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Staff Circular No.6211 Dated: 3oth June, 201 5 

All Branches1 Offices : 

xth ~ ipar t i te  Settlement dated 25th ~ a y ,  201 5 
- Workmen Staff 
- lrrlplementation thereof 
............................................................. 

I .  The xth Bipartite Settlement has been signed on 25th May, 2015 by Indian 
Banks' Association on behalf of 43 Member Banks and the 'Norknien 
Unions. A copy of Memorandum of Settlement dated 25th May 2015 is 
enclosed for implementation by the Branches / Offices. 

2. xth Bipartite settlement signed on 25th May, 2075 covers / provides 
modified Scales of Pay, Stagnation Increments, Definition of Pay, 
Dearness Allowa~ice, House Rent Allowance, Transport Allowance, 
Special Pay, Hill & fuel Allowance, Fixed Personal Pay, Payment of  
Overtime Allowance, Pension, Dearness Relief on Pension, Provident 
Fund, Medical Aid, Leave Fare Concession, Hospitalization scheme, 
Compensation on Transfer, Compensation for Losses due to  Breakage Gr 
Damage to  goods on Transfer, Halting Allowance, Washing allowance, 
Cycle Allowance, Shift Duty Allowance, Project Area Compensatory 
Allowafice, Special Area Allowance, Privilege Leave, Maternity Leave, 
Paternity Leave and Reimbursement of Expenses on Road Travel etc. 

3. Consequent upon the above Wage Revision, the pension, dearness relief, 
family pension, ~i~, i r~, imum pension, etc., payable i n  respect of those 
employees who ceased to  be ,in service on or after 01 . I  1.2012 and are 
elisible for pension, also need to  be revised. Indian Banks' Association 
has given detailed guidelines in  this regard in terms of letter dated 4th 
June 201 5 enclosed with this circular. 

4. IBA has further clarified that pending amendments to  Bank Employees' 
Pension Regulations, 1995, Bank may compute the pension on revised 
scale and before giving effect to  the revised pension, a suitable 
undertaking may be obtained from the pensioners as well as from family 



members / nominees to enable the pension fund to make adjustment i f  
any, at later date. 

5. Provisions of Sastry Award, Desai Award and subsequent Settlements 
which have not been amended / modified or superseded by this 
Settlement shall continue to remain in force. 

6. Fitment in the new scales of pay shall be on a stage-to-stage basis and 
there shall be no change in the dates of annual increments because of 
the fitment. 

7. The various provisions of the Settlement dated 25.05.2015 shall take 
effect from the dates specified hereunder, unless provided to the 
contrary and the financial benefits emanating there from shall be given 
effect to within 90 days from the date of this Settlement: 

Scales of Pay: 
As per Clause 4 

With effect from 
lSt November, 201 2 

~earness Allowance, Professional 
Qualification Pay/ Graduation Pay, House 
Rent Allowance, Provident Fund, Gratuity, 
Fixed Personal Pay, Transport Allowance, 
Annual Medical Aid, Special Area 
Allo\.vance, Hill & Fuel Allowance, Split 
Duty Allowance, Cycle Allowance, Project 

Special Pay 
Halting Aliowance, Washing Allowance, 
Ccmpensation on Transfer, Compensation 
for losses due to breakage of damage to 
goods on transfer, Reimbursement of 
Expenses on Road Travel - 
LFC, Definition of Family, Amendments in 
PL, Sick Leave, Casual Leave, 

1 St November, 201 2 

Area Allowance 
Stagnation Increment 8t" 
Special Allowance 

1 st Novem ber, 201 2 
lst June, 201 5 

1 st May, 201 5 
1 St November, 201 2 

lSt June, 2015 

Extraordinary Leave 
Accumulation of PL up to 270 davs 

I 

Maternity Leave, Joining Leave 25th ~ a ~ ;  201 5 

1 st June. 201 5 
- 

Paternity Leave 
S~ecia l  Sick Leave 

8. To facilitate implementation of the Settlement dated 25.05.201 5 and 
calculation of arrears, the following Annexure are also enclosed: 

lSt June, 2015 
lSt June. 2015 

Xth Bipartite Sett!ement dated 25.05.201 5 
alongwith New Scheme for reimbursement of 
Medical Expenses alongwith Appendix-l & II I - Annexure-l 



Chart showing old and revised Basic Pay, 
Dearness Allowance, House Rent Allowance, 
Transport Allowance and Special Allowance Annexure A 

Annexure II 
2. Revision ,in Pension of employees who retired 

on or after 01 .I 1.201 2 

4. 

Annexure B 

- 

payable to  clerks as on ~ovember  2012 
Chart showing old and revised Basic Pay, 
Dearness Allowance, House Rent Allowance, 
Transport Allowance and Special Allowance 
payable to  subordinate staff as on November 

- 

payable to  clerks for the period November, 
5. 

201 2 to  May, 201 5 
Chart showing revised Dearnzss Allowance 

i o i  2 
Chart showing existing Dearness Allowance 

payable to clerks for the period November, 
201 2 to  Mav. 201 5 
Chart showing existing Dearness Allowance 
payable to  subordinate staff for the period 
November, 201 2 to  May, 201 5 
Chart showing revised Dearness Allowance 

Annexure C 

Annexure D 

I / payable to  subordinate staff for the period I - I Ar~nexure F 
2 to May, 201 5 
Special Al!owance payable to  

9. Subsequent to this Settlement, IBA vide letters dated 16.06.201 5 
(Annexure-H) has issued Corrigendum, the details are as under : 

1 

a j  Clause 37 of loth Bipartite Settlement be read as under : 

"It i s  agreed by and between the parties that with effect from the 
date of the Settlement, joining time of six days allowable under Para 
551 of Sastry Award may be granted either immediately after relieving 
or within three months after joining the new place of posting." 

Workmen for the period November 2012 to  
May 291 5. 

b) Clause 5 of loth Bipartite Settlement be read as under : 

Under this settlement, it has been agreed that employees shall be 
eligible for 8th stagnation increment on 1st May 2015 or two years after 
receiving the seventh stagnation increment, whichever is later. I t  has 
been further agreed that the period of 3 years shall be reduced to  2 
years for sanction of 6th stagnation increment. Accordingly it has been 
provided that an employee who has completed two years or more after 
receiv,ing the f i f th  stagnation increment as on 1st November, 201 2 shall 
receive the sixth stagnation increment as on 1st November, 2012. I t  is 
clarified that the financial benefit on account of this reduction of 

- knnexure G 



eligibility from 3 to 2 years for sanction of the 6th stagnation ,increment 
shall accrue on or after 01.05.2015 since the additional cost of  such 
reduction in periodicity from 3 to  2 years has been adjusted a t  50% of 
the actual cost and hence to be effective from 01.05.201 5 ( 30 months 
out of 60 months of the period of the settlement). However, under 
clause 40 of the settlement dated 25.05.15 in 'Implementation' it has 
been inadvertently mentioned as 
(3 - Stagnation lncrement - 8th w.e.f. O I S t  May 201 5 ) which needs to  be 
correct and read as under : 

10. Branches /Offices are required to note the follow,ing while checlting the 
calculation of arrears of salary :- 

3 

a. Appropriate adjustments may be made on account of: 
i )  Sick Leave on half pay 
i i )  Unauthorized absence and Leave on Loss of pay and allowances. 
i i i )  Postponement of increment due to Leave on loss of pay and 

allowances1 unauthorized absence1 disciplinary action. 

b. In case of Employee under Suspension, i f  the date of suspension i s  
prior t o  the date of salary revision, there wi l l  be no change ,in the 
Subsistence Allowance arising out of the salary revision and 
accordingly no arrears wil l  be payable unless the period of 
suspension i s  treated as on duty. If, however, the date of s~!spension 
i s  subsequent to  the date from which the salary revision i s  effective, 
the employee concerned wil l  be given the salary revision on the due 
date and Subsistence Allowance wi l l  be fixed as per revised salary. 
The arrears c f  salary and Subsistence Allcwance shall be paid 
~ccordingly . 

Stagnation Increment improvements 
(5th to 6th & 7th to  8th stagnation increment) 

c. While paying arrears of salary to  Workmen staff, who are s t i l l  in 
Bank's employment, care should be taken to recover all the amounts 
owed by them to  the Bank before making final payment of arrears of 
salary. 

1st May 201 5 

d. The consequentia! difference in cash equivalent on encashment of 
privilege Leave availed during the period 01.1 1.201 2 to  30.06.201 5 
on account of wage revision may be paid to the employees. 

e. As regards release of arrears payable to  Workmen employee 
(including leave encashment, i f  any) who ceased to be in the Bank's 
services on or after 01 .I 1.2012 upto 30.06.201 5, the same may be 
released at Regional level. 

f .  Bonus entitlement for the accounting years ended March 2013, 
March 2014 and March 2015 may be recalculated and payment of 
arrears may be made to  eligible employees accordingly. Similarly, i f  



on account of the revision, some employees fal l  out of the purview 
of Bonus Act, recovery of Bonus already paid shall be made from 
such employees. 

I l . l n  view of certain modifications 1 improvements in  Leave Fare 
Concession, employees wi l l  be given one more opportunity to exercise 
an option within 90 days from the date of settlement to avail LFC under 
two years 1 four years block as the case may be. If no option i s  
exercised within the stipulated period, the earl.ier option wi l l  continue 
to be operative. 

12. Branches I Offices are advised to  take careful note of the amendments 1 
modifications to  the provisions of the Xth Bipartite Settlement and 
ensure compliance. The revised salary to workmen employees for June 
2015 has been paid and the calculation of arrears i s  being done at 
Central Office level through Union Parivar. After calculation, the data 
w.ill be available at Regional Office level. Regional Offices are advised to 
re-check the arrears and confirm to Central Office within 3 days. On 
rectification of the errors, i f  any, the arrears wil l  be paid directly to the 
accounts of the employees through Union Parivar. 

13. Deduction of Income Tax on arrears of Salary as per prevalent rules wi l l  
be done through Union Parivar. 

14.As the Bank has made provision at Central Office level for payment of 
arrears the branchesloffices (including Audit Offices, Training 
Establishments etc) are advised to claim the payment of arrears to the 
debit of POB Alc. Central Office for the period 01 .I 1.2012 to  31 .G5.2015 
from their respective Regional Offices along with a copy of arrears 
sheet. Based on the arrears sheetslPOB advices received from the 
branchesloffices, the Regional Offices after verification of the 
calculation, wil l  consolidst,e the same and c!a.im the consolidsted 
amolint of arrears for the period 01.11.2012 to 31.05.2015 arising out of 
the Revision from Central Accounts Department. The relevant POB 
Claim should accompany head-wise details of arrears paid to employees 
in the region. 

15. I t  i s  sincerely requested that the arrears, which are being released, are 
properly util.ized/invested. 

16.All branches 1 offices are requested tc  take note of the above for 
implementation and compliance. They are also requested to  bring the 
contents of this Circular to  the notice of all staff members working at 
their end besides displaying a copy on the Notice Board for infor Ption- 

&End: as above 
rall>lANSIStaff Circular/lOth BPS-employees 

~Y-ER (HR) 
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MEMORANDUM OF S E m Z E F N T  dated 25& May 201 5 between the Managements 

of 43 Banks as represented by the Indian Banks' Association and their workmen as 

represented by the All India J3& Employees8 Association, National Confederation of 

Bank Employees, Bank Employees' Federation of India, National Organisation of Bank 

Workers and Indian National Bank Employees* Fedetation. 

[Under Secticn 2@) and ~ection 18(f) of rhc Indusrriul Disputes Act, 1947 read wirh Rule 
55 of thc fndrrstriat Disptrlcs (CentraI) Rules, 19571 

Namcs of the Pariies 43 Banks wluch are listed in Schedule I to this 
Memorandum o f  SettIement and their workmen 

Representing the Employers 1. Sk-i T M Bhasin 
(Mcmber Banks) 2. Sllri Ashwani Kumar 

3. Shri Animcsh Chauhan 
4. Slrri Sl~yam Srinivasan 

5. ShriAsiiwiniMehra 

6.  Slui M V Tanksale 
7. Shri K Unnikrishnan 

8. Shri K S Chauhan 

Duly authorised an behaIf of the Indian Barks' Associntioti 

Rcpreseniing f l ~ e  Workmen AH India Bank Employees' Association 

1. Shri Rajcn Nagar 

2. Shri C H Venkatachalam 

3. Stxi 9 S Pabab11 

4.  Shri E hrnachalarn 

5 .  Shri Visllwas Utagi 

6. Shri J P  Sharnia 

7. Shri N Venugopal 

S .  Slui M M Rai 

9. Ms. Lalila Joslli 

10. Shri D D Rustagi 

1 1.  Slwi V K Sharma 
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12. Ski  P P Varghese 

13. slu-i.~ ~ijayakumar 

14. Shri Gourdas 

15. Shri S K Gautarn 
16. Shri Nandakumar Chavan 

17. Shri Janak Raval 

18. Shri Soumitra Talapatra 

National Confederaticn of Bank Employees 

1. Shri Vinil Kumar Saxena 

2. ShriMVMurdi 

3. Ski S'mjeev K Bandlish 

Stlri R K Sharma 

Shri K K Khosla 

Ms. Jyotlli B Mohapatra 

S l ~ i  Ajay N Badani 

Shri Erajesh K Mishra 

Shri Amn Bbagoliwal 

Shri P Monoharan 

Shri Dbarmendra .4ganval 

Slui A Jaya Kumai 

Shri P Babu Joseph 

Shri N Radhakrishan 

Shri Ashok Varma 

Shri K K Singh 

Bank Employees' Fcdcrztion of India 

1. Shri C J Nandakumar 

2. Shsi Pradip Biswas 

3. Ski  KKrishnan 

4. Slri Joydeb Dasgupta 
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5. Shri Sri nivasa ~ a b u  

6.  Shri P Verlkataranlaiah 

7. Shri Vijay Aroskar 

8. Shri Dinesh Kakati 

National Organisation of Bank Workers 

1. Shri Prabal Pratap Singh 

2. Shri Ramnath R Kini 

3. Shri Mohal Kun~takar 

4. Shri Man Mohan Gupta 

5.  Shri S Sudllakar Shetty 

6. Shri Ravindra Joshi 

7. . Shri RajeevA Pande 1 

8. Shri Chandrakant V Kl~anzode 

Indian National Bank Employees' Federation 

I .  Slui Subhash S Sawant 

2. Sllri Narendra Kumar 'Tehri 

3. Slui Siddharth B Menon 

4. Shri Dharnidhar Swain 

5 .  Shri Shyam Mukhopadhyay 

6 .  Shri R Meenakslu Sundaranl 

7. Shri Santosl~ K Jain 

8. Slui Ashok Ku~nar 



SHORT RECITAL OF THE CASE 

(A) The Indian Banks' Association (IBA) on behalf of its member banks named in the 

Schedule I hereto, signed a settlement dated 27Ih April 2010 with the All India Bank 

Employees' Association (AIBEA), National Confederation of Bank Employees 

(NCBE), Bank Employees' Federation of India (BEFI), National Organisation of 

Bank Workers (NOBW) and Indian National Bank ~ r n ~ l o ~ e e s '  Federation (INBEF) 

representing the workmen en~ployees of the Banks men~ioned in the said Sclledule 

1, inter alia regarding various terms and conditions of their service. The Settlement 

dated 27Ih April 2010 was operational for a period of 5 years from 1 st November 

) The AIBEA, NCBE, BEFI, NOBW and INBEF (Ilcreafter jointly called the Unions) 

submitted their Charter of Demands dated 30'~ October 2012 for revision in wages 

and other service conditions of workmen to IElA and requested for negotiations on 

the same, with ;1 view to arriving at a11 amicable settlement. 

(C) Simultaneously, :BA also. raised with the Unions, issues on behalf GF !he 

nlanagernents of banks concerned, to be discussed and settled with a view to 

improving efficiency of operations in banks. 

(D) The patics agreed that the tota! quantum of wage revision increase (salaryslip 

component) shalt be 72270 crores being 15% of the salaryslip con~ponent of 

Estab!istment Expenses of Public Seclor Banks which are parties to !his settlement 

for tile year ending March 2012. It was further agreed that the new salary of pay 

iilou(d be constructed, after merging Cearness Allowmce corresponding to 4440 

points and with a loading of about 2%. It was further agreed that every second and 

fourth Saturday of the rno~th will be a holiday and other Saturdays will be full 

working days. All other issues of the Mw-agernent and Workmen Uillons discussed 

during the process of negutiations would be settled to the mutual satisfaction. The 

parties signed and exchanged minutes iu this regard on 23'* February 201.5 at 

Mumbai. 
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(E) The parties negotiated the aforesaid denlands and issues and have reached an 
agreement as set out hereinunder in full satisfaction of their demands. 

(F) The agreement reached as aforesaid shall amend, modify and supersede the relevant 

provisions of the Awards and Settlements wherever referred to in this Settlement. 
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NOW, IT IS HEREBY AGREED AND DECLARED by and between the parties hereto 

as under:- 

TERMS OF THE SETTLEMENT 

GENERAL 

1 .  In respect of 43 Banks listed in Schedule 1 to this Memorandum of Settlement, except 

the State Bank of India, Indian Overseas Bank and Bank of Baroda, the provisions of 

the Sastry Award in Reference No.S.R.0. 35 dated 5' January 1952, notified on 26Ih 

March 1953 as finally modified and enacted by the Industrial Disputes (Banking 
k 

Companiesj Decision Act, 1955, the Industrial Disputes (Banking Companies) Decision - 

Amendment Act, 1957 and the provisions of the Award of the National Industrial 

Tribunal presided over by Mr. Justice I( T Desai in Reference No.1 of 1960 which 

Award inter alio modifies certain provisions of the Sastry Awzd (hereinafter referred to 

as the Awards) as modified by t3e settlements dated 19 '~  October, 1966, 12"' October, 

1970, 23'd July, 197 1 ,  8'" Novemb~r, 1973, lSL August, 1979, 31'' October: 1979, 21'' 

April, 1980, 81h September, 1983, 17''' September, 1984, 5' January, 1987, 10"' April, 

1989, 29' June, 1990, 16'"~u1~, 1991, 29''' October, 1993, 14Ih February, 1995, 14"' 

December, 1996, 281h November, 1997, 27"' Marc11 2000, loth April 2002, 2"' June 

2005 and 27'h ApriI 2010 shall continue. to govern the service conditions except to the 

omen!. extent the same are modified by this scltl, 

3. (i) In respect of State. Bark of India, the provisions of the Awards as modified by 

the Settlements doted 31" Much, !96?, 241h February, 1970, 15Ih Septernbcr, 

1970, lS' August, 1979, 31'' October, 1379, 215' April, 1980, 8"' September, 

1953, 17Ih September, 1984, 5'h January, 1987, loch April, 1989, 29"' June, 

1990, 1 6Ih July, 199 1, 29Ih October, 1993, 14''' February, 1995, 14''' December, 

1996, 2gth November, 1997, 1 5Ih September, 1998, 27'h March 2000, 1 oh 
April 2002, 22"d July 2003, 2"d June 22'35 and 27Ih April 2010 shall continue 

to govcrn the service conditio~~s of the workmen except to the extent Il~e same 

ar7 modified by this setllement. 
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(ii) In respect of Bank of Baroda, the provisions of the Awards as further 

modified by Ule Settlenlents dated 23'* December, 1966, 191h December, 1970, 

1" August, 1979, 3 1'' Octaber, 1979, 21" April, 1980, 8Ih September, 1983, 

17'" September, 1984, 51h January, 1987, 10 '~ April,. 1989, 2gd' June, 1990, 

16'" July, 1991,29"' October, 1993, 14'~ ~ e b m a r ~ ,  1995, 14Ih December, 1996, 

2 ~ ' ~  November, 1997, 271h March 2000, lod' April 2002, 2nd June 2005 and 

27"' April 20i0 shall continue to govern the service conditions of the 

\vorlunen except to the extent the same are modified by this settlement. 

(iii) In respect of Indian Overseas Bank, the provisions of the Awards as fbrther 

modified by the Settlenlents dated 14'' December, 1966, 1 7 ~ '  December, 1970, 

291h July, 1972, 23rd March, 1973, 1" August, 1979, 3 1" October, 1979, 21 st 

April, 1980, 8" September, 1983, 1 7 ' ~  September, 1984, 5Ih January, 1987, 

1 0 ' ~  April, 1989, 29"' June, 1990, 16"' lu!y, 1991, 29Ih October, 1993, 14' 

February, 1995, 14" December, 1 996,28"' November, 1997, 27'h March 2000, 

loth April 2002, 2nd June 2005 and 27th April 2010 shall continue to govern 

tile service' conditions of the workn~en escept to the extent the same are 

modified by this settlerncnt. 

(iv) In respect of State Bank of India, Eank  of Baroda and India7 Overseas Bank, 

Settlements referred to in Clauses 2(i), (ii) and (iii) above refer to settlements 

entered inio between State Belk of India, Bank of BaroJa and Indian 

Overseas Bank with the All India State Bank of lndiz Staff Federation, All 

India Bank of Baroda Employees' Federation and the All India Overseas Bank 

Employees' Union, respectively, representing the workmen of those banks 

(hereinafter referred to as the said separate settlements). 

3. (i) The provisions of the said Awnrds, the First Bipartite Settlement dated 1 gih 

October, 1966 and/or other subsequent settlement(s) including the above 

nlenlioned separate settlements hereinafter collectively referred to as said 
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settlements shall stand modified or superseded to the extent and in the manner 

detailed hereunder. 

(ii) Provisions in the aforesaid Awardstsettlements whicl.1 have not been 

amended! modified or superseded by this Settlement shall continue to remain 

in force. 

4. Scales of Pny 

In rnodihcaiion of Clause 4 of Bipartite Settlenlent dated 27th April 2010, with effect 

from ls'Novernber 2012 the scales of pay shall be as under:- 

Clerical Staff 

281 10 30230 - 
1 

l3  3 1540 (20 years) 
1 

Subordinate Staff 

16580 
655 -- 

3 15545 (20 years? 

ATo tc: 
(a) Fitment in the new scales of pay shall be 'on a stage-to-stage basis. 
(b) There s1:all be no change in the dates of annnnl increments because of the fitment. 

5. Stagnation Incremeuts 

In partial nlodification of Clause 5 of Bipartite Settlement dated 27"' April 2010, both 

clerical and subordinate staff (including permanent part-time employees on scale 

wages) shall be eligible for eight stagnation increments w.e.f. !st November 2012 at 

the rale and frequency as stated herein under: 



The clerical and subordinate staff including permanent part-time employees on scale 

wages on reaching the maxin~um in their respective scales of pay, shall draw eight 

stagnation increments at the rate of 113101- and 7655/- (pro rata in respect of 

permanent part-time employees) each due under this settlement, and at frequencies 

of 3 years and 2 years respectively, from the dates of reaching the nlaxirnum of their 

scales as  aforesaid excepl that in the case of clerical staff, sixth, seventh and eighth 

stagnation increments will be released Lwo years afier receipt of fifth, sixdl and 

seventh stagnation increments respectively, provided that an employee who has 

completed two years or more after receiving f iAh stagnation increment as on 1st 

November 2012 shall receive the sixth stagnation increment as on 1st November 

2012. 

Provided firther that a clerical / subordinate staff (including permanent partrtirne 

employees on scale wages) already in receipt of seven stagnation increments shall be 

eligible for the eight11 stagnation increment on 1st May 2015 or two years after 

receiving the seventh stagnation increment, whichever is later. 

6. Definition of 'Pay' 

I n  reiteration of C!acse G of the Bipartite Sett!ement dated 27"' April 2010, 'Pay' for 

the purpose of Dearness Allowance, House Rent Allowance (HRA) and 

superannuation benefits including for contribution to National Pension System (NPS) 

shall mean Basic Pay, Stagnation increments, Special Pay, Graduation Pay, 

Professional Qualification Pay and Officiating Pay, If any. 

Note: 
The increment component of Fixed Personal Fay as given iil column 2 of Schedule I11 

shall rank for superannuation benefits. 
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7. Dearness Allowance 

In substitution of Clause 7 of Bipartite Settlement dated 27Ih April 2010 with effect 

from 1st November 2012, the Denmess Allowance shall be payable as per the 

following rates:- 

Clerical and Subordinate Staff 

0.10% of 'pay' 

Dearness Allowance in the above manner shall be paid for every rise or [911 of 4 

points over 4440 points in the quarterly average of the All India Average Working 
kfL 

Class Conwmer Price Jndex (General) Base 1960=100. 

(a) It is clarified that there shall be no ceiling on Dearness Allowance. 

(b) Deanless Allowance shall be calculated and paid on Basic Pay, Special Pay, 

Graduztion Pay, Professional Qualification Pay and Officiating Pay, if any, 

payable under this settlement in respect cf both clerical and subordinate staff. 

(c) A I1 other existing provisions relating to Dearness Al!owance Sche~l~e shall 

i-emain unchanged. 

In substitution of Clause 9 of the Bipartite Settlenent dated 27'" A ~ r i l  2010 with 

effect from 1" November 2013, tllc House Rent Allownr,ce payable shall be as 

under: 

r-7 Area 1 Rate as pemtagc  of Pay 
I 
I 

(i) Places with population of more than 45 laus and 
Project Area Centres in Group 'A' 

10.00% 



Note: 
(1) Where quarters are provided, HRA shall not be payable and the rent to be 

recovered shall be 0.3% of the first stage of the Scales of Pay. 

(2) All other existing provisions relating to House Rent Allowance shall remain 

unchanged. 

9. Special Allowance 

With effect from 1.1 1.201 2, workmen employees shall be paid Special Allowance at 

7.75% of the Basic pay with applicable DA thereon. 

Note : The Special Allowance with applicable DA thereon shall not be reckoned for 

superannuation benefits viz., pension including contribution to N P S ,  PF & Gratuity. 

10. Transport Allo.rvnnce 

l.11 parlial modification of Clause 10 of the Bipartite Settlement dated 271h April 

2010, Transport Al lo i~ance  sl~all be paid as under, with effect from 1'' N o ~ l ~ ~ i ~ b e r ,  

2012: 

Clerical and Subordinate Staff 

Upto 1 5' stage of the scale of Pay - 7425/- per month 

1 61h stage of the scale of Pay and above - ?470/- per rtlonth 

Provided that a sub-staff drawing transport al lownrice at 7470/- per nlonth, on being 

promoted to clerical cadre is'fitted zt a stage lower tllan 16"' stage, hc shall continue 

to be paid the same Transport Allowance of ?470/- per n-ronth. 

Note: 
(i) All penl~aner~t part time employees including those on probation and 

drawing scale wages shall be paid transport allowance on pro ratn basic as 
under: 

Upto 15 years of service - Pro rala @?425/- per month 

Above 1 5 years of senrice - Pro rata @?470/- per n-ronth 
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(ii) This provision by itself will not preclude the payment of any existing 
allowance of this nature paid as a result of Government guidelineshank 
level settlements. 

Special Pay 

In modification of Clause 11 of the Bipartite Settlement dated 

April 2010, with effect from 1" Noven~ber 201 2: 

(i) The Special Pay payable to the clerical slaff and subordinate staff in 

banks other t11an Slate Rank of hdia ,  shaLl be a s  n~entioned under Part- $ ,  

t. 
A in Schedu!e Ii to this Settlement. 

(ii) In all other aspects, the general rules and provisions contajned in 

Chapter V of the Bipartite Settlement dated 19' October 1966 relating 

to special pay carrying posts, as modified from tinie-to-time, shall 

continue to apply. 

(iii) With effect from 1'' Noverllber 2012, Graduation Pay and Professioilal 

Qualification Pay paydble to the clerical staff in banks shall be as 

mentioned in Part B of Schedule I1 to this Settlement. 

(iv) The Special Pay, Gradualion Pay and Frcfessional Qlr~lification Pay as 

mentioned in Part B of Schedule 11 shail rank for superannua:ion 

benefits. 

(v) The rates of Special Pay and the duties of Special Pay carrying posts 

for workmen staff jn State Bank of India mn)l be reviewed and settled 

at the bank level. 

(vi) In  reiteration of sub-clause (sv) of Clause 11 of the Bipartite 

Settlement dated 27"; April 2010, a me?~ber of the non-subordinate 

cadre acquiring a Graduate/Nalional Diploma in Commerce or 

JAIIBfCAIJh (either or both parts) qualification/s at a lime when 

he/she does not have the requisite number of increments in the scale to 

be earned as advance illcremenis shall in (he first instance be released 



w 
10'"lpaartite Settlement 

increments for such qualification(s) acquired to the extent available in 

the scale and in lieu of the remaining increments(s) not available for 

being so released as advance increments be granted 1 released the first 

installment of Graduation Pay or PQP, as the case may be. Release of 

subsequent installnlents of Graduation Pay or PQP shall be with 

reference to the date of release o f  Graduation I'ay or PQP under this 

clause. 

Provided that in the case of an employee acquiring such qualificatioils 

after reaching the maximum of the scale of pay, he shall be granted 

from the date of acquiring such qualification the first inslallment of 

Graduation Pay or PQP, as the case may be and the release o f  

subsequent instailments of Graduation Pay or PQP shall be with 

reference to the date of release of Graduation Pay or PQP under this 

clause. 

Provided further that in case where the non-subordinate employee as 

on the date o f  this Settiement, has already acquired JAIlR (Part-I) or 

CAIIB (Part-II)/ Graduation after reaching maximum of the scale of 

Pay (in case of JAIIB/ CAIlBl Graduation) or after reaching 191" stage 

of scale of Pay <in case of CAIIB/Graduation), md has not earned 

i~~crenent(s), othenvise entitled on account of acquiring such 

qualification, ~vhen there were no increments to provide in the scale of 

pay of those employees, the stagnation incre~nent in such cases may be 

adva~lced by one year or tivo years as the case inay be. 

12. Hill and Fuel Allo\vancc 

I n  partial modification of Clause 12 of the Bipartite Settlement dated 27"' April 

201 0, the Hill and Fuel Allowance shall be payable at the foljo\\iing rates with effect 

from 1 '' November 20 12: 
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a. At places situated at a height of 3000 8% of pay 
metres and above (Max. ?1500/-p.m.) 

b. At places situated at a height of and over 4% of pay ' 

1500 metres but below 3000 metres (Max. ?GOO/-p.m.) 

c. At places situated at a height of over 3% of pay 
1000 metres but less than (500 metres (Maxr~SOO~-p.m.) 
and Mercara Town 

Nofe: All other existing provisions shall remain uncl~anged. 

13. Fixed Personal Pay 

In partial modification of Clause XIV of Bipartite Settlement dated 29th October 

1993, Clause 13 of Bipartite Settlement dated 27th March 2000, Clause 13 of the 

Bipziriite Settlement dated 2nd June 2005 and Clause 13 of Bipartite Settlement 

dated 27"' April 201 0, the Fixed Personal Pay sllall be revised with effect from 1st 

November 20 12 as per Schedule 111. 

Nore  : Only employees wllo were i n  the service of the bank on or before 1'' 

November 1393 will be eligible for FPP, one year after reaching the 
maximum scale of pay, they are placed in. 

14. Yay ment of Overtime Allowlance 

The overtime allowance paid to the employees for the overtime work pcrfoi-med 

upti! the. date of !his settlemecl shall no[ be recalculated on account G F  this 

Settlement. 

IS. , Pension, (including Statc Bank of Indiil) 

With effect from 1"' Novenlber 201 2, the Pay as defined under Clause 6 of this 

Settlement and drawn by the employees \\rho are members of the Pensio~~ Fund shall 

be taken into consideration for the purpose of calculation of pension as per the 

Pension Fur.3 Rules; Regulations in force. 



ID* Bipartite Settlement 

Note: Employees in service of the Banks as on 1st November 2012 and who have 

retired thereafter but before 25Lh May 2015 and who had opted for 

commutation of pension will have .an option not to claim incremental 

commutation on revised basic pension. 

15(A). Pcnsion for Part-time EmpIoyees 

With effect from lS' November 2012, for the purpose of calculating the amount of 

pension in respect of pern~anent part time employees in scale wages who are 

covered by the Pension Scheme, hei r  actual service shall be reckoned for qualifying 

service and not pro rata. The actual service/qualifying service hal l  be calculated 

from the date of recruitn~ent/appoinlment a s  permanent part time ernplcyee in scale 

wages or from 15' September 1978 whichever is later, 

15(B). Dearness Relief on Pcnsion 

With effect from 1'' November, 2012, in respect of employees who retired or died 

while in service on or after Is' November, 2012, Dearness Relief shall be payable at 

0.1 0 % of the Basic Pension or Family Pension or Iuvalid Pension or compassionale 

allowzlnce as the case may be. Dearness Relief in the above manner shall bt: paid 

half yearly for every rise or fall of 4 points fiver 4440 points in the quarterly average 

of the All India Consumer Price Index tbr industrial workers in the series 

1960=100. 

IG. Provident Fund 

It is reiterated that - 

(a) The employees who i-ire presently covered under the Pension Scheme shall 

continue to contribute 10% of the Pay towards Provident Fund, but there shall 

be no matching contribution. 

(b) Employees of State Bank of India will continue 10 be covered by Contributory 

Provident Fund Scheine as hitherto. 



(c) Employees who are presently covered under Contributory Provident Fund 

Scheme and have not opted for Pension Scheme under the Settlement dated 

27" April 20 10 shall continue under the Contributory Provident Fund Scheme 

as hitherto. 

17. Medical Aid 

In partial modification of Clause 17 of the Bipartite Settlenlent dated 27' April 

201 0, with effect from I st Novenlber 2012, the reimbursement of medical expenses 

under medical aid scheme shall be restricted to an amount of 72200 I- per allnun 

For the year 2012, the reimbursement of medical expenses under the medical aid 

scheme sliall be enhanced proportionately for two months i.e. November w d  

December 2012. 

18. Definition of 'Family': 

In substitution of Clause 18 of the Bipartite Settlerneht dated 27Ih April 2010, for 

the purpose of medicai facilities and for the purpose of leave fare concession, tlre 

expression 'family' of an employee shall mean - 

(i) the enlployee's spouse, wholly dependent unmarried children (including step 

children and legally adopted children) wholly deper-,dent physically and 

fi~entally challenged brother1 sister with 40% or more disability, ;vidowed 

daughters and dependent divorced/ separated dailghters, sisters incIud ing 

unmarried/ divorcedl abandoned or separated from husband/ widowed sisiers, 

as also parents wholly dependent on the employee. 

(ii) The term whol!y dependen1 family member shalI mean such member of the 

family having a monthly income not exceeding ?10,0001- p.m. If the income of 

one of the parents exceeds 710,0001- p.m. or the aggregate income of both the 

parents exceeds ~10,0001- p.m., both the parents shall not be considered as 

wholly dependent on the employee. 



(iii) A married female employee may include her natural / legal parents or parents- . 
in-law under the definition of family, but not both, provided that the 

parents/parents-in-law are wholly dependent on her. 

Note: For the purpose of nledical expenses reimbursement scheme, for all 
employees, any two of the dependent parents/ parents-in-law shall be 
covered. 

19. Leave Fare Concession 

(i) In modification of  Paragraph 19 of Bipartile Settlement dated 27Lh April 2010, 

with effect from the dnte of this Settlement, leave fare concession payable will 

be the actual return railway fare or steamer fare incurred by the workman and 

members of his family subject to the following: 

. . a) For availrnent of leave fare concession under a 2 year block for visit to 

any place within India, the maximum permissible distance shall be 2500 

!ails. (one way), for the subordinale stafi- and 2000 kms. (one way) for 

non-subordinate staff. 

b) For availment of leave fare concession under a 4 year block for visit lo 

any place in India, the maxinnim permissible distance shall be 5000 h i s .  

(one way) for subordinate staff and 4000 kms. (one way) for non- 

subordii~ate staff. 

(ii) With the effect from 1" June 20 15, the class of fare to wllich the workman and 

the ~nenlbers of his family would be entitled, sl~all be as fol!ows: 

Subordinate SbEf : 
AC i l I  Tier for the journey by rnail!express train. 
By Steamer - 11 Class Cabin 

Non-subordinate Staff: - 
I1 AC for the journey by mail/espress train. 
B y  Steamer - I Class Cabin 

Note: The above entitlement sl~ali also be applicable for travel on duty. 

Provided further that where the non-subordinate employee and / or members 

of his family underlake travel by air eiGiir to his place of domicile or lo any 
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other place for rest and recuperation within India, he shall be entitled to be 

reimbursed the actual air fare so incurred or the I1 AC class fare by train by a 

direct route in case of ttavel to place of domicile or to the extent of the 

maximum admissible distance in case of travel to any other pIace for rest and 

recuperation, during the hvo yearlfour year block respectively, whichever is 

less. 

(iii) An employee andor members of ltis family, when availing leave fare 

concession may undertake travel by any mode of surface transport between 

places and the employee will be eligible to claim in respect of sue11 journey 

his actual expenditure or the notional train fare by the entitled class for the 

admissible distance, whicl~ever is less, within his overall entitlement. 

For the purpose of this sub-clause, travel by any approved made OF surface 

transport would mean such travel undertaken thrmgh any public transport or 

transport (including taxi) operated by agencies / tour operators approved by 

appropriate Government authorities or motorcar owned by the employee with 

pernlission of the Bank. 

(i V) By exercising an cption anytime during a block of 2 yeas  or 4 years, as tne 

case may be, an employee can either undertake travel availing of leave fare 

concessio~~ and claim reimbursement upto his entitlement or to encash tlte 

facility for the concerned block. The option so exercised sltall be irrevocable 

for the block concerned. On opting to encash the facility, he will be entitled 

to receive a lump sum equivalent to notional train fare for the admissible 

distance (depending on a 2 year or 4 year block) by the entitled class, subject 

to deduction of admissible tax at souice. Leave Fare Concession for tiavel to 

place of domicile is not encashable. An employee opting to encash Ilis LFC 

shall prefer the claim for himself and his family members only once during 

the block / tern1 in which such encaslm~ent is availed of. The facility of 



encashrnent of privilege leave wlsile availing of Leave Fare Concession is also 

available while encashing the facility of LFC. 

(v) All employees will be given an opporiunity to exercise an option within 90 

days from the date of this Settlement to avail L;FC under two years/four years 

block as the case may be. If no option is exercised within the stipulated 

period, the earlier option will continue to be operative. 

20. Hospitalisation 

In substitution of Clause 20 of the Bipartite Settlement dated 27Ih April 2010, the 

reimbursement of kospital expenses shall be as per the Medical Insurance Scheme 

detailed in Schedule IV to this Settlement. 

21. Compensntion on Transfer 

I n  supersession of Clause 22 of Bipartite Settlement dated 27Ih Aprii 2010, with 

effect from I sr June 2015, compensatior~ on transfer, shall be as under:- 

An employee on lrsnsfer sl:alI be paid the cost actually incurred for transportir.rg his 

personal effects, as under: 

By Train: 
Non Sub-stafi' Sub-staff 

a. For married persons 3000 kg. 2000 kg. 
b. For unmarried persons 2000 kg. 1150 kg. 

By Road: An employee on transfer from one station to another can transport 

11isA1er personal effects by rail/road upto tlae stipulated weights by an IBA approved 

Transport Operatoi. 
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22. Compensation for losses duc to hrcakage 
or damage to goods on Transfer 

In modification of Clause 23 of Bipartite Settlement dated 27"' April 2010, wit11 

effect from the 1 st June 20 15, conlpensation on transfer, shall be as under:- 

a. Where an employee produces receipts or a statement of loss in respect of 
breakages subject to a maximum of: 

Clerical Staff 7 1,500/- 
Subordinate Staff : 7 1 ,OOO/- 

b. Where no receipts/stntement of loss are produced, a lumpsum payment of: 

Clerical Staff 3 1 ,0001- 
Subordinate Staff : 7750;- 

In modification of Clause 24 of the Bipartite Settlement dated 27Ih April 2010, with 

effecl from 1'' June 2015, halting allowa~ce shall be payable at the fcllowing rates 

for the days spent on duty outside the headquarters: 

Places with 

and states Of Goa Territcries not covered In 

?450/- per diem I 
I 

I I I ) Subordinate Staff 1 75001- per diem 1 ?40@/- per diem ) ?250/- per diem I 

24. Washing Ai(owsrnce 

In supersession of Clause 25 of Bipartite Settlement dated 27'h April 2010, with 

effect from Is' June 20 15, washing allowance shall be payablt: at 7 1501- p.m., where 

the washing of lii:cry is not arranged by the bank. 



25. Cycle Allowance 

In supersession of Clause 26 of Bipartite Settlement datcd 27Ih April 2010, w.e.f. 1 st 

November 2012, cycle allowance is payable to the members of the subordinate staff 

who are required to use a cycle on regular assignment for outdoor duties at 4100/- 

p.m. at aU centers. 

Cycle allowance would not be paid to workman member of the subordinate staff 

entitled to the allowance for the period of leave where such leave exceeds 30 days. 

26. Split Duty Allowance 

In partial modification of Clause 27 of the Bipartite Settlement dated 27"' April 

2010, w.e.f. 1st November 2012, Split Duty Allowance shall be payable at all 

centers at 7 I SO/- p.m. 

27. Projcct Area Compensatory Allowance 

In pertial modification of Clause 25 of the Bipartite Scttlernent dated 271h April 

20 10, w.e.f. I st November 201 2, workn~en in project areas shall be paid project area 

conlpensaiory allowance as under : 

Project Area Group 'A' Project Area Group 'R' -- 
Clerical Staff - ?250/-~.in. Clerical Staff- 72001- p.m. 

Sub-staff - 72001- p.m. Sub-staff - 71751- p.m. 

28. Special Arcn Allolvance 

In partial nlodification of Clause 29 of Bipartite Settlement dated 271h April 2019, in 

view of revision in 'Pay Scale', w.e.f. 1st Novcmbcr 2012, the Pay referred to under 

CoIumns (3) and (4) of Schedule VI of Bipartite Settlement dated 27.4.201 0, shall 

be rend as 724,0001- instead of 14,700/-, the rates, other details and conrlilious 

renlai ning uncl~anged. 
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29. Reimbursement of expenses on Road Travel 

In substitution of Clause 31 of Bipartite Settlement dated 27U' April 2010, w.e.C: 1'' 

June 2015, where an employee has to travel on duty / LFC between two places he 

shall be reimbursed actual road mileage cost or at 761- per k.m., whichever is less. 

30. Privilege Leave 

In partjal modification to Clacse 13.20 of Bipartite Settlement dated 19.1 0.1966 

(other Ulan State Bank of India) and para 7.20 of Settlement dated 31" March 1967 rn - Ir - 
e 

(in case of State Bank of India), an empIoyee other than a member of the Executive 

Conunittee of a regislered trade union of the en~ployees of the Bank shall not be 

entitled to take privilege leave on more than four occasions in a calendar year. . 

Where ho\vsver, the reasons for the request by an employee for leave on more than 

four occasions in a year are adequate and genuine and it is not administratively 

inconvenienl, such leave may be granted. 

Privilege Leave should be applied not less than 15 days before the proposed date of 

comnlencernent of such leave. 

In yarlial modification to Clacse S' of Bipartite Settlement dated 29.6.1990, 

Privilege Leave accruing to an elnployec cn  or rrfie: the date of this settlement, shall 

be allowed to be accumulated beyond 240 days up to a rnaximfim of 270 days. 

However, encaslunent of privilege leave shall be restricted up to a maximum of 240 

days. 

32. Maternity Leave 

Clause 30 of Bipartite Settlement dated 27"' April 2010 shall be substituted by the 

following: 



(a) Maternity leave, which shall be on substantive pay, shall be granted to a 

female employee for a period not exceeding 6 months on any one occasion 

and 12 months during tJ~c entire period of her service. 

(b) Within the overall period of I2  months, leave may also be granted in case of 

miscarriage/a bortion1MTP. 

(c) Within the overall period of 12 months, leave may also be granted in case of 

hysterecton~y upto a maximum of 60 days. 

(d) Leave may also be granted once during service to a childless female 

employee for legally adopting a child who is below one year of age, for a 

maxiinurn period of six months, subject to the following terms and 

conditions: - 

(i) Leave will be granted for adoption of only one child. 

(ii) The adoption of a child should be through a proper legal process 

and the employee should produce the adoption-deed to the Bank for 

sanclioning such leave. 

(iii) The pernlanent part-tilce employees are also eligible far grwl of 

leave for adoption of a child. 

(iv) The leave s!laIl also be asailable to biological mcther in cases 

where the child is born thrtiugh surrogacy. 

(v) The leave shall be asailed w i t h  overall entitlement of 12 months 

during the entire period of service. 
,.,,%" 

/-' 

32. Paternity 1,eave 

With effect fro111 the 1'' June 201 5, male employees with less :ban two surviving 

childre11 sllall be eligible for 15 days Paternity Leave during his wife's 

confinement. This leave may be combined with mly other kind of leave except 
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Casual Leave. The leave may be availed upto 15 days before or upto 6 months 

from the date of delivery of the child. 

33. Casual Leave 

In supersession of Clause 13.22 of Bipartite Settlement dated 19.10.1966 (in case o f  

State Bank of India, Clause 7.22 of the Settlement dated 31'' March 1967). an 

employee shall be entitled to Casual Leave upto a maximum of 12 days in each 

calendar year, provided that not more than 4 days may be  taken continuously. It is 

reiterated that holidays and weekly offs prefixingkuffixing or falling within the 

period of Casual Leave will not be treated as part of Casual Leave. $'- ' 

E 

34. Sick Leave 

In partial modification to Clause 27 of Bipartite Settlement dated 27.3.2000, Casual 

Leave converted into Sick Leave may also be asailed without production of medical 

certificate for 4 days at a time once in a year or two days at a lime, !]vice a year. 

35. Special Sick Leave 

With effect from the 1.6.201 5, Special Sick Lenve up to 30 days may be granted to 

an employee once during l isher  entire period of service for donation of kidney/ 

36. Extraordinary L.eave 

In pacial modification of Clause 13.34 of Settlement dated 1 9Ih October 1966, (in 

case of State Bank of  India, Clause 7.34 of Agreement dared 3 Is' Marc11 1967) in 

exceptional circumstances, Extraordinary Lenve may be sanctioned (wilhout wages) 

not exceeding 3 months on any one occasio~l and upto a maximum of 24 montt~s 
a 

during 111e entire period of an employees' service. 5 
C 
!! 

37. Joining Time 1 
It is agreed by and between the parties that with effect from the date of the 1 
Settlement, jcining time of six days allowable llrlder Para 5 1 1 of Sastry Award n~ay  



be granted either immediately after relieving or within three months after joining the 

new place of posting. 

38. Holidays 

In terms of understanding dated 23rd February 2015 reached between IBA and 

Workmen Unions, every second and fourth Saturday of the month will be a holiday 

and other Saturdays will be full working days. IBA has initiated steps to get 

clearances from the Reserve Bank of India and Government of India. The change 

will be effective after approval by the Reserve Bank of India and Notification of the 

change issued by the Government of India. 

39. Special provision for State Bank of India 

Special compensatory provisions in  respect of State Bank of India as in bank level 

settlements may be reviewed and settled at bank level. 

40. Implemcntniion 

The various provisions of this Settlement shall take effect from the dates specified 

liere~inder, unless provided to the co~ltrary and the financial benefits emanating 

therefrom sllall be given effect to within a pcricd sf 90 days f:om !he date of illis 

Settlement. 

With effect from 
I 

As per Clause 4 I 1 1" November 2012 1 

Deanless Allowa~ce, Professional Qualification Pnfl 
Graduation Pay, House Rent Allowance, Provident Fund, 
Gratuity, Fixed Personal Pay, Transport Allowance, 
Annual Medical Aid, Special Area Allowance, Hill Sr 
Fuel Allowance, Split Duly Allowance, Cycle 
Allowance, Project k e a  Compensatory Allowance 

1" November 20 1 2 -7 
Stagnation Increment - 8"' 

4. 1 Special Allowance 

-4, 
T ~ o v e r n b e r  I 20 12 
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41. Date of Effect and Operation 

i. This Settlemen[ shall be binding on the parties for fLve years from 

1" November 2012. 

1'' November 20 12 

I*' June 201 5 

IS' June 201 5 

1" June 2015 

lSL June 2015 
1" June 20 15 

25m May 2015 

5. 
6. 

7. 

8. 

9. 
10. 

11. 

ii. The ternls artd conditions hereof sl?zll continue to govern and binh the parties 

even thereafter until the Seitlenlent is terrnina(e.d by either party giving to Qie 

other a statutory notice as prescribed in law for the time being in force. 

Special Pay 
Halting Allowance, Washing Allowance, Compensation 
on Transfer, Compensation for losses due to breakage of 
damage to goods on transfer, Reimbursement of 
Expenses on Road Travel 

LFC, Definition of Family, 
Amendmenls in PL, Sick Leave, Casual Leave, 
Extraordinary Leave 
Accumulation of PL up to 270 days 

Paternity Leave 
Special Sick Leave 

Maternity Leave , Joining Time 

i i i .  The Ali India Sank Employees' Association, the National Co~~federr?lion of 

Eank Employees, the Bank Employees' Federation of India, the Na!ionaI 

Organisation of Bank Workers and the Indian National Rank Employees 

Federation on behalf of the workmen agree that during the operation of this 

Settlement, the workmen will not for any reason whatsoeser, raise any 

demand of any nature whatsoever on any of the banks in respect of matters, 

n~onetary or otherwise, covered by this Memorandum of Settlenlel:t. 

iv. Copies of the Menlorandurn of SettIement will be jointly fonvarded by the 

parties to the authorities listed in Rule 58 of the Industrial Disputes (Central) 

Rules, 1957 so that terms and conditions thereof are binding on the parties as 

provided in law. 
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42. Interpretation 

If there is any difference of opinion regarding interpretation of any of the provision 

of this Settlement the matter will be taken up only at the level of the Indian Banks' 

Association, the All India Bank Employees' Association, the National 

Confederaticn of Bank Employees, the Bank Employees' Federation of India, the 

National Organisation of Bank Workers and the Indian National Bank Enlployees 

Federation for discussioll and settlement. 

I 
F Dated: 25" 'May 221 5 

Indian Bank'  Association A11 India BankEmployees' Associ a t' lon . 

SII P am Srinivasan 

Ashwini Melua 



-, 
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hauhan w 
J P Sharmn 

Lalita Joshi 

y s ,  
D D Rustagi 

P P Varghese 

Bank Employees' Federation of India 

& L . /  
Bandlish - 

Pradip Biswas a 
K Krishnan 
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Jyothi B Mohapatra 

Ajay N Bada~i 

Q ,  ps-zf%-- 
P Monoharan 

n 

Joy p b 

National Organisation of Bank Workers 

Prabal Pratap Singh 

Man Mohan Gupta 

Indian National Bank Employees' 
Federa tion 
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P7O arendra Kumar Tehri 

WITNESSES 

- .  - C Ferieira 

&? fGih,,d 

Rashnli Patwardhan 

Gourdas 7 



M M Rai 

N Venugopal * 
A Jayakumar 

r/ 

Ashok Varma 

P Babu Joseph 
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Srinivasa Babu 

- 
Ravindra G JoslG 

Ghamidhar Swain 

CC TO: I .  Assistant Labour Commissioner (Central) 
2. Regional Labour Commissioner (Central) 
3. Chief Labour Commissioner (Central), New Delhi 
4. The Secretary to the Govemrnent of India, 

Ministq of Labour, New Del.hi. 
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SCHEDULE - 1 

LIST OF BANKS TO BIPARTITE SETTLEMENT 

Allahabad Bank 

Andhra Bank 

Bank of Baroda 

Bank of India 

Bank o f  Mal~arashtra 

Canara Bank 

Central Barik of India 

Corporation Bank 

Den;: Bank 

Indian Bank 

Indian Overseas Bank 

Oriental Bank of Commerce 

Punjab & Sind Bank 

Punjab Naiionat Bank 

Syndicate Bank 

UCO Bank 

Union Bank oilndia 

United Bank of India 

Vijaya Bank 

State B a n k  of Lqdia 

State Bank of Bikaner & Jaipur 

Slate Bank of Hydernbad 

State Bank of Mysore 

State Bnnk  oFPatiala 

State Bank of  Tra-.rancore 

The Catl~olic Syrian Bank Ltd. 

The Dlianalnksh~ni Bank Ltd. 

The Federal'Bank Ltd. 
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ING Vysya Bank Ltd. (now Kotak Mahindra Bank Ltd.) 

I l e  Jammu & Kasl~mir Bank Ltd. 

Tlie Karnataka Bank 1,td. 

The Karur Vysyn Balk Ltd. 

The Lakshmi Vilas Balik Ltd. 

The Nainital Bank Ltd. 

Ratnakar Bank Ltd. 

Tile South Indian Bank Ltd. 

The Bank of Tokyo-Mitsubishi UFJ, Ltd. 

BNP Paribns 

Citibank, N.A. 

The Hongkong 8r. Sllanghai Banking Corporation Ltd. 

The Royal sank of Scotland,N.V. 

Sonali Bank 

Standard Chartered Bank 
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SCHEDULE - 11 
PART A 

SPECIAL PAY 

For Clerical Staff (w.e.f. 1.11.2012) 

1 1. / Armed Guard 

Special Pay 

820 

1280 

1930 

Sr. No. 

1. 

2- 

3. 

For Subordinate Staff (\v.e.f. 1.1 1.2012) 

I 1 

2.  1 Bill Collector 1 1911 

Post 

Single Window Operator 'B' 

Head Cashier - I1 
Special Assistant 

Sr. No. 

I 4. I 
I Xead Peon 

Post 
iB\ 

. - -  
I 

5. Eectrician 2040 I 

1 6- AC Plant Operator T I 
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SCHEDULE - I1 
PART B 

GRADUATION PAY1 PROFESSIONAL QUALIFICATION PAY 

For those workmen who hereafter reach or have already reached 20'~ stage of the scale and 

have got ii~crements in consideration of educational quaIification(s), Graduation Pay/ 

Professional Qualification Pay shall be payable as under: 

I .  Those who are graduates and/or NDC - 
?410/- p.m. after they complete I year 

f 8001- p.m. after they conlplete 2 years 

h 
&. 

2. Those who have passed JAIlA or Part 1 of CAIBICAIIB- 

34101- p.m. aRer they complete I year 

3 .  Those who have passed JAIIB and CAIIB or Both Parts of CAIBICAIIB - 

7410/- p.m. after they complete 1 year 

?800/- p.m. after h e y  complete 2 years 

7 12 1 01- p.m. after l!ley complete 3 years 

4. Tl~ose who are graduates/NDC and have passed JAIIB or Part I of CAIBICPIIIB - 

?410/- p.m. after t!ley complete 1 year 

78001- p.m. afier they co111plete 2 years 

91210;- p.m. after they coinplete 3 pears 

5 .  Those who are graduates/NDC and have passed JAIIR or Botll Parts of CAlB/CAIlB - 

'f4101- p.m. after they coinplete 1 year 

?800/- p.m. after they conlplete 2 years 

? 12 lo/- p.m. aAer they co~nplete 3 years 

?1620/- p.la. after they con~pIetc 4 years 

?20 101- p.m. after they complete 5 years. 

Note: Refit. lo Clause I 1  oftltis Selflettrenl 



SCHEDULE - IlI 
FlXED PERSONAL PAY 

(i) Places with population of more 1585 
than 45 lakl~s 

Area of Posting 

lakhs and above including 
State of Goa 

Total FPP payable 
where bank's 

accommodation 
Is not provided 

(ii)Places with population of 12 

I 1 

111) Other places not covered in (i) 1 r 1550 1450 -1 
and (ii) above I I  

Total FPP payable 
where bank's 

accommodation 
is provided 

I I 

1570 I450 
I 

1 SUBORDINATE STAFF 1 

Component 
of FPP 

1310 

(i) Places with population of nlore 730 
than 45 lak\!s 

73 0 (ii)Places with population of 12 
l a b s  and above including 
Slate of Goa 

(iii) G ther places not covered in (i) 
and (ii) above 

730 

655 

655 
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SCHEDULE IV 

SCHEDULE FOR REIMRURSEMENT OF ' 
HOSPITALISATION EXPENSES 

MEDCIAL INSURANCE SCHEME 

Having regard to the need to extend better coverage and reimbursement of hospitalization 

and medical expenses incurred by the officers / employees/dependent family mernbers, the 

demand for full reimbursement of expenses connected with hospitalisation and medical 

treatment including donliciiiary I~ospitalization and domiciliary treatment was discussed by 

and between the parties and a new scheme for reimbursen~ent of medical expenses has been 

formulated. 

The salient feature of the Schelne is as under: 

The scheme shall cover expenses of the officers I en~ployees and dependent family 

members i n  cases hetshe shall contract any disease or suffer from any illness (hereinafter 

called DISEASE) or sustain any bodily injury tluougll accident (hereimfter called 

NJURY) and if such disease or iiljuy shal! reqliire any ernpioyed dependenr fanlily 

member, upon the advice of a duly qualified Physician.Medica1 SpecialistlMedical 

praclitioner (hereinafter called MEDICAL PRACTITIONER) or of a duly qualified 

Surgeon (hereinafter called SURGEON) to jncu r hospibli zatiod doiniciliary 

hospitalization and domicilinry treatmerit expenses as defined in the Scheme, for 

rnedical/surgical treatment at arly Nursing. Hornel Hospitsl / C!inic (for domiciliary 

treatment)/ Day care Centre which are registered with the local bodies i n  lr~dia 9s h e r e i ~ ~  

defined (hereinafter called HOSPITAL) as an inpatient or otherwise as specified as per the 

scheme. 

The Scheme covers Employee + Spouse + Dependent Children + any two of the dependent 
Parents Parents-in-law. 

* No age limit for dependent children (including step children and legally adopted 
children). 
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A child would be considered dependent if hisher monthly income does not exceed 
t 10,000/- per month; 

Widowed Daughter and dependent divorced / separated daughters, sisters 
including unmarried / divorced / abandoned or separated fkom husband/ widowed 
sisters and Crippled Child shall be considered shall be considered as dependent for 
Ihe purpose of this policy. 

Physically challenged Brother / Sis~er witli 40% or more disability shall also be 
covered as Dependent. 

4 No Age Limits for Dependent Parents. Any two, i.e. either dependent parents or 
parents-in-law will be covered as dependent. 

+ Parents would be considered dependent if their monthly income does not exceed 
310,0001- per month or as revised by Indian Banks' Association in due course, and 
wl~olly dependent on the emrpIoyee as defined in tlus scheme. 

All the existing permanent officers 1 employees of the Banks which are parties to this 
Settlement shall be covered by this Scheme from the date of introduction/implernentation 
of this Scheme. All New Oficers I employees shall be covered front the date of joining as 
per their appointment in the bank. 

Till the Rew scheme is made effective and gets implemented, the cxisting plovisions as per 
Bipartite Settfe~nent/ Joint Note dated 27.4.2010 will continue to operate. 

The new Scheme as applicable to the officers/ employees in  service would be continued 
beyond their retirement/superannuatIon/resignation, etc. subject to payment of stipulated 
premium by them. 

The new Scheme would also cover the existing retired officers1 enlployees of the Bmks 
and dependent spouse subject to payltlent of stipi~lnted premium by them. 

It1 the even! of any clainl becoming adruissible under this scheme, the Bank will reimburse 
the amount of such expenses as would fall under different heads mentioned below and as 
are reasonably and ~t~edically necessaiy incurred thereof by or on behalf of such employee. 

Reintbursenient shall cover Room and Boarding expenses as provided by the 
I-lospital/Nursing Home not exceeding 75000 per day or the actual amount wlGchever is 
less. Intensive Care Unit (ICU) expenses not exceeding 775001- per day or actual amount 
whichever is less. Surgeon, team of surgeons, Assistant surgeon, Anaesthetist, Medical 
Practitiolter, Consultants, Specialists Fees, Nursing Charges, Senlice Charges, 1V 
Administration Charges, Nebulization Charges, RMO charges, Anaestl~etic, Blood, 
Osygen, Operation 'Thcatre Charges, surgical appliances, OT consurnables, Medicines & 



w 
10' Bipartite Settlement 

Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial Limbs, cost of prostlletic 
devices implanted during surgical procedure like pacemaker, defibrillator, ventilator, 
orthopaedic implants, Cochlear Implant, any other implant, Intra-Occular Lenses, infia 
cardiac valve replacements, vascular stents, any other valve replacement, laboratory1 
diagnostic tests, X-ray CT Scan, MRI, any other scan, scopies and such similar expenses 
that are medically necess'vy or incurred during llospitalization as per the advice of the 
attending doctor. 

Hospitalization expenses (excluding cost of organ) incurred on donor in respect of organ 
transplant to officersf employee/dependent would also be covered for reimbursement. 

Pre and Post Hospitalization expenses payable in respect of each hospitalizalion shall be the 
actual expenses incurred subject to 30 days prior to hospitalization and 90 days after 
discharge. 

Alternative systems of treatments other than treatment under Allopathy or modern nledicine 
shall incIude Ayurveda, Unani, Siddha, Homeopatlly and Naturopatfiy in the Indian 
context, for Hospitalization and Domiciliary treatment. 

CASHLESS FACILITY: The schenle nlso includes the benefit of cashless treatment 
facility in hospitals under a scheme worked by the Banks and the hospitals under a common 
-insurance scheme. 

CONTRIBUTION: The officers / en~ployees shall not be required to share the cost of 
such benefits under the new schene. Howe~~er, in the case of officers / emplcyecs retiring 
from tile Banks after the  scheme is introduced and those who are aiready retired from the 
services of  the banks and who opt to avail the benefits of the scheme, the amount of 
contribution by such persons shall be decided at the respective Bank level. 

Day cxe Treatments sl~all be covered under the scheme and \\rould refer to medical 
trearrnenl and or surgical procedure which is 
1. undertaken under general or local anaesthesia in a hospitallday care centre in 

less than a day because of technological advancement, and 

. . 
11. wtlich would have othenvise required hospitalisation of more tlian a day. 

Treatment normally taken on an out patient basis is not included in the scope of this - 
definition. 

DOMlCILIARY HOSPITALTZATION: Doinicilinry Hospitalizati~n shall be covered 
under this scheme and would mean medical lrealnlcnt for an illness/disease/ini~~~ wl~icli in 



the normal course would require care and treatment at a hospital but is actually taken while 
confined at home under any of the following circumstances : 

a) The zondjtion of the patient is such that hefshe is not in a condition to be removed to a 
hospital or 

b) the patient takes treatment at home on account of non-availability of room in a 
hospital. 

DOMICILIARY TREATMENT shall also be covered under this scheme i.e. treatment 
taken for specified diseases which may or may not require hospitalization as mentioned 
herein below. 

C - 
Domiciliary Hospitalization / Domiciliary Treatment : Medical expenses incurred in case of 
the following diseases which need Domiciliary Hospitalization /domiciliary treatment as 

- may be certified by the recognized hospital authorities md bank's 'medical officer shall be 
deemed as hospitalization expenses and reimbursed to the extent of 100%. 

Cancer, Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Ailments , Pleurisy , 
Leprosy, Kidney Ailment, Ail Selzr~re disorders, Parkinson's diseases, Psychiatric disorder 
including schizophrenia and psychotherapy, Diabetes an3 its complicstions, hypertension, 
Asthma, Hepatitis -By Hepatitis - C, Hemophilia, Myasthenia gravis, Wilson's disease, 
Ulcerative Colitis, Epidermolysis buliosa, Venous Thrombosis (not caused by smoking) 
Aplastic Anaemia, Psoriasis, Third Degree bums, Arthritis, I-Zypothyroidism, 
Hyperth)~roidisrn, expenses i~curred on radiotherapy and chernolherapy in  the treatment of 
ca~lter and leukemia, Glaucoma, T u ~ ~ o r ,  Diphtheria, Malaria, Non-Alccholic Cii-rhozjs of 
Liver, Purpura, Typhoid, Accidents of Serious Nature, Cerebral Palsy, Polio, all Strokes 
leading to Paralysis, Haemorrllages caused by accidents, all aninal/reptile/insect bite or 
sting, chronic pancreatitis, lmnluno suppressants, multiple sclerosis / motor neuron disease, 
stnus asthamaticus, sequatea of meningitis, osteoporosis, muscular dystrophies, sleep 
apnea syndrome(not related to obesity), any organ related (chronic) condition, sickle cell 
disease, systemic lupus erythemalous (SLE), any connective tissue disorder, varicose 
veins, tl~roinbo embolism venous thrombosis/ venous thrombo en~bolism (VTE), growth 
disorders, Graves' disease, Cluonic Pulmonary Disease, Chronic Bronchitis, Physiotherapy 
and swine flu shall he c0nsidere.d for reimbursement under domiciliary treatment. 

The cost of medicines, investigations, aud co~~sultntions, e t c h  respect of domiciliary 
trcatinent shall be reimbursed for the period stated by the specialist in Prescription. If no 
perjod stated, the prescription for the purpose of reimbursement shall be valid for a period 
not exceeding 90 days. 
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HOSPITAL 1 NURSING ROMJ2 A Hospilal under this scheme would mean any 
institution established for in-patient care and day care treatment of i1Iness and/or injuries 

a and which ha? been registered as a Hospital with the local authorities under the Clinical 
establishments (Registration and Regulation) Act, 2010 or under the enactments specified 
under the Schedule of Section 56(1) of the said Act OR complies with all nlininlunl criteria 
as under: 

- Has qualified tlursing staff under its enlployment round the clock. 

- His at least 10 in-patient beds in towns having a population of less than 10 lacs and 
a t  least 15 in-patient beds in all other places; 

- Has qualified medical practitioner(s) in  charge, round the clock; K' 
E 

- Has a fhlly ecpipped Operation Theatre of its own where surgical procedures are 
carried out; 

- Maintains daily records of patients and makes these accessible to the iusurancc 
company's authorized personnel. 

This clause will Ilowever be relaved in areas where it is difficult to find such Ilospitnls. 
The term ' Hospital / Nursing Home ' shall not include an establislnnent which is a place 
of rest, a place for the aged, a place for dntg-addicts or place for alcoholics, a hotel or a 
similar place. 

HOSPITALIZATION: Hospitalization would mean admission in a Hospital/ Nursing 
Home for a minimum period of 24 ccnsec~tive hours of inpatient care except for specified 
proceduresftreatments, where sucl~ adrnissio~ coliid be far a period of less tllarr a day, 

ID CAIU): In ternls of the scheme arrived at between the Banks and insurance companies, 
1D Cards would be issued to all the officers / emplbyeesl dependent family membersfretired 
officers / employeesttheir dependents for the purpose of availing. cashless facility in 
network I>ospitals. 

PW-EXISTING DISEASE: Pre Esisting Diseases would be covered for reimbursenlent 
under this scheme. 

PRCHOSPITALISATION MEDICAL EXPENSES; Medical expenses incurred 
itumediately 30 days before the insured person is hospitalized will be'considered as part of 
a claim provided that such medical espenses are incurred for the same condition for which 
the insured person's hospitalization was required. 
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POST HOSPITALISATION MEDICAL EXPENSES: Relevant medical expenses 
incurred immediately 90 days after the employee/ dependent/ retirement employee is 
discharged from the hospital provided that such medical expenses are incurred for the same 
condition for which the Insured Person's Hospitali5ation was required. 

Additional Ex-Gratia for Critical Illness : In addition to the reimbursement covered 
under this scheme, officers / employees (only off~cers / en~pioyees and not their 
dependents or retired officers / employees) shall be provided additional ex gratia of T 
1,00,0001- , In case an employee contracts a Critical Illness as listed below, the sum of 
P1,00,000/- shall be paid. Tlis benefit shall be provided on first detection/diagnosis of the 
Critical Illness. 

Cancer including Leukemia 
Stroke 
Pamlysis . 

By Pass Surgery 
Major Organ TransplantJBone marrow transpIantation 
End Stage Liver Disease 
Heart Attack . 

Kidney Failure 
Heart Valve Replacement Surgery 

Hospitalization is not required to clnim Il l is  benefit. 

Expenses on Hospitalization f ~ r  mininium. period of a day are admissible. However, this 
tin,, limi! shall not be applied to specific treatments, such as: 

I 1 1 Adcn~ideclurn)~ 1 19 1 Hzemo dialysis 
I I I 

Appendectotny 20 ~issurectom~ I 
A3.1roplasty not Cosmctic ia nature 2 1 blastoidectorny 
Coronary angiography /Renal 22 Hydrocele I 

Dental surgery 24 Inguinal/ventral/umbilicaVfen~oral 
hernia 

26 Polypectorny 
27 Septoplasty 
28 Piles1 fistula 

29 Prostate surgeries 1 
30 Sinusitis surgeries 1 

I 
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This condition will also not ztpply in case of stay in hospital of less than a day provided the 
treatment is undertaken under Genera1 or Local Anesthesia in a hospital / day care centre in 
less than a day because of technological advancement and which would have othenvise 
required hospitalization of more than a day. 

13 
14 
15 
16 
17 
18 

MATERNITY EXPENSES BENEFIT EXTENSION : Hospitalization expenses in respect 
of the new born child can be covered within the Mother's Maternity expenses. The 
maximum benefit allowable under this clause will be ~p !o t 50000J- for normal delivery 
and-? 75,0001- for Caesarean Section: 

Baby Day one Cove;: New born bzby is covered from dzy one. All expenses incurred ori 
the new born baby during mzternity will be covered in addition to the maternity limit and 
up to Rs, 20,0001-. 

Lithotripsy 
Incision and drainage of abscess 
Varicocelectomy 
Wound suturing 
FESS 
Operations/Micro surgical operations on 
the nose, middle earlinternal ear, 
tongue, mouth, face, tonsils & adenoids, 
salivary glands & salivary ducts, breast, 
skin & subcutaneous tissues, digestive 
tract, femalelmale sexual organs! 

Ambulance Charges: Ambulmce charges are payable ug to Rs 2500/- per trip to hospital 
and / or transfer to another hospilal or transfer from hospital to home if medically advised. 
Taxi and Auto expenses i n  actual maxiinurn up to Rs7SOJ- per trip will also be 
reiinbursable. 

Ambulaqce charges actually incurred on transfer Crom one center to angther center due to 
Non availability of medical services/ medical complication shall be payable in full. 

3 1 
32 
33 
34 
35 
36 

37 

Congenital Anomalies: Expenses for Treatment of Congenital Internal I External diseases, 
defects anomalies are covered under the scheme. 

Tonsillectomy 
Liver aspiration 
Sclerotherapy 
Varicose Vein Ligation 
All scopies along with biopsies 
Lumbar puncture 

Ascitic Pleural tapping 

Psychiatric diseases: Expenses for treatment of psychiatric and psychosomatic diseases 
sllall be payable with or without hospitalization. 



Advanced Medical Treatment: Ail new kinds of approved advanced medical procedures for 
e.g. laser surgery, stem cell therapy for treatment of a disease is payable on hospitalization 
/day care surgery. 

Treatment taken for Accidents can be payable even on OPD basis in Hospital. 

Taxes and other Charges : All Taxes , Surcharges , Service Charges , Registration charges, 
Admission Charges , Nursing , and Administration charges to be payable. 

Charges for diapers and sanitary pads are payable,if necessary, as part of the treatment. 

Charges for Hiring a nurse / attendant during hospitalization will be payable only in case of  
recommendation from the treating doctor in  case ZCU / CCU, Neo natal nursing care or any 

4 other ease where the patient is critical and requiring special care. 
. -- -. 

Treatnlent for Genetic Disorder end stem cel l  therapy sllall be covered under the scheme. 

Treatment for Age related Macular Degeneration (ARMD), treatment such as Rotational 
Field Quantum lnagrletic Resonance (RFQMR), Enhanced Extenlal Countel Pulsation 
(EECP), etc. are covered under the scheme. Treatment for all neurological/ macular 
degenerative disorders shall be covered under the scheme. 

Rental Charges' for External and or durable Medical equipment of any kind used for 
diagnosis and or treatment including CPAP, CAPD, Bi-PAP, lnfusion pump etc. ~vill be 
covered under the scheme. However purchase of the above equipment to be subsequently 
used at honlc in exceptional cases on niedicai advice sllall bz covsred. 

P.mbulatorj devices i.e., walker, crutches, Belts, Cojlars, Caps, Splints, Slings, Braces, 
Stockings, elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pump, 
Diabetic foot wear, Glucometer (including Glucose Test Strips)/ Nebulizer1 prosthetic 
devisei Them~on~cter, alpha / water bed and similar related items etc., wiil be covered 
under the scheme. 

Pliysiotl~erapy charges: Physiotl~erapy cllarges shall be covered for the period specified by 
tile Medical Practitioner even if taken at home. 

While reimbursement to the officers / employees shall bc made by the Banks as hitherto, 
the Scheme shall be administered by the Banks through a scheme worked out between 
IBAA3anks and Insurance conlpanies and officers I ernployees would in no way be directly 
bound by the terms and conditions oPsuc11 scheme or arrangements. 



However, for the purpose of ciarity and information, the details of the Scheme worked out 
between IBA43anks and insurance companies is appended herein as Appendis I & XI. 

The above stated scheme would not supersede the continuation of any bank-level 
arrangement or scheme providing for reimburserne~lt of medical expenses, which is not 
covered herein, that may be in operation in any Bank. 



Appendix I 

Medical Scheme for the Officers/ Employees of IBA Member Banks, 
parties to the Bipartite Settlement/ Joint Note dated 25th May 2015 

in lieu of the Existing Hospitalization Scheme 

The scheme covers expenses of the officers / employees and dependent in cases he/she shall conrract 
any disease or suffer From any illness (hereinalter called DISEASE) or sustain any bodily injury through 
accident (hereinafter called INJURY) and if such disease or injury shal! require any such insured Person, 
upon the advice of a duly qualified Physician/Medical Specialist/Medical practitioner (hereinaher called 
MEDICAL PRACTITIONER) or of a duly qualified Surgeon (hereinafter called SURGEON) to incur 
hospitalization/domiciliary hospitalization and domiciliary treatment expenses as defined in the Scheme, 
for medica!/surgical treatment at  any Nursing Home/Haspital/ Clinic (for domiciliary treatment)/ Day care 
Centre which are registered with the local bodies, in lndla as herein defined (hereinafter calledkOSPITAL] 
as an inpatient or otherwise as specified as per the scheme, to  the extent of the sum insured + Corporate 
buffer. 

1 
% 

1.1. The Scheme Covers Employee + Spouse + Dependent Chlidren + 2 dependent Parents /parents-in- 

law. 

No age limit for dependent children. (including step children and legally adopted children ) A 
child would be considered dependent if their monthly income does not exceed Us. 10,t00/- 

per month; which is at present, or revised by Indian Banks' Association In due course. 
Wid~wed Daughter and dependant divorced / separated daughters, sisters including 
unmarried /divorced / abandoned or separated from husband/ widowed sisteis and Crippled 

Child shall be considered as dependent for the purpose of this policy. Physical!y challenged 

Brother / Sister w-lh 409'0 or more disability. 

NO Age Limits for Dependent Parents. Either Dependent Parents or parents-In-law will be 
covered. Parents would be considered dependent i f  their monthly income does not exceed Rs. 

10,000/ per month, which is  a t  present, or revised by Indian amks' Association in due course, 
and wholly dependent on Ihe employee as defined in this scheme. 

(The definition of family shall undergo a change as decided in due coune in the negotiations) 

1.2.1 All New Officers / employees to be covered from the date of joining as per their appoint~nerlt 
Letter. For additions /deleticins during policy period, premium ;o be charged /rehnded on pro 
rata basis. 

1.2.2 Continuity benefits coverage to officers / employees on retirement and also to the Retired 
Officers / employees, who may be inducted in the Scheme. 

1.3 Sum Insured; Hospitalization and Domiciliary Treatment coverage as defined in the scheme per 
annum 

Officers : Rs.400000 
Clerical Staff : Rs.300000 
Sub Staff : Rs.300000 

Change in sum insured after commencement of policy to be considered in case of promotion of 
rhe employee or vice versa. 



1.4 Corporate Buffer: Rs. 100,00,00,000/- Corporate buffer may he appropriated as per the premium of 
the bank. If the Corporate buffer of one bank is exhausted, the remaining amount can be claimed 
from the unutilized corporate buffer of the other banks. Corporate Buffer can be authorized by the 
Management, through an Authorized person / Committee as decided by IBA / Bank, and informed 
directly to theTHlRD PARTY ADMINISTRATOR by keeping the insurance company in the loop. 

1.5 In the event of any claim becoming admissible under this scheme, the company will pay thraugh 

Third Party Administrator to the Hospital / Nursing Home or insured the amount of such expenses 

as would fall under different heads mentioned below and as are reasonably and medically 

necessary incurred thereof by or on behalf of such insured but not exceeding the Sum Insured in 

aggregate mentioned in the schedule hereto. 

A. Room and Boarding expenses as provided by the Hospital/Nursing Home not exceeding 
Rs. 5000 per day or the actual amount whichever is less. 

B. Intensive Care Unit (ICU} expenses not exceeding Rs. 7500 per day or actual amount 

whichever is  less. 

C Surgeon, team of surgeons, Assistant surgeon, Anesthetist, Medical Practitioner, 

Consultants, Specialists Fees. 

0. Nursing Charges , Service Charges, IV Administration Charges, Nebulization Charges, RMO 

charges, Anaesthetic, Blood, Oxygen, Operation Theatre Charges, surgical appliances, OT 
consumables, Medicines & Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial 
Limbs, cost of prosthetic devices implanted during surgical procedcre like pacemaker, 

Defibrillator, Ventilator, ~rthopaedic implank, iochlear Implant, any other implant, Intra- 

Occular Lenses, , infra cardiac valve replzcernents, vascular stents, any other valve 

replacemerrt, laboratory/diagrlcstic tests, X-ray ff Scan, MRI, any other scan, scopies and 

such similar expenses that are medically necessary, or incurred during hospitalization as per 

the advice of the attending doctor. 

E. Hospitalization expenzes (excluding cost of organ) incurred on donor in respect of organ 

trsnsplant to the insured. 

1.6 Pie and Post Hospitalization expenses payab!e in respect of each hospitalization shall be Lhe 

actuai expenses incurred subject to 30 days prior to hospitalization and 90 days after dischaige. 

2. DEFINITIONS: 

2.1 ACCIDENT: An accide~t is a sudden, unforeseen and involuntary event caused resulting in injury - 

A. "Acute condition" -Acute condition is  a disease, illness or injury that is likely to respond quickly 
to treatment which aims to return the person l o  his or her state of health immediately before 
sufferiirg the disease/illness/injury which leads to full recovery. 

B. "Chronic condition" - A  chronic condition i s  defined as a disease, illness, or injury that has one or 
more of the following characteristics - 

i. I t  needs ongoing or long-term monitoring through consu~tations, examinaticnb, check- 
ups and/or tests - 

ii. It needs ongoing or long-term control or relief of symptoms 
iii. It requires your rehabilitation or for you to be specially trained to cope with it 



iv. It continues indefinitely 
v. I t  comes back or is likelv to come back. 

2.3 ALTERNATIVE TREATMENTS: 

Alternative Treatments are forms o f  treatment other than treatment "AIIopathy" or "modern 

medicine and includes Ayurveda, unani, siddha homeopathy and Naturopathy i n  the Indian Context, 

for Hospitalisation only and Domiciliary for treatment only under ailments mentioned tinder clause 
number 3.1 

(Ref: 3.4 Alternative Therapy) 

2.4 ANY ONE ILLNESS: 
Any one illness will be deemed t o  mean continuous period OF illness and i t  includes relapss within 45 

days from the date of last consultation with the Hospital / Nursing Home where treatment has been 

taken. Occurrence o f  the same illness after a lapse of 45 days as stated above will be considered as 

fresh illness for the purpose of this policy. 

. - 

2.5 W H L E S S  FACILITY: 

Cashless facility ."means a facility extended by the insurer to the insured where the payments, of the 
cost of treatment undergone by the employee and the dependent famiiy members of the insured in 
accordance with the policy terms and conditions, or directly made to the network pravider by the 

insurer t o  the extent pre-authorization approved, 

2.6 CONGENITAL ANOMALY: 

Congenital Anomaly refers to a condition(s) which is present since birth, and which is abnormal with 
reference to form, structure or position. 

a. Internel Congenital Anomaly whicn is not in :he visible and accessible parts of the body 

b. External Congenital Anomaly which is in the visible and accessible parts of the body 

2.7 CONDITION PRECEDENT: 

C~nd i t ion  Precedent shall mean a policy term or condition upon which the lnsurefs liability under the 

policy i s  conditional upon. 

2.8 CONTRIBUTION: 

The Officers / employees will.not share the cost of an indemnity claim on a ratable proportion from 

their personal Insurance Policies. 

2.9 OAYCARE CENTRE: 



A day care centre means any institution established for day care treatment of illness and/ or injuries or 

a medical setup within a hospital and which has been registered with the local authorities, wherever 

applicable, and is under the supervision of a registered and qualified medical practitioner AN0 must 

comply with all minimum criteria as under;- 

- has qualified nursing staff under its employment 
- has all qualified medical practitioner(s) in charge 
- has a fully equipped operation theatre of its awn where surgical procedures are carried out. 
- maintains daily records of patients and wlll make these accessible to the insurance companies 

aulhorised personnel. 

2.10 DAY CARE TREATMENT: 

Day care Treatment refers to medical treatment and or surgical procedure which is  

iii. undertaken under general or local anesthesia in a hospital/day care Centre in less than a day 
because of technological advancement, and 

iv. Which wculd have othetwise required a h~spitalisation of more than a day. 

Treatment normally taken on an out patient basis is not incloded in the scope of this definition. 

2.11 DOhllClLlARY HOSPITALIZATION: 

Domiciliary Hospitalization means medical treatment for an illness/disease/injury which in the 

normal course would require care and treatment at a hospital but is  a'tuall; taken while confined at 

home under any of the following circumstances: 

c] The condition of the patient is such that he!she is not in a condition to be removed to 2 

hospital or 

d) The patient takes treatment at home on account of non-availability of raom in a hospital 

2 .22  DGMICILIAR-f TREATMENT 

Treatment taken for specified diseases which may or may not require hospitalization as mentioned 

in the Scheme under ciailse Number 3.1 

2.13 HOSPITAL/ NURSING HOhqE: 

A Hospital means any institution established for in-patient care and day care treatment of illness 
and/or injuries and which has been registered as a Hospital with the local authorities under the 

Clinical establishments (Registration and Regulation) Act, 2010 or under the enaclments specified 

under the Schedule of Section 56(1) OF the said Act OR complies with all minimum criteria as under 

- Has qualified nursing staff under its employment round lhe clock. 

- Has at least 10 in-patient beds in towns having a population of less than 10 lacs and at least 

15 in-patient beds in all other places; 

- Has qualified medical practitioner(s) in charge r o u ~ d  the clock; 



- Has a fully equipped Operation Theatre of its own where surgical procedures are carried out; 

Maintains daily records of patients and makes these accessible to the insurance cornpanfs 
authorized personnel. 

The term ' Hospital / Nursing Home ' shall not include an establishment which is a place of rest, a 
place for the aged, a place for drug-addicts or place for alcoholics, a hotel or a similar place. 

This clause will however be relaxed in areas where i t  is difficult to find such hospitals. 

2.14 HOSPITALIZATION: 

Hospitalization means admission in a Hospital/Nursing Home for a minimum period of 24 consecutivz 
hours of inpatient care except for specified procedures/treatments, where such admission could be 
for a period of less than a day, as mentio~ed in clauses 2.9 and 2.10 

2.15 ID CARD: 

ID Card means the identity card issued to the insured persor, by the THIRD PARTY ADMLNISTRATOR 
to avail cashless facility in network hospitals. 

2.16 ILLNESS: 

Illness means a sickness or a disease or pathological condit i~n leading to the impairment of normal 
physiological function which manifests itself during the policy period and requires medical treatment. 

2.17 INJURY: 

Injury means accidental physical bodily harm excluding illness or disease which is verified and 
certified by a medical practitioner. 

However all types of Hospitalization i s  covered under the Scheme. 

2.18 IN PATIENT CARE: 

In Patient Care m s n s  treatment for which ihe insured person has to stay in a hospita: for more than 
a day for a covereci event. 

2.19 INTENSIVE CARE UNIT: 

Intensive Care Unit means an identified section, ward or wing o l  a Hospi:al which is under the 
constant supervision of a dedicated medics1 practitioner(5) 3nd which i s  specially equipped for the 
continuous monitoring and treatment of patients who are in a critical condition, or require life 
support facilities and where the level of care and supervision is considerably more sophisticated 
and intensive than in the ordinary and ~ t h e r  wards. 

2.20 MATERNITY EXPENSE9 

Maternity erpenses/treatment shall include: 

a) Medical treatment expenses traceable to childbirth (including complicated deliveries and 
caesarean sections incurred during hospitalization). 

5 )  Expenses towards medical termination of pregnancy during the policy period. 
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C) Complications on Maternity would be covered up to the Sum Insured plus the Corporate Buffer. 

2.21 MEDICAL ADVICE: 

Any consultation or advice from a medical praditioner/doctor including the issue of any prescription or 
repeat prescription. 

2.22 MEDICAL EXPENSES: 

Medical Expenses means those expenses that an insured person has necessarily and actually incurred 
for medical treatment on account of illness or accldent on the advice of a medical practitioner, as long 
as these are no mote than would have been payable if the insured person had not been insured. 

2.23 MEDICALLY NECESSARY: 
Medically necessary treaiment is defined as any treatment, test, medication or stay in hospital or part 
of a stay in'a hospital which 

- is required for the medical management of the illness or injury suffered bythe insured; 

- must net exceed the level of care necessary to provide safe, adequate and appropriate medical 
care in scope, duration or intensity; 

- must have been prescribed by a medical practitioner; 

- must conzrnl to the prof:ssional standards widely accepted in ~nternational medical practice or by 

the medical community in India. 

2.24 MEClCkL PRACTITIONER: 

Medical Practitioner is a person who holds a valid registration from the Medical Council of any State ar 
Medical Council of lndia or Council for Indian Medicine or the homeopathy set up by the Government af 
lndia or a State Government and i s  thereby entitled to practice medicine within its jurisdiction; and is 
acting within the scope and jurisdiction af his license. The term medical practitioner would include 
physician, specizlisi and surgeon. 

(The Registered practiticner should not be the insured or close family members such as parents, 
parents-in-law, spouse and children.) 

2.25 NETWORK PROVIDER: 

Network Provider means hospitals or health cafe providers enlisted by an insurer or by a Third Party 
Administrator and insurer together to provide medical services to an insured on payment by a cashless 
iacili~y. 

The list of network hospitals is maintained by and available with the THIRD PARTY ADMINISTRATOR and 
the same is subiect to amendment from time to time. 

2.26 NEW BWN BABY; 
A new born baby meens baby born during the Policy Period aged between one day and 90 days, bolh 
days inclusive. 

2.27 NON NETWORK : 



Any hospital, day care Centre or other provider that is not  part of the network. 

2.28 NOTIFICATION OF ClAlM 

Natification o f  claim is the process o f  notifyirlg a claim t o  the Sank, insurer or Third Party Administrator 
as well as the address/telephone number to which it should be notified. 

2.29 OPD TREATMENT: 

OPD Treatment is one in which the insured visits a clinic/hospital or associated facility like a 
consultation room for diagnosis and treatment based on the advice o f  medical a practitioner. The 
insured i s  not admitted as a day care or in-patient. 

2.30 PRE-EXISTING DISEASE: 

Pre Existing Disease is any condition, ailment or injury or related condition(s) for which y ~ u  had signs or  

symptoms, and/or were diagnosed, and/or received medical advicehreatment, prior to the first policy 
issued by the insurer. 

2.31 PRE - HOSPITALISATION MEDICAL EXPENSES: 

Medical expenses incurred immediately 30 days before the insured person is hospitalized will be 

considered as part of a claim as mentioned under Item 1.2 above provided that; 

i. such medical expenses are incurred for- the same condition for which the insured person's 

hospitalization was required and 

ii. the inpatient hospitdization claim for such hospitalization is admissible by the insurance company. 

2.32 POST HOSPITALISATION MEDICAL EXPENSES: 

Relevant medical expenses Incurred immediately 90 days after the Insured person is discharged from 
the hospital provided that; 

a. Such Medical expenses are incurred for the same condition for which the Insured Person's 

Hospitalization was required; and 

b. The !n-patient Hospitalization claim for such Hospitalization is admissible by the Insurance 

Company. 

2.33 Q?)ALIFIED NURSE: 

Qualified Nurse is a person who holds a valid registration from the Nursing Council o f  lndia or the 
Nursing Council of any state in India and/or who is employed on recorntnendation of the  attending 
medical practitioner. 

2.34 REASONABLE AND CUSTOMARY CHARGES: 

Reasonable Charges means the charges for services or supplies, which are the standard charges for the 
specific provider and consistent with the prevailing charges in the geographical area for identical or similar 
services, taking into account the nature of the illness/injury involved. 
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2.35 ROOM RENT: 

Room Rent shall mean the amount charged by the hospital for the occupancy o f  a bed on per day basis, 

2.36 SUBROGATION: 
Subragation shall mean the right of the insurer to assume the rights of the insured person to 
recover expenses paid out under the policy that may be recovered from any other source. I t  shall 
exclude the medical / accident policies obtatned by the insured person separately. 

Surgery or  surgical procedure means manual andfor operative procedure(;] required for treatment 
of an illness or injury, correction of deformities and defects, diagnosis and cure of diseases, relief of 
suffering or prolongation of life, performed in a hospital or day care Centre by a medical 
practitioner. 

2.38 Third P a m  Administrator 

Third Party Administrator means a Third Party Administratorwho holds a valid License from Insurance 
Regulatory and Development Authority to act as a THIRD PARTY ADMLNISTRATOR and is engaged by 
the Company for Ihe provision of health services as specified in  tho agreement between the Company 
andThird Party Administrator. 

Unproven/Experimental trcatrnent i s  treatment, including drug Experimental therapy, which i s  not 
based on established rnedical practice in India. 

3. COVEPAGES: 

3.1 Domiciliary Hospitalization / Domiciliary Treatment; Medical expenses incurred in case of the following 
diseases which need Corniciliary Hospitalization /domiciliary treatment as may be certified by the 
attending medical practitioner and / or bank's 'medical oHicer shall be deemed as hospitalization 
cxpenses and ieimbursed to the extent of 100% 

Cancer , leukemia, Thalassernia, Tuberculosis, Paralysis, Csrdiac Ailments . Pleurisy , Leprosy, Kidney 
Ailment , All Seizure disorders, Parkinson's diseases, Psychiatric disorder including schizophrenia and 
psychotherapy, Ciabetes and i ts complications, hypertension, tiepatitis -8 , Hepatitis - C, Hemophilia, 
Myasthenia gravis, Wilson's disease, Ulcerative Colitis, Epidermolysis bullosa, Venous Thrombosis(not 
caused by smoking) Aplastic Anaemia, Psoriasis, Third Degree burns, Arthritis , Hypothyroidism , 
Hyperthyroidism expenses incurred on radiotherapy and chemotherapy in the treatment of czncer and 
leukemia, Glaucoma, Tumor, Diptheria, MalariaS-Non-Alcoholic Cirrhosis of Liver, Purpura, Typhoid, 
Accidents of Serious Nature , Cerebral Palsy, , Pclio, All Strokes Leading to Paralysis. Haemorrhages 
caused by accidents, All anim~I/reptile/insecl bite or sting, chronic pancreatitis, Imrnuno suppressants, 
multiple sclero;is / motorneuron disease, status astharnalicus, sequalea of meningitis, osteoporosis, 
muscular dystrophies, sleep apnea syndrorne(not related t o  obesity), any organ related (chronic) 
condition, sickle cell disease, systemic lupus erythcmatous (SLE), any connective tissue disorder, 
varicose veins, thrornbo embolism venous thrombosis/venous thrornbo emboiism (VFE)], growth 
disorders, Graves' disease, Chronic obstructive Pulmonary Disease, Chronic Bronchitis, Asthma, 
Physiolherapy and swine flu shall be considered for reimbursement under domiciliary treatment. 
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The cost of Medicines, Investigations, and consultatians, etc.in respect of domiciliary treatment shall be 
reimbursed for the period stated by the specialist and / or the attending doctor and / or the bank's 
medical officer, in Prescription. 1f no period stated, the prescription far the purpose of reimbursement 
shall be valid for a period not exceeding 90 days. 

3.2 Critical Illness : To be provided to the employee only subject to a sum insured of Rs. 1,00,000/- . Cover 
starts on inception of the policy. In case an employee contracts a Crillcal Illness as listed below, the total 

sum insured of Rs.1,00,000/- is paid, as a beneflt. This benefit is provided on first detectionJdiagnosis of 

the Critical Illness. 

Cancer including Leukemia 

Stroke 

Paralysis 

e BY Pass Surgery 

Major Organ Transplant 

End Stage Liver Disease 

Heart Attack 

Kidney Failure 

r Heart Valve Replacement Surgery 

Hospitalization is not required to claim this benefit. Further the Employee can claim the cost of 
hospitalization on the same from the Group M~diclaim Policy as cashless / reimbursement of erpenres for 

the treatment taken by him. 

3.3 Expenses on Hospitalization for minimum period of a day are admissible. However, this lime limit is not 

applfed to specific treatments, such as 

1 6 1 Coronav angioplasty 1 25 Inguinal! ventral/ umbilica/ femoral hernia 

1 2 
3 

4 
5 

7 1 Denta! surgery 1 26 1 Parenteral chemotherapy 
8 I D&C 1 27 1 Polypectorny 

1 9 Excision of cyst/ ~ranuloma/li~mp/tumor 1 1  I 

Appendectomy 
Ascitic / Plueral tapping 
Auroplasty not Cosnletic ir; nature 
Coronary angiography /Renal 

- . . . I 
- 

/ 32 1 Tonsillectomy 

21 1 Fissurectomy / Fistulectomy 

10 

11 
12 

1 13 

1 15 1 Incision and drainage of abscess 1 33 I Liver aspiration 1 

22 
23 
24 

Mastoidectomy 
Hydrocele 
Hysterectomy 

Septaplasty -- 
Piles/ fistula 
Prostate surgeries 

sinusitis surgeries 

Eyesurgery . 1 28 
Fracture including hairline fracture /dislocation 
Radiotherapy 

Chernotherapyincluding parental chemotherapy 

29 
30 

31 
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This condition will also not apply in case of stay in  hospital of less than a day provided- 

16 
17 
18 

19 

a.The treatment is undertaken under General or Local Anesthesia in a hospital /day care Centre in 
less than a day because of technological advancement and 

b. Which would have otherwise required hospitalization of more than a day. 

Varicocelectomy 
Wound suturing 
FESS 
Operatlo~/Micro surgical operations on the nr>se, 
middle earlinternal ear, tongue, mouth, lace, 
tonsils & adenoids, salivary glands & salivary ducts, 
breast, skin &subcutaneous tissues, digestive 
tract, female/male sexual organs. 

3.4 Alternative Therapy : Reimbursement of Expenses for hospitalization or domiciliary treatment (under 
clause 3.1) under the recognized system of medicines, viz, Ayurvedic ,Unani, Sidha,. Homeopathy, 
Naturopathy , i f  such treatment i s  taken in a clinic /hospital registered, by the central and state 
government. 

3.5 MATERNITY EXPENSES BENEFIT EXTENSION 

34 
35 
36 

37 

The hospitalization expenses in respect of the new born child can be covered within the hlothef s 
Maternity expenses. The maximum benefit allowable under this clause will be up to Rs. 5000Qf- for 
Normal Delivery and-Rs. 75,000,'- for Caesarean Section; 

Sclerotherapy 
Varicose Vein Ligation ' 
All scopies along with biopsies 

Lumbar puncture 

Special conditions applicable to Maternity exgenses Benefit Extension: 

1. 9 months waiting period under maternity benefit will be waived from the policy. 

11. Pre-natal & post natal charges in respect o i  maternity benefit are co~ered under the policy up 

to 30 days and 60 days only, unless the sarne requlres hospitalization. 

Ill. Missed Abortions , Miscarriage or abortions induced by accidents are covered u,nder the limit 

of Maternity . 
IV. Comp!ica!ions in Maternity including 0pe:ations for extra uteiine pregnancy ectopic 

pregnancy would be covered in the up to the Sum Insured + Corporate Buffer 

V. Expenses incurred for Medical Termination of Pregnancy 

VI. Claim in respect of delivery to be given irrespective of the number of children 

3.6 Baby Day one Cover: New born baby is covered from day one. All expenses incurred on the new 
born baby during maternity will be covered in addilion to the maternity limit up to Rs, 20000f-. 

However if the baby contacts any illness tho same shall be considered in the Sum Insured + 
Corporate buffer. Baby to be taken as an additional member within the normal family floater. 
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3.7 Ambulance Charges: Ambulance charges are payable up t o  Rs 25001- per trip t o  hospital and / or 
transfer t o  another hospital or transfer from hospital t o  home i f  medically advised. Taxi and Auto 
expenses in actual maximum up t o  Rs750/- per trip. 
Ambulance charges actually incurred on transfer from one center t o  another center due to Non 
availability of medical services/ medical complication shall be payable i n  full. 

3.8 Pre- Existing Diseases /Ailments: Pre-existing diseases are covered under the scheme. 

3.9 Congenital Anomalies: Expenses for Treatment of Congenital Internal / External diseases, defects 
anomalies are covered under the policy 

3.10 Psychiatric diseases: Expenses for treatment of psychiatric and psycho&matic diseases be payable 
with or without hospitalization. 

3.11 Advanced Medical Treatment: All new kinds of approved advanced medical procedures for e.g. 
laser surgery, stem cell therapy for treatment of a disease i s  payable o n  hospitalization /day care 
surgery. 

3.12 Treatment taken for Accidents can be payable even on OPD basis in Hospital up t o  Sum Insured. 

3.13 Taxes and other Charges : All Taxes, Surcharges, Service Charges, Registration charges, Admission 
Charges, Nursing, and Administration charges to be payable. 

Charges for diapers and sanitary pads are payable i f  necessary as part of the treatment 
Charges for Hiring a nurse / attendant during hospitalization will be payatjle only in case of 
recommendari~n from the treating doctor in case LCU / CCU, Neo natal nursing care or any other 
case where the patient i s  critical and requiring special care. 

3.14 Treatment for Genetic Disorder and stem cell therapy i s  covered under the scheme. 

3.15 Treatment for Age related Macular Degeneration (AFtMD), treatment such as Rotational Field 
Quantum magnetic Resonance (RFQMR), Enhznced External Counter pulsation (EECP), etc. are 
covered under the scheme. Treatment for all neurologiczl/ mzcular degerlerative discrders shail be 
covered under the scheme. 

3.16 Rental Charges foi External and or durable Medical equipment of any kind used fur diagnosis and 
or treatment including CPAP. CAPO, Bi-PAP, lnfusicn pump etc. wili be covered under the scheme. 
However purchase of the above equipment t o  be subsequently used a t  home i n  exceptional cases 
on medical advice shall be covered. 

3.17 Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, Braces, Stockings, 
elastocrepe bandages, external ~rthopaedic pads, sub cutaneous insulin pump, Diabetic foot wear, 
Glucomeler {including Glucose Test Strips)/ Nebulizer/ prosthetic devise/ Thermometer, alpha / 
water bed and similar related items etc., will be covered under the scheme. 

3.18 Physiotherapy charges: Physiotherapy charges shall be covered far the period specified by the 
Medical Practitioner even i f  taken a t  home. 

All claims admitted in respect of anylall insured person/s during the period of insurance shall not 

exceed the Sum Insured stated in the schedule and Corporate Buffer i f  allocated. 



4. EXCLUSIONS: 

The company shall not  be liabte t o  make any payment under this policy in respect o f  any expenses 

whatsoever incurred by any Insured Person in connection with or in respect of: 

4.llnjury / disease directly or indirectly caused by or arising from or  attributable to War, invasion, Act of 

Foreign enemy, War like operations (whetherwar be declared or not). 

4.2 a. Circumcision unless necessary for treatment of a disease not excluded hereunder or as may be 

necessitated due to an accident. 

b. Vaccination or inoculation. 

c. Change of life o r  cosmetic or aesthetic treatment of any dcscripdon is not covered. 

d. Plastic surgery other than as may be necessitated due to an accident o r  as part o f  any illness. 

4.3Cost of spectacles and contact lenses, hearlng alds. Other than Intra-Ocular Lenses and Cochlear 

Implant. 

4.4 Dental treatment or surgery of any kind which are done in  a dental clinic and those that are 
cosmetic in  nature. 

4.5 Convalescence, rest cure, Obesity treatment and its complicati@ns including morbid obesiiy, , 
treatment relating disorders, Venereal disease, intentional self-injury and use of intoxication 
drugs / alcohol. 

4.6 All experises arising out of any condition directly or indirectly caused to or ass~ciaied with Human 
T-cell Lymphotropic Virus Type 111 (HTLB - HI) or lyrnphadinopathy Associated Virus ( U V )  or the 
Mutants Derivative or Variation Deficiency Syndrome'or any syndrome or condition of a similar kind 
commonly referred t o  as AIDS. 

4.7 Charges incurred at Hospital or Nursirig Home primarily for diagnosis x-ray or Laboratory 
examinations or other diagnostic studies.no! consistent with or incidental to the diagnosis and 
treatment of positive existence of presence of any ailment, sickness or injury, for which 
confinement is required at a Hospital / Nursing Home, unless recommended by the attending 
doctor. 

4.8 Expenses on vitamins and tonics unless forming part of treatment for injury or diseases as certified 
by the attending physician 

4.9 Injury or Disease directly or indirectly caused by or contributed to by nuclear weapon / materials. 

4.10 All non-medical expenses including convenience items for persnnal comfort such as charges for 

telephone, television, /barber or beauty services, died t charges, baby food, cosmetics, tissue 

paper, diapers, sanitary pads, toiletry items and similar incidental expenses, unless and otherwise 

they are necessitated during the course o f  treatment. 



Note: -- 

Contract: the proposal form, declaration, and the poticy issued shall constitute the complete 

contract of insurance. 

Every notice or communication regarding hospitalization or claim to be given or made under this 

Policy shall be communicated to the office of the Bank, dealing with Medical Claims, and/or the 
TtilRD PARTY ADMINISTRATOR office as shown in the ScheduIe. Other matters relating to the policy 

may be communicated t o  the policy issuing office. 

The premium payable under this Policy shall be paid i n  advance. No receipt for Premium shall be 
valid except on the official form o f  the company signed by a duly authorized official of the 

company. The due payment of premium and the observance and fulfillment of the terms, 

provisions, conditions and endorsements of this Policy by the lnsured Person in  so far as they relate 
to anything to be done or  complied wi th by the lnsured Person shall be a condition precedent to 

any liability of the Company to make any payment under this Policy. No waiver of any terms, 
provisions, conditions and endorsements of this policy shall be valid unless made i n  writing and 
signed by an authorised official of the Company. 

Notice OF Communication: Upon the happening of any event which may give rise to a dairn under 
this Policy notice with full particulars shall be sent to the Bank or Regional Office or THIRD PARTY 

ADMINISTRATOR named in  the schedule at the earliest in case of emergency hospitalization within 
7 days from the time o f  Iiospitalisation/Domicilian/ Hospitalisation . 

All supporting do;uments relating to the claim m u ~ t  be filed with the office of the Bank dealing with 
the claims or THIRD PARlYADMiNISTRATOP. within 30 days from the date of discharge from the 

hospital. In  case of post-hospitalisation, treatmen? (limited to  90 days), (as mentioned in para 2.32) 

all claim documents should be submitted within 30 days a f t ~ r  completion of such treatment. 

Waiver of these Conditions 5.4 and 5.5 may be considered in extreme cases of hardship where it is 

proved to  the satisfaction of the Bank that under the circumstsnces in  which the insured was 

placed it was not possible for him or any other person to  give such notice or deliberate or file claim 
within the prescribed time-limit. The same wouid be waived by the TPA u~ithnut reference to the 

Insurance Conlpany. ' 

The lnsured Person shall obtain and furnish to the office of the eank dealing with the claims / 
THIRD PARTY ADMINISTRATOR with all original bills, receipts and other documents upDn which a 

claim is based and shall also give such addi t i~nal  information and assistance as the Bank lhrough 
the THIRD PARTY A D M I N I S T R A T O R / C O ~ ~ ~ ~ ~  may require in dealing with the claim. 

5.5.2 Any medical practitioner authorised by the Bank / Third Party Administrator /shall be allowed to 
examine the lnsured Person in  case of any al:eged injury or disease leading to  Hospitalisation, i f  so 

required. 

5.6 The Company shall not be liable to make any payment under this policy i n  respect of any claim if 
such claim be in any manner fraudulent or supported by any fraudulent means or device whether 

by the Insured Person or by any other person acting on his behalf. 



5.7 DISCLOSURE TO INFORMAION NORM 

The claim shall rejected in the event of misrepresentation, mis-description or n~n-disclo~ure of any 

material fact. 

5.8 Claims will be managed through the same Office of the Bank from where it is managed at present. 

The Insurance Companies third party administrator will be selling up a help desk at that ofice and 
supporting the bank in clearing al l  the claims on real time basis. 

5.9 In case of rejection of claims it would go through a Committee set up of the Bank, Third Party 
Administrator and United India insurance Co Ltd. unless rejected by the Committee in real time the 

claim should not be rejected. 

5.10 There would be a continuity of this Scheme / benefits to the Retiring Officers / employees and their 
family and also to the Retired Officers/ employees and their family. 
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Appendix 11 

Mapping tlie undenvriting, process, servicing and claims for the Medical 
Scheme of the Employees and their family members of Member Banks of  

Indian Banks' Association 

2 .  The policy will be issued in the name of Indian Banks' Association Member Banks 
and the list of the member banks would be mentioned giving the data of the 
employees bifircated into:- 

a) Off~cers wifl~ the data of their dependent family members. 
b) Clerical staff with lhe data of their dependent family members. 
c) Sub staff with the data of their dependent family members. 

The premium is decided by the number of employees uniformly but not 
based on the number of dependent family members. The collection of data of 
dependent famiIy members at  the initial stage may take long time. In such 
cases claims pertaining to dependent family members of employees pending 
coIlection of data may be settled on certification and recommendation of the 
appropriate authority of the respective bank. 

2. The policy will conmence on a uniforn~ date for all the member banks to ensure 
they get the benefit of the large number of employees which lias been instrumental 
in the procurellrent 01 the nost conlpetitive premium quote and would e\~enlually 
also reflect in a positive claim ratio. 

3. The member banks will s~ibmit their data and pay the premium lo the lead Insurance 
Company viz. United India Insurance Co. Ltd., in proportion to their employee 
strength. 

4. The insured name of Indian Banks' Association is used for getting the benefit of 
rnass scale ~tndemit ing and a positive claim ralio thet would benefit ail the member 
Banks. All underwriting, process and claim servicing wile be done by the member 
Banks' directly with ljnjted India Insur~nce Co. Ltd, and K. M. Dastur Reirsurancc 
Brokers Pvt. Ltd. ' ' 

5 .  The Corporate Euffer of all tlre member banks will be in proportion to the 
percentage of their premiunl contribution. 

6. The allocation and use of this Corporate Buffer would rest with :he individual 
nlanagement of [he member bank. At the end of the year we would hove a joint 
review on hcw many banks have totally utilized their Corporate Buffer and how 
many other member banks Izave not utilized their Corporate Buffer totally. The 
unuti lized Corporate Buffer of the member banks would now be proportionalel y 
available lo the member banks whose Corporate Buffer has beer1 totally utilized. 
This would be one of the major benefits of the Group undenvriting of all the 
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member banks under one policy and at the same time individual underwriting of 
each member banks for data processing, servicing and claims. 

7. The claim settlement of the member banks would be done in the same process as 
follo~\~ed in the past, by each individual member banks. 

8. The Third Party Administrator, appointed by the lead insure viz united India 
Insurance Co. Ltd. will station their representative at the banks regionaV nodal 
offices from where these banks have been settling medical claims of their 
employees. 

9. The Third Party Administrator, would have a Dedicated Office, Server and a 24 X 7 
Call Centre for the Member Banks ~f the Indian Banks' Association. 

10. The employees would submit the claims to the same regional 1 nodal offices where gn 
they have been submitting in the past and the Third Party Administrator % 
representative will be the backup support and ensure claim settlement is completed 
in thirty minutes. 

11. (The Third Party Administrator should ensure placement of representative in all the 
regional/nodal offices of the member banks. where the employees have been 
submitting their claims in the past) 

12. No claims would be rejected by the insurance company1 Third Party ~dministra-tor 
unless the same is rejected by the committee comprising of the Bank management, 
Insumce Company, Third Party Administrator and K. M. Dastur Reinsuriince 
~ i o k a r s  Fvt Ltd. 

All the employees and !heir farllily members would be issued ID cards by the Third 
Party Administrator, of the Insurance Company ie. United India Insurance Co. Ltd. 
Ir, case the employee or hls fanlily member gets admitted in'any of 1he preferred. 
Provider Network of hospilals on production of ID card, :he hospital authority in 
tun] shalt notify by fax / mail the details of hospihlisation along with 1D card 
number and Narne of the employee to the.. Third Pa!ty Administrator, who would 
again revert by fax / mail n co~lfirnlation to the hospita! to proceed viilh the clain:. 
This would even en?.ble them to claim from an-phere in India and tileg xvould be 
able to admit t\~cmselves in hospitals anywhere in Indiz by merely calling the 
dedicated call cenlrss of the Third Party Administrator, which would be working on 
a 24x7 basis. Thc Tlird Pai-tjr Administrator, would even be able to advise the 
employees on the nearest hospital available in their area. In case of a.n emergency 
admission to a hospital whicli is not in PP Network, the employees also I~ave a 
benefit to get himse\f admitted on a cashless basis by intimating the 'Third Party 
Administrator, call centre number, mentioning his ID card No and name. The 
iiospital authority would fax / nlail the details of hospitalisation to the Third Party 
Administrator, who would again revert by f a  I mail a confirmation to the hospital 
to proceed with the claim. 
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14. Most of the claims would be cashless; which would be paid directly to the hospital 
concerned. 

15. The reimbursement claims of pre and post hospitalisation or in a few cases of actual 
hospitalisation would be paid to the employees through the banks regional/ nodal 
offices or directly credited to the employees account. 

16. In case of reimbursement claim where the employee has not informed the banks 
Regional / Nodal offrces; they may phone the 24 X 7 call centre of the Third Party 
Administrator giving the details of their card ID number and name. In such cases 
tl~e reimbursement claim should be submitted on completion of hospitalisation and 
not later than 30 days of discharge from the hospital. In case of post-hospitalisation 
treatment, all claim documents should be submitted within 30 days after completioll 
of such treatment. Wherever the hospitals are not in the appraved list of Third Party 
Administrator, the T11ird Party Administrator should take necessary action for 
addition of those hospitals on their network hospital list in consultation with bank. 
In an emergency the claim payment would be paid to the hospital account and 
empanelment of the hospital would be considered. 

17. All the addition and deletion of the employees and dependents of the various 
tneinber banks would be doce on a monthly basis. A newly recruited employee 
would automatically be admitted in the medical scheme from the date of his 
appoint~nent letter. This has to be reflected in the addition / deletion slatelllent to be 
sent to the Third Party Administrator/ K. M. Dasmr Reinsurance Broker Pvt. Ltd., 
before the 10'" of the begiwing of every month, 

is. ID cards will be prepared within 10 working days from the date of receipt of data. 
These cards can be couriered to the respective branch office in which the employee 
is located. 'The cards can be distributed by at the branch office by the bank's brancb 
manager  / aby other persor. ~vho  is made responsible for the samp,. Co~rec:i~r.s in  
cards, if any can be e-mailed to an exclusive id which will be ex-clusive for cards 
correction errors. This cards will be and resent within 2 working days 
from the receipt of correction mail. 

19. An adeqvate deposit przzniui~~ have lo be placed by the member banks for this 
addition, as this is a regulatory compliance under saction 64 V B of the Insurance 
Act; wherein no insurance can be initiated without the payment of tile premium. 

20. At the same time rehnd premium of all deletions would be credited in the deposit 
account of the nnlember barks. 

21. All additions / deIetions of employees and family members would be on prorata 
basis. h case, some member banks joined t l ~ e  sche~ne sometime after the main 
rnasrer policy has been incepted, they would also be joining on a prorate prenliurn. 
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MEMORANDUM OF SETTLEMENT dated 25' May 2015 between the Managements 

of 43 Banks as represented by the Indian Banks' Association and their workmen as 

represented by the B& Karmachari Sena Mahasarmgh (BKSM) and the National Union of 

Bank EmpIoyees (NUBE). 

- 

[Under Section 2@) olzd Section 18(0 oJthe Industrial Dispufes Act,. 1947 read with Rule 
j8 of [he Indttslrial Dispzrtes (Central) R~rles, 19571 

Nafnes of the Partics 43 Banks which are l isted in Schedule I to this 
Menlora~ldunl of Settlement and their workmen 

~epr'esenting the Employers 1. Shri T M Bhasin , 

(Member Banks) 2. Shri Asl~wani Kumar 

3. Shri Anirnesh Chauhan 

4. Shri Shyan1 Srinivasan 

5 .  Shri Ashwini Mehra 

6 .  ShriMVTanksale 

7. Shri K Unnikrishnan 

8. Slui K S Cheuhan 

Duly authorised on behalf of the Indian Banks' Association 

Representing the Workmen Bank Karrnachari Scna Mahasangh 

1. Shri Sudhir Jcshi 

2. Shri Anil Desai 

3 .  Shri Raja11 Tulaskar 

4. Shri Nitill Rege 

5 .  Slui Rajesh Matkari 

6. Silri Deepak Bhosale 

7. Shri Cl~intarnnn Dalvi 

8 .  Slui Mudidhar Jagtap 

9. Shri h4anoj Paikade 

10. Slui Ramchaildra Palit 
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I 
I 

National Union of Bank Employees 
I 

1. Shri L Balasubramanian . 

2. Shrj R Parthasarathy 

3. Shri Diilip Kurnar Chattejee 

4. Shri Ciltaranjan Mondal 

5. Shri Sriprakashsingh 

6 .  S hri Tapan Roy 

7. SlxiNareshSBodalia 

8. Shri Udaya Chandra Ghosh 
4. 
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SHORT RECITAL OF THE CASE 

(A) The Indian B a i  Association (IBA) on behalf of its member banks named in the 

Schedule I hereto, signed a settlement dated 27h April 2010 with the Bank 

Karmachari Sena Matlasangh (BKSM) representing the workmen employees of the 

Banks mentioned in the said Schedule I, inter alia regarding various terms and 

condilions of their service. The Settlement dated 27d' April 2010 was operational for 

n petiod of 5 years froln 1st November 2007. 

(8) The National Union of Bank Enlployees (NUBE) & Bank Karmachari Sena 

Mahasangh (BKSM), (hereafter jointly called the Unions) submitted their Chatter 

of Demands dated 19Ih July 2012 end 2 0 ~  0ctober 2012 respectively for revision in 

wages and other service ccnditions of workmen to IBA and requested for 

negoliztions on the same, with a view to arriving at an amicable settlement. 

(C) Simultaneously, 1BA also raised with the Unions, issues on behalf of the 

managements at' banks concerned, to be discussed and settled wiih a view to  

improving efficiency of operations in banks. 

(D) The parties agreed that the total quantum o f  wage revision i n c r e ~ e  jsalaryslip 

component) shail bz ?2270 crores being 15% of the salaryslip component of 

Establishment Expenses of Public Sector Banks which are parties to this settlement 

for the year ending March 2012. It was firther agreed that the new salary cf pay 

would be constructed, aAec merging Dearness Allowance corresponding to 4440 

poirits and with a loading of about 2%. I1 was further agreed that every second arid 

fourth Saturday of the nlonlh will be a holiday and other Saturdays will be full 

working days. All other issues aE the Management and Workmen Unions discussed 
c. 

during the process of negotiations ivould be settled to the mutual satisfzction. The 

parties signed and exchanged minu:es in this regard on 23rd 

Munlbai. 



(E) The parties negotiated the aforesaid demands and issues and have reached an 

agreement as set out hereinunder in full satisfaction of their demands. 

(F) The agreement reached as aforesaid shall amend, modify and supersede the relevant 

provisions of the Awards and Settlements wherever referred to in this Settlement. 

0kl-J. 
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NOW, IT IS HERE3Y AGREED AND DECLARED by and between the parties hereto 

as under;- 

TERMS OF THE SETTLEMENT 

GENERAL 

1 .  En respect of 43 Banks listed i n  Schedule 1 lo tlis Memorandum of Settlement, except 

the State Bank of India, Indian overseas Bank and Bank of Baroda, the provisions of 

the Sastry Award in Reference No,S.R.O. 35 dated 5" January 2952, notified on 2 ~ ' "  

March 3933 as fillally modified and enacted by the Industrial Disputes (Banking 

Companies) Decision.Act, 2955, the Industrial Disputes (Banking Companies) Decision 

Amendment Act, 1957 and the provisions of the Award of Ihe National Industrial 

Tribunal presided over by Mr. Justice K T Desai in Reference No.] of 1360 which . 

Award inter alia modifies certain provisions ofihe Sastry Award Pcrcinaftcr referred to 

as the  wara as) as modified by the settlements dated 19Ih October, 1956, 12'~ October, 

1970, 23Id July, 1971, 8Ih November, 1973, 1" August, 2979, 31'' Cctober, 1979, 21'' 

April, 1950, 8 I h  September, 1983, 17' September, 1954, 5" January, 1987, loth April, 

1989, 291h June, 1990, 1bCh July, 1991, 29' October, 1993, 1 3 ' ~  February, 1995, 1 ~ ' ~  

December, 1996, 25"' November, 1997, 27h March 2000, 10'~ April 2002, 2" dune 

2005 and 27Ih April 2010 shall continue to govern the service conditions except to the 

exteni the same are modified by this settlement. 

2. (i) In respect of State Balk of India, the provisions of the Awards as modified by 

the Settlements dated 3 1" Mxcl.1, 1967, 24Lh Febn~ary, 1970, 15'" Srplernber, 

I970, 1 August, 1979, 3 1'' Octaber, 1979, 2 1 April, 1980, 8' September, 

1983, 17"' September, 1984, 51h January, 1987, 10'" April, 1989, 29"' June, 

l990, 16"' July, 1991, 29Ih October, 1993, 14Ih February, 1995: 14"' December, 

i 996, 28"' November, 1997, 15"' September, 1998, 27Ih March 2000, 10'" 

April 2002, ~ 2 " ~  July 2003, 2""u11e 2005 and 27"' April 2010 sllal) contirlue 

to govein the service conditions of the workmen except to the extent tile same 

are modified by this settlement. 
& I  
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fii) In respect of Bank of Baroda, the provisions of the Awards as hrther 

modified by the Settlements dated 23rd December, 1966, 19" December, 1970, 

1" August, 1979, 31S' October, 1979, 21" April, 1980, 8' September, 1983, 

17' September, 1984, 5" January, 1987, loth April, 1989, 29" June, 1990, 

1 6h July, 1991, 29Ih October, 1993, 14'h February, 1995, 14" December, 1996, 

281h November, 1997, 271h March 2000, 10 '~  April 2002, 2nd June 2005 and 

27"'. April 201 0 sllall continue to govern the sersice conditions of the 

workmen except to the extent the same are modified by this setllernenl. 

(iiif In respect of Indian Overseas Bank, the provisions of the Awards as hrther 

modified by the Settlements dated 141h December, 1966; ~7~ December, 1970, 

2gth July, 1972, 23rd March, 1973, 1"' August, 1979, 3 1" October, 1979, 21'' 

April, 1980, 8'" September, 1983, 17' September, 1984, 5Ih January, 1987, 

10"' April, 1989, 29'h June, 1990, 16'"uly, 1991, 29'h October, 1993, 14' 

February, 1995, 1 4 ' ~  December, 1396, 28Ih November, 1997, 27Ih March 2000, 

10' April 2002,2nd June 2005 and 27th April 201 0 shall continue to govern 

the service conditions of the workmen except to the extent the same are 

modified by this settlement. 

(iv) 111 rcspact of State Bank aI'india, Bznk of Raroda and Indian Overseas Bank, 

Settlements referred to in Clauses 2(i), tj i )  and (iii) above refer lo settlements 

entered into between State Bank of india, B ~ I L ~  of Baroda and Indian 

Overseas Bank with the All India State Bank of India Staff Federation, All 

India Bank of Earoda Employees' ~ederarion and the All India Overseas Bank 

Employees' Union, respeclively, representing the workmen of those hanks 

(llereinalrer referrcd to as the said separate set~lemeilts). 

3. (i) The provisions of thc said Awards, !he First Bipartite Settlement dated 19"' 

Octobtr, 1966 aud/or other subseque~~t seltlen~ent(s) including the above 



settlements shall stand modified or superseded to the extent and in the manner 

detailed hereunder. 

(ii) Provisions in the aforesaid Awards/Settlements which have not been 

amended modified or superseded by this Settlement shall continue to remain 

in force. 

4. Scalcs of Pay 

In ll~odificatioil of Clause 4 of Bipartite Settle~neut dated 27th April 2010, wit11 effect 

from 1'' November 20 12 the scales of pay shall be as under:- 

Clerical Staff 

1310 3 1540 (20 years) 2120 30230 T 28110 1 
Subordinate Stafl 

165 80 655 18545 (20 years) 3 

N ~ r e :  
(a) Fitnlent in the new scales of pay shall be on a stage-to-stage basis. 
(b) There s l ~ a l l  be no change in the dales of annual increments because of the fitment. 

5.  Stagnation Increments 

.In partial modificatiolr of  Clause 5 of Bipartite Settlement dared 27"' April 2010, both 

clerical and subordinate staff (including pem~anent part-time crnployees on scale 

wages) sllnll bz eligible for eigllt stagnation incret;lents w.e.f. 1st Novcmber 2012 at 

the rate and frequency as stated herein under: 6 
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The clerical and subordinate staff including permanent part-time employees on scale 

wages on reaching the maximum in their respective scales of pay, shall draw eight 

stagnation increments at the rate of f1310/- and ?655/- (pro rata in respect of 

permanent part-time employees) each due under this settlement, and at frequencies 

of 3 years and 2 years respectively, from the dates of reaching the maximum of their 

scales as aforesaid except that in the case of clericaI staff, sixth, seventh and eighth 

stagnation increments wili be reseased two years after receipt of fifth, sixth and 

seven111 stagnation incren~ents respeclively, provided that an employee who has 

completed two years or more afier receiving fifth stagnaCion increment as on Is1 

November 2012 shall receive the sixth stagriation increment as on 1st November 

2012. 

Provided further that a clerical / subordinate staff (including permanent part-time 

employees on scale wages) already in receipt of seven stagnation increments shall be 

eligible for ~e eighth stagnation increment on 1st May 2015 or two years after 

receiving the seventh stagnation increment, whichever is later. 

6 .  Definition of 'Pay' 

In reiteralion of Clal~se 6 of the Bipartite Settlen~ent dared 27Ih April 2010, 'Pay' for 

the purpose of Dearness Allowance, House Rent Allowance (HRA) arid 

superannuation benefits including for contribution to National Pension System (NPS) 

shall mean Basic Pay, Stagnation increments, Special Pay, Graduation Pay, 

Professional Qualification Pay and Officiating Pay, if any. 

Norr: 
The increment component of Fised Personal Pay as given in column 2 of Sched~~le I11 

st1311 rank for supernnnuation benefits. 
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7. Dearness Allowance 

In substitution of Clause 7 of Bipartite Settlement dated 27'h April 2010 with effect 

from 1st November 2012, the Dearness Allowance shall be payable as per the 

following rates:- 

Clerical and Subordinatc Staff 

0.10% of 'pay' 

Note: 
Dearness Allowance in the above nlanner shall be paid for every rise or fall of 4 

points over 4440 points in the quarterly average of the All India Average. Working 

Class Consumer Price Index (General) Bzse 1960=100. 

(a)  11 is clarified that there shall be no ceiling on Dearness Allowance. 

(b) Dearness Allowance s11aIl be calculated and paid on Basic Pay, Special Pay, 

Graduation Pay, Professional Qualification Pay and Cficiating Pay, if any, 

payable under this settlement in respect of both clerical and subordinate staff. 

(c) All other existing provisions relating to Dearness AIIowance Scheme sllall 

remain unchanged. 

8. House Rent Allowance 

In substilution of Clause 9 of the Bipartite Settlement dated 27'h April 2010 with 

effect from lS' November 2012, the House Rent Allo~valce payable shali be as 

under: 

population of more than 45 l a b s  and 
I Project Area Centres in Group 'A' -loono/., 

Area 

12  ah a n d a b b i  
including State of Goa and Project Area Centres in 
Group 'B' 

(iii) Other plhces not covered in (i) and (ii) above 7.50% 

h t e  as pemmtage of Pay 
NoMinimuldNo Mamum1 



Note: 
(1) Where quarters are provided, HRA shall not be payable and the rent to be 

recovered shall be 0.3% of the first stage of the Scales of Pay. 

(2) All other existing provisions relating to House Rent Allowance shall remain 

unchanged. 

9. Special Allolvance 

With effect from 1 . I  1.2012, worknler~ en~ployees shall be paid Special Allowance a( 

7.75% of the Basic pay with applicab!e DA thereon. 

Note : The Special Allowance with applicable DA thereon shall not be reckoned for 

superannuation benefits viz., pension including contribution to NPS, PF & Gratuity. 

10. Transport Allotvance 

h partial modification of Clause 10 of tile Bipartite Setlletlen~ent dated 27Ih April 

2010, Transport Ailowance shall be paid as under, with effecl from 1'' November, 

2012: 

Clerical and Subordinate Staff 

Upto I 5Ih stage of the scale of Pay - ?425/- per month 

1 6"' stage of the sczle of Pay and above - . 7470/- per month 

Provided that a sub-staff drawing transport a!lowance at 7470/- per month, on being 

pronloled to clerical cadre is fitted at a stage lower tl~an 1 6!h stage, he shall continue 

to be paid the same Transport Allowance of T470/- per month. 

Note: 
(i) All pern~ane~t  par1 time en~ployees including tllose on- probation and 

drawing scalc wages shall be paid transport allowance on pro rata basis as 
 alder: 

Upto 15 years of senlice - Pro ratn @?425/- per montl~ 



M 
ID* Blparllre Settlement 

(ii) This provision by itself will not preclude the payment of any existing 
allowance of this nature paid as a result of Govemment guidelineshank 
level settlements. 

11. Special Pay 

In modification of Clause 11 of the Bipartite Settlement dated 27"' 

April 201 0, with effect from IS' November 20 12: 

(i) The Special Pay payable to the clerical staff and subordinate staff in 

banks other than State Bank of India, shall be as mentioned under Part- 

A in Schedule I1 to this Settlement. 

(ii) In all other aspects, the general rules and provisions contained in 

Chapter V of the Bipartite Settlement dated 19' October 1966 relating 

to special pay carrying posts, as modified from time-to-time, shall 

continue to apply. 

(iii) W i ~ h  effect fiom lS' November 2012, Graduation Pay and Professional 

Qualification Pay pay~ble to 111e cleiical staff in banks shall be as 

mentioned in Part B of Schedule I1 to this Settlement. 

(iv) The Special Pay, Gradua~icn Pay aqd Professional Qualification Pay as 

merktioned in Pan B of Schedule 11 sllall rank for superaiinuztion 

benefits. 

(Y) The rates of Special Pay and the duties of Special Pay cwryirlg posts 

for worhnen staff in State Bank of India may be reviewed and settled 

at the bank level. 

(vi) In reiteration of sub-clause (xv) of Clause 11 of the Bipartite 

Sett!ernen~ dated 27"' April 2010, a member of the non-subordinate 

cadre acquiring a GradualeMaliol~al Diploma in Co~l~merce or 

JA[IB/CAIIB (either or both parts) qualificoliorw's at a time when 

Idshe does not have the requisite number of increments i n  the scale to 
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increments for such qualification(s) acquired to the extent available in 

the scale and in lieu of the remaining increments(s) not available for 

being so released as advance increments be granted / released the first 

installment of Graduation Pay or PQP, as the case may be. Release of 

subsequent installments of Graduation Pay or PQP shall be with 

reference to the date of release of Graduation Pay or PQP under this 

clause. 

Provided that in  the case of an employee acquiring such q~lalifications 

after reaching the mauimum'of the scale of pay, he~sball be granted 

from the dale of acquiring such qualificationthe first installment of 

Graduation Pay or PQP, as the case may be and the reiezse of 

subsequent installments of Graduation Pay or PQP shall be with 

reference to the date of release of Graduation Pay or PQP under this 

clause. 

Provided hrther that in case where the non-subordinate employee as 

on the date of th is  Settlement, has already acquired ZAlIB (Part-I) or 

CAIIB (Part-ll)/ Graduation after reaching maximum of the scale of 

Pay (in case of JAIII3/ CAIIBl Graduation) or after reaching 19Ih stage 

of scale of Pay (in case of CAIJB/&aduation), =d has not earned 

increment(s), othenvise entitled on account of acquiring such 

qualification, when there were n o  i~crements to provide in the scale of 

pay of those employees, the sragnntion increment in  such cases n a y  be 

advanced by one yea; or two years as the case may be. 

12. Hill and Fuel Allo\vance 

In parlial modification of Clause 12 of the Bipartite Setllernent dated 27Ih April 

2010, the Hi11 and Fuel Allo\vance stiall be payable at the following rates wit11 effecl 

from I *' Nojember 2012: 6- 



a. At places situated at a height of 3000 8% of pay 
metres and above (Max. ?1500/-p.m.) 

b. At places situated at a height of and over 4% of pay 
1500 metres but below 3000 metres (Max. ?600/-p.m.) 

c. At places situated at a height of over 3% of pay 
1000 metres but less than 1500 metres 
and Mercara Town (Max. ?500/-p.m.) 

Note: All other existing provisions shall remain unchanged. 

{-  13. Fixed Personal Pay 

In partial nlodification of Clause XIV of Bipartite' Settlement dated 29th October 

1993, Clause 13 of Bipvtite Settlement dated 27th March 2000, Clause 13 of k e  

Bipartite Settlement dated 2nd June 2005 and Clause 13 of Bipartite Settlement 

dated 27Ih April 2010, the Fixed Personal Pay shall be revised with effect fiom 1st 

November 2012 as per Schedule 111. 

Note : Only employees who were in the service cf the bank on or before 1'' 
Nosember 1993 will be eligible for FPP, one year after reaching the 
maximum scale of pay, they are placed in. 

14. Payment of Overtime Allo~vance 

The overtime allowance paid to the employees for llre overtime work performed 

uptil LIle date of this settlement shali not be recalcl~lated on account of this 

Sett !ement. 

15. Pe~lsion (including Statc I3anIi of India) 

With effect from 1" Novenlber 2012, the Pay as defined under Clause G of this 

Settlement and drawn by the employees IVIIO are members of the Pension Fund shall 
" be taken illto coosideration for the pul-pose of colculntion of pension as per the 

Pensio~l Fund Rules/ Regulations in force. 
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Note: Employees in service of the Banks as on 1 st November 2012 and who have 

retired thereafter but before 25" May 2015 &d who had opted for 

commutation of pension will have an option not to claim incremental 

commutation an revised basic pension. 

15(A). Pension for Part-time Employees 

With effect from 1'' November 2012, for the purpose of calculatillg the amount of 

pension in respect of' pennanent part lime employees in scale wages .who are 

covered by the Pension Scheme, their actual service shall be reckoned for q"a~ifying 

service and not pro rata. The actual service/qualifiing service shall be calculated 

from the dite  of recruitmentlappointrnent as  pzrmment part time employee in scale 

wages or from 1'' September 1978 whichever is later. 

15(B). Dearness Relief on Pension 

Wilh effect from 1'' November, 2012, in respect of employees who retired or died 

while in service on 3r after 1'' Novenlber, 2012, Dearness Relief ~11211 be payable at 

0.10 % of lhe Basic Pension or Family Pension or Invalid Pension or compassionate 

tillowance as the case may be. Dearness Relief in thz above nm-mer shall be paid 

half yearly for every rise or fall of 4 points over 4440 points in rhe quarterly average 

of the All India Consumer Price Index for industrial workers in the series 

1960= 100. 

16. Provident Fund 
c 

It is reiterated that - 

(a) The employees who are presently covered under the Pension Scheme shall 

ccntinile to contribute 10°/o of the Pap towards Provident Fund, but there shall 

be no matching contribution. 

(b) Employees of State Bank of India will continue to be covered by Co~ltributory 

Provident Fund Scheme as hitherlo. +' 



(c) Employees who are presently covered under Contributory Provident Fund 

Scheme and have not opted for Pension Scheme under the Settlement dated 

27" April 2010 shall continue under the Contributory Provident Fund Scheme 

as hitherto. 

17. Medical Aid .: . ' .- 

In partial n~odification of Clause 17 of the Bipartite Settlement dated 27Ih April 

2010, with effect from Is[ Noveil~ber 2012, the reimbursement of medical expenses 

under inedical aid scheme shalt be restricted to an amourlt of 72200 /- per annum. 

For llle year 2012, the reimburseniei~t of medical expenses under the medical aid 

scheme shall be enhanced proportionately for hvo months i-e. November and 

December 20 12. 

18. Definition of 'Family': 

In substitution of Clause 18 of the Bipartite Settlement dated 27" April 2010, for 

the purpose of medical facilities and for the purpose of leave fare concession, the . 

expression 'family' of an employee shall meap - 

(i) the employee's spouse, wholly dependent unmarried children (including step 

children and legally adopted clzildaen) wholly dependent physically and 

mentally challenged brother/ sister with 40% or more disability, widowed 

daughters and dependent divorcedl separated daugllters, sis!ers including 

unmarried/ divorcedl abandoned or separated f r ~ m  husband widowed sisters, 

as also parents wholly dependent on the employee. 

(ii) The tenn wholly dependent family member shall mean such member af the 

h ~ a i l y  having a monthly income not exceeding 31 0,000l- p.m. If the income of 

0112 of the parents exceeds 410,000l- p.m, or the aggregate inconle of both tlie 

parerits exceeds 710,000/- p.m., both the parents shall not be considered as 

\vllolly dependen! oil the employee. 



(iii) A married female employee may include her natural / legal parents or parents- 

in-law under the definition of family, but not both, provided that the 

parentslparents-in-law are wholly dependent on her. 

Note: For the purpose of medical expenses reimbursement scheme, for all 
employees, any two of the dependent parents/ parents-in-law shall be 
covered. 

IT). Leave Fare Concession 

(i) In modification of Paragraph 19 of Bipartite Se(tlernent dated 27"' April 2010, 

with effect from tlle date of tllis Settlement, leave fare concession payable will 

be the actual return railway fare or steamer fare incurred by the workman and 

members of l i s  family subject to the following: 

a) For availment of leave fare concession under a 2 year block for visit to 

any place within Lndia, the maximum pennissible distance shall be 2500 

kms. (one way). for the subordinate staff and 20C0 kms. (one way) for 

non-subordinate staff. 

b) For avai!ment cf leave fare concession under a 4 year block for visit to 

any place in India, the maximum pem~issible distance shall be 5000 kms. 

(one way) for subordinate staff and 4000 kms. (one way) for non- 

subordinate staff. 

(ii) Witli the effect from Is' June 2G15, the class of fare lo wluch the workman and 

the members of his family would be entitled, shaiI be as follows: 

Suhol-dlnatc Staff : -- 
AC 111 Tier for the journey by maillexpress train. 
By Steamer - II Class Cabin 

Non-subotdinafe Staff : 
11 AC for the journey by mail/espress train. 
By Stenrner - I Class Cabin 

Ahre: The above entitlement shall also be applicable for travel on duty. 

Provided further that where the non-subordinate employee and / or members 

of his family undertake travel by air either to liis place of donlicile or to any 

otlicr place for rest and recuperation within India, he shail be errtitled to be 
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reimbursed the actual air fare so incurred or the II AC class fare by train by a 

direct route in case of travel to place of domicile or to the extent of the 

maximurn admissible distance in case of travel to any other place for rest and 

recuperation, during the two yearffour year block respectively, whichever is 

less. 

(iii) An employee andor members of his family, when availing leave fare 

collcession may undertake travel by any mode of surface transport between 

places and the employee will be eligible to claim i ~ i  respect cf sucli journey 

his actual expenditure or tlie notional train fare by the entitled class for the 
1 

admissible distance, whichever is less, within his overall entitlement. 

For the purpose of this sub-clause, travel by any approved mode of surface 

transport would mean such travel undertaken through any public transport or 

transport (including taxi) operaled by agencies / tour operators approved by 

appropriate Government authorities or motorcar owned by the employee with 

perrnissior~ of the Ha&. 

(iv) By esercjsing an option anytime during a block of 2 yeas or 4 years, as the 

case may be, an employee can either undertake travel availing of leav: fare 

concession and clzirn reimbursement upto his entitlement or to encash the 

facility for the concerned block. The option so exercised shall be irrevocable 

for thk block concerned. On opting to encash the facility, he will be entitled 

to receive a lump sum equivalent to notional train fare for the admissible 

distance (depending on a 2 )rear or 4 year block) by the entitled class, subject 

to deduction of admissible tax at source. Leave Fare Concession for travel to 

place of domicile i s  not encashable. An enlployee opting lo encash his LFC 

sllall prefer d ~ e  claim for himself and his family members only once during 

the block I tern1 in whicll sucl~ ei~caslmlent is availed of. Tlie facility of 

e~~caslunent of privilege leave while availing of Leave 

a\lailable while encashing llle facility of LFC. 



m 
loh Blpadte Settlement 

(v) All employees will be given an opportunity to exercise an option within 90 

days fiom the date of this Settlement to avail LFC under two yearslfour years 

block as the case may be. If no option is exercised within the stipulated 

period, the earlier option will continue to be operative. 

20. ~ o r ~ i t z l i s a t i a b  k, s-) 
In substitution of Clause 20 of the Bipartite Seltlement dated 271h April 2010, the 

reimburserne~it of hospital expenses shall be as per the Medical Insurance Scheme 

detailed in Schedule IV to (his Settlement. 

21. Compensation an Transfer 

In supersession of Clause 22 of Bipartite Settlement dated 27Ih April 2010, \\pith 

effect from 1 st June 20 15, compensation on transfer, shall be as under:- 

An employee on transfer shal! be paid the ccst actually incurred for transporting his 

personal effects, as under: 

By Train: 
Won Sub-stdl Sub-staff 

a. For married persons 3000 kg. 2000 kg. 
b. For unmarried persons 2000 kg. 11 50 kg. 

By Road: AP employee on transfer from one station to another can transport 

hisher personal effects by raillroad upto the stipulated weights by an IBA approved 

Transport Operator. 

22. Compensation for losses duc to breakage 
or damage to goods on Transfer 

In modificnfion of Clause 23 of Bipartite Settlemen! dated 27"' April 2010, with 
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a. Where an employee produces receipts or a statement of loss in respect of 
breakages subject to a maximum of: 

Clerical Staff 71,5001- 
Subordinate Staff : t 1,0001- 

b. Where no receipts/statement of loss are produced, a lunlpsum payment of: 

Clerical Staff 7 1,000/- 
Subordinate Staff : Z7501- 

23. Halting Allowance 

In modification of Clause 24 of the Bipartite Settlement dated 27Ih April 2010 , with 

effect from 1'' June 2015, halting allowance shall be payable at the following rates 

for the days spent on duty outside the headquarters: 

1 Subordinate Staff t500/- per diem 1 1400/- per diem 1 9250/- per diem ~ 

I 

24. Washing Allowance 

In supersession of Clause 25 of Bipartite Settfernent dated 27ih April 2010, with 

effect from 1'' June 201 5 ,  washing aliov,~ance shall be payable at 7 1 SO/- p.m., where 

the washing of livery is not arranged by  111e bank. 

Places with 
population of 12 
lakhs and above 

and States of Goa 

25. Cycle A1low;ince 

In supersession of Clause '76 of Bipartite Settlement dated,27"' April 2010, w.e.f. 1st 

Nove~nber 3013, cycle allowance is payable to the members or  the subordinate staff 

who are required to use a cycle on regular a s s i g ~ ~ e n t  for 

p.m. at all centers. 

f 600/- per diem , 7450/- per diem 

I 

Places with population of 
5 lakhs and above, State 

Capitals] Capitals of Union 
Territorles not covered in 

column (A) 
Clerical Staff 

Other Piaces 

-- 
?700/- per diem 



Cycle allowance would not be paid to workman member of the subordinate sta f f  

entitled to the allowance for the period of leave where such leave exceeds 30 days. 

26. Split Duty Allowance 

In partial rnodificatiol~ of Clause 27 of the Bipartite Settlement dated 27Ih April 

20L0, w.e.f. 1st Noverl-rber 2012, Split Duty Allowance shall be payable at all 

centers at t i.50/- p.m. 

27. project Area Compensatory Allo~vance 

In partial modification of Clause 28 of the Bipartile Settlement dated 27& April 

2010, w.e.f. Is~November 2012, workmen in project areas shall be paid project area 

compensatory allowance as under : 

Project Area Group 'A' Project Area Group 'By 

Clerical Staff - 72501-p.m. Cierical Staff - T2001- p.m. 

Sub-staff . - 3200;- p.m. Sub-staff - 7 175/- p.m. 

28. Specbil Area Allo~vance 

In partial modification of Clause 29 of Bipartite Settlement dated 27Lh April 2010, in 

view of revision in 'Pay Scale', w.e.f. 1st November 201 2, the Pay referred to under 

Colurms (3) and (4) of Schedule VI of Eipa~Zite Settlement dated 27.4.2010, sllsll 

be read as 124,0001- instead of 14,7001-, the rates, other detaiis and conditions 

remaining unchanged. 

29. Reimbursement of cspenses on Road T r i t ~ c I  . , 

1 1 1  substitution or^Clause 31 of Bipartite Setllemenl dnted 27"' April 2010, w.e.f. 1'' 

June 2013, where an employee has lo travel on duty I LFC between two places he 

shall be reirllbursed actual road inileage cost or at 761- per k.m. whichever is less. 

4 



30. Privilege Leave 

In partial modification to Clause 13.20 of Bipartite Settlement dated 19.10.1966 

(other than State Bank of India) and para 7.20 of Settlement dated 3 is' March 1967 

(in case of State Bank of India), an employee other than a member of the Executive 

Committee of a registered trade union of the employees of the Bank shall not b i  

entitled to take privilege leave on more than four occasions in  a calendar year. 

Where however, the reasons for the request by an empldyee for leave on more than 

four occasions in a year are adequate and genuine and it is not administratively 

inconvenient, such leave may be granted. 

Privilege Leave should be applied not less than 15 days before the proposed date of 

conmencement of such leave. 

In partial modification to Clause El of Bipartite Settlement dated 29.6.1990, 

Privilege Leave accruing to an empjoyee on or after the dale of Illis setllcrnent, shall 

be allowed to be accumulated beyond 240 days up to a maxinlurn of 270 days. 

Hou-ever, aocashment of privilege leave shell he restricted up tc a maximum of 246 

days. 

31, Maternity Leave 

Clause 30 of Bipartite Settlement dated 27"' April 2010 sllrll be substituted by the 

following: 

(a) Maternity leilve, which shall be on substantive pay, shall be granted to a 

female employee for a period not esceeding 6 inonths on any one occasion 

and 12 months during the enlire period of her service. 

(b) Within the overall period of 12 months, leave may also be 

n~iscarringe/ebortion/MTP. 
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(c) Within the overall period of I2 months, leaye may also be granted in case of 

hysterectomy upto a maximum of 60 days. 

(d) Leave may also be granted once during service to a childless female 

employee for legally adopting a child who is below one year of age, for a 

maximmi period of six montlls, subject to the following terns and 

conditions: - 

(i) Leave will be granted for adop!ion of only one child. 

(ii) The adoption of a child should be through a proper legaI process 

and the employee should produce the adoption-deed to the Bank for 

sanctioning such leave. 

(lii) The pernxment part-time employees are also eligible for grant of 

leave for adoption of a child. 

(iv) The leave shall also be available to biological mother in cases 

where the cldd is born tllrough surrogacy. 

(v) The leave shall be availed within overall entitlement of 12 months 

duril:g the entire period of service. 

32. Paternity Lcave 

With effect from the 1" June 2015, Inale employees rvitl~ less than kwo surviving 

children shall be eligible for 15 days Paternity Leave during his wife's 

confinement. This leave may be con~biiled with any other kind of leave except 

Casual Lmve., The leave may be availed upto 15 days before or upto G months 

from the date of delivery of the child. d-. 
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. 33. Casual Leave 

In supersession of Clause 13.22 of Bipartite Settlement dated 19.10. I966 (in case of 

State Bank of India, Clause 7.22 of the Settlement dated 31" March 1967), an 

employee shall be entitled to Casual Leave upto a maximun of 12 days in each 

calendar year, provided that not more than 4 days may be taken continuously. It is 

reiterated that holidays and weekly offs prefixinglsuffrxing or falling within the 

period of Casual Leave will not be treated as part of Casual Leave. 

34. Sick Leave 

In partial modification to Clause 27 of Bipartite Settlement dated 27.3.2000, Casual 

Leave converted into Sick Leave may also be availed without production of medical 

certificate for 4 days at a time once in a year or two days at a time, barice a year. 

35. Special Sick Leave 

With effect from the 1'' June 2015, Special Sick Leave up to 30 days may be 

granted to an employee once during hisher entire period of service for donation of 

kidney/. organ. 

36. Extraordinary Leave 

In partial rcodificaticln of Clause 13.34 of Settlement dated lgh October 1966, (in 

case of State Bank of india, Clause 7.34 of Agreement dated 31'' March 1967) in 

exceptional circumstances, Extraordinary Leave may be sanctioned (v~itlrout wages) 

no! exceeding 3 months on any one occasion and vpto 3 maximum of 24 montlis 

during the entire period of an employees' service. 

37. Joinirlg Time 

I \  is agreed by and between the parties that wit11 eflect from the date of the 

Settlement, ;oilking time of sis days al.lo\vabls under Para 51 I of Sastry Award may 

be granted eill~rr immediately after relieving 01. within tllree months after joining the 

new place of posting. 
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38. Holidays 

In terns of understanding dated 23rd February 2015 reached between IBA and 

Workmen Unions, every second and fourth Saturday of the month will be a holiday 

and other Saturdays will be full working days. TBA has initiated steps to get 

clearances from the Reserve Bank of India and Government of India. The change 

will be effective afler approval by the Reserve Bank of India and Notification of the 

change issued by the Government of India. 

39. Special provision for State Bank of India 

Special compensatory provisions in respect of State Bank of India as in bank level 

settlements may be reviewed and settled at bank level. . 

40. Implementation 

The v&ious provisions of d ~ i s  Settlement shall take effeci from the dates specified 

hereunder, unless provided to thz contrary and the. financial benefits emanating 

therefrom shall be given effect to within a period of 90 days from the date of tllis 

Settlement. 

. - 
With effect from 

) I .  ] Scales of Pay: v 

I 

) 3. 1 Stagnation I ~~crelnert - B'" ' I 1" ~a~ 2 0 ~ 1  

I 1" N~ovember 201 2 

Dearness Allo\vance, Professional Qualification Pay/ 
Graduation Pay, House Rent Allowance, Provident Fund, 
Giat~ity, Fixed Personal Pay, Transport Allowance, 
Annual h4edical Aid, Special Area Allowance, Hill & 
Fuel Allowance, Split Duty Allowance, Cycle I Allowance, Project Area Compensatory ALlo\v;u~ce 

I 

1'' Noi~emkr  2012 

4. 

5. 

Special Allo\\lnnce 

Special Pay 
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41. Date of Effect and Operation 

6. ' 

7. 

8. 

9. 
10. 

11. 

i. This Settlement shall be binding on the parties for five years fionl 

lS' November 2012. 

ii. The tenns and conditions hereof shall continue to govern and bind the parties 

Halting Allowance, Washing Allowance, Compensation 
on Transfer, Compensation for losses due to breakage of 
damage to goods on transfer, Reimbursement of 
Expenses on Road Travel 

LFC, Definition of Family, 
Amendments ii PL, Sick Leave, Casual Leave, 
Extraordinary Leave 
Accunlulation of PL up to 270 days 

Paternity Leave 
SpecialSickLeave 

Maternity Leave , Joining Time 

even thereafter until the Settlement is terminated by either party giving to the 

other a statutory notice as prescribed in law for the time being in force. 

lS'June 2015 

~"June 2015 

lsLJune 2015 

Is'June 2015 
1" June 2015 

25"' May 20 1 5 

iii. The Bw.k Karnlachari Sena Ma.\asangh (BKSM) and the Naticnal Ur~ion of 

Bank Employses (NIIBE) on behalf o f  the workmen agree that dcring the 

operntion of this Settlement, the workrneil will not for any reason whatsoever, 

raise any demand of any nature whatsoever on any of the banks in respect of 

matters, monelary or olhenvise, covered by this Memorandum of Settlement. 

iv. Copies of the Melnorandum of Settle~nent will be jointly fonvarded by the 

parties to the authorities listed in Rule 58 of the Industrial Disputes (Central) 

Rules, 1957 so that terms and c~t ldi t ions thereof are binding on the parties as 

provided i t ]  law. 
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If there is any difference of opinion regarding interpretalion of any of the provision 

of this Settlement the matter will be taken up only at the level of the Indian Banks' 

Association, the Bank Karrnachari Sena Mahasangh (RKSM) and the National 

Union of Bank Employees (NUBE) for discussion and settlement. 

Dated: 25Ih May 201 5 

Indian Banks' Association Bank Karm:lchnri Sena Mabasangh 

Ashv ka ' Kumar 

Animesh Chauhan 

Shyam Srinivasan 

h i 1  Desai 

Raja? Tulaskar 

P 
LA- 

Nitin Rege 

~ i j e s h  Matkari 

Dccpak Bhosale 



Chintaman Dalvi 

K Unni krishnan National Union of Bank Ernplorees 

Dilip Kumar Chatterjee 

WITNESSES 

kf I&&, 
Rasluni P Pat\vardhan 
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Vilas Ghugare 

Naresh S Bodalia -1 ---, 

Tapan Roy Yy -0 4!/ 

CC TO: 1. Assistant La1:our Conmiissioner (Central) 
2. Regional Laboui Coninlissiofier (Central) 
3-. Chief Labour Comnlissioner (Central), New Delhi 
4. 'The Secretary to the Government of India, 

Ministry of labour,  New Delhi. 
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10. 

l i .  

12. 

SCHEDULE - I 

LIST OF BANKS TO BIPARTITE SETTLEMENT 

A llahabad Bank 

Andllra Bank 

Bank of Baroda 

Bank of India 

Bac~k of Mal~arashtra 

C n ~ ~ a r a  Bank 

Central Bank of India 

Corporation Bank 

Dena Bank 

lndian Bank 

Indian Overseas Bank 

Oriental Rank of Comnlerce 

Punjab & Sind Bank 

Punjab National Bank 

Syndicate Bank 

UCO Bank 

Union Bznk of h d i a  

'Juited Bank af India 

Vijaya Bank 

State Bank of India 

State Bank o f  Bikaner & Jaipur 

State Bank of Hyderabad 

State Bank of Mysore 

Stale Bank of Patiala 

Stnfe Bank of Travallcore 

'The Catliol ic Syrian Balk Ltd. 

Tlie Dha~lolaksllttli Bank Ltd. 

Tlie Federal Bank Ltd. 



ZNG Vysya Bank Lrd. (now Kotak Mahindta Bank Ltd.) 

The Jammu & Kashmir Bank Ltd. 

The Karnataka Bank Ltd. 

The Karur Vysya Bank Ltd. 

The Laksl~mi Vilas Bank Ltd. 

Thc Nainital Bank Ltd. 

~atnakar  Bank Ltd. 

The Soullr Iudiar. Eank Ltd. 

37. The Bank of Tokyo-Mitsubishi UFJ, Ltd. 

38. BNPParibas 

39. Citibank, N.A. 

40. The Hongkong & Shanghai Banking Corporation Ltd. 

4 1. The Royal Bank of Scotland, N.V. 

42. Sonali Bank 

43.  Standard Chartered Bank 



PART A 
SPECIAL PAY 

For Clerical Staff (w.e.f. 1.12.2012) 

For Subocdiu;lte Staff (w.e.f. 1.12.2012) 

Sr. No. 

I -  

?- 

3. 

Post Special Pay 
-. (?) 

Post 
.- 

Single Window Operator 'B' 

~ e a d  cashier - 1 1  

Special Assistant 

Speclal Pay 
(2) 
820 

1280 

1930 

5 .  

6. 

7. 

8. 

Electrician 

AC Plant Operator 

Driver 

Head Messenger in IOB 

. . "  

2040 

2040 

2370 

1630 



SCHEDULE - I1 
PART B 

GRADUATION PAY/ PROFESSIONAL QUAlLILlCATION PAY 

For those workmen who hereafter reach or have already reached 2oth stage of the scale and 

have got increments in consideration of educational qualification(s), Graduation Pay/ 

Professional Qualification Pay shall be payable as under: 

1. Those who are graduates and/or NDC - 
?4IO/- p.m. after they co~nplete I year . 

?800/- p.m. afier they complete 2 years . 

2. Those who have passed JAlIB or Pan I of CAIB/CAIIB- 

?410/- p.m. afier they complete 1 year 

3. Those who have passed JAIIR and CAI15 or Both Parts of CAIBlCAlIB - 

?410/- p.m. after they complete I year 

?S001- p.m, after they complete 2 yezrs 

t 12 lo/- p.m. after they complete 3 years 

4. Those who are graduatesND2 and have passed JAIIE or Part I of CAIBfCAIIR - 

74i01- p.m. aitcr they comp!ctc ! year 

?ROO/- p.m. after they complete 2 years 

312 101- p.m. after ehey conlplete 3 years 

5 .  Those who are graduates/NDC and have passed JATIB or Both Parts of CATBfCAIIB 
- 

741 01- p.m. ofier they complete 1 year 

?8OO/- p.un. after they complete 2 years 

f 121 0/- p.1~1. after they complete 3 pears 

9 16201- p.m. after they complete 4 years 

?2010/- p.m. after they complete 5 years. 

Note: Refer. lo C l ~ ~ t s e  11 oltl.ris Setlle?ne~~l 
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FIXED PERSONAL PAY 

I CLERICAL STAFF I 

Area of Posting 

(i) Places with population of more 1585 
than 45 lakhs 

(ii)Places wilh population of 12 
lakhs and above including 
State of Goa 

Total FPP payable 
where bank's 

accommodation 
is not provided 

P 

1 SUBORDMATE STAFF 
I 

Total FPP payable 
where bank's 

accommodalion 
is provided 

3 

I I 
(iii) Other places not covered in (i) 

and (ii) above 

I 

(ij  P!aces with population of more 790 73 0 
than 45 lakhs 655  1 

increment 

of FPP 

I 

1550 1450 1310 
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SCHEDULE IV 

SCHEDULE FOR REIMBURSEMENT OF 
HOSPlTALISATION EXPENSES 

MEDCI AL INSURANCE SCHEME. 

Having regard to tie need to extend better coverage and reimbursement of hospitalization 

a ~ ~ d  medical expenses incurred by the officers I employees/dependent family members, the 

demand for full reimbursement of expenses connected with hospitalisation and medical 

treatment including dotniciliary l\ospitalization and domiciliary treatment was discussed by 

and between the parties and a new scheme for reimbursement of medical expenses has been 

formulated. 

The salient feature of the Scheme is as under: 

The scheme shall cover expenses of the officers / employees and dependent family 

members in cases he/she shall contract any disease or suffer i i u r ~ ,  any  illness (hereinafter 

called DISEASE) or sustain any bodily injury through accident (hereinafter tailed 

INJURY) and if such disease or injury shall require any employee/ dependent f ~ m i l y  

member, upon the advice of a duly qualified Pllysiciadfi4edical SpeciaIisUMedical 

practirioner (hereinafter called MEDIC.4L PRACTITIONER) or of a duly qudified 

Surgeon (hereinafter called SURGEON) to inmr ho.spi:alizatiorJ doxiciliaq 

hospitaljzatio~l and domiciliary treatment expenses as defined in the Scheme, for 

rnedical/surgical treatment at any Nursing Home/ Hospital / Clinic (for domiciliary 

Ireatmcni)/ Dny care Centre which are registered wilh !he local bodies in India as herein 

defined (hereinafter called HOSPITAL) as an inpatient or otherwise as specified as per the 

scheme. 

The Sclteme covers Employee -t Spouse + Dependent Cliildren + ally two of the dependent 
Paren 1s il'arents-i 11-law. 

No age limil for dependent children (including step clzildreil rind legally adopted 
children). & 
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A child would be considered dependent if hisher monthly income does not exceed 
7 10,000/- per month; 

Widowed Daughter and dependent divorced / separated daughters, sisters 
including unmarried / divorced / abandoned or separated from husband1 widowed 
sisters and Crippled Child shall be considered shall be considered as dependent for 
the purpose of this policy. 

Physically challenged Brother / Sister with 40% or more disability shall also be 
covered as Dependent. 

No Age Limits for Dependent Parents. Any two, i.e. either dependent parents or 
parents-in-law will be covered as dependent. 

Parents would be considered dependeilt if their ntonthly income does not exceed 
f 10,000/- per month or as revised by Indian Banks' Association in due course, and 
wholly dependent on the enlployee as defined in this scheme. 

All the existing permanent oacers  / employees of the Banks which are .parties to this 
' 

Settlement shall be covered by this Scheme from the date of introduction/implementation 
of this Scheme; All New Officers / employees shall be covered from the date of joining as 
per their appointment in thebank. 

Till the new scheme is made effective and gets implemented, the existing provisions as per 
Bipartite Settlement/ Joint Note dated 27.4.2010 wi!l continue ro operate. 

The new Scheme as applicable to the officers/ employees in service would be continued 
beyond their retiren~entlsuperamuationJresignation, etc. subject to payment of stipulated 
premium by them. 

The new Scheme would also cover the existing retired officers1 employees of the Banks 
and dependent spouse subject to payment of stipulated premium by then?. 

I n  the event of any claim becoming admissible under \his scheme, the Bank will reimburse 
the m o u n t  of such expenses as would fall under different heads mentioned below and as 
are reasonably and medically necessary incurred thereof by or on behalf of such employee. 

Reilnburscment shall cover Room and Boarding expenses as provided by the 
I-lospitnl/Nursizlgg Home not exceeding 7.5000 per day or [he actual amount whichever is 
less. Inten:i\rc Care Unit (ICU! expenses not exceeding 77500/- per day or achial amount 
\vhichevcr is less. Surgeon, team of surgeolk, Assistnn t surgzon, Anaesthelisl, Medical 
Practitioner, Consultants, Specialists Fees, Nursing Charges, Service Charges, IV 
Administration Charges, Nebulization Charges, RMO charges, Anaesthetic, Blood. 
Oxygen, Optration Tileatre Charges, surgical appliances, OT consumables, Medicines ik 

LP- 
6. 

!J--- 
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Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of Artificial Limbs, cost of prosthetic 
devices impianted during surgical procedure like pacemaker, defibrillator, ventilator, 
orthopaedic implants, Cochlear Implant, any other implant, Intra-Occular Lenses, infra 
cardiac valve replacements, vascular stents, any other valvc replacement, laboratory/ 
diagnostic tests, X-ray CT Scan, MRI, any other scan, scopies and such similar expenses 
that are medically necessary or incurred during hospitalization as per the advice of the 
attending doctor. 

Hospitalization expenses (excluding cost of organ) incurred on donor in rcspect of organ 
lransplant to of iced  employee/dependent would also be covered for reimburrcn~ent. 

Pre a d  Post Hospitalizatiol~ expenses payable in respect of each kospitalization shall be the 
actual expenses incurred subject ro 30 days prior' tu hospitalization and 90 days after 
discharge. 

Alternative systems of treatments other than trealment under Allopathy or modem medicine 
shall include Ayurveda, Unani, Siddha, Homeopathy and' Naturopathy in the Indian 
context, for Hospitalization and Domiciliary treatment. 

CASHLESS FACILITY: The scheme also includes the benefrt of cashless treatment 
facility in hospitals under a scheme worked by the Banks and the hospitals under a common 
insurance scheme. 

CONTRIBUTION: Thc officers I employees shell not be required to share the cosl of 
sllch benefits under the new scheme. However, in the case of officers I m-qdoyees retiiigg 
from thz Eanks after  he scheme is ir,troduced 2nd those v;ho are a!rezdy reiited from the 
services of the banks and who opt to avail the benefits of the scheme, the amount of 
contribution by such persons shall be decided at the respective Bank level. 

Day care Trentmen:~ sliall be covered under the scheme and \vould refer to medical 
treatment and or surgical procedure which is 
I.  undertaken under general or Iacal anaesthesia in a hospitolldny care centre in 

less than a day because of techological advancement, md 

. . 
11. \vhictl would have otllenvisz required Ilospitalisation of more than a day. 

Treatment nom~ally raken on an out patient basis is not included in  rlre scope urtllis 
definition. 

DOMICILLARY HOSPITALIZATION: Domiciliary Hospilalizaticn shall be covered 
under this scl~erne and ~ r ~ o u l d  mcm medical treatment for an illness/di'seasr/injucy which in oe-. 
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the normal course would require care and treatment at a hospital but is actually taken while 
confhed at home under any of the following circumstances : 

a) The condition of the patient is such that helshe is not in a condition to be removed to a 
hospital or 

b) the patient takes treatment at home on account of nan-availability of room in a 
hospital. 

DOMICILIARY TREATMENT shall also be covered under this scl~enle i.e. treatment 
taken for specified diseases which may or may not require hospitalization as meritioned 
herein belo\\:. 

Domiciliary Hospitalization I Domiciliary Treatment : Medical expenses incurred in case of 
the foIlowing diseases which need Domiciliary Hospitalization /domiciliiuy treatment as 
may be certified by the recognized hospital authoriries and bank's 'medical officer shall be 
deemed as hospitalization expenses and reimbursed to the extent of 100%. 

Cancer, Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Aiiments , Pleurisy , 
Leprosy, Kidney Allment, All Seizure disorders, Parkinson's diseases, Psychiatric disorder 
including schizophrenia and psychotherapy, Diabetes and its complications, hypertension, 
Asthnla, Hepatitis -B, Hepatitis - C ,  Hemophilia, Myasthenia gravis, WiIson's disease, 
Ulcerative Colitis, Epidermolysjs bulloss, Venous Thrombosis (not caused by smoking) 
Aplaslic Anaemia, Psoriasis, Third Degree burns, Muitis ,  Hypothyroidism. 
Hyperthyroidism, expenses incurred on radiotherapy and chemotherapy in the treatment of 
c.ancer and leukemia, Glaucoma, T u m ~ r ,  Diphtheria, Malaria, Non-Alcaholic Cirrhosis of 
Liver, Purpura, Typhoid, Accidents of Serious Nature, Cerebra! Palsy, Polio, all Strokes 
leading to Paralysis, Haemorrhages caused by accidents, all animal/rep~ile/insecl bite or 
sting, chronic pancreatitis, Itnmuno suppressants, multiple sc le r~s is  i motor neuron disease, 
status asthamaticus, sequalea of meningitis, osteoporosis, muscular dystrophies, sleep 
apllea syndrome(not related to obesityj, any organ related (cllron~c) condition, sickle cell 
disease, systen~ic lupus erythernalous (SLE), any connective tissue disorder, varicose 
veins, Ihromba en-tbolism venous tluombosis/ venous thrombo embolism (VTE), growth 
disorders. Graves' disease, Chronic Pulmonary Disease, Chronic Eronchitis, Physiotllerapy 
and sb4ine flu shall be considered for reinlbursement under domiciliary treatment. 

The cost of mzdicit~es, investigations, and consullalions, &.in respect of domiciliary 
treatment shall be reimbursed for the period stated by the specialist in Prescription. If  no 
period stated, the prescription for the purpose of reimbursement shall be wdd 
not exc~cdiclg 90 days. 
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HOSPlTAL / NURSING HOME: A Hospital under this scheme would mean any 
institution established for in-patient care and day care treatment sf illness and/or injuries 
and which has been registered as a Hospital with the focal authorities under the Clinical 
establishments (Regismtion and Regulation) Act, 2010 or under the enactments specified 
under the Schedule of Section 56(1) of the said Act OR complies with all minimum criteria 
as under: 

- Has qualified nursing staff under its e~nploymci~t round the clock. 

- Iias at !east 10 in-patient beds in towns baving a population of less than 10 lacs and 
at least 15 in-patient beds in a11 other places; 

- Has qualified medical practitioner(s) in charge, round the clock; 

- Has  a filly equipped Operatio11 Theatre of its own where surgical procedures are 
canied out; 

- Maintains daily records of patie~ls and makes these accessible to thc: insurance 
company's authorized personnel. 

This clause will I~owever be relaxed in areas where it is djfficult to fmd such hospitals. 
The t e n  ' Hospital 1 Nursing Home ' shall not include an establishment which is a place 
of rest, a place for the aged, a.place for drug-addicts or placc for alcoho!ics, a hotel or a 
similar place. 

HOSPITALIZATION: Hospitalization would mean admissior, in a Hospital/ Nursing 
Home for a ~ninimunl pe r i~d  of 23 ccnsecutive hours of inpatient care except for specified 
proceduresftreatn-~enis, where such admission could be for a period of less than a day, 

ID  CARD: In :ems of Lllr scheme <vrived at between the Banks a ~ d  insurance companies, 
ID Cards would be issued to ail the office~s I empioyecs/ dependent family members/retircd 
officers 1 employees/their depend en:^ for the purpose 9f wai l ing cashless facility in 
nehlork hospitals. 

PRE-EXISTING DISEASE: Prc Existing Diseases would be covered for reimburserr,en( 
under this scheme. 

FRE-HOSPITALISATION MEDICAI, EXPENSES: Medical expenses incurred 
immediately 30 days bcforc tilt insured person is hospitalized will be considered as part of 
(I claim provided that sucl~ medical expenses are incurred f a  the same condition for which 

the insured person's hospitalization was required. 
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POST HOSPITALISATION MEDICAL EXPENSES: Relevant medical expenses 
incurred immediately 90 days after the employeel dependent/ retirement employee is 
discharged fiom the hospital provided that such medical expenses are incurred for the same 
condition for which the Insured Person's Hospitalization was required. 

Additional Ex-Gratia for Critical lllness : In addition to the reimbursement covered 
under this scheme, oflicers / employees (only officers / employees and not their 
dependents or retired officers / employees) shall be provided additional ex gratia of f 
1,00,000/- . In case an employee contracts a Critical Illness as listed below, the sum of 
T1,00,000/- shall be paid. This benefit shall be provided on first detection/diagnosis of the 
Critical Illness. 

c 
ii Cancer including Leukemia 
\ Stroke 

Paralysis 
By Pass Surgery 
Major Organ Transplanrnone mmow transplantation 
End Stage Liver Disease 

I Heart Atlack 
Kidney Failure 
I-Ieart Valve Replacenlenl Surgery 

Hospitalization is not required to claim this benefit. 

Expenses on Hospitalization for minimum periad of a day are adniisdble. However, this 
time limit shall not be applied to specific treatments, such as: 

-A- 

-torny 71 Haemo dialysis 
I 

2 
3 

& 

I chemotherapy 

I I 

Appendectomy 20 1 Fissurectomy / Fish~lectomy 
Auroplasty not Cosmetic in nature 
Coronary angiogzphy /Renal 

, Coronary nngiopiasty 

7 
8 
9 

6 Dental surgery 
1 hernia 

D&C 
Excision of cyst~granulon~a/lump/~umor 

Eye surgery 
10 , I:racluse incliidi t?g hairline fracture 

25 
26 
27 

-- ~ .--- ~ 

Parentera1 cl~emotherrlpy 
Polypectomy 
Septoplastjl 

28 Piles/ fistula 1, 
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131 
141 Incision and drainage of abscess 32 Liver aspiration 

- 

Varicocelectomy 33 Sclerotherapy 

16 OperationsMicro surgical operations on 36 Lumbw puncture 
the nose, middle cadi ntemal car, 
tongue, mouth, face, tonsils & adenoids, 37 Ascitic Pleural tapping 
salivary glands & salivary ducts, breast, 
skin & subcutaneous tissues, digestive 
tract, femalelmale sexual organ$ . 

This condition will also not apply in ca& of stay in hospital of less than a day provided the 
treatment is undertaken under General or Local Anesthesia in a hospital I day care centie in  
less than a day because of technological advancement and whicl~ would have othenvisc 

required hospitalization of more than a day. 

MATERNITY EQENSES BENEFIT EXTENSION : Hospitalization expenses in respect 
of the new born child car? be covered within the Mother's Maternity expenses. The 
maximum benefit allowable under this clause will be up to T 50000/- for normal delivery 
and-? 75,000/- fcr Caesarean Sectior,: 

Baby Day one Cover: New born baby is covered from Cay one. All expenses incurred on 
the ncw borrn baby during matcmity will be covered in additiou to the maternity limit and 
up to Rs, 20,000/-. 

Ambulance Chxges: Ambulance charges are payable up to Rs 2500/- per trip to hospital 
and / or trmsfer to another hospital or transfer f ~ o m  hospitzl to home it' medically advised. 
Taxi and Auto expenses in ach131 maximum up to Rs750/- per trip will also bc 

reirnburszble. 

Ambulance cl~arges actually incurred on transfer from one center to another center due to 

Non availability of medical services/ medical complication shall be payable in full. 

Congenital Anomalies: Expenses for Treatment of Congenital Internal / External diseases, 
defects anomalies are covered under the JC 1 leine. 

Psyc11iat1-ic diseases: Expcnscs for trzalnlellt .-rF psychiatric and ps)rclloson~atic diseases 
shall he payable with or without hospilalization. & 
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Advanced Medical Treatment: All new kinds of approved advanced medical procedures for 
e.g. laser surgery, stem cell therapy for treatment of a disease is payable on hospitalization 
/day care surgery. 

Treatment taken for Accidents can be payable even on OPD basis in Hospital. 

Taxes and other Charges : A11 Taxes , Surcharges , Service Charges , Registration charges, 
Admission Charges , Nursing , and Administration charges to be payable. 

Charges for diapers and sanitary pads are payable,if necessary, as part of the treatment. 

Charges for Hiring a nurse / attendant during hospitalization will be payable only in case of 

s" recorninendation from the treating doctor in  case 1CV / CCU, Neo natal nursing care or any 
7. other case where the patient is critical and requiring special care. 

Treatment for Genetic Disorder and stem cell therapy shall. be covered under the scheme. 

Treatment for Age reIated Macular Degeneration (ARMD), treatment such as Rotational 
Field Quantum magnetic Resonance (RFQMR), Erhanced External Counter Pulsation 
(EECP), etc. are covered under the scheme. Treatment for all neurological/ macula; 
degenerative disorders shall be covered under the scheme. 

Rental Charges for External and or durable Medical equipment of any kind used for 
diagnosis and or treatment including CPAP, CAPD, Bi-PAP, Infusion pump etc. will be 
covered under the scheme. However purchase of the above equipment to be subsequently 
used at home in exceptional cases cn niedicel advice shall be ccvered. 

Ambulatory devices i.e., walker, crutcl~es, Belts, Co!lars, Caps, Splints, Slings, Braces, 
Stcckings, elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pump, 
Diabetic foot wear, Glucomeler (including Glucose Test Strips)/ Nebulizer] prosthetic 
devise/ Thermoineter, alpha / water bed and similar related items etc., will be covered 
under the scheme. 

Physiotherapy charges: Physiotherapy charges shall be covered for the period specified by 

the Medical Practitioner even if taken at home. 

W11ile rei~nbursemcnt to thc officcrs / e~nplo>:ees shall be made by the Balks as  hitherto, 
rbe Sclleme shall be administered by the Balks tbrougl~ a scheme worked out behveen 
IBNBanks and Iilsurance companies and officers / enlployees would in no way be directly 
bound by the terms and conditions of such scheme or arrangements. -4- 



However, for the purpose of clarity and information, the details of the Scheme worked out 
between IBA/Banks and insurance companies is appended herein as Appendix I & 11. 

The above stated scheme would not supersede the continuation of any bank-level 
arrangement or scheme providing for reimbursement of medical expenses, which is  not 
covered herein, that may be in operation in any Bank. 

\ ,  
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Appendix I 

Medical Scheme for the Officers/ Employees of IBA Member Banks, 
parties to the Bipartite Settlement/ Joint Note dated 25* May 2015 

In lieu of the Existing Hospitalization Scheme 

The scheme covers expenses of the officers / employees and dependent in cases helshe shall contract 
any disease or suffer from any illness [hereinafter carled DISEASE] or sustain any bodily injury through 
accident (hereinafter called INJURY) and if such disease or injury shall require any such insured Person, 
upon the advice of a duly qualified Physician/Medical ~ ~ e c i a l k t / ~ e d i c a l  practitioner (hereinafter called 
MEDICAL PRACTITIONER) or of  a duly qualified Surgeon (hereinaRer called SURGEON] to incur 
hospitatization/domiciliary hospitalization and domiciliary treatmsnt expenses as defined in the Scheme, 
for rnedical/surgical treatment at any Nursing Horne/Hospital / Clinic (for domiciliary treatment)) day care 
Centre which are registered with the local bodies, in India as herein defined {hereinafter called HOSPITAL) 
as an inpatient or otherwise as specified as per the scheme, to the extent of the sum insured + Corporate 
buffer. 

1.1. The Scheme Covers Employee + Spouse + Dependent Children * 2 dependent Parents /parents-in- 

law. 

No age limit for dependent children. [including step children and legally adopted children ) A 

child would be considered dependent i f  their monthly income does not exceed Rs. 10,000/- 

per month; which is a t  present, or revised by Indian Banks' Association in due course. 

Widowed Daughter and dependant divorced / separated daughters, sisters including 

ucmarried / divorced / zbandoned or separated from husbano/ widowed sisters and Crippl~d 

Child shall be considered as dependent for the purpose of this policy. Physically challenged 

Brother / Sister with 40% or mGre disability. 

No Age Limits for Dependent Parents. Either Dependent Parents or parents-In-law will be 
covered. Parents would be considered dependent if their monthly income does not exceed Rs. 

10,000/- per month, which is at present, or revised by Indian Banks' Association in due course, 

and wholly dependen: on the ernployee as definzc! in  this scheme. 

(The definition of family shall undergo a change as decided in due covrse in  the negotiations) 

1.2.1 nrl New Officers / employees to be covered fram the date of joining as per :heir appointment 
letter.  or additions /deletions during poiicy period, premium. to be charged /refunded on pro 
ra:a basis. 

1.2.2 Continuity benefits coverage to officers / employees on retirement and also to the Retired 
Officers/ employees, who may be inducted in the Scheme. 

1.3 Sun) Insured: Hospitalization and Domiciliary Treatment coverage as defined in Lhe scheme per 
annurn 

Officers : Rs.400C00 
Clerical Staff : Rs.300000 
Sub Staff ; Rs.300000 

Change in sum insured after commencement of  policy ro be considered in case of prorpotion of 
the employee or vice versa. L- 
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1.4 Corporate Buffer: Rs. 100,00,00,000/- Corporate buffer may be appropriated as per the premium of 
the bank. If the Corporate buffer af one bank is  exhausted, the remaining amount can be clalmed 
from the unutilized corporate buffer of the other banks. Corporate Buffer can be authorized by the 
Management, through an Authorized person /Committee as decided by IBA / Bank, and informed 
directly to the THlRD PARTY ADMLNISTRATOR by keeping the Insurance company in the loop. 

1.5 In the event o f  any claim becoming admissible under this scheme, the company wjll pay through 
Third Party Administrator to  the Hospital j Nursing Home or insured the amount of such expenses 

as wbuld fall under different heads mentioned below and as are reasonably ahd medically 

necessary incurred thereof by or on behalf of such insured but not exceeding the Sum Insured i n  

aggregate mentioned in  the schedule hereto. 

A. Room and Boarding expenses as provided by the Hospital/Nursing Home not exceeding 
Rs. 5000 per day or-the actual amount whichever is less. 

8. intensive Care Unit (ICU) expenses not exceeding Us. 7500 per day or actual amount 

whichever is less. 

C. Surgeon, team of surgeons, Assistant surgeon, Anesthetist, Medical Practitioner, 

Consultants, Speclalists Fees. 

D. Nursing Charges , Service Charges, IV  Administration Charges, Nebulization Charges, RMO 

charges, Anaesthetic, Blood, Oxygen, Operation Theatre Charges, surgical appliances, OT 

consumables, Medicines & Drugs, Dialysis, Chemotherapy, Radiotheraoy, Cost of Artificia! 
Limbs, cost of prostheric devlces implanled during surgical procedure like pacemaker, 

Cefibrillator, Vectilator, orthopaedic implants, Cochlear Implznt, ar.y other implant, Intra- 

Orcular Lenses, , inka cardiac valve replacements, vascular stents, any other .valve 

replacement, laborator//diagnostic tests, X-ray CT Scan, MRI, any other scan, scopies and 
such similar expenses that are medically necessary, or incurred during hospitalization as per 

the advice of the attending doctor. 

E. i-lospitalizatizm expenses (excluding cost o! organ) incurred on donor in respect of organ 
transplant to the insured. 

1.6 Pre and Post Hr?spita!ization expenses payable in  respect o l  each hospitalization shall be the 

actual expenses incurred subject to 30 days p~ io r  to  hospitalization and 90 days after discharge. 

2.1 ACCIDENT: An accident i s  a sudden, unforeseen and involuntary event csused resclting in injury - 

A. "Acute condition" -Acute condition is a disease, illness or injury that i s  likely to respond quickly 
to treatment which aims to return the person to his or her state of hearth immediately before 
suffering the disease/iIlness/injun/ which leads to full recovery. 

8. "Chronic condition" - A  chronic condition is defined as a disease, illness, or injury !hat has one or 
more of the fol!owing characteristics - . 

i. It needs ongoing or long-term monitoring through consultations, examinations, check- 
ups and/or tests - 

ii. I t  needs ongoing or long-term control or ielief of symptoms 
... 
111. It requires your rehabilitation or for you to be specially trained to cope with it 

d 44 
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iv. It continues indefinitely 
v. It comes back or is likely to come back. 

2.3 ALTERNATIVE TREATMENTS: 

Alternative Treatments are forms of  treatment other than treatment "A l l opa th~  or "modern 

medicine and includes Ayurveda, unani, siddha homeopathy and Naturopathy in the Indian Context, 

for Hospitalisation only and Domiciliary for treatment only under ailments mengoned under clause 

number 3.1 
(Ref: 3.4 Alternative Therapy) 

2.4 ANY ONE ILLNESS: 

Any one illness will be deemed to mean continuous period of illness and it includes relapse within 45 

days from the date of  [ast consultation with the Hospital / Nursing Home where treatment has been 

taken. Occurrence of  the same illness after a lapse of 45 days as stated above will be considered as 

fresh illness for the purpose of this policy. 

2.5 CASHLESS FACILITY: 

Cashless facility "means a fadity extended by the insurer to the insured where the payments, of the 

cost of treatment undergone by the employee and the dependent family member; of the insured in 

accordance with the poIicy terms and condi:ionS, or directly made to the network provider by the 

insurer to the extent pre-authorization approved, 

2.6 CONGENITAL ANOMALY: 

Congenital Anomaly refers to a condition(s) which is present since birth, and which i s  abnormal with 

reference to form, structure or positicn. 

a. Internal Congenital Anomaly which is nut in the visible and accessible parts of th9 body 

b. External Congenital Anomaly which i s  in thevisible ahd acces:ible parts of the body 

2.7 CONDITION PRECEDENT: 

Condition Precedent shall mean a policy term or condition upon which the Insurer's liability under the 

policy i s  conditional upon. 

2.8 CONTRIBUTION: 

The Officers / employees will not share the cost of an indemnity claim an a ratable proportion from 

their personal Insurance Policies. &- 
2.9 DAYCARE CENTRE: 
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A day care centre means any institution established for day care treatment of illness and/ or injuries or 
a medical setup within a hospital and which has been registered with the local authorities, wherever 
applicable, and is under the supervision of a registered and quaJified medical practitioner AND must 

comply with all minimum criteria as under;- 

- has qualified nursing staff under its employment 
- has all qualified medical practitioner(s) in charge 
- hasa fully equipped operation theatre of i ts  own where surgical procedures are carrled out. 

- maintains daily records of patients and will make these accessible to the insurance companies 
authorised personnel. 

2.10 DAY CARE TREATMENT: 

Day care Treatment refers to nledical treatment and or surgical procedure which is 

iii. undertaken under general or foca[ anesthesia in a haspitaltday care Centre in less than a day d 
because of technological advancement, and . 

iv. Which would have otherwise requireda hospitalisation of more than a day. 

Treatment normally taken on an out patient basis is not included in the scope of this deFinition. 

2.11 DOMICILIARY HOSPITALtZATION: 

Domiciliary Hospitalization means medjcal treatment for an ilhess/disea;e/injury which in the 

normal course would require care and treatment at a hospital but is actually taken while confined at  

home under any of the following circumstances: 

c) The condition or the patient is such that hejshe i s  not in a c~ndition to be removed to a 
hospital or 

d) Thepatient takes treatment a: home on account of non-availability o f  room in a hospital. 

Treatment taken for specified diseases which may or may not require hosp;ralization as mentioned 

i n  i h ~  Scheme under clause Number 3 .1  

A Hospi!al means aw institution established for in-patient care and day care treatment of illness 
and/or injuries and which has been registered as a Hospital with the local authori(ies under the 

Clinical establishments (Registration and Regulatjcn) Act, 2010 ar under the enactments specified 

under the Schedule of Section 56(1) of the said Act OR complies with ali minimum criteria as under 

- Has qualified nursing'staff under its employment round the clock. 

- Has at  least 10 lo-patient beds in towns having a population of less than 10 lzcs and a t  least 

15 in-patient beds in all other places; 

- Has qualified medical practitioner(s) in charge rourld the clock; A .  w 



loh Bipartite Settlement 

- Has a fully equipped Operation Theatre of its own wheresurgfcal procedures are carried out; 

- Maintains daily records of patienls and makes these accessible t o  the insurance company's 

authorized personnel. 

The term ' Hospital / Nursing Home ' shall not  include an establishment which Is a place of rest, a 
place for the aged, a place for drug-addicts or place for alcoholics, a hotel or a similar place. 

This clause will however be relaxed in areas where i t  is difficult to find such hospitals. 

2.14 HOSPITALIZATION: 

= .  
Hospitalization means admission in a ~osp i ta l /~urs ing  Home For a minimum period of 24 consecutive 
hours of inpatient care except for specified procedures/treatments, where such admission could be 
for a period of less than a day, as mentioned in clauses 2.9 and 2.10 

2.15 (0 CARD: 

ID Card means the identity card issued to the insured person by the THIRD PARTY A0MINISTRP;TOR 
t3 avail cashless facility in network hospitals. 

2.16 ILLNESS: 

Illness means a sickness or a disease or pathological condition leading to the impairment of normal 
physiological function which manifests itself during the policy period and requires medical trsatment. 

2.17 INJURY: 

Injury means accidental physical bodily harm excluding illness or disease which is verified and 
certified by a medical practitioner. 

Hawever all tvpes of  Hospitalization is covered under the Scheme. 

2.18 IN PATIENT CARE: 

In Patiect Care means treatment for which the insured person has to stay in a hospital for more ihan 
a day for a covered event. 

2.19 !NTENSIVE CARE UNIT: 

Intensive Care Unit means an identified section. ward or wing of a Hospital which is under the 
constant supervision of a dedicated medical practitioner(s) and which i s  specially equipped for the 
continuous monitoring and treatment of patients who are in a critical condition. or require life 
support facilities and where the level.of care and supervision is ~onsiderably more sophisticated 
and intensive than in thr  ordinary and other wards. 

2.2D MATERNITY EXPENSES: 

  at ern it^ expen'ses/treatrnent shall include: 

a] Medical treatment expenses traceable to c.hildbirth (includir;g complicated deliveries and 
caesarean sections incurred during hospitalization). 

b) Expenses towards medical termination of pregnancy during the policy 



m 
lom Blpartlte Settlement 

C) Complications on Maternity would be covered up to the Sum Insured plus the Corporate Buffer. 

2.21 MEDICAL ADVICE: 

Any consultation or advice from a medical practitioner/doctor including the issue of any prescription or 
repeat .prescription. 

2.22 MEDICAL EXPENSES: 

Medical Expenses means those expenses that an insured person has necessarily and actually incurred 
For medical treatment on account of illness or accident on the advice of a medical practitioner. as long 
as these are no more than would have been payable if the insured person had not been insured. 

2.23 MEDICALLY NECESSARY: 
. Medically necessav treatment is defined as any treatment, test, medication or stay in  hospital or part 
d a stay in a hospital which . - 

- is required for the medical management of the illness or injury suffereci by the insured; 

- must not exceed the level OF care necessary to provide safe, adequate and appropriate medical 
carein scope, duration or intensity; 

- must have beer; prescribed by a medical practitioner; 

- must confirm ko the professionaf standards widely accepted in  international medical practice or by 
the medical community in lndia. 

2.24 MEDICAL PRACTITIONER: 

Medical Practitioner is a person who holds a valid registration from the Medical Council of any State or 
Medical Council cf lndia or Council for Indian Medicine or the homeopathy set up by the Government of 
lndia or a State Go~ernment and ':s thereby entitled 10 practlce rnedicine within i ts jurisdiction; and is 

acting wi:hjn the scope and jilrisdiction of his license. The term medical practitioner wol~lr l  inc!ude 
physician, specialist and surgeon. 

!The Registered practitioner should not be the insured or dose family members such as parents, 
parcnts-in-law, spouse and children.) 

2.25 NETWORK PP,OVIDER: 

Network Provider means hospitals or health care providers enlisted by an insurer or by a Third Party 
Administrator and insurer together to provide medical services to an insured on payment by a cashless 
facility. 

The list of nc:work hospitals i s  maintained by and available with the THIRD PARM ADMINISTRATOR and 
the same is subject to amendment from time to time. 

2.26 NEW BORN BABY: 

A new born baby means baby b ~ r n  during the Policy Period aged belween one day and 90 days, both 
days inclusive. 

2.27 NON NETWORK : 
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Any hospital, day care Centre or other provider that is not part of the network. 

2.28 NOTIFICATION OF CtAlM 

, Notification of claim is the process of notifying a claim to the Bank, insurer or Third Party Administrator 
as well as the address/telephone number to which it should be notified. 

2.29 OPD TREATMENT: 

OPD Treatment i s  one in which the insured visits a clinic/hospital or associated facility like a 
consultation room for diagnosis and treatment based on the advice o f  medical a practitioner. The 
insured is not admitted as a day care or in-patient. 

2.30 PRE-EXISTING DISEASE: 

Pre Existing Disease is any condition, ailment or injury or related condition(s) for which you had signs or 

symptoms, and/or were diagnosed, and/or received medical advice/treatrnent, prior to the first policy 
issued by the insurer. 

2.31 PRE - HOSPITALISATION MEDICAL EXPENSES: 

Medical expenses incurred immediately 30 days before the insured person is hospitalized will be 

considered as part of a claim as mentioned under Item 1.2 above provided that; 

i. such medical expenses are incurred for the same condition for which the insured person's 

hospitalization was required and 

ii. the inpatient hospitalization claim fo: such hospitalization 1s admissible by the insurance company. . 

2.32 POST HOSPlTALLSATlON MEDICAL EXPENSES: 

Relevant medical expenses incurred immediately 90 days after the Insured person is discharged from 
the hospital provided that; 

a. Such Medical expenses are incurred fur the same condition for which the !r,sured Person's 

Hospitalization wzs required; and 

b. The in-patient Hospitalization claim for such tlospitalization is admissible by the Insurance 

C~rnpany. 

2.33 QUALIFIED NURSE: 

Qualified Nurse i s  a person who holds a valid registration from the Nursing Council of lndia or the 
Nursing Council of any state in lndia and/or who i s  employed on recommendaticn of the attending 
medical practitioner. 

2.34 REASONABLE AND CUSTOMAR!' CHARGES: 

Reasonable Charges means the charges for services or supplies, which are the standard charges for rile 
specific provider and consistent with the prevailing charges in tl e geographical area for identical or similar 
services, taking into account the nature of the illness/injury involved. 
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235 ROOM RENT: 

Room Rent shall mean the amount charged by the hospital for the occupancy of a bed on per day basis. 

2,36 SUBROGATION: 
Subrogation shall mean the tight of the insurer to assume the rights of the insured person to 
recover expenses paid out under the policy that may be recovered from any other source. I t  shall 
exclude the medical / accldent policies obtained by the insured person separately. 

2.37 SURGERY: 

Surgery or surgical procedure means manual and/or operative procedure(s) required for trealment 
of an illness or injury, correction of deformities and defects, diagnosis and'cure of diseases, relief of 
suffering or prol~ngation of life, performed ,in a hospital or day care Centre by a medical 
practitioner. 

2.38 Third Party Administrator 

Third Party Administrator means a Third Party Administrator who holds a valid License frbrn Insurance 
Regulatory and Development Ailthori?y to act as a THl80 PARTY ADMINISTRATOR and i s  engaged by 
the Company for the provision of health services asspecified in the agreement between the Company 
andThird Party Administrator. 

2.39 UNPROVEN/EXPERIMENTAL TREATMENT: 

Unproven/ExperimentaI treatment is trearrnent, including drug Experimental therapy, which is  not 
bared on established medical practice in India. 

3. COVERAGES: 

3.1 Domiciliary Hospitalization / Domiciliary Treatment : Medical expenses incurred In case of tke following 
diseases which need Dotniciliary Hospitalization /domiciiiaty treatment as may be certified by !he 
attending rneoical pracritioner and / or bank's 'medical officer shall be decmed as hospitaliza1ion 
expenses and reirnbilrsed to t h ~  extent of 100% 

Cancer , Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Ailments . Pleurisy , Leprosy, Kidney 
A i l r n ~ ~ t  , All Seizure disorders, Parkinsan's diseases, Psychiatiic disorder including schizophrenia and 
psychotherapy, Diabetes and its complications, hypecension, Hepatitis -8, Pepatitis - C, Hemophilia, 
Myasthenia gravis, Wilson's disease, Ulcerative Colitis , E pidermolyzis burlosa, Venous Thrombosis(not 
caused by smoking) Aptastic Anaemia, Psoriasis, Third Degree burns, A ~ t h r i t i s  , Ilypothyroidisrn , 
Hyper?hyroidism expenses inclrrred on radiotherapy and chemotherapy in the treatment of cancer and 
leukemia, Glaucoma. Tumor, Diptheria, Malaria~Non-Alcoholic Cirrhosis of Liver, Purpura, Typhoid, 
Accidents of Serious Nature , Cerebral Palsy, , Polio, All Strokes Leading to Paralysis. Haemorrhages 
caused by accidents, Al l  anirnal/reptile/insect bite or sting , chronic pancreatitis, lmmuno suppressants, 
nlultiple sclerosis / motorneuron disease, status asthamaticus, sequalea o f  meningitis, osteoporosis, 
rntrsc~~lar dystrophies, sieep apnea syndrome(n0t related to obesity), any organ related (chronic) 
condition. sickle cell disease, systemic lupus erylhematous ISLE), a n y  connective tissue disorder, 
varicose veins, thrcrnbo embolisn~ venous thrornbosis/venous thrombo embolism (VTE)I, growth 
disorders, G T ~ L ~ S '  disease, Chronic obstructive Pulmonary Disease, Chronic Bronchitis, Aslhma, 
Physiotherapy and swine flu shall be considered for reimbursemenr under 
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The cost o f  Medicines, Investigations, and consultations, e t c h  respect of domiciliary treatment shall be 
reimbursed for the period stated by the speclalist and / or  the attending doctor and / or the b a n k  
medical officer, in Prescription. If no period stated, the prescription for the purpose of reimbursement 
shall be valid for a perlod not exceeding90 days. 

3.2 Critical Illness : To be provided to the employee only subject t o  a sum insured of Rs. l,OO,OOO/- . Cover 

starts on inception of  the poficy. In case an employee contracts a Critical Illness as listed below, the total 

sum insured of  Rs.1,00,000/- is paid, as a benefit. This benefit is provided on first detection/diagnosis of 

the Critical Illness. 

Cancer including Leukemia 

Stroke 

Paralysis 

. *- By Pass Surgery 

s Major Organ Transplant 

End Stage Liver Disease 

Heart Attack 

Kidney Failure 

Heart Valve Replacement Surgery 

Hospitalization is not required to claim this benefit. Further the Employee csrn claim the cost of 

hospitalization on the same from the Group Medlclaim Pclicy as  cashless / reimbursement of expenses for 

the treatment taken by him. 

3.3 Expenses on Hospitalization for minimum period of a day are admissible. However, this time limit is not 

applied to specific treatments, such as 

1 9 1 Excision of cyst/ gcanuloma/lump/tumor 

- 

Haemo dialysis 1 

2 
3 
4 
5 
6 - 

Adenoideclorny 1 20 

10 
11 

12 

13 

Fissurectomy / Fistulectomv , 

Mastoidectomy - 
Hydrocele 
Hysterectomy 
Inguinal/ ventral/ umbilica/ femoral hernia 

Appendectomy - 
Ascitic / Plueral lapping 
m ~ ~ - ~ - ~  

Auroplasty not ~ o s m ~ i i c  in  nature 
Coronary angiography /Renal 
Coronary angioplasty 

14 
15 

Patenteral chemoth~rapy 

21 
22 
23 
24 
25 

7 ( Dental surgery 

E y e s u r m  
Fracture including hairline fracture /dislocation 
Radiotherapy 

Chemotherapy including parental chernolnerapy 

26 

w 
b" 

Lithorrlpsy 
Incision and drainage of abscess 

,28 
29 
30 

31 

- 
Septoplasty 
Piles/ fisrula 
Prostate surgeries 

Sinusitis surgeries 

32 
33 

Tonsillectomy 
Liver aspiraticy 
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This condition will also not apply in case of stay in hospital of less than a day provided - 

16 
17 
18 

19 

- 

a. The treatment is undertaken under General or Local Anesthesia i n  a hospital /day care Centre in  
less than a day because of technological advancement and 

6. Which would have othenvise required hospitalization of more than a day. 

Varicoceleclomy 
Wound suturing 
FESS 
Operations/Micro surgical operations on the nose, 
middle ear/internal ear, tongue, mouth, face, 
tonsils & adenoids, salivary glands & salivary ducts, 
breast, skin &subcutaneous tissues, digestive 
tract, female/male sexual orgaas. 

3.4 Alternative Therapy : Reimbursement of Expenses for hospitalization or domiciliary treatment (under 
clause 3.1) under the recognized system of medicines, viz, Ayurvedic ,Unani, Sidha, Homeopathy. 
Naturopathy , i f  such treatment is taken in a clinic /hospital registered, by the central and state 
government . 

3.5 MATERNITY EXPENSES BENEFIT EXTENSION 

34 
35 
36 

37 

The hospitalization expenses in respect of the new born child can be covered within the Mothefs 
Maternity expenses. The maximum benefit allowable under this clause will be up to Rs. 50000/- for 
Flormal Delivery and-%. 75,000/- for Caesarean Section, 

Sclerotherapy 
varicose Vein Ligation 
All scopies along with biopsies 

Lumbar puncture 

Special conditions applicable to Maternity expenses Benefit Extension: 

1. 9 months waiting period under maternity benefit will be waived from the policy 

!I. Pre-natal & post natal charges in respect of maternity benefit are covered under the policy up 

to 31) days 2nd 50 d2y5 only, uniess the sane requires haspitaliiation. 

111. Missed Abortions , Miscarriage or abortions induced by accidents are covered under the limit 
of Maternity 

IV. Complications in Maternity including operations for extra uterine prpgnar~cy ectopic 
pregnancy would be co;ered in the up to the Sum Insured + Corporate Buffer 

V. Expenses incurred for Medical Termination of Fregnancy 

VI. Ctairn in respect of deliverf to be given irrespective o f  the number of children 

3.6 Baby Day one Cover: New born baby is covered from day one. All expenses incurred on the new 
born baby durine mater~i ty will be covered in addition to the maternity limit up to Rs, 20000j-. 

However i f  the baby contacts any illness the same. shall be considered in the Sun) Insured t 

Corporate buffer. Baby to be taken as an additional member within the normal family,floater. 



w 
10'" Blpartlte Settlement 

3.7 Ambulance Charges: Ambulance charges are payable up t o  Rs 2500/- per trip to hospital and / or 
transfer t o  another hospital or transfer from hospital t o  home i f  medically advised. Taxi and Auto 
expenses in actual maximum up t o  Rs750/- per trip. 
Ambulance charges actually incurred on transfer from one center to another center due to Nan 

availability o f  medical services/ medical complication shall be payable in full. 
3.8 Pre- Existing Dlseases / Ailments: Pre-existing diseases are covered under the scheme. 

3.9 Congenital Anomalies: Expenses for Treatment of Congenital Internal / External diseases, defects 

anomalies are covered under the policy 

3.10 Psychiatric diseases: Expenses for treatmenl- of  psychiatric and psychosomatic diseases be payable 
with or witfrout hospitalization. 

3.11 Advanced Medical Treatment: All new kinds of approved advanced medical procedures for e.g. 
laser surgery, stem cell therapy for treatment of a disease is payabte on hospitalization /day care 
surgev. C 

3.12 Treatment taken for Accidefits can be payable even on OPD basis in Hospital up to Sum Insured. 

3.13 Taxes and other Charges :All Taxes, Surcharges, Service Charges, Registration charges, Admission 
Charges. Nursing, and Administration charges to be payable. 

Charges for diapers and sanitary pads are payable i f  necessary as part of the treatment 
Charges lor Hiring a nurse / attendant during hospitalizaticn will be payable only in case of 
recommendation from the treating doctor in case 1CU / CCU, Neo natal nursing care or any other 
case where the patient is critical and requiring special care. 

3.14 Treatment for Genetic Disorder and stem cell therapy i s  covered under the scheme. 

3.15 Treatment for Age related Macular Degeneration (ARMD], treatment such as Hotiitional Field 
Quantum magnetic Resonance (RFQMF;), Enhanced External Counter Pulsatior~ (EECP), etc. are 
covered under the scheme. Treatment for all ne~lro!ogical/ macular degenerative disorders shall be 
covered under the scheme. 

3.16 Renta! Charges for External and or durable Medical equipment of any kind used f3r diagnosis and 
or treatmen: including CPAP, CAPD, Bi-PAP, Infusion pump etc, will be covered under the scheme. 
However purchase of the abovz equipment to be subsec;uentlv used at home in exceptional cases 
on medical advice shall be covered. 

3.17 Ambulatov devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, Braces, Stockings, 
elastocrepe bandages, external orthopaedic pads, sub cutaneous insulin pump, Diabetic foot wear, 
Glucometer (including Glucose Test Stripsj/ Nebulizer/ prosthetic devise/ Thermometer, alpha / 
water bed and similar related items ctc., will be covered under the scheme. 

3.18 Physiotherapy charges: Physiotherapy charges shall be covered for the period specified by the 
Medical Practitioner even if taken at home. 

All claims admitted in respect of any/all insured person/s during the period of  insurance shall not 

exceed the Sum Insured stated in the schedule and Corporate Buffer i f  allocated. 
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4. EXCLUSIONS: 

The company shall not be liable to make any payment under this policy in respect of any expenses 
whatsoever incurred by any insured Person In connection with or in respect of: 

4.1lnjury / disease directly o r  indirectly caused by or arising from or attributable to Waf, invasion, Act of 
Foreign enemy, War like operations (whether war be declared or not). 

4.2 a. Circumcision unless necessary for treatment of a disease not excluded hereunder or as may be 

necessitated due to an accident. 

b. Vaccination or inoculation. 

c Change of life or cosmetic or aesthetic treatment of any description is not covered. 

d. PLastic surgew other than as may be necessitated due to an accident or as part 05 any illness. 

4.3Cost of spectacles and contact lenses, hearing aids. Other than Intra-Ocular Lenses and Cochlear 

smplant. 

4.4 Dental treatment or surgery of any kind which are done in a dental clinic and those that are 
cosmeticin nature. 

4.5 Convalescence, rest cure, Obesity treatment and its complications including morbid obesity, , 
treatncnt re!ating disorders, Venereal disease, intenGonal self-injury and use uf intoxication 
drugs / alcohol. ' 

4.6 All expenses arising out of any condition directly or indirectly caused to or associated wiih Human 
T-cell Lymphotropic Virus Type 111 (HTLB - 111) or lymphadinopathy Associated Virus (LAV) or Ihe 
Mutants Derivative or Variation Deficiency Syndrome or ar,v syndrome or conditian af a similar kind 
iommonly referred to as AIDS. 

4.7 Charges incurred a t  Hospital cr Nursing Home primarily for diagnosis x-ray or Laboratory 
examinations or other diagnostic studies not consistent with or incidental to the dizgnosis and 
treatment of positive existence of presence of any ailment, sickness or injury, fcr which 
confinement i s  required at a Hospital i Nursing Home, unless recommended by the attending 
doctor. 

4.8 Expenses on vitamins and tonics unless forming part of treatment for injury or diseases as certified 
by the attending physician 

4.9 Injury 01. Disease directly or indirectly caused by or contributed to by nuclear weapon / materials. 

4.10 All non-medical expenses including convenience items for personal comfort such as charges tar 
telephone, television, /barber or beauly services, died t charges, baby food, cosmetics, tissue 

paper, diapers, sanitary pads, toiletry items and similar incidental expenses, un!ess and otherwise 

they are necessitated during the course of treatment. 
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CONDITIONS: 

Contract: the proposal form, dectaration, and the policy issued shall constitute the complete 

contract of insurance. 

Every notice or communication regarding hospitalization or claim t o  be given or made under this 

Policy shall be communicated to the office of the Bank, dealing with Medical Claims, and/or the 
THIRD PARTY ADMINISTRATOR ofice as shown in  the Schedule. Other matters relating to the p ~ l i w  

may be comrnvnicated to the policy issuing office. 

The premium payable under this Policy shall be paid in advance. No receipt for Premium shall be 
valid except on Zhc oFficial form of the company signed by a duly authorized official of the 

company. The due payment of premium and the observance and fullillrnent of the terms, 
provisions, conditions and endorsements of this Policy by the lnsured Person in so far as they'relate 

to anything to be done or ccmplied with by the lnsured Person shall be a condition precedent to 
any liability of the Company to make any payment under this Policy. No waiver of  any terms, 
provisions, ccnditions and endorsements of this policy shall be valid unless made in writing and 

signed by an authorised cfficial of the Company. 

Notice of Communication: Upon the happening of any event which may give iise to a claim undet 

this Policy notice with full particulars shall be sent to the Bank or Regional Office or THIRD PARTY 
ADMINISTRATOR named i n  the schedule at ihe earliest in  case of  emergency hospitalization within 
7 days from the time of I-iospitalisation/Domicilary Hospitalisation. 

All supporting documents relating to the claim must be filed with the office of the Bank dealing with 

the claims or THIRD PARD ADMIN!STRATOR within 30 days from the date of discharge from the 

hospital. In case of post-hospitalisation, treatment (limited to 90 days), (as mentioned in  para 2.32) 

all claim documents should be submitted within 30 days after completion of  such treatment. 

Waiver of lhese Conditions 5.4 and S.5 may be considered in extreme cases of  hardship where i t  is 

proved to the satisfaction of the Bank that under the circumstances in which !he insured was 
placed it was no1 possible for him or aay other person to give such notice or deliberate or file claim 

within the prexcribed time-limit.- he same would be waived by the TPA wilhout reference to thex  

Insurance Company. 

The lnsured Person shall obtain and fcrnish to the office of the 8ank dealing with the claims / 
THIRD PARTY' ADMlNlSTRATOA with all original bills, receipts and other documents upon which a 
claim is based and shall also give such additional information and assistance as the Bank through 

the THIRD P A R N  ADMINISTRATOR/Comp3ny may require in dealing with the claim. 

Any medical practitioner authorised by the Bank j Third Party Administrator / shall be allowed to 

examine the lnsured Person in case of any alleged injury or disease leading to Hospitalisation, i f  so 

required. 

The Company shall not be liable to make any payment under this policy in respect of any claim i f  

suc,~ ctainl be in any manner fraudulent or supported by any fraudulent,means or device whether 

by the lnsured Person or by any other person ac t i~g  on his behalf. 6, 
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5.7 DISCLOSURE TO INFORMATION NORM 

The claim shall rejected in the event of misrepresentation, mis-description or non-disclosure ol  any 
material fact. 

5.8 Claims will be managed through the same Ofice of the Bank from where it is managed at present. 
The Insurance Companies third party administrator wil! be setting up a help desk at that office and 
supporting the bank in clearing all the claims an real time basis. 

5.9 In case of rejection o l  claims it would go through a Committee jet up of the Bank, Third Party 
Administrator and United India Insurance Co Ltd. unles, rejected by the committee in real lime the 

claim should not be rejected. 

5.10 There would be a continuity of this Scheme/ benefits to the Retiring O€ficers / employeesand their 
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Appendix II 

Mapping the underwriting, process, servicing and claims for the Medical 
Scheme of the Employees and their family members of Member Banks of 

Indian Banks' Association 

1. Th2 policy will be issued in the name of Indian Banks' Association Member Banks 
and the list of the member banks would be mentioned giving the data of the 
employees bifurcated into:- 

a) Officers with the data of their dependent family members. 
b) Clerical staffwith tile data of their dependent farnily members. 
c) Sub staff wi th the data of their dependent family members. 

Ttie premium is decided by the number of employees uniformly but not 
based on the number of dependent family members. The colleclion of data of 
dependent family members at the initial .stage may take long lime. In such 
cases claims pertaining to dependent family members of employees pe.nding 
colleclion of data may be settled on certification and recommendation of the 
appropriate authority of the respective barik. 

2. The policy will commence on a uniform dale for all the member banks to ensure 
they get h e  benefit of the large number of employees which has been instrumenla1 
in the procurement of the most competitive premium quote and would eventually 
also reflect in a positive claim ratio. 

3. The member banks will submit their data and pay the premium to the lead Insurance 
Company viz. Ui ted  India Insurance Co. Ltd., i n  proportion to their empioyee 
strength. 

4 .  The insured name cf indlan Banks' kss~ciatioli is used for get!@ the benefit of 
mass scale underwriting and a positive claim ratio that would benefic ali  the member 
Banks. All undens~iting, process and c!aim servicing will be done by the member 
Banks' directly with United india Insurance Co. Ltd. and K. M. Eastur Reinsurance 
Brokers Pvt. Ltd. 

5. The Corporate Buffer of all the nlelnber banks will be in pioportion to the 
percentage of heir premium contribution. 

G. The allocation and use of this Corporate Buffer wouId rest with the individual. 
n~anagcment of the inember bank. At tlie end of the year we 117outd have a joint 
review on how many banks have totally utilized their Corporate Buffer and how 
nlany other member banks t~ave not utilized their Coiporate Buffer totally. The 
~~nulilized Corporate Buffer of the melnber banks would now be proportionately 
available to the nletllber banks \vhose Coiporate Buffer has been totally utilized. 
This wotrld be one of 111e nnlajor benefits of tlie Group undenvrifing of all tile 



member banks under one policy and at the same time individual underwriting of 
each member banks for data processing, servicing and claims. 

7. The claim settlement of the member banks would be done in the same process as 
followed in the past, by each individual member banks. 

8. The Third Party Administrator, appointed by the lead insure viz United India 
Insurance Co. Ltd. will station their representative a t  the banks regionalf nodal 
ofices from where these banks have been settling medical claims o f  their 
etnployees. 

9- The Third Party Administrator, ivould have a Dedicated Office, Senrer and a' 24 X 7 
Call Centre for the Member Balks of the Indian Banks' Association. 

110. The employees would submit the claims to the same regional / nodal offices where 
they have been submitting in tile past and the Tllird Party Administrator 
representative will be the backup support and cnsurc claim settlement is completed. 
in thirty minutes. 

11. (T'he Third Party Administrator should ensure placement of represenmive in all the 
regional/nodal offices of the member banks where the employees have been 
submitting their claims in the past) 

12. No claims wocld be rejected by the insurance company/ Third Party Adnlinislrator 
unless the same is rejected by the committee comprising of the Bank management, 
Insurance Company, Third Party Administrator and K. M. Dastur Reinsurance 
Brokers Pvt Ltd. 

13. All the employees and their family rnembers \vould be issued ID cards by the Third 
Party Adrni~isbator, cf the Insurance Company Ie. United Ifidia Insurance Co. Ltd. 
In case thc crnploycc or his family member gets admitted in any of  :he preferred 
Provider Network of hospitals on production of ID c z d ?  !he hospital authority in 
turn shall notify by fax I mail the details of hospitalisation along with ID card 
number md Name of the en~pioyee to !he Third Party Administrator, ivllo wou!d 
again rever! by fax / mail a confirmation to the hospital to proceed wit11 the claim. 
This would even enable them to claim from anywhere i n  India and [hey would be 
able to admir themselves in llospitals anywhere in India by merely calling tlie 
dedicated call centres of the Third Party Administrator, which would be workil~g on 
a 24x7 basis. The Third Party Administrator, would even be able to advise the 
employees on the nearest hospital available in their area. In case of an emergency 
admission ro a hospital which is not in PP Netwcrk, the en~ployees also have a 

benefit to gel himself admitted on a cashless basis by intimating the Third Party 
Administrator, call centre nunher, mentioning his ID cord No and naale, The 
hospital autllority wotlld fas  I mail the details of llospitolisation to thc Third Party 
. Adminis~rator, who would again reverl by fax I mail a 
to proceed with the claim. 



14. Most of the claims would be cashless; which would be paid directly to the hospital 
concerned. 

15. The reimbursement claims of pre and post hospitalisation or in a few cases of actual 
hospitalisation would be paid to the employees through the banks regional/ nodal 
offices or directly credited to the employees account. 

16. In case of reimbursement claim where the employee has not informed the banks 
Regional / Nodal  offices; they may phone the 24 X 7 call centre of the Third Party 
Adlninistralor giving the details of their card ID number and nanle. In such cases 
the reimbursement claim should be submitted on completion of hospitalisation and 
not later than 30 days of discharge fro111 the liospital. In case of past-hospitalisalion 
;realmen(, all claim documents should be submitted hithin 30 days after completion 
of such treatllleut. Wherever llte llospitals are not in the approved list of Third Party 
Administrator, the Third Party Adnlinistrator shouId take necessary action for 
addition of those hospitals on their network hospital list in consultation with bank. 
In an emergency the claim payment would be paid to the hospilal account aid 
empanelmem of the hospital would be considered. 

17. All the addition and deletion of the employees. and dependents of the various 
member banks would be done on a monthly 'basis. A newly recruited employee 
would autolilatically be admitted in the medical scheme fro111 the date af l i s  
appointment letter. This has to be reflected in  \he addition / deletion statement to be 
sent to the Third Party Administratori K. M. Dastur Reinsurance Broker Pvt. Ltd., 
before the 10'' ofthe beginning of every month. 

18. ID cards will be prepared within 10 working days from the date of reczipt of data. 
These cards can be couriered to the respective branch office in which the employee 
is located. The cards can be distributed by at the branch office by the bank's branch 
manager / any other person who is made responsible for the same. Correctt~ns in 
cards, if any can be e-mailed to an exclusive id which wili be exclusive for cards 
correction errors. This cards will bz cor~ectcd and resent within 2 working days 

'. from tlze receipt of correction mail. 

19. An adequate deposit premium have to be placed by the member hanks for this 
addition, as this is a regulatory conlplia~~ce under section 64 V 13 of the Insurance 
Act; whereit] no insurance can be initiated witllout the payment of the premium. 

20. At the same tinle rehnd premiun] of al l  deletions would be credited in the deposit 
account of the ~nelilber banks. 

2 1 .  All ndditioris / cie!etions of employees and family melnbers would be on prorara 
basis. In cast, some member banks joined Ihe scl~enle sonletirne after the n u i n  
Inaster policy has been incepted, they would also be joining on a prorate premium. 

-4 .  



. . : :- NO.CIRIHR&IW~O~ ~-I~/xBPs/G~/~s 1 
June 4,2015 . . 

. . 

. Designated Officers of ~ e m b e ' r  Banks . .  . 

which are parties to the Bipartite Settlement . . 

Dear Sirs, 

Revision in Pension of employees who retired on or after 
01/11/2012 consequent upon the wage revision as per loth 

Q 
Bipartite Settlement and Joint Note dated 25.5.2015 

Please refer to our letters No.CIRlHR&IR/XBPSl803 dated 251h May 2015 with regard to w a g e  
revision to Award StaffIOfficers respectively in terms of Bipartite SettlementlJoint Note dated 25'h 
May 201 5 .  

Consequent upon the above wage revision, the pension, dearness relief, family pension, m in imum 
pensi.on, etc., payable in respect of those employees who ceased to be in service on or  after 1.11.20!2 
and are eligible for pension, need to be revised. We give below foi- your guidsnce: the details in this 
regard. 

(1) PENSION 

The basic pension will be revised on the basis of the revise:l pay w.e.f. 1 . 1  1.2012. 

!I]> DE.4FJIESS RELIEF 

The ciearness relief shall be payable for every rise or be :-eco\lerable for every fall, 2s the case 
may be., of every 4 points over 4440 points in the m ~ i ~ t h l \ ;  average of :ill  India Ccnsumer  
price index for I!?dustria! Workers in the series ! 960 -- ! i!O a1 the riltc of 0.10 pel. c e n t  per 
slab on the basic pension. 

(111) ---- FAMILY PENSION 

I n  respect of employees (other than part-time employees) ~ r h o  retirdretired from service on 
or after 1 . 1  1.201 5 the gdinary rate of pension shall be 3s \~nclcr: 

- - 

World Trade Centre Complex, Centre I ,  6th Flocr. Cuffe Parade, Mumbai - 400 005. - Tel: +91 22 2217 4040 . Fax: +91 72,2218 4272 / 1,215 4131 
VJebsile : www.iba.org rn 
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. . 
. . --a 

. . . . .. ... . .. . . .  
. . . .. . . . . .  . 

. .  , 

. .Sca'le.of pay per month ' . 
. . '  : . . 

, .., . . . 

. . .  . ---- 
- .  . ~ ~ ~ ~ n t . ~ f  monthly farnilypknsion . -  . ' ::. . 7 

. . . . I 
. I  i 

. 
Upto 7 I;, 1 (-J(j " " , . . 

I .. . .  

. . 
. 1 
30 per cent of the 'p$: subjeci'to a ~ i n i m u m  of t2,785 
per:month. 

?I  1,101 to ?22,20G 

Note:- In the case of part-time employees, the minimum amount of family pension a n d  the r* maximum amount of farnib pension shall be in proportion to the rate of scale wages draw, 
by the employee. 

20 per cent of the 'pay' subject to a Minimum of T3,422 
per month. 

/ ~hove '?22 ,200  

I 

(IV) MINIMUM PENSION 

15 per cent of the 'pay' subject to a Minimum of 74,448 
per month and Maximum of 79,284 per month. --l 

In respect of employees other than part-time employees, who retired on or after 01/11i2012, 
the amount of mirrimum pension shall be 72,785 p.m. In respect of part-timc e ~ n p l o y e e s  
wl;o ret~rzd on Dr after 9111 112012, the minirnum pension payable shall  be 1932 p-xn. in 
respec1 of part-lime e l~ployees  drawing 113 scale w:lges, 71,397 p.m. in respect cf part-tilne 
elnployees c!rawing K sca!e wages and 72,096 p.m. in respect of part-time employees 
drawing % scale wages. 

Pending amendments to Bank Enlployees Pension Reguiaticns, 1995, bank may compute  
pefision .IS above. Before, ho~cever, g i v i n ~  effect to the r~v i sed  pension, a s~ t i t zb l e  
unc!ertaki!ig nlay be obtained from the pensioners as \veil a s  from farnily m~mbers/noininees,  
to enable t ! ~  !,ensioil fund to make acljustmen:~: if any. at n !ster date. - .  J 

? 

Member banks lnny please !I(: guicled as abwe.  

Yours faitlifi~ll\i: 

Deputy  Chief Executive 

&-'- 
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HR & Industrial  elations 

N o . C I R / H R & I R / ~ O ~ ~ - ~  6/XBPS/G2//862 
June 5,2015 

Designated Officers of Member Banks which are 
parties to the Bipartite Discussions 

Dear SirMadam, 

CORRIGENDUM 

Revision in Pension of employees who retired on or after 
01/11/2012 consequent upon the wage revision as per l o th  
Bipartite Settlement and Joint Note dated 25/05/2015 

Please refer to our circular No.CIR/HR&IRl2015-16/XBPS/G2/85 1 . dated 41h June 201 5 on the 
captioned subject. 

2. There is a typographical error in the date mentioned in para (111) - FAMILY PENSION of the 
above circuiar. Kindly read as under - 

"In respect of employees (other than part-time employees) who retirehetired from service 
on or after 1.11.2012 (instead of l.li.2015, as mentioned in the circular) the ordinary rate 

>>  of pension.. . . . . . .. 

lr~convenience caused is regretted. 

E u r s  faithfully, 

Sr. Vice President 

World Trade Centre Complex, Centre 1, 6th Floor, Cuffe Parade, Mumbai - 400 005. . Tel: +91 22 2217 4040. Fax: +91 22 2218 4222 / 2215 4131 
Website : ww.iba.org.in 





ANNEXURE-'B' 

Chart showing EXISTING and REVISED BP, DA, HRA , TRANSPORT ALLOWANCE AND SPECIAL ALLOWANCE - SUB-STAFF 

P - - -  
(as on November 201 2) 

EXISTING - - . - *-. - 1 REVISED 
-, 

Stages Basic Pay 
Transpcd 

Allovr. 
REVISED Basic 

Paj 
Stdges 

HRA HWA L- 
Revised DA as 

on Nov.'lZ 
1 ransport 

Allow. 
>45 lahhs 

SPECW 
ALLOWANCE 

(ind. Dk) ,.5 lakhs >':,"t,"S45 
2 5 - 4 2  
-lakhs 

DA as on 
Nov:12 

Other places >45'ahhs 
>I2 a n d 4 5  

IaWls 







(DEARNESS ALLOWANCE PAID TO +UB-STAFF for the quarter commencing - - 

Stages Aug-13 Nov-13 Feb-14 May-14 Aug-14 Nov-14 Feb-14 May-I5 





SUB-STAFF 

7.75% OF 
Basic Pay +DL 

therecn 



Indian Banks' Association 

MR & Industrial Relations 

No.CIRiHR&IW2015-16lXBPSl318 
June 16,2015 

Designated Officers of Member B a n k  which :ire 
parties to the Bipartite Discussions 

Dear Sirlh4adan1, 
- -  

CORRIGENDUM - Clause 37 of loth Bipartite Settlement, 

Flease refer t o  our lettel- No.CIIUI-IR&lIUSDI~S.1SC,3 dnred 25"' h4ay 2915 forwarding for 
your information. copies of the Bipartite Settieniznts signed on 25"' May 201 5 .  

There is a typogsaphicnj error i i l  Clause 37. \vherein in place of ''Pal-a 55  1". "Para 51 1" has 
been Typed. Kindly read Clause 37 as under - 

"37.  Joining Tiine 

It is agl-ecd by and l-!cta.ecn tile p i t i e s  tllat \\:it11 c l k c t  from the d a ~ e  of. tlic Setllemeilt., 

joining time of six d3j.s allowable under I'i\r:~ 551 of Sastry 4 ~ v a r d  may be granted 

either im!~~ediatel! afrcr relieving or \\;ithirt three moilths af!er joining the new piace 

of posting." 
L 

' a_ 
P 
-2 

Ii?convenience caused is reg-ctred. 

I- Sr. Vice President 

- z  

World Trade Centre Complex, Centre . I ,  6th Floor, Ccffe Parade, Murnbai - 400 005. . Tel: +91 22 2217 4040. Fax: +91 22 2218 4222 12215 4131 
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Indian Banks3 Association 
HR & Industrial Relations 
No.CIRlHR&IR/XBPS/KU/919 
June 16,2015 

Designated Officers of Banks which are parties to the 10th Bipartite Settlement1 
Workmen Union dated 25.5.2015 

Dear Sir, 

Stagnation Increment 

Under the recently s i g ~ e d  loth Bipartite Settlement, it has beesl agreed Hat employees shall 
be eligible for 8lh stagnation increment or, lSt May, 2015 or two years after receiving the 

rj seventh stagnation increment, whichever is later. 
kl 

It has been further agreed that the period of 3 years shall be reduced to 2 years for sanction of 
6th stagnation increment. Accordingly it has been provided in the Settlement that an employee 
who has completed two years or more after receiving the fifth stagnation increment as on lS '  
November, 2012 shall receive the sixth stagnation increment as on 1'' November, 2012. 

In this connection, we advise that the financial benefit on account of this reduction of 
eligibility from 3 to 2 years for sanction of the 6Ih stagnation inclement shall accrile on or 
after 1.5.201 5 since the additional cost of' such reduction in periotlicity from 3 to 2 years has 
been adjusted iit 50 % of the a c t ~ ~ a l  cost and hence to be effective fro111 1.5.2015 (30 months 
out of 60 months of the period of the Settlement). 

However, under clause 40 of the settlement dated 25.5.201 5 in 'Iinpleineniation' it has beer] 
inadvertently mentioned as under : 

1 3 / Stagnation Increment - 8th - .- -- I 1'' May, 2015 ---_i- 
'i, 2 

In view of the adjustment of c ~ s t  as 500/0 of the total cost towards improvements in stagnatior, 
incrementis, this needs to be corrected and read as ui2der : 

stagnation increment irnirovements 1 1'' b y ,  2015 
to 6'h & 7Ih to 8Ih Stagnaticn increment) -~ 

-L 

Member banks may kindly take a note of the above. 

Yours faithf I y, * 
K Unnikrishnan 

.\p Dy. Chief Executive 
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