person is hospitalized will be considered as part of
a claim provided that such medical expenses are incurred for the same condition for which
the insured person’s hospitalization was required. f

W 2
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POST HOSPITALISATION MEDICAL EXPENSES: Relevant medical expenses
incurred immediately 90 days afier the employee/ dependent/ retirement employee is
discharged from the hospital provided that such medical expenses are incurred for the same
condition for which the Insured Person’s Hospitalization was required.

Additional Ex-Gratia for Critical Yllness : In addition to the reimbursement covered
under this scheme, officers / employees (only officers / employees and not their
dependents or retired officers / employees) shall be provided additional ex gratia of ¥
1,00,000/- . In case an employee contracts a Critical HIness as listed below, the sum of

¥1,00,000/ shall be paid. This benefit shall be provided on first detection/diagnosis of the
Crilical IfIness. -

Cancer including Leukemia

Stroke

Paralysis

By Pass Surgery .

Major Organ Transplant/Bone marrow transplantation
End Stage Liver Disease '

Heart Attack

Kidney Failure

Heart Valve Replacemenl Surgery

e 8 ¢ ® & # ¢ & &

Hospitalization is not required to claim this benefit.

Expenses on Hospitalization for minimum period of a day are admissible. However, this
time limit shall not be applied to specific treatments, such as:

1 | Adenoidectomy 19 | Haemo dialysis

2 | Appendectomy ‘ 20 | Fissurectomy / Fistulectomy

3 | Auroplasty not Casmetic in rature 21 | Mastoidectomy

4 Coronary angiography /Renal 22 | Hydrocele

3 Coronary angioplasty 23 [ Hysterectomy

6 Dental surgery 24 | Inguinal/ventral/umbilical/femoral |

hernia

7 | D&C 25 | Parenteral chemotherapy

8 Excision of cyst/granuloma/lump/tumor | 26 | Polypectomy

9 | Cye surgery 27 | Septoplasty

10 | Fractuse including hairline fracture 28 | Piles/ fistula m
/dislocarion

T Radiotherapy 29 | Prostate surgeries

12 | Chemolherapy including parental 30 | Sinusitis surgeries

chemotherapy

f > A
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13 | Lithotripsy 131 | Tonsillectomy
14 | Incision and drainage of abscess 32 | Liver aspiration
15 | Varicocelectomy 33 | Sclerotherapy
16 | Wound suturing 34 | Varicose Vein Ligation
17 | FESS 35 | All scopies along with biopsies

18 | Operations/Micro surgical operations on | 36 | Lumbar puncture
the nose, midle carfinternal car,
tongue, mouth, face, tonsils & adenoids, | 37 | Ascitic Pleural tapping
salivary glands & salivary ducts, breast,
skin & subcutaneous tissues, digestive
iract, female/male sexual organs

This condition wil] also not apply in case of stay in hospital of less than a day provided the
treatment is undertaken under General or Local Anesthesia in a hospital / day care centre in
fess than a day because of technological advancement and  which would have otherwisce
required hospitalization of more than a day.

MATERNITY EXPENSES BENEFIT EXTENSION : Hospitalization expenses in respect
of the new bbrm child can be covered within the Mother's Matemity expenses. The

maximum benefit allowable under this clause will be up to T 50000/- for normal delivery
and-3T 75,000/- for Caesarean Section-

Baby Day one Cover: New bomn baby s covered from cay one. All expenses incurred on

the new bomn baby during materity will be covered in addition to the maternity limit and
up to Rs, 26,000/-,

Arnbulance Charges: Ambulance charges are payable up to Rs 2500/- per trip to hospitai
and / or transfer to another hospital or transfer from hospital to home if medically advised.

Taxt and Auto expenses in actual maximum up to Rs750/- per trip will also be
reimbursable.

Ambulance charges actuaily incurred on transfer from one center 10 another center due to
Non availability of medical services/ medical cemplication shall be payable in full.

Congenital Anomalies: Expenses for Treatnent of Congenital Internal / Extemal discases,
defects anomalies are covered under the scheme,

Psychiattic diseases: Bxpenscs for treatment af psychiatric and psychosomatic diseases

shall be payable with or without hospilalization. ,:

\rd
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Advanced Medical Treatment: All new kinds of approved advanced medical procedures for

e.g. laser surgery, stem cell therapy for treatment of a disease is payable on hospitalization
/day care surgery.

Treatment taken for Accidents can be payable even on OPD basis in Hospital.

Taxes and other Charges : All Taxes , Surcharges , Service Charges , Registration charges,
Admission Charges , Nursing , and Administration charges to be payable.

Charges for diapers and sanitary pads are payable,if necessary, as part of the treatment.

Charges for Hiring a nurse / attendant during hospitalization will be payable only in case of

recommendation from the treating doctor in case ICU / CCU, Neo natal nursing care or any
other case where the patient is critical and requiring special care.

Treatment for Genetic Disorder and stem cell therapy shall be covered under the scheme.

Treatment for Age related Macular Degeneration (ARMD), treatment such as Rotational

Field Quantum magnetic Resonance (RFQMR), Erhanced External Counter Pulsation
(EECP), etc. are covered under the scheme. Treatment for all neurclopical/ maculap
degenerative disorders shall be covered under the scheme.

Rental Charges for External and or durable Medical equipment of any kind used for
diagnosis and or treatment including CPAP, CAPD, Bi-PAP, Infusion pump etc. will be
covered under the scheme. However purchase of the above equipment to be subsequently
used at home in exceptional cases cn medical advice shall te covered.

Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, Braces,
Steckings, elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pump,

" Diabetic foot wear, Glucometer (including Glucose Test Stripsj/ Nebulizer/ prosthetic

devise/ Thenmometer, alpha / water bed and similar related items etc., will be covered
upder the scheme, ‘ .

Physiotherapy charges: Physiotherapy charges shali be covered for the peried specified by
the Medical Practitioner even if taken at home.

While reimbursement to the officers / employees shall be made by the Banks as hitherto,
the Scheme shall be administered by the Banks through a scheme worked out between
IBA/Banks and Insurance companies and officers / employees would in no way be directly
bound by the terms and conditions of such scheme or artangements. pd .

y
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However, for the purpose of clarity and infonmation, the details of the Scheme worked out
between [BA/Banks and insurance companies is appended herein as Appendix f & 11,

The above stated scheme would not supersede the continuation of any bank-level
arangement or scheme providing for reimbursement of medical expenses, which is not
covered herein, that may be in operation in any Bank. . i

Ve d
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Appendix X

Medical Scheme for the Officers/ Employees of IBA Member Banks,
parties to the Bipartite Settlement/ Joint Note dated 25% May 2015
In lieu of the Existing Hospitalization Scheme

The scheme tovers expanses of the officers / emplovees and dependent in cases he/she shall contract
any disease or suffe: from any iliness [hereinafter called DISEASE) or sustain any bodily injury through
actident {hereinafter called INJURY} and if such disease or injury shall require any such insured Person,
upon the advice of a duly qualified Physician/Medical Specialist/Medical practitioner (hereinafter called
MEDICAL PRACTITIONER) or of a duly qualified Surgeon (hereinafter called SURGEON} to incur
hospitatization/doruiciliary hospitalization a2nd domiciliary reatment expenses as definad in the Scheme,
for medical/surgical treatment at any Nursing Home/Hospital / Clinic {for domiciliary treatment)/ Day cara
Centre which are registered with the local bodies, in India as herein defined {hereinafter ¢alted HOSPITAL)

as an inpatient or otherwise as specified as per the scheme, to the extent of the sum insured + Corporate
buffer.

11, The Scheme Covers Employee + Spouse + Dependent Children + 2 dependent Parents /parents-in-
law.

s No age limit for dependent children. {including step children and legally adopted children } A
child would be considered dependent if their monthly income does not exceed Rs. 10,000/-
per month; which is at present, or revised by Indian Banks® Association in due course.
widowed Daughter and dependant divorced [/ separated daughters, sisters including
unmarried / divorced / abandened or separated from husband/ widowed sisters and Crippled
Child shall be ¢onsidered as dependent for the purpose of this policy. Physically challenged
Brother / Sister with 40% ar mocre disability.

+  No Age Limits for Dependent Parents. Either Dependent Parents or parents-In-law will be
covered. Parents would be tonsidered dependent If their monthly income does not exceed Rs.
10,006/~ per maonth, which is at present, or revised by Indian Banks' Association in due course,
and wholly dependent on the employee as defined in this scheme.

{The definition of family shall undergo a change as decided in due course in the negotiations)

1.2.1 Al Mew Officers [ employees o be covered from the date of joining as per their appointment
letter. For sdcitions fdeletions during poiicy period, premium.to be charged /frefunded on pro
rata basis.

122 Continuity benefits coverage to officers / employees on relirement and 2)so to the Retired

Officers / employees, who may be inducted in the Scheme.

13 Sum Insured: Hospitalization and Domicilliary Treatrnent coverage as defined in the scheme per
annum
Officers : Rs.40QC00
CQlerical Staff ; Rs.300000
Sub Staff  ; As.300000

Change in sum insured after commencement of policy 1o be considered in case of promotion of
the employee or vice versa. C Z

-
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Corporate Buffer: Rs. 100,00,00,000/- Corparata buffer rnay be appropriated as per the premivm of
the bank. If the Corporate buffer of one bank is exhausted, the remaining amaunt can be claimed
from the unutilized corporate buffer of the other banks. Corporate Buffer can be authorized by the
Management, through an Authorized person / Committee as decided by IBA / Bank, and infermed
directly to the THIRD PARTY ADMINISTRATOR by keeping the Insurance company in the loop.

in the event of any clalm beceming admissible under this scheme, the company will pay through
Thied Party Administratar to the Mospital / Nursing Home or insurad the amount of such expenses
as would fali under different heads mentioned below and a5 are reasonably and medically
necessary incurred Lthereof by ar on behalf of such insured but not exceeding the Sum Insuced in
aggregate mentioned In the schedule hersto.

A, Room and Boarding expenses as pravided by the Hospital/Nursing Home not exceeding
Rs. 5000 per day or the actual amount whichever is less.

8. intensive Care Unit {ICU) expenses not exceeding Rs. 7500 per day or actual amount
whichever is Jess.

. Surgeon, team of surgeons, Asgistant sSurgeon, Anesthetist, Medical Practitioner,
Consultants, Specialists Fees,

D. Nursing Charges , Service Charges, IV Administration Charges, Nebulization Charges, RMQ
charges, Anzesthetic, Blood, Oxygen, Operation Theatre Charges, surgical appliances, OT
consumables, Medicines & Drugs, Dialysls, Chemotherapy, Radiotherapy, Cost of Artificial
limbs, cost of prosthetic devices implanled during surgicat procedure ftke pacemaker,
Befibrillator, Ventilator, orthopaedic implants, Cochlear Implant, ary other implant, Intra-
Qccular Lenses, , infra cardiac valve replacements, vascular sten!s, any other valve
replacement, laboratory/diagnostic tests, X-ray CT 3can, MRI, any other scan, scopies and
such similar expenses that are medically necessary, or incurred during hospitalization as per
the advice of the attending doctor.

E. Hospitalization expenses [excluding cost of organ) incurred on donor in respect of organ
transplant to the insured.

Pre and Post Hospitalization expenses payable in respect of each hospitalization shall be the
actual expenses incurred subject ta 30 days mrior to hospitalization and 90 days after discharge.

2. DEERUTIONS:

2.1 ACCIDENT: An accident is a sudden, unforeseen and involuntary avent caused resciting in injury -

2.2

“Acute condition” — Acute condition is a disease, illness or injury that is likely to respond quickly

to treatment which aims ta return the person to his or her state of health immediatety before
suffering the disease/illness/injury which feads to full recovery.

"Chronic condition” — A chronic condition is defined as a disease, iliness, or injury that has one or
more of the follawing characteristics -

i It needs ongoing or long-term manitoring through consultations, examinations, check-
ups and/or tests —

i It needs ongoing or long-term control or relief of symptoms
it It requiras yous rehabilitation or far you to be specially trained to cope with it

L
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. It continues indefinitely
v, It comes back or is likely to come back.

2.3 ALTERNATIVE TREATMENTS:

Afternative Treatments are forms of treatment other than treatment “Allopathy” or “modern
medicine and includes Ayurveda, unani, siddha homeopathy and NMaturopathy In the indian Context,

for Hospitalisation only and Bomiciliary for treatment only under ailments mentioned under clause
number 3,1

{Ref; 3.4 Alternative Therapy)

2.4 ANY ONE ILLNESS:

Ary one iliness will ba deemed to mean continuous period of Hness and it inr.iudes relapse within 45
days from the date of [ast consultation with the Hospital f Nursing Home where treatment has been
taken. Occurcence of the same iflness after a lapse of 45 days as stated above will be considered as
fresh illness for the purpose of this policy.

2.5  CASHLESS FACILITY:

Cashless facility "means a facility extended by the insurer to the insured where the payments, of the
cost of treatment undergone hy the emyloyee and the dependent family members of the insured in
accordance with the policy terms and conditions, or directly made 1o the network provider by the
tnsurer ta the extent pre-authorization approved,

2.6  CONGENITAL ANOMALY:

Congenital Anomaly refers to a condition(s) which is present since birth, and which is abnormal with
reference to form, structure or positicn,

#  Internal Congerital Anamaly which is nut in the visible and accessible parts of the hody

b.  External Congenital Anomaly which is in the visible and accessible parts of the body

2.7 CONDITION PRECEDENT:

Condition Precedent shall mean a policy term or condition upon which the Insurer’s liability under the
policy is conditional upon,

2.8 CONTRIBUTION:

The Qfficers / employees will not share the cost of an indemnity claim on a ratable proportion from

their persanal Insurance Policies. Z - .

2.9 DAYCARE CENTRE:

45
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A day care centra means any Institution established for day care treatment of illness and/ or injuries or
3 medical setup within a hogpital and which has been reglstered with the local authorities, wherever
applicable, and Is under the supervision of a registered and gualified medical practitioner AND must
comaply with all mintmum criteria as under;-

- has qualified qursing staff under its employment

- has all qualified medical practitionec(s} in charge

- has a fully equipped operation theatre of its own where surgical procedures are carried out.

- maintains daily records of patienls and will make these accessible to the insurance companies
authorised personnel.

210 DAY CARE TREATMENT;
Day case Treatment refers to medical treatment and ar surgical pracedure which is

iii.  undertaken under general or local anesthesia in a haspital/day care Centre in less than a day
because of technological advancement, and

v Which would have otherwise required s hospitalisation of more than a day.
Treatment narmally taken an an out patient basis is not included in the scope of this definition.
211 DOMICILIARY HOSPITALIZATION:

Domiciliary Hospitalization means medical reatmeat for an siness/diseasefingury which in the
normal course would require care and treatment at a hospital but is actually taken while confined at
home under any of the following circumstances:

¢} The condition of the patient is such that he/she is not in a condition to be removed o a
haspital or

d} The patisnt takes reatment at home on account of non-availability of room in a hospital.
212 DOMICILIARY TREATMENT

Treatment taken for specified diseases which may or may not require hospirglization as mentioned
in the Scheme under clause Number 3.1

213 HOSPITAL / NURSING HOME:

A Hospital means any institution established for in-patient care and day care treatment of illness
andfor injuries and which has been registered as a Hospital with the local authorilies under the
Clinical establishments {Registration and Regulation) Act, 2010 ar under the enactiments specifiad
under the Schedule of Section 56[1) of the said Act OR complies with ali minimum criteria as under

- Has qualified nursing stalf under its employment cound the clock.

- Has at least 10 n-patient beds in towns having a population of less than 10 lacs and at least
15 in-patient beds in all other places;

- Has qualified madical practitioner(s] in charge round the clock; G—7{._.~ :
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- Has a fully equipped Operation Theatre of its own where surgical procedures are carried aut;

+  Maintains daily recovds of patienis and makes these accessible to the insurance company's
autharized personnel,

The term ' Haspital / Nursing Home * shall not include an establishment which is 2 place of rest, a
place for the aged, a place for drug-addicts or place for alcoholics, & hotel or a similar place,

This clause will however be relaxed in areas where it is difficult to find such hospitals.

HOSPITALIZATION:

Hospitalization means admissionina Hnspital!Nurking Home for a minimum period of 24 consecutive
hours of inpatient care excepi for specified proceduresftreatments, where such admission could be
for a period of less than 3 day, as mentioned in clauses 2.9 and 2.10

10 CARD:

10 Card means the identity card issued to the insured person by the THIRD PARTY ADMINISTRATOR
19 avail cashless Facility in network hospitals.

ILLNESS:

liness means a sickness or a disease or pathological condition leading to the impairment of normal
physiolegica| furiction which manifests itself during the policy period and requires medical trzatment.

INJURY:
Injury means accidental physical bodily harin excluding illress or disease which is verified and
certified by a medical practitioner. ’
Hawever all types of Hospitali2ation is cavered under the Scheme,

IN PATIENT CARE:

In Patient Care means treatmant for which the insured persen has to stay in a hospital for more than
a day for a covered event.

INTENSIVE CARE UNIT:

Intensive Care Unit means an identified section, ward or wing of a Hospital which is under the
constant supervision of a dedicated rnedical practitioner(s) and which is specially equipped far the
cantinuous menitoring and treatment of patients wha are in a critical condition, or require life
support facilities and where the level-of care and supervision is gonsiderably more sophisticated
and intensive than iz tha ardinary and other wards,

2.2D0 MATERNITY EXPENSES:

Materniiv expeh'ses/treatment shal! include:

a) Madical trealmeant expenses traceable to childbirth {including complicated deliveries and
caesarean sections incurred during haspitalization).

b) Expenses towards medical termination of pregnancy during the paolicy p

6k_
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C} Egmplicaticns on Maternity would be covered up to the Sum Insured plus the Corporate Bufier.
2.22 MEDICAL ADVICE:

Any consultation or advice from a medical practitioner/doctar inciuding the issue of any prescription or
repeat prescription.

222 MEDICAL EXPENSES:

Medical Expenses means those expenses that an insured person has necessarily and actually incurred
for medical treatment on account of iWiness or accident on the advice of a madical practitioner, as lang
as these are no more than would have been payable if the insured person had not been ingured,

2.23 MEDICALLY NECESSARY:

Medically necessary treatment is defirred a5 any treatment, test, medication or stay in hospital or part
of a stay in a hospital which

- isrequired for the medical management of the iliness or injury sufferad by the insured;

- must net exceed the level of care necessary to provide safe, adequate and appropriate medical
carein scope, duration or intensity;

- muyst have beer prescribed by a medical practitioner;

- muyst confirm o the professional standards widely sccepted in international medical practice or by
the medical community in india.

2.24 MEDICAL PRACTITIONER:

Medical Practitioner is a person whe haolds a valid registration from the Medical Council of any State or
Medical Council of india or Cauncil for Indian Medicine or the homeop3athy set up by the Government of
India or a State Government and is therely entitled 1o practlce rnedicine within its Jurisdiction; and is
acting within the scope and jurisdiction of his license. The term medical practitioner would intlude
physician, specalist and surgeon.

{The Repistered practitioner should not be the insured or cose family members such as parents,
parents-in-low, spouse and children.}

2,25 NETWORK PROVIDER:

MNetwork Provider means hosnitals or health care provide;s enlisted by an insurer or by a Third Party
Administrator and insurer together to provide medical services to an insured an payment by a cashless
facility.

The list of nctwork hospitals is maintained by and available with the THIRD PARTY ADMINISTRATOR and
the same is subject to amendment from time to time,

2.26 NEW 80ORN BABY:
A new born baby means baby brn during the Policy Period aged belwean one day and 90 days, both
days inclusive. :

2.27 NON NETWORK : Z

48

ATy,

o




aﬂ“'w._t

. | 4285
10" Bipartite Settlement

Any hospital, day care Centre or other provider that is not part of the network,

2.28 NOTIFICATION OF CLAIM

Notification of claim is the pracess of notifying a claim to the Bank, insurer or Third Party Adrministrator
as well as the address/telephone number to which it should be notified.

2.29 OPD TREATMENT:

OPD Treatment s one in which the insured visits a clinic/hospital or associated facility like a
consultation room for diagnosis and treatment based on the advice of medical a practitioner. The
insured is not admitted as a day care or in-patient.

2.30 PRE-EXISTING DISEASE:

Pre Existing Disease is any condition, ailment or injury or related condition{s) for which you had signs or
symptoms, and/or were diagnosed, and/or _rece'wed medical advice/trestment, pricr to the first policy
issued by the insurer.

2.31 PRE — HQOSPITALISATION MEDICAL EXPENSES:

Medical expenses incurred immediately 30 days before ihe insured persen is hospitalized will be
considered as part of a claim as mentioned under Item 1.2 above provided that;

t. such medical expensas are incurred for the same condition for which the insured person's
hospitalization was required and

it. the inpatient hospitalization claim for such hospitalization 1s admissible by the insurance company.
2.32 POST HOSPITALISATION MEDICAL EXPENSES:;

Relevant medical expenses incurred immediately 90 days after the Insured person is discharged from
the hospital provided that; )

a. Such Medica) expenses are incurred far the seme cendition for which the Insured Persan’s
Hospitalization was required; and

b. The in-patient Hospitalization claim for such Hospitalization is admissible by the Insurance
Campany.

2.33 QUALIFIED NURSE:

Qualified Nurse s a person who holds 2 valid registration from the Nursing Coundil of edia or the

Nursing Council of any state in india and/ar who is employed on recommendation of the attending
medical practitioner.

2.34 REASONABLE AND CUSTOMARY CHARGES:
Reasonable Charges means the charges for services or supplies, which are the standard charges for tie

specific provider and consistent with the prevailing charges in 1l e geographical area for identicai or similar
services, Yaking into account the nature of the illness/injury involved.

e 9
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2.35 ROOM RENT.
Room Rent shall mean the amount charged by the hospital for the occupancy of a bed on per day basis,

236 SUBROGATION:

Subrogation shall mean the right of the insurer to assume the rights of the insured person to
recover expenses paid out under the policy that may he recovered from ary other sovrce. )t shall
exchrde the medical f aceident policies obtained by the insured person separately.

2.37 SURGERY:

Surgery or surgicai procedure means manual and/or operative procedure(s) required for kreatment
of an iltness or injury, corraction of deformities and defects, diagnosis and ‘cure of diseases, relief of

suffering or prolppgation of fife, performed in a hospital or day care Centre by a medical -

practitioner,

2.38 Third Party Adntinistrator

Third Party Administratar means a Third Party Administratar whe holds a valid license from Insurance
Regulatory and Development Authority to act as a THIRD PARTY ADMINISTRATOR  and is engaged by
the Company for the provision of health services as specified in the agreement between the Company
and Third Party Administrator,

2.39 UNPROVEN/EXPERIMENTAL TREATMENT:

Unproven/Experirmental treatment is treawment, including drug Experimentat therapy, which is oot
based on estahlished medical practice in India.

3. COVERAGES:

3.1

Domiciliacy Hospitalization / Domiciliary Treatment : Medical expenses incurred in case of the following
diseases which need Domicitiary Hospitalization /domiciliary treatrnent as may be certified by the
atzending medical practitioner and / or bank's 'medical officer shall be deesmed as hospitalization
expensas and reimbursed to the eatent of 100%

Cancer , Leukemia, Thalassemia, Tuberculasis, Paralysis, Cardiac Ailments , Pleurisy , Leprosy, Kidney
Ailment , Al Seizure disorders, Parkinson’s diseases, Psychiatile disorder including schizophrenia and
psychotherapy , Diabetes and its camplications, hypertension, Hepatitis —8 , Mepatitis - C, Hemophifia,
Myasthenia gravis, Wilson's disease, Ulcerative Colitis , Epidermaolysis buliosa, Yenous Thrombosis(nol
caused by smoking) Aglastic Anaemia, Psoriasis, TRird Degree burns, Arthitis , lHypothyroidism |
Hyperthyroidism expenses inclirred on radicthecapy and chemotherapy in the treatment of cancer and
leukermia, Glaucoma, Tumor, Diptheria, Malaria;—Non-Alcohelic Cirrhosis of Lwer, Purpura, Typhoid,
Accidents of Serious Nature , Cerebral Palsy, , Palia, All Strokes Leading to Paralysis, Haemorrhages
caused by accidents, All animal/reptilefinsect bite or sting , chronic pancreatitis, immuno Suppressants,
multiple sclerosis / motorneuren disease, status asthamaticus, sequalea of meningitis, ostegparosis,
muscular dystrophies, sieep apnea syndiomel(not related to obesity), any organ related {chronic)
eondition, sickle cell disease, systemic Jupus esythematous [SLE), any connective tissue disorder,
varicose veins, thrombo embalism venous thrembosis/venous thrombo embolism (VTE)|, growth
disorders, Graves’ disease, Chronic obstructive Pulmonary Disease, Chronic Bronchitis, Asthina,
Physiotherapy and swine flu shall ke consideced for reimbursement under domici\:;rza/tment.

'
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The cost of Medicines, Investigations, and consultations, ete.in respect of domiciliary treatment shall be
reimbursed for the period stated by the speclalist and f or the attending doctor and / or the bank’s

medical officer, in Prescription. If no period stated, the prescription for the purpose of reimbursement
shall be vealid for a perlod not exceeding 90 days.

Critical lliness : To be provided to the employee only subject 10 a sum insured of Rs. 1,00,000/- . Cover
starts on inception of the policy. In case an employee contracts a Critical lliness as listed below, the total

sum insured of Rs.1,00,000/- is paid, as a benefit. This benefit is provided on first detection/diagnosis of
the Critical lliness.

*

Cancer including Leukemia
Stroke

Paralysis

8y Pass Surgery

Majar Organ Transplant
End Stage Liver Disease
Heart Attack

Kitney Failure

Heart Valve Replacement Surgery

Hospitalization is not required to claim this benefit. Further the Employee can claim the cost of

hospitalization on the same from the Group Mediclaim Folicy as cashless / reimbursement of expenses for
the treatment taken by him.

Expenses on Hospitalization for minirum pericd of a day are admissible. Howsever, this time imit is not
appliad to specific treatments, such as

1 | Adenoidectomy 20 | Haemo dialysis

2 | Appendectomy 21 | Fissurectomy / Fistulectomy
3 | Ascitic/ Plueral tapping 22 | Mastoidectomy o
4 | Auraplasty riot Cosmetic in nature 23 | Hydrocele

5 | Coronary angiograpby /Renal 24 | Hysterectomy

6§ | Coronary angioplasty 25 | Inguinal/ ventralf umbilica/ femoral hernia
7 Dental surgery 26 | Paftenteral chemotherapy

8 | DRC 27 | Polypectomy

g Excision of cyst/ granulomaflvmp/tumor

10 | Eye surgery 28 | Septoplasty

11 | fFracture including hairline fractuse /dislocation 29 | Piles/ fistula

12 | Radiotherapy ) 30 | Prostate surgeries

i3 | Chemotherapy including parental chemownerapy 31 | Sinusitis surgeries

14 | Lithotrlpsy 32 | Tonsillectomy

15 | Incision and drainage of abscess 33 | Liver aspiration .,
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16 | Varicocelectomy 34 | Sclerotherapy
17 | Wound suturing 35 | Varlcose Vein Ligation -
18 | FESS 36 | All scopies along with biopsies
Operations/fiviicra surgical aperations on the nose,
middle earfinternal ear, tongue, mauth, face,
15 | tonsils & adenoids, salivary glands & salivary ducts, 37 | Lumbar puncture
breast, skin & subcutaneaus tissues, digestive
| tract, female/male sexuval organs.

This conditicn will also not apply in case of stay in hospital of less than a day provided -

a. The treatment is undertaken under General ar Locat Anesthesla in a hospital / day care Centrg in -
less than a day because of technological advancement and '

b. Which would have othenwise required hospitalization of more than a day.

3.4 Alternative Therapy : Reimbursement of Expenses for hospitalization or domiciliary treatment (under
clause 3.1) under the recognized system of medicines , viz, Ayurvedic ,Unani, Sidha, Homeopathy ,
Naturopathy , if such treatment is taken in a clinic /hospital tegistered, by the central and state

35

gavernment

MATERNITY EXPENSES BENEFT EXTENSION

The hospitalization expenses in respect of the new born child can he covered within the Mother’s
Maternity expenses. Tha maximum bensfit allowable under this clause will be up to Rs, S00G0/- for

Marmal Delivery and-Rs. 75,000/- for Caesarean Section:

Special conditions applicable to Maternity expenses Benefit Extension:

R 9 months waiting period under maternity banefit will be waived from the policy.

1. Pre-natal & paost natal charges in respect of maternity benelit are covered wnder the poticy up
{0 30 days and 50 days only, uniass the same requires haspitalization.

I, Missed Abortions , Miscarriage or abortions induced by accidents are covered under the limit

of Maternity

V. Complications in Materrity including operalions for ewtra uterine pregnancy ectopic
pregnancy woeuld be covered in the up to the Sum Insured + Corporate Buffer
V. Expenses incurred for Medical Termination of Fregnancy
vi. Claim in respact of delivery to be given irrespective of the number of children
3.6 Baby Day one Zaver: New born baby is covered fram day one. All expenses incurred on the new

born baby during maternity will be covered in addition to the maternity limit up to Rs, 20000/~

However if the baby contacts any illness the same_shall be considerad in the Sum Insured +
Corporate buffer. Baby to be taken as an additional member within the normal family floater.
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Ambulance Charges: Ambulance charges are payable up to Rs 2500/- per trip to hospital and / or
transfer to another hospital or transfer from hospital to home if medically advised. Taxi and Auto
expenses in actual maximum up to Rs750/- per trip.

Ambulance charges actually incurred on transfer from one center to another center due to Non
availability of medical services{ medical complication shall be payatie in fulk.

Pre- Existing Diseases / Allments: Pre-existing diseases are covered under the scheme,

€ongenital Anomalies: Expenses for Treatment of Congenital Internal / External diseases, defects
anomalies are covered under the policy

Psychiatric diseases: Expenses for treatment of psychiatric and psychosomatic diseases be payahle
with or without hospitalization.

Advanced Medical Treatment: All new kinds of approved advanced medical procedures for e.g.

laser surgery, stem cell therapy for treakment of a disease is payable on hospitalization /day care
surgery. c

Treatment taken for Accldents can be payable even on OPD basis in Hospital up to Sum Insured.

Taxes and other Charges : All Taxes, Surcharges , Service Charges, Registration charges , Admission
Charges, Nursing, and Administration charges to be payable,

Charges for diapers and sanitary pads are payable if necessary as part of the treatment

Charges for Hiring a nurse / attendant during hospitalizaticn wilt be payable only in case of
recommendation from the treating doctor in case ICU } CCU, Neo natal nursing care or any other
case where the patient is eritical and requiring special care.

Treatment for Genetic Disorder and stem cell therapy is covered under the scheme.

Treatment for Age related Macular Degeneration {ARMD], treatment such as Rotational Field
Quanturm magnetic Resonance (RFAMR), Enhanced External Counter Pulsation {EECP), etc. are

covered under the scheme, Treatment for all neurological/ macular degenerative disorders shall be
vovered under the scheme.

Rental Charges for External and or durable Medical equipment of any kind used for diagnosis and
or treatment including CPAP, CAPD, Bi-PAP, Infusion pump etc. will be ¢covered under the scheme.

However purchase of the above equipment to ke subsequently used at home in exceptional cases
on medical advice shall be covered.

Ambulatory devices i.e, walker, crutches, Belts, Collars, Caps, Splhints, Slings, Braces, Stockings,
elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pump, Diabetic foot wear,

Glucometer {including Glucose Test Stripsl/ Nebulizer/ prosthetic devise/ Thermometer, alpha /f
water bed and simitar refated items etc., will be covered under the scheme.

Physiotherapy charges: Physiotherapy charges shall be covered for the period spetified by the
Medical Practitioner even if taken at home.

All claims admitted in respect of any/all insured person/s during the period of insurance shall not
exceed the Sum Insured stated in the schedule and Corporate Buffer if allocated, i
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4, EXCLUSIONS:

The company shall not be liable to make any payment under this policy in respect of any expenses
whatsaever incurred by any insured Person Ln coannection with or in respect of:

4.1Injury / disease directly or Indirectly caused by or arising frorn or attributable to War, invasion, Act of
Foreign enemy, War like operations {(whether war be declared or not).

4.2 a. Circumcision unfess necessary for treatment of a disease nat excluded hereunder or as may be
necessitated due Yo an acclident.

b. Vaccination or inoculation.
c. Change of life or cosmelic or aesthelic treatment af any description is not covered.

d. Piastic surgery other than as may be necessitated due to an accident or as part of any iflness,

4.3Cost of spectacles and contact lenses, hearing aids. Other than Intra-Ocular Lenses 2nd Cochlear
implant.

4.4 Dental treatment or surgery of any kind which are done in a dental clinic and those that are
cosmeticin nature.

4.5 Convalescence, rest cure, Obesity treatment and its complications including marbid obesity, ,
treatment relating disorders, Venereal disease, intentional self-njury and use of intoxication
drugs f alcohol, -

4.6 All expenses arising out of any condition directly or indirectly caused to or assoaated with Human

T-Celt Lyrnphotrapic Virus Type 1l {HTL8 - II!) or lymphadinopathy Associated Virus (LAV}) or the
Mutants Derivative or Variation Deficiency Syndrome or anv syndrome or congitien of 2 simitar kind
commonly referred to as AIDS.

4.7  Charges incurred at Hospital ¢r Nursing Mome primarily for diagnosis x-ray or Laharatery
examinations or other diagnostic studies not consistent with or incidental to the disgnosis and
treatment of positive existence of presence of any aifment, sickness or injury, for which

confinement is required at 2 Hospital / Nursing Home, unless recornmended hy the attending
doctar,

18 Expenses on vitamins and tonics unless forming part of treatment far injury or diseases as certified
by the attending physician

49 Injury or Disease directly ar indirectly caused by or contributed to by nuclear weapon f materials,

410 Al aon-medical expenses including canvenience items for personal comfort such as charges far
telephone, television, fbarber or beauty services, died t charges, baby foad, cosmetics, tissue
pager, diapers, sanitary pads, tailetry items and similar incidental expenses, unless and otherwise
they are necessitated during the course of treatment. ﬁ ,
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5. CONDITIONS:

5.1 Contract: the praposal form, declaration, and the paficy issued shall constitute the complete
contract of insurance.

5.2 Every natice or communication regarding hospitalization or claim to be given or made under this
Policy shall be communicated to the affice of the Bank, dealing with Medical Claims, andfor the
THIRO PARTY ADMINISTRATOR office a5 shown in the Schedule, Other matters relating to the policy
may be communicated ta the policy issuing office.

5.3 The premium payable under this Policy shall be paid in advance. No receipt for Premium shall be
valid except on the official form of the company signed by a duly authorized official of the
company, .The due payment of premium and the observance and fullillment of the terms,
provisions, conditions and endorsements of this Policy by the nsured Person in so far as theyrelate
to anything to be done or complied with by the Insured Parson shall be a condition precedent to
any liability of the Company to make any payment under this Policy. No waiver of any terms,
pravisions, cerditions and endorsements of this policy shall be valid unless made in \;.'riting and
signed by an authorised offictal of the Company.

54 Notice of Communication: Upon the happening of any event which may give rise to a claim under
this Policy notice with full particuiars shall be sent to the Bank or Regional Office or THIRD PARTY
ADMINISTRATOR named in the schedule at the earliest in case of erergency hospitalization within
7 days fram the time of Hospitalisation/Domiciliary Hospitalisatian .

5.5 All supporting documents relating to the claim must be filed with the office of the Bank dealing with
the claims or THIRD PARTY ADMINISTRATOR within 30 days from the date of discharge from the
hospital. In case of post-hospitalisation, treatment {limited to 90 days), (as mentioned in para 2.32)
all ¢laim documants showld be submitted within 30 days after completion of such treatment.

Note:  Waiver of these Conditions 5.4 and 5.5 may be considered in extreme cases of hardship where it is
praved to the satisfaction of the Bank that under the cireumstances in which the insured was
placed i1 w2s not possibie for him or any olher gerson e give such notice or delibesate or file ¢faim

within the prescribed time-limit. The same would be waived by the TPA wilthout reference to the-
Insurance Company.

531 The Insured Person shall obtain and furnish to the office of the Bank dealing with the clzgims /
THIRD PARTY ADMINISTRATOR with all original bills, receipts and other documents upon which @
claim is based and shall also give such additional informetion and assistance as the Bank through
the THIRD PARTY ADMINISYRATCOR/Company may require in dealing with the claim.

5.5.2 Any medical practitioner authorised by the Bank / Third farty Administrator / shall be allowed Lo

examine the Insured Person in case of any alfeged injury or disease leading to Hospitalisation, if so
required.

5.6 The Company shall not be liable ta make any payment under this policy in respect of any claim if
suc. daim be in any manner frasdulent or supported by any fraudulent means or device whether

by the Insured Person or by any other person acling on his behalf. _{ ,
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DISCLOSURE TO INFORMATION NORM

The clalm shall rejectad in the event of misrepresentation, mis-description er non-disclosure of any
material fact.

Claims will be managed through the same Office of the Bank from where it is managed st present.
The Insurance Companies third party administrater will be setting up a help desk at that office and
supporting the bank in clearing all the claims on real time basis.

In case of rejection ol claims it would go through 3 Committee set up of the Bank, Third Party
Administratar and United Ingdia Insurance Co L. unless rejected by the committee in real time the
clgim should not be rejected.

There would he a continvity of this Scheme / benefits to the Retiring Officers / employees and their
family and 3lso to the Retired Officers / employees and their family.
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Appendix IT

Mapping the underwriting, process, servicing and claims for the Medical
Scheme of the Employees and their family members of Member Banks of
Indian Banks*® Association

. The pelicy will be issued in the name of Indian Banks® Association Member Banks

and the list of the member banks would be mentioned giving the data of the
employees bifurcated into;-

a) Officers with the data of their dependent family members.

b} Clerical staff with the data of their dependent family members.

¢) Sub staff with the data of their dependent family members.

The premium is decided by the number of employees uniformly but not
based on the number of dependent family members. The collection of data of
dependent family members at the initial stage may take long lime. In such
cases claims pertaining to dependent family members of employees pending
collection of data may be settled on certification and recommendation of the
appropriate antharily of the respective bank.

. The policy will commence on a uniform dale for all the member banks to ensure

they get the benefit of the large number of employees which has been instrumental

in the procurement of the most competitive premium quote and would eventually
also reflect in a positive claim ratio.

. The member banks will submit theis data and pay the premium to the lead Insurance

Company viz. United India Insurance Co. Ltd., in proportion to their empioyee

strength.

. The insured name of indian Banks’ Asscciation is used for getting the benefit of

mass scale underwriting and a positive claim ratio that would benefit ali the member
Banks. All underwriting, process and claim servicing will be done by the member

Banks’ directly with United india Insurance Co. Ltd. and K. M. Dastuer Reinsurance
Brokers Pvt. Lid.

. The Corporate Buffer of all the member banks will be in proportion to the

percentage of their premium contribution.

. The allocation and use of this Corporate Buffer would rest with the individual.

management of the member bank. At the end of the year we would have a joint
review on how many banks have totafly utilized their Corporate Buffer and how
many other member banks have not utilized their Corporate Buffer totally. The
unutilized Corporate Buffer of {he member banks would row be proportionately
available to the member banks whose Corporate Buffer has been totally utilized.

This would be one of the major benefits of the Group underwri{ing of all the

B ,
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member banks under one policy and at the same time individual underwriting of
each member banks for data processing, servicing and claims.

7. The claim settlement of the member banks would be done in the same process as
followed in the past, by each individual member banks.

8. The Third Party Administrator,” appoinled by the lsad insure viz United India
Insurance Co. Ltd. will station their representative at the banks regional/ nodal
offices from where these banks have been setting medical claims of their
emiployees.

9. The Third Party Administrator, would have a Dedicated Office, Server and a24 X 7
Call Centre for the Member Banks of the Indian Banks™ Association.

10. The employees would submit the claims to the same regional / nodal offices where s
they have been submitting in the past and the Third Party Administcator
representative will be the backup support and cnsurc claim settlement is completed.
in thirty minutes.

I1. (The Third Party Administrator should ensure placement of representftive in all the
regional/modal offices of the member hanks where the employees have been
submitting their claims in the past)

12. No claims would be rejected by the insurance company/ Third Party Administrator
unless the same is rejected by the committee comprising of the Bank management,

Insurance Company, Third Party Administrator and K. M. Dastuor Reinsurance
Brokers Pvt Ltd.

13. All the employees and their family members would be issued ID cards by the Third
Party Administrator, of the Insurance Company ie. United India Insurance Co. Ltd.
In cas¢ the employce or his family member geis admitted in any of the preferred
Provider Network of hospitais on production of ID card, the hospital authority in
tum shall nohfy by fax / mail the details of hospitalisation along with 1D card
number and Name of the employee to the Third Party Administrator, who would
agatn revert by fax / mail a confirmation to the hospital to proceed with the claim. .
This would even enable them to claim from anywhere in India and they would be
able to admit themselves in hospitals anywhere in India by merely calling the
dedicated call centres of the Third Party Administrator, which would be working on
a 24x7 basis. The Third Party Administrator, would even be able to advise the
employees on the nearest hospital availabie in their area. In case of an emergency
admission o a hospital which is not in PP Network, the employees also have 2
benefit to get himself admitted on a cashless basis by intimating the Third Party
Administrator, call centre number, mentioning his 1D card No and name. The
hospital authority would fax / mail the details of liospitalisation to the Third Party

.Administrator, who would again rever! by fax / mail a confirmation to the hospital
to proceed with the claim.

N
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14, Most of the claims would be cashless; which would be paid directly to the hospital
concerned.

13. The reimbursement claims of pre and post hospitalisation or in a few cases of actuaj
hospitalisation would be paid to the employees through the banks regional/ nodal
offices or directly credited to the employees account.

16. In case of reimbursement claim where the employee has not informed the banks
Regional / Nodal offices; they may phone the 24 3 7 call centre of the Third Party
Administrator giving the details of their card ID number and name. In such cases
the reimbursement claim should be submitted on completion of hospitalisation and
not later than 30 days of discharge from the hospital. In case of post-hospitalisation
trealment, 21l claim documents should be Submitted within 30 days after completion
of such treatment. Wherever the hospitals are not in the approved list of Third Party
Administrator, the Third Party Administrator should take necessary action for
addition of those hospitals on their network hospital list in consultation with bank.
In an emergency the claim payment would be paid to the hospital account and
empanelment of the hospital would be considered.

17. All the addition and deletion of the employees and dependents of the various
member banks would be done on a monthly basis. A newly recruited employee
would actomatically be admitted in the medical scheme from the date of his
appointment letter. This has to be reflected in the addition / deletion statement to be
sent to the Third Party Administrator/ K. M. Dastur Reinsurance Broker Pvt. Ltd.,
before the 10™ of the beginning of every manth.

18.1D cards will be prepared within 10 working days from the date of receipt of data.
These cards can be couriered 1o the respective branch office in which the employee
is located. The cards can be distributed by at the branch office by the bank’s branch
manager / any other person who is made responsible for the same. Correcticns in
cards, if any can be e-mailed to an exclusive id which will be exclusive for cards
correction errors. This cards will be corrected and resent within 2 working days
from the receipt of correction matl.

19. An adequate deposit premium have to be placed by the member banks for this
addition, as this is a regulatory compliance under section 64 V B of the Insvrance
Act; wherein no insurance can be initiated without the payment of the premium.

20. At the same time refund premium of ail deletions would be credited in the deposit
account of the member banks.

21. All additions / deletions of employees and family members would be on proraia

basis. In case, some member banks joined the scheme sometime after the main
master policy has been incepted, they would also be joining on a prorate premium.

= —
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Indian Banks’ Assoclatlon
HR & INDUSTRIAL RELATIONS

No CIRJHR&IRIZOIS 16/XBPS/ 62/851
June 4,2015

. Designated Officers of Member Banks A
which are parties to the Bipartite Settlement

Dear Sirs,

Revision in Pensmn of employees who retired on or after
. 01/11/2012 consequent upon the wage revision as per 10™
{‘} Bipartite Settlement and Joint Note dated 25.5.2015

Please refer to dur letters No.CIR/HR&IR/XBPS/803 dated 25" May 2015 with regard to wwage

revision 1o Award Staff/Officers respectlvply in terms of Bipartite Settlement/Joint Note dated 25
May 2015.

Consequent upon the above wage revision, the pension, dearness relief, family pension, minirmum
pension, etc., payable 1 respect of those employees who ceased to be tnservice on or after 1.11.2012

and are eligible for pension, need to be revised. We give below for your guidance, the details in this
regard.

M PENSION
The basic pension will be revised on the basis of the revised pay we.f 1.11.2012.

(1) DEARNESS RELIEF

The dearness relief shall he payable for every rise or be recoverable for every fall, as the case
may be, of every 4 points over 4440 peints in the monthly average of All India Consumer
price index for Industrial Workers in the series 196G = 100 at the rate of 0.10 per cent per
slab on the basic pension.

. (1D FAMILY PENSION

In respect of employees (other than part- llme employecs) who retire/retired from service on
or after 1.11.2015 the ordinary rate of pension shall be as under:

vy

World Trade Cenlre Complex, Centre 1, 6th Floor. Cuffe Parade, Mumbai - 400 005. - Tel: +91 22 2217 4040 « Fax; +81 22 22184222 / 22154121
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Indian Banks’ Association : . - : CONTINUATION Sisgsr @ .0

Scale of pay per month N Amount of monthly famlly pensmn
| Upto X} 1 100 ' o o '30 per cent ofthe pay subjecf to a Mlmmum of 22 785
. , Fl ' per. month
T11,101 to 322,200 -1 20 per cent of the pay” subject to a Mlmmum of T3,422
T ‘ per month.
{Above 222,200 " |15 per cent of the ‘pay’ subject to a Minimum of 34,448
- per month and Maximum of 9,284 per month.

Note:- In the case of part-time employees, the minimum amount of family pension and the_

maximum amount of family pension shall be in proportion to the rate of scale wages dram¥ -
‘by the employee.

(Iv) MINIMUM PENSION

In respect of employees other than part-time employees, who retired on or after 01/11/22012,
the amount of minimum pension shall be 32,785 p.m. In respect of part-time employees
who reuired on or after 91/11/2012, the minimum pension payable shall be 932 p.w. in
respect of part-time employees drawing 1/3 scale wages, 1,397 p.m. in respect of part-time
employees drawing % scale wages and ¥2,09¢ p.m. in respect of part-time employees
drawing ¥, scale wages.

Pending amendments to Bank Employees Pension Reguiations, 1995, bank may cormpute
pension as above. Before, however, piving effect tc the revised pension, a suitable
undertaking may be obtained from the pensioners as weil as from family members/nominees,
to enable the pension fund to make adjustments. if any. at a later date. ,

kN

Member banks may please be guided as above.

Yours faithlully

K Unnikrishnan
Deputy Chief Executive

Pd/BPS/XBPFinal/Circulars
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CHR & Industrlal Relatlons
No.CIR/HR&IR/2015- 16!XBPS/G2//862 - Ea
June 5, 2015 _ S -

i)esignated Officers of Member Banks which are
" parties to the Bipartite Discussions

Dear Sir/Madam,

CORRIGENDUM

Revision in Pension of employees who retired on or after
01/11/2012 consequent upon the wage revision as per 10"
Bipartite Settlement and Joint Note dated 25/05/2015

Pleése refer to our circular No.CIR/HR&IR/2015-16/XBPS/G2/851 dated 4™ June 2015 on the
captioned subject.

2. There is a typographical error in the date mentioned in para (III} - FAMILY PENSION of the

above circuiar. Kindly read as under -

“In respect of employees (other than part-time employees) who retire/retired from service

onorafter 1.11.2012 (instead of 1.11.2015, as mentioned in the circular) the ordinary rate
of pension...... L7

Inconvenience caused is regreited.

ours faithfully,

hauhan
Sr. Vice President

World Trade Centre Complex, Centre 1, 6th Floor, Cuffe Parade, Mumbai - 400 005. » Tel: +91 22 2217 4040 « Fax: +91 22 218 4222 / 2215 4131
Website ; www.iba.org.in
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Chart showing EXISTING and REVISED BP, DA, HRA , TRANSPORT ALLOWANCE AND SPECIAL ALLOWANCE - CLERKS

{as on November 2012}
EXISTING ’ REVISED
HRA HRA
: DA as on Transport REVISED Bazic | Revised DA as T rt SPECIAL
Stages | BasicPay Nov."12 slzand<d5| >5-<12. Allow. Stages Pay on Nov."12 >12 and <45 l:[l::::o ALLO\INﬁt:E
>alakhs | e | jakne | <0 RKNS | siekhs | T g | Otherplaces (incl. DA)
76.50% 10.00% 9.00% 7.50% 7.00% 10.90% 10.00% 9.00% 7.50% 1.75%

11765 | 1282 | 1177 | 1059 882 425 1011
12420 | 1354 | 1242 | 1118 932 425 1067
13075 | 1425 | 1308 | 1177 | . 981 425 1124
13730 | 1497 | 1373 | 1236 | 1030 425 1180
14545 | 1585 | 1455 | 1309 | 1091 425 1250
15360 | 1674 | 1536 | 1382 | 1152 425 1320
16175 | 1763 | 1618 | 1456 | 1213 425 1390
17155 | 1870 | 1716 | 1544 | 1287 425 1474
18135 | 1977 | 1814 | 1632 | 1380 | 425 1559
19115 | 2084 | 1912 | 1720 | 1434 425 1643
20005 | 2190 | 2010 | 1809 | 1507 425 1727
21240 | 2315 | 2124 .| 1912 | 1593 425 1826
22385 | 2440 | 2239 | 2015 | 1679 425 1924
23530 | 2565 | 2353 | 2118 | 1765 425 2022
24675 | 2600 | 2468 | 2221 | 1851 425 2121
25820 | 2814 | 2582 | 2324 | 1937 470 2219
26965 | 2939 | 2697 | 2427 | 2022 470 2318
28110 | 3064 | 2811 2530 | 2108 470 2416
18500 | 14153 | 1850 | 1665 | 1388 | 1285 | 275 30230 | 3295 | 3023 | 2721 2267 | 470 2598
19300 | 14765 | 1930 | 1737 | 1448 | 1351 | 275 31540 | 3438 | 3154 | 2839 | 2366 470 2711
+21 | 20100 | 15377 | 2010 | 1809 | 1508 | 1407 | 275 | +21 | 32850 | 3581 3285 | 2057 | 2464 470 2823
722 | 20000 | 15989 | 2090 | 1881 | 1568 | 1463 | 275 | +22 | 34160 | 3723 | 3416 [ 3074 | 2562 470 2036
223 | 21700 | 16601 | 2170 | 1953 | 1628 | 1519 | 275 | +23 | 35470 | 3866 | 3547 | 3192 | 2660 470 3049
724 | 22500 | 17213 | 2250 | 2025 | 1688_| 1575 | 275 | +24 | 36780 | 4009 | 3678 | 3310 | 2759 470 3161
+25 | 23300 | 17825 | 2330 | 2097 | 1748 | 1631 | 275 | +25 | 38090 | 4152 | 3809 | 3428 | 2857 470 3274
26 | 23100 | 18437 | 2410 | 2169 | 1808 | 1687 | 2756 | +26 | 30400 | 4295 | 3040 | 3546 | 2955 470 3386
+27 | 24900 | 19049 | 2490 | 2241 | 1868 | 1743 | 275 | +27 | 40710 | 4437 | 4071 | 3664 | 3053 470 | 3499
: T 428 | 42020 ‘

7200 5508 720 648 540 504 225
7600 | 5814 760 684 570 532 225
8000 6120 800 720 600 560 225
8400 6426 840 756 630" 588 225
8900 6809 890 801 668 623 225
8400 7191 940 846 705 | 658 225
9900 7574 990 861 743 693 225
10500 | 8033 1050 845 788 735 225
11100 | 8492 1110 889 833 777 225 .
11700 8951 1170 1053 |- 878 | 819 226
12300 8410 1230 1107 823 | 861 225
13000 | 9945 1300 1170 375 810 225
13700 | 10481 1370 1233 1028 959 225
14400 | 11016 1440 1286 1080 1008 225
15100 ;. 11552 1510 1359 1133 1057 225
15800 1 12087 1580 1422 1185 1106 275
16500 { 12623 1650 1485 1238 1155 275
17200 | 13158 1720 1548 1290 1204 275
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ANNEXURE-'B*
Chart showing EXISTING and REVISED BP, DA, HRA , TRANSPORT ALLOWANCE AND SPECIAL ALLOWANGE - SUB-STAFF

o (as on November 2012)
EXISTING . | [REVISED
. , : HRA i HRA
: . DAason ; Transpord REVISED Basic |Revisad DA a5 Transport SPECIAL
Stages | Basic Pay . Stages Y ALLOWANCE
Nov.'12 »{2and <45 | >5-<12 Allows, Pay on Nov.12 242 and <45 Allow,
) 45 lakhs Jakhs -lakhs <5 lakhs ) >45 lakhis \akhs Other places {incl._DA)
76.50% 10.00% 9.00% 7.50% 7.00% [ - 10.90% 10.00% 9.00% 7.50% 1.75%

9560 1042 956 869 717 425 822
9885 1077 989 890 741 425 850
.10210 1113 1021 919 | 768 425 878
10535 1148 1054 948 790 425 905
10860 1184 1088 977 815 425 933
11270 1228 1127 1014 845 425 969
11680 1273 1168 1051 876 425 1004
7400 5661 740 666 555 518 225 12090 | 1318 1209 1038 907 425 1039
7650 5852 765 689 574 536 225 12500 1363 1250 1125 938 425 1074
7900 6044 790 711 593 553 225 10 12910 1407 1291 1162 2968 425 1110
8200 6273 820 738 615 | 574 225 11 13400 1461 1340 1206 1005 425 1152
8500 6503 850 7€5 638 595 225 12 13890 1514 1389 1250 1042 425 1194
8800 | 6732 880 792 660 | . 616 225 13 14380 1667 1438 1284 1079 425 1236
9100 6962 910 819 583 637 225 14 14870 1621 1487 1338 1118 425 1278
8450 7229 | 945 851 709 | 662 225 15 15440 1683 1544 1390 1158 425 | 1327
9800 7497 980 882 735 | 686 275 16 16010 1745 1601 1441 1201 470 1376
10150 7765 1015 914 761 | 711 | 275 17 16580 1807 1658 1492 1244 470 1425
10550 B8O71 1055 950 791 739 275 18 17235 1879 1724 1551 1293 470 | 1481
10950 8377 1095 986 g§21 |. 787 275 19 17890 1950 1789 1610 1342 470 1538
11350 B6E3 1135 1022 851 795 275 20 18545 2021 1855 .| 1668 1391 470 1594
+21 | 11750 £989 1175 1058 881 823 275 +21 19200 2093 1920 1728 1440 470 1650
+22 112150 9295 1215 1084 g1 851 275 +22 19855 2164 1986 1787 | 189 470 1706
+23 | 125850 9601 1255 1130 941. 878 275 +23 20510 2238 2051 1846 1538 470 - 1763
+24 | 12950 9807 1295 1166 971 g07 275 +24 21165 2307 2117 1905 | 1587 470 1819
+25 | 13350 | 10213 1335 1202 1001 935 275 +25 21820 2378 2182 1564 1637 470 1875
+26 | 13750 | 10519 1375 1238 1031 963 275 +26 22475 2450 2248 2023 1686 470 1932
+27 | 14150 | 10825 1415 1274 1061 991 275 +27 23130 2521 2313 2082 1735 470 1983
+23 +28 23785 )

5850 4475 585 527 439 | 410 225
6050 4628 605 545 454 | 424 225
6250 4781 625 563 469 438 225
68450 4934 645 581 484 452 225
6650 5087 665 -| 699 499 466 225
6900 | - 56279 690 621 518 483 225
7150 5470 715 644 536 501 225
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ANNEXURE-'C’
EXISTING
DEARNESS ALLOWANCE PAID TO CLERKS for the quarter commencing -

. Stages B';:; | Nov-12| Feb-13 May-13| Aug-13 | Nov-13 | Feb-14 | May-14| Aug-14| Nov-14 | Feb-14 | May-15
| 7650% | 80.25% | 84.15% | B88.95% | 96.15% | 99.90% | 97.50% | 102.45% 109.80% | 110.10% | 110.70%

1 7200 | 5508 | 5778 | 6059 | 6404 | 6923 | 7193 | 7020 | 7376 | 7906 | 7927 | 7970
2 7600 | 5814 | 6099 | 6395 | 6760 | 7307 | 7592 | 7410 | 7786 | 8345 | 5368 | 8413
3.1 8000 | 6120 | 6420 | 6732 | 7116 | 7692 | 7992 | 7800 | 8196 | 8784 | 8808 | 8856
4 8400 | 6426 | 6741 | 7069 | 7472 | 8077 | 8392 | 8190 | 8606 | 9223 | 9248 | 9299
5 8900 | 6809 | 7142 | 7489 | 7917 | 8557 | 8891 | 8678 | 9118 | 9772 | 9799 | 9as2
6 9400 | 7191 | 7544 | 7910 | 8361 | 9038 | 9391 | 9155 | 9630 | 10321 | 10349 | 10406
7 | 9900 | 7574 | 7945 | 8331 | 8806 | 9519 | 9890 | 9653 | 10143 | 10870 | 10900 | 10959
8 | 10500 | 8033 | 8426 | 8836 | 9340 | 10096 | 10490 | 10238 | 10757 | 11529 | 11561 | 11624
9 | 11100 | 8492 | 8908 | 9341 | 9873 | 10673 | 11089 | 10823 | 11372 | 12188 | 12221 | 12288
10 ] 11700 | 8951 | 9389 | 9846 | 10407 | 11250 | 11688 | 11408 | 11987 | 12847 | 12882 | 12952
11 ] 12300 | 9410 | 9871 | 10350 | 10941 | 11826 | 12288 | 11993 | 12601 | 13505 | 13542 | 13616
12} 13000 | 9945 | 10433 | 10940 | 11564 | 12500 | 12987 | 12675 | 13319 | 14274 | 14313 | 14391
13 | 13700 | 10481 | 10994 | 11529 | 12186 | 13173 | 13686 | 13358 | 14036 | 15043 | 15084 | 15166
14 | 14400 | 11016 | 11556 | 12118 | 12809 | 13846 | 14386 | 14040 | 14753 | 15811 | 15854 | 15941
15 | 15100 | 11552 | 12118 | 12707 | 13431 | 14519 | 15085 | 14723 | 15470 | 16580 | 16625 | 16716
16 | 15800 | 12087 [ 12680 | 13296 | 14054 | 15192 | 15784 | 15405 | 16187 | 17348 | 17396 | 17491
17 | 16500 | 12623 | 13241 { 13885 | 14677 | 15865 | 16484 | 16088 | 16904 | 18117 | 18167 | 18266
18 | 17200 [ 13158 | 13803 | 14474 | 15299 | 16538 | 17183 | 16770 | 17621 | 18886 | 18937 | 19040
19 | 18500 | 14153 | 14846 [ 15568 | 16456 | 17788 | 18482 | 15038 | 18953 | 20313 | 20369 | 20480
20 | 19300 | 14765 | 15488 | 16241 | 17167 | 18557 | 19281 | 16818 | 19773 | 21191 | 21249 | 21365
+21 | 20100 | 15377 | 16130 | 16914 | 17879 | 19326 | 20080 | 19598 | 20592 | 22070 | 22130 | 22251
+22 | 20900 | 15989 | 16772 | 17587 | 18591 | 20095 | 20879 | 20378 | 21412 | 22948 | 23011 | 23136
+23 | 21700 | 16601 | 17414 | 18261 | 19302 | 20865 | 21678 | 21158 | 22032 | 23827 | 23892 | 24020
+24 | 22500 | 17213 | 18056 | 18934 | 20014 | 21634 | 22478 | 21938 | 23051 | 24705 | 24773 | 24908
+25 | 23300 | 17825 | 18698 | 19607 | 20725 | 22403 | 23277 | 22718 | 23871 | 25583 | 25653 | 25793
+26 | 24100 | 18437 | 19340 | 20280 | 21437 | 23172 | 24076 |. 23498 | 24690 | 26462 | 26534 | 26679
+27 | 24800 | 19049 | 19982 | 20953 | 22149 | 23941 | 24875 | 24278 | 25510 | 27340 | 27415 | 27564




ANNEXURE-'D’

REVISED

DEARNES-S.ALLOWANCE* PAYABLE TO CLERKS for the quarter commencing -

Stages - Basic Pay Nov-12 | Feb-13 | May-13 | Aug-13 | Nov-1Z | Feb-14 | May-14 Aug-14 | Nov-14 | Feb-14 M_ay-15

DA@ A : ‘
040% |, d‘;ir?g;n' 4876 | 4976 | 5080 | 5208 | 5400 | 5500 | 5436 | 5568 | 6764 | 5772 | 5788
er Slab
] 10.90% 13.40% 18,00% 19.20% 24.00% 26.50% 24.90% 28.20% 33.10% 33.30% 33.70%
1 11765 | 1282 | 1577 | 1882 | 2259 | 2824 | 3118 | 2929 | 3318 | 3894 | 3918 | 3965
2 12420 | 1354 | 1664 | 1987 | 2385 | 2981 | 3291 | 3093 | 3502 | 4111 | 4136 | 4186
3 13075 | 1425 | 1752 | 2092 | 2510 | 3138 | 3465 | 3256 | 3687 | 4328 | 4354 | 4406
4 13730 | 1497 | 1840 | 2197 | 2636 | 3295 | 3638 | 3419 | 3872 | 4545 | 4572 | 4627
5 14545 | 1585 | 1949 | 2227 | 2793 | 3491 | 3854 | 2622 | 4102 | 4814 | 4843 | 4902
6 15360 | 1674 | 2058 | 2458 | 2949 | 3686 | 4070 | 3825 | 4332 | 5084 | 5115 | 5176
7 16175 | 1763 | 2167 | 2588 | 3106 | 3882 | 4286 | 4028 | 4561 | 5354 | 5386 | 5451
-8 17155 | 1870 | 2299 | 2745 | 3294 | 4117 | 4546 | 4272 | 4838 | 5678 | 5713 | 5781
9 18135 | 1977 | 2430 | 2902 | 3482 | 4352 | 4806 | 4516 | 5114 | 6003 | 6039 | 6111
10 | 19115 | 2084 | 2561 | 3058 | 3670 | 4588 | 5065 | 4760 | 5390 | 6327 | 6365 | 6442
11 20095 | 2190 | 2693 | 3215 | 3858 | 4823 | 5325 | 5004 | 5667 | 6651 | 6692 | 6772
12 1 21240 | 2315 | 2846 | 3398 | 4078 | 5098 | 5629 | 5289 | 5990 | 7030 | 7073 | 7158
13 | 22385 | 2440 | 3000 | 3582 | 4298 | 5372 | 5932 | 5574 | 6313 | 7409 | 7454 | 7544
14 | 23530 | 2565 | 3153 | 3765 | 4518 | 5647 | 6235 | 5859 | 6635 | 7788 | 7835.] 7930
15 | 24675 | 2690 | 3306 | 3948 | 4738 | 5922 | 6539 | 6144 | 6958 | 8167 | 8217 | 8315
16 | 25820 | 2814 | 3460 | 4131 | 4957 | 6197 | 6842 | 6429 | 7281 | 8546 | 8598 | 8701
17 | 26065 | 2939 | 3613 | 4314 | 5177 | 6472 | 7146 | 6714 | 7604 | 8925 | 8979 | 9087
18 | 28110 | 3064 | 3767 | 4498 | 5397 | 6746 | 7449 | 6999 | 7927 | 9304 | 9361 | 9473
19 | 30230 | 3205 | 4051 | 4837 | 5804 | 7255 | 8011 | 7527 | 8525 | 10006 | 10067 | 10188
20 | 31540 | 3438 | 4226 | 5046 | 6056 | 7570 | 8358 | 7853 | 8894 | 10440 | 10503 | 10629

+21 32850 [ 3581 4402 5258 6307 7884 8705 8180 | 9264 10873 | 10939 | 11070
+22 34160 | 3723 4577 5466 6559 B198 5052 8506 9633 11307 | 11375 §{ 11512
+23 35470 3866 4753 5675 6810 8513 9400 8832 .| 10003 | 11741 | 11812 | 11963
+24 36780 | 4009 4928 5885 7062 8827 9747 9158 | 10372 | 12174 | 12248 | 12385
+25 38090 | 4152 5104 6094 7313 9142 10094 | 9484 10741 | 12608 | 12684 | 12838
+26 39400 | 4295 5280 6204 7565 9456 10441 9811 11111 | 13041 | 13120 | 13278
+27 40710 | 4437 5455 6514 7816 9770 10788 | 10137 | 11480 | 13475 | 13656 | 13719

+28 42020 14161
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ANNEXURE-E'

EXISTING
DEARNESS ALLOWANCE PAID TO gUB-STAFF for the quarter commencing -

Stages B::;"‘ Nov-12 | Feb-13 | May-13 | Aug-13| Nov-13 | Feb-14 | May-14 | Aug-14| Nov-14 | Feb-14 | May-15

76.50% | 80.25% | P4.15% | 88.95% | 96.15% | 99.90% | 97.50% | 102.45% | 109.80% ] 110.10% | 110.70%
5850 | 4475 | 4695 | 4923 | 5204 | 5625 | 5844 | 5704 | 5983 | 6423 | 6441 6476
8050 | 4628 | 4855 | 5081 | 5381 5817 | 6044 | 5809 | 6198 | 6643 | 6661 | 6697
8250 | 4781 5016 | 5259 | 5559 | 8009 | 6244 | 6094 | 6403 | G863 | 6881 5918
6450 | 4934 | .5176 | 5428 | 5737 | 6202 { 6444 | 6289 | 6608 | 7082 | 7101 7140
650 | 5087 | 5337 | 5596 | 5915 | 6394 | 6643 | 6484 | 6813 | 7302 | 7322 | 7362
8900 | 5279 | 5537 | 5806 | 6138 | 6634 | 6893 | 6728 | 7069 | 7576 | 7597 | 7638
7150 | 5470 | 5738 | 6017 | 6360 | 6875 | 7143 | 6971 7325 | 7851 | 7872 1 T915
7400 ; 5661 5930 | 6227 | 6582 | 7115 | 7393 | 7215 | 7581 8125 | 8147 | 8192
7650 | 5852 | 6139 | 6437 | 6805 | 7355 | 7642 ; 7459 | 7837 | 8400 | 8423 | 8469
10 7000 | 6044 | 6340 | 6648 | 7027 | 7598 | 7892 | 7703 | 8094 | 8674 | 8693 | 8745
11 8200 ! 6273 | 6581 6900 | 7294 | 7884 | 8182 | 7995 ]| 8401 9004 | 98028 |} 9077
12 8500 | 6503 | 6821 7153 | 7561 8173 | 8492 | 8288 | 8708 | 9333 ) 9359 | 9410
13 8800 | 6732 | 7062 | 7405 | 7828 | 8461 8791 8580 [ 9016 | 9662 | 9689 | 9742
14 9100 | 6962 | 7303 | 7658 | 8094 | B750 | 9091 3873 | 9323 | 9982 | 10019 { 10074
15 9450 | 7229 | 7584 | 7952 | B406 ; 9086 | 9441 9214 | 9682 | 10376 | 10404 | 10461
16 9800 | 7497 | 7865 | 8247 | 8717 | 9423 | 9790 | 9555 | 10040 } 10760 | 10790 | 10849
17 10150 | 7765 | 8145 | B541 9028 | 9759 | 10140 | 9896 | 10399 | 111435 | 11175 | 11236
18 10550 | 8071 8466 | 8878 | 9384 | 10144 | 10539 | 10286 | 10808 | 11584 { 11616 | 11679
19 10950 | 8377 | 8787 | 9214 | 9740 | 10528 | 10939 | 10676 | 11218 | 12023 | 12056 | 12122

wlwl~lO ||, |wi]|—=

20 11350 | 8683 | 9108 | 9551 | 10096 | 10913 | 11339 | 11066 | 11628 | 12462 | 12496 12564
+21 | 11750 | 6989 | 9429 | 9888 | 10452 | 11298 | 11738 | 11456 { 12038 | 12902 12937 { 13007
+22 | 12150 | 9295 | 9750 | 10224 | 10807 | 11682 | 12138 | 11845 | 12448 | 13341 | 13377 13450
+23 | 12550 | 9601 | 10071 | 10561 | 11163 | 12067 | 12537 | 12236 | 12857 | 13780 ; 13818 } 13893
494 | 12950 | 0907 | 10392 | 10897 | 11519 | 12451 | 12937 | 12626 | 13267 | 14219 ; 14258 | 14336

325 | 13350 | 10213 | 10713 | 11234 | 11875 { 12836 | 13337 | 13016 | 13677 | 14656 | 14698 | 14778
+26 | 13750 | 10519 | 11034 | 11571 | 12231 | 13221 | 13736 | 13406 | 14087 | 15098 18139 | 15221
27 | 14150 | 10825 | 11355 [ 11907 | 12586 | 13605 | 14136 | 13796 | 14497 | 15537 | 15579 | 15664




ANNEXURE-'F

REVISED 7
DEARNESS ALLOWANCE PAYABLE TO $UB-STAFF for tie quarter commencing-

Stages |Basic Pay| Nov-12 Feb-13 | May-13 | Aug-13 | Nov-13 | Feb-14 May-14 | Aug-14 | Nov-14 | Feb-14 | May-15
DA@ | rage
0.10% index (gPu 4876 4976 £080 5208 5400 5500 5436 5568 5764 5772 £738
per Slab .

10.90% 13.40% 16.00% 19.20% 24.00% 26.50% 24.90% 28.20% 33.10% 33.30% 33.70%

1 9560 1042 1281 1430 1836 2294 2533 2380 2696 3164 3183 3222
2 9885 1077 1325 1582 1898 2372 2620 2461 2788 3272 3292 3331
. 3 10210 1113 1368 1634 1960 2450 2706 2542 2879 3380 3400 3441
4 10535 1148 1412 1686 2023 2528 2792 2623 2971 3487 3508 3550

5 10860 1184 1455 1738 2085 2606 2878 2704 3063 3595 3616 3660.

6 11270 1228 1510 1803 2164 2705 2987 2806 3178 3730 3753 3798
7 11680 1273 1565 1869 2243 2803 3095 2308 3294 3865 3883 3936

8 12090 1318 | 1620 1934 2321 2902 3204 3010 3409 4002 4026 4074

9 12500 1363 1675 2000 2400 3000 3313 3113 3525 4138 4163 4213
10 12810 1407 1730 2068 2479 3098 3421 3215 3541 4273 4299 4351
11 13400 1461 1796 | 2144 2573 3216 3551 3337 3779 4435 4462 4516
12 13890 | 1514 1861 2222 2667 3334 3681 3459 3917 4598 4625 4681
13 14380 1567 1927 2301 2761 3451 3811 3581 4055 4760 4789 4846
14 14870 1621 1993 2379 2855 3569 3941 3703 4193 4922 4952 | 5011
15 15440 1683 - [ 2069 2470 2964 3706 4092 3845 4354 5111 5142 5203
16 16010 1745 2145 2562 3074 3842 4243 3986 - | 4515 5299 5331 5395
17 16580 1807 2222 2653 3183 3979 4394 4128 4676 5488 5521 5587
18 17235 1879 2309 2758 3309 4138 4567 4292 4860 5705 5739 5808
19 17890 1950 2397 2862 3435 4294 4741 4455 5045 5922 5857 6028
20 18545 2021 2485 2067 3561 4451 4914 4618 5230 6138 6175 6260
+21 19200 2083 2573 3072 3686 4608 5088 4781 5414 6355 6394 6470
+22 19855 2164 2661 |- 3177 3812 4765 5262 4944 55689 8572 6612 £691
+23 20510 2236 2748 3282 3938 4522 5435 5107 5784 6789 6830 6912
+24 21165 2307 2836 3586 4064 5080 5609 5270 5969 7008 7048 7133
+25 21820 2378 2924 3491 4189 5237 5782 5433 81583 7222 7266 7353
+26 22475 2450 3012 3596 4315 5394 5956 5596 6338 7439 7484 7574
+27 23130 2521 3098 el 4441 5551 6129 5759 6523 7656 7702 7795
+28 23785 ‘ 8016

‘“J ' R :
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ANNE}(URE-—GI

Chart Showing SPECIAL ALLOWANCE payable to WORKMEN for the quarter commencing -

Nov-12 | Feb-13 | May-13 | Aug-13] Nov-13 | Feb-14 May-14 | Aug-14 ) Nov-14 | Feb-15 | May-15

Stage | BasicPay | 10.80% | 13.40% | 16.00% | 19.20% | 24.00% | 26.50% | 24.90% | 28.20% | 33.10% | 32.30% | 33.70%

11765 | 1011 | 1034 | 1058 | 1087 | 1131 | 1153 | 1139 | 1169 | 1214 | 1215 | 1219
12420 | 1067 | 1092 | 1117 | 1147 | 1194 | 1218 | 1202 | 1234 | 1281 | 1283 | 1287
13075 | 1424 | 1149 | 1175 | 1208 | 1257 | 1282 | 1266 | 1299 | 1349 | 1351 | 1355
13730_| 1180 | 1207 | 1234 | 1268 | 1319 | 1346 | 1320 | 1364 | 1416 | 1418 | 1423
14545 | 1250 | 1278 § 1308 | 1344 | 1398 | 1426 | 1408 | 1445 | 1500 | 1503 | 1507
- 15360 | 1320 | 1350 | 1381 | 1419 | 1476 | 1506 | 1487 | 1526 | 1584 | 1587 | 1592
16175 | 1390 | 1422 | 1454 | 1494 | 1554 | 1586 | 1566 | 1607 | 1668 | 1671 | 1678
17156 | 1474 | 1508 ) 1542 | 1585 | 1640 | 1682 | 1661 | 1704 | 1770 | 1772 | 1778
18135 | 1559 | 1594 | 1630 | 1675 | 1743 | 1778 | 1755 | 1802 | 1871 | 1873 | 1879
10 [ 19115 | 1643 | 1680 | 1718 | 1766 | 1837 | 1874 | 1850 | 1899 | 1972 | 1975 | 1981
11 1 20095 | 1727 | 1766 | 1807 | 1856 | 1931 | 1970 | 1945 | 1997 | 2073 { 2078 | 2082
12 ] 21240- | 1826 | 1867 | 1909 | 1962 | 2041 | 2082 | 2056 ' 2110 | 2191 | 2194 | 2201
13 | 22385 | 1924 | 1967 | 2012 | 2068 | 2151 | 2195 | 2167 | 2224 | 2309 | 2313 { 2319
14 | 23530 | 2022 | 2068 | 2415 | 2174 | 2261 | 2307 | 2278 | 2338 | 2427 | 2431 | 2438
16 | 24675 | 2121 | 2169 | 2218 | 2276 | 2371 | 2419 | 2388 | 2452 | 2545 | 2549 | 2557
16 | 25820 | 2219 | 2269 | 2321 | 2385 | 2481 | 2531 | 2499 | 2565 | 2663 | 2667 | 2675
17 | 269656 | 2318 | 2370 | 2424 | 2491 | 2591 | 2644 | 2610 | 2679 | 2782 | 2786 | 2744
18 | 28110 | 2416 | 2470 | 2527 ! 2597 | 2701 | 2756 | 2721 ] 2793 | 2900 | 2904 | 2913
19 | 30230 | 2598 | 2657 | 2718 | 2793 | 2905 | 2964 | 2926 | 3004 | 3118 | 3123 | 3132
20 | 31540 | 2711 | 2772 | 2835 | 2914 | 3031 | 3092 | 30583 | 3134 ; 3253 | 3258 | 3268
+21 | 32850 | 2823 | 2887 | 2953 | 3035 ) 3157 | 3221 ) 3180 | 3264 | 3389 | 3394 | 3404
+22 | 34160 | 2936 | 3002 | 3071 | 3156 | 3283 | 3349 | 3307 | 3394 | 3524 | 35209 | 3540
+23 | 35470 | 3049 | 3117 | 3189 | 3277 | 3409 | 3477 | 3433 ! 3524 | 3659 | 3664 3675 |
+24 | -36780 | 3161 | 3232 | 3307 | 3398 | 3535 | 3606 | 3560 | 3654 | 3794 | 3800 3811
+25 | 38000 | 3274 | 3348 | 3424 | 3510 | 3660 | 3734 | 3687 | 3784 | 3929 | 3935 39&
+26 | 39400 | 3386 | 3463 | 3542 | 3640 | 3786 | 3863 | 3814 | 3915 | 4064 | 4070 4083
+27 | 46710 | 3499 | 3573 | 3660 | 3761 | 3912 | 3991 | 3041 | 4045 | 4199 | 4206 | 4218

CLERKS

7.75% OF
Basic Pay +DA
thereon

OO~ AW IN]—=

+28 | 42020
SUB-STAFF! 1 9560 | 822 | 840 | 859 | 883 | 919 | 937 | 925 | 950 | 986 | 988 | 991
775%0F |2 | 9885 | 850 | 869 | 889 | 013 | 950 | 960 | 957 | 982 | 1020 | 1021 | 1024 |
BasicPay+pa| 3 | 10210 | 878 | 897 | 918 | 943 | 981 | 1001 | 988 | 10t4 | 1053 | 1085 | 1058
thereon 4 | 10535 | 905 | 926 | 947 | 973 | 1012 | 1033 | 1020 | 1047 | 1087 | 1088 ! 1092
5 | 10860 | 933 | 954 | 976 | 1003 | 1044 [ 1065 | 1051 | 1079 | 1120 | 1122 | 1125
6 | 11270 [ 969 | 990 | 1013 | 1041 | 1083 | 1105 | 1001 | 112G | 1163 | 1164 | 1168
7 [ 11680 | 1004 | 1026 | 1050 | 1079 | 1122 | 1145 | 4131 | 1160 | 1205 | 1207 | 1210
8 | 12090 | 1039 | 1063 | 1087 | 1117 | 1162 | 1185 | 1170 | 1201 | 1247 | 1249 | 1253
9 | 12500 | 1074 | 1099 | 1124 { 1155 | 1201 | 1225 | 1210 | 1242 | 1289 | 1291 | 1295
10 | 12910 | 1110 [ 1135 | 1161 | 1193 | 1241 | 1266 | 1250 | 1283 | 1332 | 1334 | 1338
11 | 13400 | 1152 | 1178 [ 1205 | 1238 | 1288 [ 1314 | 1297 | 1331 | 1382 | 1384 | 1388
12 [ 13890 | 1194 | 1221 | 1249 [ 1283 | 1335 [ 1362 | 1345 | 1380 [ 1433 [ 1435 [ 1439
13 [ 14380 | 1236 | 1264 | 1203 [ 1328 | 1382 | 1410 | 1392 | 1429 | 1483 | 1486 | 1480
14 | 14870 | 1278 | 1307 | 1337 | 1374 | 1429 | 1458 | 1430 | 1477 | 1534 | 1536 | 1541
15 | 15440 | 1327 | 1357 | 1388 | 1426 | 1484 | 1514 | 1495 | 1534 | 1593 | 1595 | 1600
16_| 16010 | 1376 | 1407 | 1439 | 1479 | 1539 [ 1570 | 1550 | 1591 | 1651 | 1654 | 1659
17 | 16580 | 1425 [ 1457 | 1491 | 1532 | 1593 | 1625 | 1605 | 1647 | 1710 | 1713 | 1718
18 | 17235 | 1481 | 1515 | 1549 | 1592 | 1656 | 1690 | 1668 | 1712 | 1778 | 1781 | 1786
19 | 17800 | 1538 [ 1572 [ 1608 | 1653 | 1719 | 1754 | 1732 | 1777 | 1845 | 1848 | 1854
20 | 18545 | 1594 | 1630 [ 1687 | 1713 [ 1782 | 1818 | 1795 { 1843 | 1913 | 1916 | 1922

+21 | 19200 | 1650 | 1687 | 1726 | 1774 | 1845 | 1882 | 1859 | 1908 | 1981 | 1984 | 1989
+22 | 19855 | 1706 | 1745 | 1785 | 1834 | 1908 ) 1947 | 1922 | 1973 | 2048 | 2051 | 2057
+23 | 20510 | 1763 | 1803 | 1844 | 1895 | 1971 | 2011 | 1985 | 2038 | 2116 | 2119 | 2125
+24 | 21165 | 1819 | 18680 | 1903 | 1955 | 2034 | 2075 | 2049 ; 2103 | 2183 | 2187 | 2193
+25 | 21820 | 1875 | 1918 | 1962 | 2016 ] 2097 B'i 3¢ [ 2112 | 2188 ) 2251 | 2254 | 2261
+26 | 22475 | 1932 | 1975 | 2021 | 2078 | 2160 | 2203 | 2176 { 2233 | 2318 | 2322 | 2329

+27 | 23130 | 1988 | 2033 | 2079 | 2137 | 2223 | 2268 | 2239 | 2298 | 2386 | 2300 | 2397
+28 | 23785 '




Indian Banks’ Association

HR & Industrial Relations

No.CIR/HR&IR/2015-16/XBPS/918
June 16, 2015

Designated Officers of Member Banks which are
parties to the Bipartite Discussions

Dear Sir/Madam,

CORRIGENDUM - Clause 37 of 10 Bipartite Settlement

ANNEXORE = HO)

Please refer 1o our letter No . CIR/ZHR&IR/XBPS/803 dated 23" May 2015 forwarding for
vour information, copies of the Bipartite Settlements signed on 25" May 2015.

There is a typographicai crror in Clause 37, whercin in place of “Para 5517 “Para 511" has

been typed. Kindly read Clause 37 as under -

“37.  Joining Time

It is agreed by and between the parties that with elfect {rom the date of the Settiement,

joining time of six days allowable under Para 551 of Sastry Award may be granted

either immediately afler relieving or within three months after joining the new place

of posting

E‘-m"’:

Inconvenience caused is regretted.

Yiours taithfully,

Sr. Vice President

World Trade Cenlre Complex, Centre 1, 6th Fioor, Cuffe Parade, Mumbai - 400 005. » Tel: +91 22 2217 4040 »Fax +91 222218 4222/ 2215 4131
Website : www.iba.org.in

.
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Indian Banks’ Association V
HR & Industrial Relations =
No.CIR/HR&IR/XBPS/KU/919 . :

June 16, 2015

Designated Officers of Banks which are parties to the 10th Bipartite Settlement/
Workmen Union dated 25.5.2015

Dear Sir,

Stagnation Increment

Under the recently signed 10" Bipartite Settlement, it has been agreed tfat employees shall
be eligible for 8" stagnation increment on 1% May, 2015 or two years after receiving the
seventh stagnation increment, whichever is later.

O

It has been further agreed that the period of 3 years shall be reduced to 2 years for sanction of
6™ stagnation increment. Accordingly it has been provided in the Settlement that an employee
who has completed two years or more after receiving the fifth stagnation increment as on 1
November, 2012 shall receive the sixth stagnation increment as on 1* November, 2012.

In this connection, we advise that the financial benefit on account of this reduction of
eligibility from 3 10 2 years for sanction of the 6" stagnation increment shall accrue on or
after 1.5.2015 since the additional cost of such reduction in periodicity from 3 to 2 years has
been adjusted at 50 % of the actual cost and hence to be etfective from 1.5.2015 (30 months
out of 60 months of the period of the Settlement).

However, under clause 40 of the settlement dated 25.5.2015 in ‘Iinpleimeniation’ it has been
inadvertently mentioned as under :

i\ l3___[_Sti%nation [ncrement — 8th N |1 May, 2&T_ﬁ

In view of the adjustment of cost as 50% of the total cost towards improvements in stagnation
increment/s, this needs to be corrected and read as undey -

3 | Stagnation Increment improvements T T1¥"May, 2015
(5™ to 6" & 7 10 8" Stagnaticn increment)

Member banks may kindly take a note of the above.

Yours faithfu)ly,

K Unnikrishnan
NV Dy. Chief Executive

World Trade Centre Complex, Centre 1, 6th Floor, Cuffe Parade, Mumbai - 400 005 « Tel: +91 22 2217 4040 « Fax: +91 22 2218 4222 2215 4131
ce to - AIBEA NCBE,BEFI,NOB W INFbisN LABLpBESM




